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theo mam trong ba thang (1-4/2025) va duwoc phan tich bang mé hinh
PLS-SEM. Két qua cho thay niém tin 1a yéu té trung gian chi dao
trong mai quan hé giiza trdi nghiém siz dung, bang chiing x& hgi vay
dinh sir dung. Bénh gid tir nguoi ding ¢d dnh huong manh nhdt dén
niém tin, tiép theo 1a cam nhdn tién loi va chdt heong. Pdng chit ¥,
dénh gid tir nguoi anh huong khong tée dgng déng ké. Nghién ciiu dé
Xudt cac nén tang hoc ngoai NGk Can wu tién cdi thién trdi nghiém
ngueoi ding va xay dung cor ché thu thdp phdn héi thuc t¢ nham khai
théc sizc manh cua truyen miéng dién tir dé tao dung niem tin va thiic
day y dinh sit dung phan mem.

Tar khoa: ABSTRACT
Giao duc ngogi ngi, y dinh s Amid the expansion of digital education, online language-learning
dung, sinh vién, PLS-SEM, ly software is increasingly adopted by university students. This study

thuyét S-O-R. identifies the determinants of students’ intention to use and examines
Keywords: the mediating role of customer trust. Using a snowball sampling
Foreign-language education, technique during a three-month period (January - April 2025), survey

intention to use, university data from 378 Vietnamese undergraduates were analyzed using
students, PLS-SEM, S-O-R theory. partial least squares structural equation modeling (PLS-SEM).
Results indicate that trust is the dominant mediator linking usage
experience and social proof to intention to use. User reviews exert the
strongest effect on trust, followed by perceived convenience and
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perceived quality. Notably, influencer endorsements have no
significant impact. The study recommends that language-learning
platforms prioritize user-experience improvements and encourage
authentic user feedback rather than relying primarily on KOL-driven
promotion. By leveraging the power of electronic word-of-mouth
(eWOM), platforms can effectively build trust and promote students'
intention to use the foreign-language education software.

1. Loi mé diu

Trong bbi canh chuyén doi s6 gido duc
manh mé, viéc phat trién cac phﬁn mém hoc
ngoai ngir truc tuyén tai Viét Nam giit vai tro
quan trong trong nang cao nang lyc st dung
tiéng Anh —mén hoc bit bude, ciing nhu yéu cau
tuyén dung trong nhiéu linh vuc. Thyc tién thac
day nhu cau st dung cac phin mém hoc ngoai
ngtt Language Learning Software (LLS) nhu
Duolingo, ELSA Speak hay Memrise. Theo
Appota (2021), hon 95% sinh vién Viét Nam sur
dung dién thoai thong minh, khoang 60% tung
cai ng dung hoc tiéng Anh nhung chi 30% duy
tri sau ba thang. Cac mo hinh chdp nhan cong
nghé¢ nhu TAM (Davis, 1989) va UTAUT
(Venkatesh et al., 2003) dua ra cac yéu t6 anh
hudng dén y dinh s dung cong nghé, song chu
yéu duoc phat trién trong bdi canh phuong Tay
va chua phan anh diy dua dic thu coa méi truong
hoc tp sb hién nay. Du nhiéu nghién ctru da
khang dinh vai trd cua truyén miéng dién tir
(eWOM) trong viéc dinh hinh niém tin va y dinh
st dung cong nghé (Hu, Liu & Wang, 2019;
Ismagilova et al., 2020), phan 16n tip trung vao
linh vyc thuong mai dién ti hodc ung dung ti€u
dung. Trong khi d6, viéc ung dung eWOM vao
bdi canh hoc ngoai ngir truc tuyén cua sinh vién
Viét Nam hién nay van con han ché. Tix bdi canh
trén, nghién ctru nay duoc thyc hién nham tra 16
cac cau hoi:

RQI: Nhitng yéu té nao dnh huéng dén y
dinh sw dung phdn mém hoc ngoai ngit tryuc
tuyén ciia sinh vién Viét Nam?

RQ2: Niém tin ciia nguoi hoc dong vai tro
trung gian nhur thé nao trong moi quan hé giita
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trai nghiém sir dung, bang chirng xd hoi va y
dinh sur dung?

RQ3: Cdc nguon truyén miéng dién tir khac
nhau ¢6 tac dong khdc biét dén niém tin va y
dinh st dung cua sinh vién khong?

2. Co s Iy thuyét va gia thuyét nghién ciru
2.1. Co sé Iy thuyét

Nghién ctru ké thira ba nén tang thuyét
chinh: (1) 1y thuyét truyén miéng dién tur
(eWOM), (2) md hinh tam 1y hoc S-O-R va (3)
1y thuyét chdp nhan cong nghé va cac mé hinh
mé rong (TAM, UTAUT), nham xay dung mot
khung phan tich phu hop véi bdi canh gido duc
s6 tai Viét Nam.

