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Hoat dong tue van, ho trorsinh vién la mét trong nhirg hoat dong
quan trong nham dong hanh cung nguoi hoc vieot qua khé khén,

phat trién ban than, tir dd ndng cao chat lwong dao tao va thu"ong
hiéu cho nha trmmg Bai viér de > Cap dén nhimg Van de can quan
tam trong viéc fur van, hé tror nham tao diéu kién tat nhdt cho sinh
vién trong qué trinh hoc tap, ren Iuyen tai gidng duang dai hoc
va dé xuat mét so bién phap dé nang cao higu qua hoat dong tur
van, hé tro sinh vién trong giai dogn méi.

ABSTRACT

Student counseling and support services play a vital role in helping
learners overcome challenges, foster personal development, and
ultimately enhance the quality of training and institutional
reputation. This article addresses key aspects that require attention
in the delivery of counseling and support services to ensure optimal
conditions for students throughout their academic journey. It also
proposes several measures aimed at improving the effectiveness of
these services in response to the evolving needs of students in the

current educational context.

1. Pit van dé

Hoat dong tu van, hd trg sinh vién (SV) la
hoat dong thong qua qua trinh giao tiép hodc cung
cap vat chat, thong tin trong nha truong nham
giap SV g1a1 dap ban khodn, thic méc, dap g
nhu cau cua SV va gilp 45 SV phat trién tiém
nang. Tir do, SV co thé giai quyét van dé, t tin
hon trong hanh dong theo lua chon (Son, 2014)
Bén canh d6, SV con tham gia vao cac hoat dong
hoc tap, nghién ctru trudng hoc va cac hoat dong
cong dong khac mot cach ty gidc, thudn loi. Tu
van, hd trg sinh vién 1a mot hoat dong réat quan
trong, duoc quy dinh rd rang trong nhiém vu cta
cac trudng dai hoc, cao ding c6 dao tao SV.

Trong giai doan hién nay xu the toan cau
hoa, hoi nhap, giao luu, hop tac qudc té, co ché
thi truong dang phat huy nhung tac dung tich
cuc, thuc ddy tang truéng kinh té, qua trinh cong
nghlep hoa-hién dai hoa duoc day manh. Tuy
nhién, mat trai cla co ché méi ciing anh huong
tidu cuc dén su nghiép gido duc nhu xuat hién
cac hién tuong suy thoai dao dtrc, c6 16i song
thuc dung...; thém vao dé su du nhédp van hoa
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ciing lam anh huong dén SV. SV 1a ddi twong
chua du sy chin chan trong suy nghi, hanh dong
(Ha, 2014) bic biét trong viéc ti€p thu, hoc hoi
nhitng cai mé6i. Mat khac, do nhay cam, ham
thich khdm pha nhiing diéu méi la va sy bong
bot, thiéu kinh nghiém nén SV dé tlep nhén
nhung nét van hoa khong phu hop véi chuin
muec xa hoi, voi truyén thong tot dep cua dan toc
va khong c6 lgi cho ban than. Nhat la trong thoi
dai cong nghe thong tin bung n6 hi¢én nay. Sy
phat trién cong nghé khlen cho SV dé dang tlep
cén véi nhitng trao luu, 16i séng thuc dung, song
voi.. Nhung su viéc bao lyc xdy ra ngay cang
nhiéu cung da tac dong xau dén SV. SV can duoc
chia s¢ thong tin va gidi dap moi thic mic. Vi
vay, ;0 churc cac hoat dong tu van, hd trg 1a didu
rat can thiét. . . )

Hon nﬁ:a, thuc t€ cho thay nhitng kién Ihl'rc va
k¥ ndng ma SV duoc hoc trong nha trlrong van chua
di @& SV tu tin khi budc vao cudc song nghe
nghlep, SV ra truong thleu kinh ngh1em ky nang
lam viéc dan t6i ty 1¢ that nghiép. Vi vay, ho can hd
trg nhiéu hon trong qua trinh hoc tap tai truong.
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2. Noi dung nghién ciru
2.1. Co'sé Iy lugn cua van dé nghten ciru
2.1.1.Hoat dong tu van, hé tro sinh vién