Tht nhét, 1y thuyét eWOM duoc van dung dé
ly giai vai trd cua cac yéu td xa hoi trong hanh vi ra
quyét dinh. Dya trén phan loai cua Litvin et al.
(2008), nghién ciru chia eWOM thanh hai dang
chinh: danh gia tir ngudi dung thong thuong va
danh gia tir nguoi anh huong (KOLs). Céch phén
chia nay khong chi phan anh dic diém méi truong
truc tuyén, ma con phi hop véi hanh vi tiép nhan
théng tin caa thé hé sinh vién hién nay (Li, 2025).
Duéi goc nhin hanh vi nguoi hoc, cac danh gia tir
KOL chi c6 kha nang tao anh huong khi ngudi hoc
cam nhan duoc sy tuong thich gitra chuyén mon
cua ngudi anh hudng va muc tiéu hoc tap cua ban
than; nguoc lai, khi thiéu sy pht hop nay, cac danh
gia mang tinh quang ba dé bi ngudi hoc hoai nghi
va khong chuyén héa thanh niém tin. Tuy nhién,
da s6 nghién ctu truée chi do luong eWOM nhur
mét cau trlic tdng hop ma chwa tach biét tac dong
khac nhau giira c4c ngudn danh gia. Khoang trong
nay thé hién rd nét trong linh vuc hoc tap tryc
tuyén, noi hanh vi tiéu ding mang tinh c4 nhan hoa
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cao va chiu anh huong dong thoi tir trai nghiém ca
nhan va cong dong str dung.

Thtr hai, m6 hinh S-O-R dugc st dung lam
khung 1y thuyét trung tim dé giai thich co ché
tac dong gitta cac yéu t6. Trong mé hinh dé xuit,
cac kich thich tor méi trudng nhu trdi nghiém
ngudi ding va bang chimg xa hoi dugc xem la
yéu t6 dau vao. Niém tin ctia nguoi hoc dong vai
tro nhu trang thai ndi tai, phan anh sy xu ly
thong tin va cdm nhan cta ngudi hoc. Y dinh st
dung phan mém la két qua hanh vi thé hién phan
ung sau cung. Mo hinh S-O-R khéng chi cho
phép xem xét vai trd trung gian ciia yéu td tim
1y ma con cung cdp mot khung phan tich linh
hoat, c6 thé giai thich cac phan (mg hanh vi phtrc
tap trong moi trudng hoc tap truc tuyén.

Thir ba, nghién ctru ké thira mot phan tir mo
hinh TAM va UTAUT va diéu chinh lai cu triic
bién dé phu hop hon véi bdi canh hoc tap truc
tuyén. Cac yéu t6 nhan thtrc nhu tinh hitu ich hay
dé str dung dugc cu thé hoa qua cac khai niém
cam nhan tién loi va chat lugng. Bén canh do,
gi4 ca cam nhan dugc tiép can khong chi dudi
goc do chi phi tai chinh, ma nhu mgt danh gia
tong hop ciia ngudi hoc vé murc do “dang gia”
gitia chi phi bé ra va lg¢i ich hoc tap nhan duogc.
Déng thoi, bién niém tin duge dua vao nhu mot
mét xich trung gian, nhiam giai thich co ché

chuyén hoéa tir trai nghi€m, cam nhén gia tri va
eWOM thanh hanh vi. Viéc m¢ rong mo hinh
theo hudng nay khong chi cép nhat héa mé hinh
TAM/UTAUT trong bdi canh hoc tap s6, ma con
gitip khéc phyc han ché ciia cac nghién ciru trudc
khi chua gidi thich ro vai tro cia cdm nhéan xa hoi
va yéu t6 tam 1y trong hanh vi hoc tap cong nghé.
2.2. Gid thuyét va mé hinh nghién ciru

Dua trén khung 1y thuyét S-O-R va céac bién
sO duge phat trién cho bdi canh nghién ctru vé
trai nghiém sir dung, bang ching xa hoi, gia ca
cam nhén va dic biét 1a vai tro trung gian cua
niém tin cta nguoi hoc, nghién ctru dé xut cac
gia thuyét kiém dinh sau day.

HI: Panh gia tw nguoi tiéu dung tac dong
tich cuc dén niém tin ciia nguoi hoc

H2: Banh gia tir nguoi dnh huong tac dong
tich cyc dén niém tin cia nguoi hoc

H3: Cam nhdn tién loi tac dong tich cuc
dén niém tin cia nguoi hoc

H4: Cam nhan chat lwong tac dong tich cuc
dén niém tin ciia nguoi hoc

H5: Gia ca cam nhdn tac dong tich cuc dén
y dinh s dung

H6: Giad ca cam nhdn tac dong tich cuc dén
niém tin nguoi hoc

H7: Niém tin ciia nguoi hoc tac déng tich
cue dén ¥ dinh s dung

Cam nhan tién loi

Péanh gia tir
nguoi tiéu dung ~ H1()

- H7 (+) -
Niém tin cua »| Y dinh st
nguoi hoc dung
Danh gia tf}‘ |- H2 (+) H4 (+) H6 (+) H5 (+)
nguoi anh huong
Cam nhan Gia ca cam
chét lugong nhan

Hinh 1. M6 hinh dé xuét nghién ctru
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3. Phwong phap nghién ciru

Nham muc dich sang to cac mdi quan hé gia
thuyét trong bdi canh st dung phan mém hoc
ngoai ngit cia sinh vién Viét Nam, nhom tac gia
trién khai quy trinh nghién ciru dinh luong thuin
tay, gém hai chang chinh: (i) thu thép dir li¢u
khao sat va (ii) xtr Iy — phan tich dit liéu bang
mo hinh PLS-SEM.

3.1. Phwong phdp thu thdp dir li¢u

Bang héi dugc xay dung trén Google Forms.
Thang do cho timg khéi niém ké thira tir ba nghién
ctru uy tin: nghién ctru vé& chit luong hoc tryc
tuyén cta Twenefour, Keelson va Quaicoe (2023),
khung eWOM cua Litvin, Goldsmith va Pan (2008),
cung thang do y dinh hanh vi cua Jalilvand va
Samiei (2012). Bang hoi dich thuat duoc tham van
boi chuyén gia. Tét ca cic bién quan sat dung thang
Likert 5 mirc (1 = Hoan toan khong dong y — 5 =
Hoan toan dong ).

Mau khao sat duoc chon theo ki thuat léy
mau theo mam: cac nhom sinh vién & 1 s truong
dai hoc lon voi mirc d6 st dung cong nghé cao
va sinh vién c¢6 nhu ciu hoc ngoai ngit thuong
xuyén (Truong Dai hoc Ngoai thuong, Pai hoc
Kinh té Qudc dan va Trudng Pai hoc Ngoai ngir).
T nhém maim ban dau, cac sinh vién dugc moi
chia sé duong dan khao sat cho ban bé va nguoi
quen dang sir dung it nhit mot phin mém hoc
ngoai ngir tryc tuyén. Trong bdi canh kho tiép
can tong thé nguoi dung phan mém hoc tap truc
tuyén, cach tiép can nay dugc xem 1a phu hop,
du c6 kha niang dan dén sai 1éch mau do khao sat
¢6 xu hudng lan truyén trong cac mang ludi xa
hoi va hoc tap twong dbi dong nhét. Dé han ché

rti ro nay, nghién ciru di khoi tao nhiéu diém
mAam tlr cc truong va tir nhiéu nhom nganh khac
nhau, dong thoi kiém soat cac dic diém nhan
khau hoc trong qué trinh phén tich dit liéu. Trong
3 thang (1 - 4/2025), nhém nghién ciru thu vé
378 phan hoi hop 1&. Quy mé mau nay vuot yéu
cau “quy tic mudi 1an” khi mo hinh c¢6 7 duong
dan ngoai sinh (Barclay et al., 1995). Khao sat
duoc bao mét thong tin, nguoi tham gia cam Kkét
tu nguyén va tra 161 mot sd cau hoi kiém tra cha
¥ nham giam sai 1éch phuong phéap chung.
3.2. Phwong phdp phdén tich dii li¢u

Sau khi m6 hinh duoc lam sach va mé ta dir
liéu, md hinh do luong dugc danh gia trong
SmartPLS 2.0 thong qua do tin cdy (Cronbach’s a,
Composite Reliability), gia tri hdi tu (Outer
Loading, AVE) va gia tri phan bi¢t (HTMT). Cac
hé s6 dudng din, R2, Q2 va kich thudc tac dong 2
duoc phan tich dé danh gia ¥ nghia thong ké, mirc
do giai thich va kha ning du bao. Cudi cung, vai
trd trung gian cua niém tin, ciia ngudi hoc duoc
xac nhan bang kiém dinh dudng gian tiép.

PLS-SEM duoc chon vi ba ly do: dir liéu
khong hoan toan tuan theo phan phdi chuin, md
hinh chira bién trung gian va duong dan phic tap,
¢& mau trung binh (200-500 quan sét) véi mé hinh
phuc tap (Sarstedt et al., 2021). Phuong phap nay
cho phép udc luong dong thoi mé hinh do luong
va mo hinh cau tric, nho d6 phan anh chinh xac
cach cam nhan ngi dung, su tién loi, danh gia tur
nguoi anh huong va khach hang tic dong dén niém
tin va y dinh sir dung phan mém hoc ngoai ngir.
4. Két qua va thao luin
4.1. Thong ké mé ti miu

Bing 1. Két qua thong ké mo ta mau

Dic diém Phin loai S6 lwong Ty 1€ (%)
o Nam 170 44.97%
Gidi tinh
N 208 55.03%
Niam nhat 89 23.54%
. Nam hai 108 28.58%
Nam hoc -
Nam ba 90 23.81%
Nam tu 91 24.07%
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Pic diém Phén loai S6 lugng Ty 18 (%)
Kinh té - quan tri 221 58.47%
Cong ngh¢ 44 11.64%
. . Giao duc 41 10.85%

Nhom nganh - —

Ngon ngir - xa hoi 22 5.82%
Y té 12 3.17%
Linh vuc khac 38 10.05%

Trong nghién ctru nay, nhom tac gia da khao
sat 378 sinh vién dang sir dung phan mém hoc
ngoai ngir tryc tuyén tai Viét Nam. V& gi6i tinh, ty
18 nit chiém wu thé véi 55.03%, trong khi nam gidi
chiém 44.97%. Xét theo nim hoc, sinh vién ndm
hai chiém ty 1é cao nhat (28.58%), tiép theo 14 nim
tu (24.07%), nim ba (23.81%) va nim nhat
(23.54%). Nhin chung, mau dugc phan bd kha
ddng déu giita cac khdi ndm hoc.