Hoat dong tu van, hd trg SV gom cé: Tu
Van hd trg vé doi song (tinh ban, tinh yéu, tu
van, strc khoe sinh san, luyén tap thé thao, tiép
can cac dich vu...); Tu van, ho trg vé hoc tap,
nghién clru truong hoc (phuong phap hoc tap,
dang ky hoc phan lap ke hoach hoc tap, thi ctr,
chon d¢ tai ti€u luén, luan van, hoc bong ...); Tu
van, hd tro vé nganh nghe (dlnh huong viéc lam,
gi61 thiéu viéc lam, bdi duong ky nang tim viéc,
to chure cac hoat dong ngay hoi viéc lam ...)

Cach mang cong nghiép 4.0 da tac dong va
anh huéng deén gido duc, l1am cho gido duc thay
doi dé phuc vu cho sy phat trién ctiia cugc cach
mang nay (Anh & Thanh, 20182

C6 cac hinh thirc tu van, ho trg SV sau:

-Tu Van hd tro truc tiép.

- Tu van qua dién thoai, qua thu dién tir
(email), ban tin, thong bao, tap san cua truong la
hinh thirc trao (101 voi SV thong qua muc hoi, dap.

- Tu vAn, hd tro c4 nhan 13 qué trinh trao doi
mang tinh bi mat gitta cac ca nhan, nham giai
quyet cic van dé lién quan dén ca nhan

- Tu van nhém: Tu van cho cac dbi tuong
c6 cung mot ndi dung, nhu cdu va co nhimng van
dé quan tam chung.

- Tu van, hd tro cong dong: Trao dbi véi
dam dong v6i nhitng quan tdm khac nhau: Noi
chuyén, t6 churc tro choi (chi bg, cau lac b9...)
(Son, 2014).

Cac xu hudng cia g1ao duc hién dai cho
thiy sy thay d6i vai trd ciia ca SV va glang vién
(GV), trong d6 GV dong vai tro nguol huong
dan dé hd trg- qua trinh chuyen 601 va van dé nay
da duge nhiéu nghlen ctru cho rang da mé ra mét
trang méi cho gido duc dai hoc huong toéi dao
tao ngudn nhan luc dap ung yéu cau cta xa hoi
(Amln 2016) Do do6, hoat dong tu van, hd tro
SV cling can linh hoat d6i méi cho phu hop voi
nhiing nhu cau cta SV trong giai doan hién nay.
2.1.2. Cac lyc lu’o‘ng thuc hién hoat dong tw van,
hé tro sinh vién

Céc lyc luong trong Nha truong gém co:
Ban Giam hiéu, phong Cong tac SV, Phong Dao
tao, cac Trlrong, c0 van hoc tép, Poan Thanh
nién, Hoi SV va cac cau lac bo. Nhung do ndi
dung ctia hoat dong tu van, hd tro SV rat phong
phu va ¢6 ndi dung doi h01 ngu’on c6 kién thirc
chuyén mon riéng ve linh vuc tu van d6 nén can
nhitng t6 chuc chuyen nghiép hd trg nha truong
trong cong tac tu van chuyén sau nhu céc to hop
phép 1y, to chirc xa hoi, doanh nghiép, cac trung
tam hudng nghiép, tri liéu tim ly, y te. Trong cac
lyc lwong do, Hi€u trudng la chu thé quan 1y hoat
dong tu van, ho tro SV, Phong Cong tac SV la
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dau mdi t6 chirc thyc hién hoat dong tu Van hd
trg SV va phdi hop véi cac Phong, Cb van hoc
tap, Doan Thanh nién, Hoi SV, ciu lac bo cua
truong, chinh quyén dla phwong nham thuc hién
cac bién phap do minh hoach dinh ra ddi véi SV
theo y€u cau cua cong tac nay (Ha, 2014).