Vé nhém nganh, sinh vién thudc khdi kinh té
— quén tri chiém sb lugng 4p dao (58,47%). Diéu
nay c6 thé 1a do phuong phap 14y mau ngau nhién
cua nhém nghién cau, trong bdi canh sinh vién
nganh kinh té — quan tri thuong chiém ty 18 16n tai
cac truong dai hoc. Cac nhom nganh khac nhu

cong nghé (11.64%), gido duc (10.85%) va linh
vuc khéc (10.05%) ciing duge dai dién trong mau.
Tuy nhién, nhém nganh ngén ngir —xa hoi (5.82%)
Vva y té (3.17%) ¢ ty Ié thip hon, phan anh phan
nao mic d6 phd bién cua viéc sir dung phan mém
hoc ngoai ngir truc tuyén trong timg linh vuc.
4.2. Danh gia moé hinh do lwong
4.2.1. Kiém tra chat lrong bién quan sdt

Tat ca hé s6 tai ngoai déu vuot ngudng 0.7
theo tiéu chuan cua (Hair, Risher va cong su.,
2019), cho théy thang do c6 do gia tri hdi tu va
muc do giai thich tdt. Bén canh do, cac chi s6 CR
va AVE déu dat ngudng quy dinh theo Fornell and
Larcker (1981), khflng dinh d¢ tin c@y va tinh hop
1€ cua mo hinh do luong (Bang 2).

Bang 2. Két qua kiém dinh chét luong bién quan sat

X Y, Cronbach’s Composite Reliability Outer R? (Outer
Bién Ma hoa AVE . A VIF
alpha (CR) Loading | Loading?)
CR 0.883 0.919 0.740
CRO1 0.842 0.709 2.226
CRO2 0.873 0.762 2.336
CRO3 0.841 0.707 2.061
CRO4 0.863 0.745 2.473
CT 0.752 0.834 0.502
CTO1 0.726 0.527 1.396
CTO02 0.735 0.54 1.478
CTO03 0.702 0.493 1.439
CT04 0.674 0.454 1.334
CTO05 0.702 0.493 1.375
IR 0.854 0.901 0.695
IRO1 0.816 0.666 1.768
IR02 0.842 0.709 2.040
IR03 0.816 0.666 1.974
IR04 0.859 0.738 2.107
PC 0.932 0.945 0.713
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Bién M héa Cronbach’s | Composite Reliability AVE Outfzr R? (Quter VIF
alpha (CR) Loading | Loading?)
PQO1 0.757 0.573 3314
PQO2 0.816 0.666 1.921
PQO3 0.739 0.546 3.119
PQO4 0.795 0.632 2.790
PQI11 0.783 0.613 2.791
PQI12 0.827 0.684 2.291
PQI3 0.799 0.638 2.964
PQ 0.917 0.935 0.707
PQO5 0.817 0.667 2.354
PQO6 0.803 0.645 3.146
PQO7 0.819 0.671 2.342
PQO8 0.82 0.672 2.561
PQ09 0.831 0.691 1.985
PQI10 0.81 0.656 2.719
PV 0.945 0.965 0.902
PVO01 0.96 0.922 4.530
PV02 0.957 0.916 4.754
PV03 0.96 0.922 4.634
Ul 0.955 0.965 0.847
PIO1 0.738 0.545 3.697
P102 0.762 0.581 4.363
PI03 0.716 0.513 4.249

4.2.2. Kiém tra gid tri phdn biét

Muc dich cua danh gia gia tri phan biét 1a
xac minh rang mot cdu tric phan anh thé hién
mdi quan hé chit ché hon voi cac chi sb cua
chinh né so vdi cac ciu trac khac trong mé hinh
duong dan PLS (Sarstedt et al., 2021). C6 hai
phuong thire chi s6 duoc ding dé kiém dinh gia
tri phan biét cia mo hinh do luong, bao gom: (1)
Fornell — Larcker va (2) Heterotrait — Monotrait
(HTMT). Tuy nhién, nhiéu nghién ctru da chi ra
r'fmg, tiéu chi Fornell — Larcker van ton tai mot

) ngoai 1€ va ti€u chi HTMT c6 thé khic phuc
van dé nay (Henseler et al., 2015). Vi vay,
nghién ctru str dung chi sé HTMT dé kiém dinh
gia tri phan biét cia md hinh do luong. Theo
Kline, ngudng HTMT d& dam bao tt gia tri
phan biét giita cac cau triic phai khong vuot qua
0,85. Ngoai ra, néu xét voi nghién ciru ¢ muc
dich kham pha, Gold va cong sy ciing dé xuit
muc 0.9. Ngudng HTMT duogc st dung trong
pham vi nghién ctru 14 0.85, tat ca cac chi s6 déu
thoa man kiém dinh gié tri phan biét.

Bang 3. Két qua kiém dinh HTMT

CR CT IR PC PQ PV
CT 0.805
IR 0.467 0.440
PC 0.462 0.699 0.335
PQ 0.548 0.811 0.345 0.838
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CR CT IR PC PQ PV
PV 0.531 0.829 0.412 0.508 0.536
Ul 0.662 0.693 0.591 0.415 0.470 0.627

4.3. Ddnh gid mé hinh cdu tricc

Sau khi mé hinh do luong dugc xac lap do
tin cdy va gi4 tri phan biét, budc ké tiép 1a kiém
dinh cac quan hé cAu trac. Phan tich duogc thuc
hién bang phan mém PLS-SEM véi 5000 miu

bootstrap nhu khuyén nghi ctia (Hair va cong su,
2022). Theo ngudng ctia Cohen (1988), {2 < 0,02
duoc xem la khong dang ké; 0,02 <f2<0,151a
nho; 0,15 < 2 < 0,35 1a trung binh; va 2> 0,35
la 16n.

Bing 4. Két qua kiém dinh hé sb tic dong

Puong din |Original Sample | Sample Mean | Standard Deviation P Values Két luén
CR—>CT 0.410 0.409 0.031 0.000 Chap nhan
PV - CT 0.627 0.627 0.033 0.000 Chap nhan
CT - UI 0.515 0.516 0.044 0.000 Chap nhan
IR - CT 0.012 0.013 0.021 0.562 Bac bo
PC - CT 0.286 0.286 0.029 0.000 Chép nhan
PQ —» CT 0.310 0.311 0.033 0.000 Chép nhan
PV— Ul 0.294 0.293 0.043 0.000 Chéap nhan

Két qua kiém dinh gia thuyét cho thdy sau
trong bay duong dan gia thuyét déu mang lai y
nghia théng ké (p < 0,001), ngoai trir quan hé IR
— CT (p = 0,562). Dua trén két qua kiém dinh
md hinh ciu tric PLS-SEM, cic gia thuyét
nghién ctru dugc danh gia nhu sau: gia thuyét
H1 duoc chip nhan khi dénh gia tir nguoi tiéu
ding tac dong tich cuc va c6 y nghia théng ké
dén niém tin ctua ngudi hoc (B = 0.410; p <
0.001); gia thuyét H2 bi bac bo do danh gia tir
ngudi anh hudng khong c6 tac dong dang ké dén
niém tin ctia ngudi hoc (B = 0.012; p = 0.562;
cac gia thuyét H3 va H4 déu duoc chip nhan khi
cam nhén tién loi (p = 0.286; p < 0.001) va cam
nhan chét luong (B = 0.310; p < 0.001) c6 anh
hudng tich cuc dén niém tin; gia thuyét H5 duoc
xac nhan khi gia ca cam nhan tac dong tich cuc
dén y dinh sir dung (B = 0.294; p < 0.001); gia
thuyét H6 dugc ung ho khi niém tin anh huéng
dang ké dén gia ca cam nhan (B = 0.627; p <

0.001); gia thuyét H7 duoc chap nhan khi niém
tin clia ngudi hoc tac dong tich cuc dén y dinh
sir dung (B = 0.515; p < 0.001). Cu thé:

Két qua udce lugng mo hinh PLS-SEM khing
dinh niém tin ciia ngudi hoc (CT) giit vai tro trung
gian cdt 181 trong tién trinh chuyén hoa trai nghiém
va bé“lng ching xa hdi thanh hanh vi dy dinh cta
sinh vién Viét Nam khi st dung phin mém hoc
ngoai ngir truc tuyén. Cu thé, danh gia tich cuc
tir nguoi ding (CR) 1a ngudn lyc quan trong nhat
hinh thanh CT véi hé s6 p = 0,410 (t = 13,429;
p <0,001; 2= 0,168). Hai bién cam nhan tién loi
(PC) va cam nhan chat lugng (PQ) ciing lam ting
CT nhung & muc do thap hon (B PC = 0,286;
B PQ =0,310; p < 0,001; 2 = 0,08-0,10), cho
thdy cac thudc tinh cong nghé chi dong vai trd bd
trg cho trai nghiém thuc té ma sinh vién chia sé.
Nguoc lai, danh gid tir nguoi anh hudng (IR)
khong tac dong c6 ¥ nghia dén CT (B=0,012; p
= 0,562), phan anh xu hudng sinh vién uu tién

78




PHAM VIET BINH va cong su

“peer review” ndi nhom hon khuyén nghi tir KOL
& cac nén tang mang xa hoi. Két qua nay trai voi
ky vong tir cac md hinh chap nhan cong nghé mé
rong c¢6 16ng ghép yéu t6 anh huong xa hoi nhur
UTAUT (Venkatesh et al., 2003). Tuy nhién, trong
bdi canh gido duc, dic biét 1a hoc truc tuyén, yéu
t6 anh huong xa hoi tir nguoi ngang hang (peer
eWOM) c6 thé quan trong hon sy goi ¥ tir ngudi ndi
tiéng, didu nay phu hop véi cc nghién ciru gin day
trong linh vuc gido duc s6 (Kumar & Singh, 2022).