2.1.3. Nhitng yéu to anh huong dén hoat dong tu
van, ho tro sinh vién

Pac diéem cua sinh vién

Nguoi hoc 1a nguoi tham gia vao qua trinh
hoc tap, mot qua trinh ti€p thu sy hiu biét, kién
thtrc, hanh vi, ky nang, gi4 tri, thai do va s¢&
thlch Nguoi hoc la b phén thanh nién c6 tinh
than cham chi hoc tap, tich cuc tham g1a nghién
ctru truong hoc va ¢ y chi vuon 1én, ¢6 trinh do
hoc van ngay cang cao, lu6n mudn tim toi kham
pha nhiing diéu méi la. Hon nira, hi¢n nay cac
em khong chi ham hleu biét ma con vo cung
nang dong trong nhleu linh vyec.

Tuy nhién, mot so ngudi hoc con mo hd vé
ly twong cach mang, bong bot, ngai tham gia cac
hoat dong tap thé, song huong thy, khong tich
cuyc ren luyén, thiu trung thuc trong thi cu;
Chua chép hanh nghiém quy dinh cua Nha
truong, thuong hay vi pham cac ndi quy hoc tap,
di mudn ve so6m hodc noi chuyén riéng trong lop
Ngudi hoc qua ty tin, tw do nén khong con giir
khoang cach gitia thay V01 tro vi thé da xay ra
viée khong hay, anh hudng dén tinh cam g1u’a
thay va tro. Vi vay, dé t6 chirc hoat dong tu van,
hd trg ‘nguoi hoc 6 hiéu qua, Nha tru'orng can
phai nim duoc nhitng dic diém ciia SV dé c6 thé
dua ra cac giai phap hop ly.

Nhdn thiec cia cac lwc lwong tham gia

Viéc quan ly hoat dong tu van, hd tro nguoi
hoc phu thudc vao nhan thirc ctia cac luc lugng
tham gia nhu 1anh dao Nha truong, cac Truong,
Phong CTSV, Phong Dao tao, Doan Thanh nién,
doanh nghlep, gla dinh va xa h01 Nhén thirc cua
con ngudi la van dé quan trong, nhan thire guyet
dinh thai d6 va hanh vi. Nhan thuc cuia moi doi
tuong tham gia trong qua trinh t6 chirc hoat dong
déu anh hudéng dén két qua cua hoat dong do.
Trong viéc quan ly hoat dong tu van, ho trg
nguoi hoc nhan thire ctia Ban Giam hiéu, Phong
CTSV, Phong Dao tao, Doan Thanh nién,
Truorng tham chi cua ca SV déu c6 anh huorng
truc tiép dén két qua cua hoat dong quan 1y nay.

Moi truong xad hoi

Duéi sy 1anh dao cua Déang, dat nudc da co
nhiéu thay d6i quan trong. Chinh tr on dinh,
kinh t€ c6 nhiing budc ting truong nhit dinh,
van hoa xa hoi co6 tién b trén nhiéu mat, doi
song vat chét va tinh than cia nguoi dan duoc
cai thién. Nhirng dleu nay da tao diéu kién thuan
loi cho su phat trién ciia g1a0 duc va dao tao.
Diéu kién sdng va hoc tap cua SV ngdy cang
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duoc cai thién. Nudc ta dang trong qua trinh
cong nghlep hoa, hi¢n dai hoa dat nudc, phan
dAu dén nam 2030, tam nhin dén nam 2045 tro
thanh nudc cong nghlep theo hudng hién dai.
Déy vira 1a co hoi vira 1a thach thire dbi voi the
hé tré. Bat nudc mé ctra kéo theo cac hé thong
g1a tri vé dao durc, ban sdc van hoa bi bién dong
va thay d6i. Thé he tré noi chung va SV noéi riéng
dé bi choang ngop boi nhitng diéu moi la. Cac té
nan x4 hoi nhu co bac, rugu che, ma tuy ngay
cang xuat hién nhiéu giy anh huong nghlern
trong dén SV (Dung, 2018). Vi vay, SV dé [v¢
nhimng hanh dong, suy nghi khong dung dan,
léch chuan Nhiém vu cua nha truong la lam sao
han ché dén mirc thap nhit nhung anh huong
tiéu cuc cua xi hoi dén SV dé cac em chuyen
tam vao hoc tap va rén luyén vi muc ti€u gido
duc cua dat nudc.