Gié ca cam nhan (PV) tic dong manh mé dén
CT. Cu thé, PV lam ting CT véi hé s6 B = 0,627
(t=19,064; 2= 0,393), mot hiéu ing 16n cho thiy
sinh vién ¢6 xu hudng hinh thanh niém tin cao hon
khi danh gi4 chi phi sir dung phin mém la “dang
gia” so voi loi ich hoc tap nhéan duoc. Két qua nay
phén anh dac thu ctia hanh vi nguoi hoc, khi cam
nhan vé gia trj kinh té va hoc thuat dong vai tro
quan trong trong viéc giam bat dinh va cung ¢
niém tin dbi v6i cac nén tang hoc tap sd. Sau khi
niém tin duoc thiét 1ap, CT lan téa manh mé& sang
y dinh str dung (UI). CT tac dong truc tiép dén
Ul & muc trung binh (B =0,515; t=11,623; £ =
0,265), qua d6 chuyén hoa niém tin thanh quyét
tam tiép tuc hodc mé rong sir dung. Mbi quan hé
PV — UI ciing dat y nghia thong ké (B = 0,294;
t=6,830; = 0,086), song chu yéu dong vai tro
“don bay” bd sung khi CT dd xuét hién. Tuu
chung lai, m6 hinh x4c nhan ring trong bdi canh
sinh vién Viét Nam sir dung phan mém hoc
ngoai ngir truc tuyén, cac phan hoi thuc té tir
nguoi dung dong vai tro quan trong hon yéu t6
quang ba. Diéu nay cho thiy qua trinh xiy dung
niém tin khong chi phu thudc vao tinh ning k¥
thuat, ma con dya nhiéu vao kinh nghiém chia
sé cua cong déng hoc tdp - mot nét dic trung
dang luu ¥ trong hanh vi hoc tap sd.

Mic du PC va PQ déu c6 tac dong tich cuc
dén niém tin cta sinh vién, mirc do anh huong
ctia hai yéu t6 nay chi & murc trung binh. Két qua
nay cé thé duoc 1y giai dwa trén mo hinh ELM,
theo d6 khi muc do lién quan c4 nhan cao nhu
trong quyét dinh sir dung phan mém hoc ngoai
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ngit gan véi két qua hoc tap va co hoi nghé
nghiép, sinh vién c6 xu hudng xur 1y thong tin qua
tuyén trung tam, tirc 1a danh gié hiéu qua hoc tap
thue té thay vi chi dya trén cac thudc tinh k¥ thuat
riéng 1¢ cta hé thong (Richard E. Petty, 1986).
Trong bdi canh nay, PC va PQ khong bi xem la
khong quan trong, ma duoc coi la diéu kién can
dé sur dung, song chua du manh dé tu tao dung
niém tin néu khong dugc cing cb boi trai
nghiém thyc té va phan hoi xa hoi.

So sanh v&i cac nghién ctu tai Viét Nam vé
hoc tryc tuyén, nhidu nghién ctru trude day cho
thiy PC va PQ c6 anh huong manh dén y dinh
st dung, dac biét trong bdi canh hoc truc tuyén
giai doan dau hodc v&i nhom nguoi hoc con han
ché kinh nghiém cong nghé. Nghién ciru ciia Le
Hoang Thuy To Nguyen et al. (2021) chi ra ring
céc yéu té thudc nhoém didu kién cong nghé va
hé thong hoc tap dong vai tro quan trong trong
quyét dinh Iya chon hinh thirc hoc truc tuyén cua
sinh vién, dac biét trong bdi canh hoc truc tuyén
con twong d6i méi va ngudi hoc can cac tin hidu
13 rang vé tinh tién loi va kha ning st dung cua
nén tang. Nghién ctru ciia Pham et al. (2019)
cling cho thay chat luong hé thdng, ndi dung va
hd trg hoc tap co mébi lién hé chat chd véi sy hai
long va long trung thanh cia sinh vién d6i véi
hoc truc tuyén. Tuy nhién, két qua cua nghién
ctru hién tai thé hién sy khéc biét rd rét cia nhém
sinh vién dai hoc trong giai doan chuyén doi s6
truong thanh, khi PC va PQ chu yéu dong vai tro
ctng ¢ niém tin thay vi 1a dong luc chinh. Pidu
nay phan anh sy thay ddi trong hanh vi hoc tap
cua sinh vién Viét Nam hién nay: ho da quen véi
nén tang sd va dya vao bang chimg xa hoi, trai
nghiém cong dong dé danh gia gia tri hoc tap cua
phan mém nhiéu hon.

Mot ly do giai thich cho viéc danh gia tu
nguoi anh huong khong lam ting dang ké niém
tin cua ngudi hoc 1a do thiéu su phu hop giita
hinh anh cua nguodi quang ba va ban chit san
pham. Theo gia thuyét “match-up”, hiéu qua
thuyét phuc chi dat dugc khi nguoi chung thuc
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“in khop” v6i san pham vé chuyén mén hoic
hinh tuong (Erdogan, 1999). Trong bbi canh
dich vu gido duc, dic biét 1a phan mém hoc truc
tuyén, nguoi tiéu ding ky vong nhitng nhan vat
c6 chuyén mon, kinh nghiém hoc tép thuc té,
hon 12 nguoi ndi tiéng thuan tay trong linh vuc
giai tri. Néu ngudi anh huong khong c6 lién hé
13 rang voi san pham, ngudi tiéu dung dé hoai
nghi v& dong co quang b4, tir d6 khong hinh
thanh niém tin (Till & Busler, 2000). Thém vao
d6, hién tuong "quang cdao qua muc" (over-
endorsement) khién cong chiing ngiy cang canh
giac véi cac KOL, dic biét khi ho xuat hién day
dic trong nhiéu chién dich cing luc. Nghién ctru
ctia (Tripp et al., 1994) cho thay sy ching thuc
da san phdm lam giam dang ké cam nhan vé do
tin cdy cta ngudi ndi tiéng, tir 46 anh hudng tiéu
cuc dén thai d6 khach hang ddi véi thuong hiéu.

Khong chi dimg lai ¢ yéu t6 ngudi phat
ngodn, ban chat hanh vi ngudi tiéu dung trong
linh vyc gido duc con cho théy mure do can trong
va tu chi cao. Theo mé hinh ELM (Petty &
Cacioppo, 1986), sinh vién thuong xt ly thong
tin qua tuyén trung tim — nghia la danh gia ky
ludng nodi dung va hiéu qua thuc tidn cia phan
mém thay vi tin vao cac tin hiéu ngoai vi nhu do
noi tiéng cia KOL. Ngoai ra, dic diém van hoa
Viét Nam thién vé tip thé (Hofstede, 2001)
khién nguoi hoc tin twdng hon vao danh gia tir
ban be, thay ¢ hodc cong dong hoc tap — nhiing
ngudn tham khao gan giii va mang tinh xéac thuc
cao. Két hop véi tam 1y canh giac trude cac noi
dung quang ba thiéu chuyén mén (Friestad &
Wright, 1994), diéu nay 1y giai vi sao 1i khuyén
tir KOL, du pho bién van khong dii stc anh
huéng dén niém tin va hanh vi sit dung trong
mdi trudng gido duc sd.
5. Két luan

Nghién ciru dugc thuc hién nham xéac dinh
va kiém dinh cac yéu t6 anh huong dén y dinh
str dung phin mém hoc ngoai ngit truc tuyén cia
sinh vién Vi¢t Nam, qua d6 lam 10 vai tro trung
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gian ciia niém tin ctia nguoi hoc trong mo hinh
hanh vi. Két qua kiém dinh cho thiy sau trong
bay gia thuyét nghién ciu dé xuét gia thuyét
duoc chép nhén va mot gia thuyét bi bac bo. Cac
gia thuyét lién quan dén danh gia tir nguoi tiéu
dung, cdm nhan tién loi, cdm nhén chét luwgng va
vai tro trung gian ciia niém tin déu duoc chap
nhan. Nguoc lai, gia thuyét vé anh huéng cua
nguoi ndi tiéng dén niém tin cta nguoi hoc
khong dugc x4c nhén trong bdi canh hoc ngoai
ngtr truc tuyén tai Viét Nam.

Két qua cho thay niém tin 12 bién trung gian
c¢6 anh huéng dang ké, giup chuyén hoa céc trai
nghiém thuc t& va bang chung xa hoi thanh y
dinh hanh vi. Cy thé, trong s6 cac bién dau vao,
danh gia tich cuc tor nguoi dung cé tac dong
manh nhat dén niém tin ( = 0.410; f2 = 0.168),
cao hon hin cam nhan tién lgi (B =0.286) va
chat luong (B = 0.310). Nguoc lai, anh hudng tir
ngudi ndi tiéng (KOLs) khong mang lai tac dong
dang ké dén niém tin cia ngudi hoc (B = 0.012;
p = 0.562), cho thay sy khac biét rd nét vé hiéu
luc ctia cac hinh thuc truyén miéng trong moi
truomg gido duc truc tuyén.

Phat hién cta nghién clru phan anh 1o dic
thu cua hanh vi nguoi hoc trong Iinh vuc gido
duc, thé hién xu huéng hanh vi tap trung cin
nhic 1y tinh hon cam tinh. Theo mé hinh ELM
(Petty & Cacioppo, 1986), khi nguoi dung co
mirc d6 lién quan cao, ho uu tién tuyén xir ly
trung tam, nghia la danh gié dua trén ndi dung,
hiéu qué va trai nghiém thuc té. Trong khi KOLs
c6 thé hiéu qua trong cac nganh hang tiéu dung,
thoi trang hay gidi tri - noi quyét dinh mua chiu
anh hudng l6n tr cam xuc, thi trong linh vyc
giao duc, uy tin chuyén mon va sy phu hop véi
bdi canh hoc tap 1a yéu td tién quyét. Pong thoi,
trong bdi canh van hoa tap thé nhu Viét Nam
(Hofstede, 2001), sinh vién thuwong dinh hinh
niém tin thong qua tham khao nhom ban hoc,
giang vién, cong dong ngudi dung hon 13 tir
ngudi ndi tiéng thiéu lién hé chuyén mén. Tam
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ly canh giac trudc cac hinh thirc quang ba
thuong mai thiéu lién quan ciing gop phan lam
giam anh huong ciia KOLs, phu hop v6i moé hinh
Persuasion Knowledge (Friestad & Wright, 1994),
trong d6 ngudi tiéu ding c6 nhan thie rd vé muc
dich thuyét phuc va phat trién co ché phong vé
trude cac thong diép tiép thi khong du suc thuyét
phuc. Két qua nghién ciru cho thdy niém tin ciia
sinh vién déi véi phﬁn mém hoc ngoai ngit tryc
tuyén duoc hinh thanh chu yéu thong qua trai
nghiém hoc tap thuc té va bang chimg xa hoi tir
cong ddng ngudi hoc. Do dé, cac nha quan ly
giao duc dai hoc cAn xem viéc su dung phﬁn
mém hoc ngoai ngit nhu mot thanh té trong
chién luge hd trg hoc tap, thay vi dé sinh vién tu
lya chon mot cach ty phat. Cu thé, cac co s& giao
duc c6 thé dinh huéng, gidi thiéu hoic tich hop
¢6 chon loc cac nén tang hoc ngoai ngit phu hop
vao chuong trinh dao tao, dong thoi khuyén
khich sinh vién chia sé trai nghi€ém hoc tap va
phan hoi sir dung trong méi truong hoc thuat.
Viéc tao diéu kién cho sinh vién tiép can cac
ngudn danh gia dang tin cay tir ban hoc, giang
vién va cong ddng hoc tap ndi bo khong chi giup
nang cao hiéu qua sir dung phian mém, ma con
g6p phan hinh thanh niém tin va dong luc hoc
tap bén viing trong bdi canh gido duc sb.

D4i v6i cac nha phaét trién nén tang hoc ngoai
ngir, két qua nghién ctu ham y rang chién lugc
phat trién san phdm nén tap trung vao viéc nang
cao trai nghiém hoc tap thuc chat cua nguoi dung,
thong qua cai thién chét lugng ndi dung, muc do
ca nhan hoa va tinh thuan tién trong qua trinh hoc.

TAI LIEU THAM KHAO

Bén canh d6, thay vi phy thugc qua nhiéu vao cac
chién dich quang ba thong qua nguoi noi tiéng, cac
nén tdng nén khai thac hi€u qua stic manh cta
truyén miéng dién tir tir cong dong ngudi hoc bang
cach xdy dung co ché dénh gia minh bach, phan
hoi xac thuc va khuyén khich gidi thiéu ngang
hang. Céch tiép can nay khong chi phu hop véi
hanh vi va ky vong cta sinh vién dai hoc ma con
gilip cic nén tang xdy dyung niém tin dai han va
phét trién bén vimg trong mdi trudng gido duc truc
tuyén canh tranh ngay cang gia ting.

Mic dit mé hinh giai thich tot hanh vi chung
cta sinh vién, cac phén tich theo nhom nganh (vi
du: khéi Kinh té — Quan tri chiém 58,47%) c6 thé
tiém 4n sai léch vé& murc do nhay cam vdi truyén
miéng dién tir. Cac nghién ctru tuong lai nén phéan
tich sau sy khac biét gilra nhom nganh hoac theo
trinh d6 hoc dé xac dinh liéu yéu t6 eWOM c¢6 tac
dong déng nhét trén toan bd ddi tuong. Bén canh
do, viéc cung cap bang chimg thuc nghiém tai bdi
canh Viét Nam, nghién ctru van bi giéi han bai
thiét ké cat thoi gian va pham vi mau chi bao gdm
sinh vién dai hoc. Nhitng nghién ctru tiép theo nén
mé rong di twong khao sat sang hoc vién di lam,
ap dung phuong phéap doc dé theo ddi su bién doi
niém tin theo thoi gian, va bd sung cac bién ca
nhan, vi du nhu: dong lyc ndi tai, kha ning tu didu
chinh hoc tép hoic yéu t cong nghé méi nhur mirc
do tro choi hoa va Al tuong tac thoi gian thyc. Viéc
tiép tuc mo rong nay s& gop phan hoan thién mo
hinh, nang cao d6 khai quét va hd trg phat trién bén
vitng céc nén tang hoc ngoai ngit tryc tuyén trong
ky nguyén so.
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