2.2. Thuc trang hogt dgng tu vin, hé tro'sinh vién
tai Trwong Su’pham, Truwong Pai hoc Cin Tho

Dé tim hiéu thyc trang hoat dong tu van, h5
trg SV tai truong Su pham, truong Dai hoc Can
Tho, chung t6i da tién hanh khao sat bang phleu
dleu tra v6i 399 SV trudong Su pham. D€ tim hiéu
vé luc lu:ong tham gla tu, van, chung toi dat cau
hoi: “Khi c6 nhu cau can tu van, hd tro, ban
thuong tim den ai de trao d6i?” thi da s6 cac ban
déu tim dén cb van hoc tap (CVHT) dau tién
(62,1%). Khi chua duoc gidi dap thiu dao, cac
ban méi tim dén cac Ban chu nhiém Truong
(27 3%) va cuoi cung la cac ph(‘)ng ban chuc
nang (10, 6%) Khi dugc y€u cau danh g1a nhu
thé ndo vé tinh than, thai do, nang luc cuia can bd
phuc vu (CBPV) nhu Nhan vién van phong, thu
vién, nha hoc tai truong Su pham, trubng Pai
hoc Cén Tho, chung 61 khao sat vai 399 SV
truong Su pham Két qua khao sat cho thay, Y%
danh gla mirc do hai Iong cac ndi dung tu van,
ho trg cia CBPV khé cao. Két qua khao sat chi
tiét dugc trinh bay tai bang 1.

Bang 1: Banh gid muc d6 hai long cia CBPV

) Mirc d9 danh gia
Tinh thin, thai do phuc vu ciia CBPV oy
wong | pTB | PLC | TH
Quy trinh lam viéc cta nhan vién van phong 399 4.00 1 0.846 | 7
Thai d6 phuc vu cta nhéan vién vdn phong 399 3.97 10879 | g
Xt 1§ cong viéc/thit tuc hanh chinh khi SV dén lién hé cong tc 399 | 401|082 ¢
Tac phong lam vi¢c ctia nhan vién van phong 399 4.06 | 0.832 | 4
Giai quyét cong viéc khi SV dén lién hé c6 an can khong hay bat SV cho 399 4.00 | 0.857 | ¢
doi, hen nhiéu lan
Thai d6 phuc vu ctia nhan vién nha hoc C2 399 | 4090845 o
Thai d6 phuc vu ctia nhéan vién Thu vién Truong 399 4.08 10.839| 3
Tai liéu trong thu vién Truong c6 du dé phuc vu trong cong tac hoc tép 399 4.04 | 0.851 5
va NCKH
Ho trg SV muon phong hoc, Hoi truong, trang thiét bi phuc vu hoc tap, 410 | 0.814
399 1
sinh hoat tap thé
Téng cong 4.04 | 0.843

(Nguon: S6 liéu nghién ciru khoa hoc “Hoat dong tw van, ho tro sinh vién tai Truong Supham

Bang 1 cho thdy, SV danh gid mitc d¢ hai
long vé ho trg hoc tap ctia CBPV ¢ murc kha cao
(PTB=4.04). Cac ndi dung hd trg ngudi hoc tap
trung nhiéu & cac ndi dung “Ho tro- SV muon
phong hoc, Hoi truong, trang thiét bi phuc vu
hoc tdp, sinh hoat tap thé” (bTB=4.10) duoc
thuc hién cao ¢ vi vi thir nhat. Ti 1¢ thyc hién

“rat hai long” va “hai long” ndi dung nay la
34.8% dén 43.1%. Thiét nghi viéc hd trg cho
nguoi hoc 1a dong lyc thuc day toan bd qua trinh
hoc tap ctia SV vi vay viéc thuc hién ndi dung
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Truong Pai hoc Can Tho” nam 2024)

nay ¢ muc cao voi tan sudt rat thuong xuyén sé
gitp cho SV dinh hudng viéc 1ap ké hoach hoc
tap mot cach hi€u qua. Noi dung “thdi do phuc
vu cua nhan vién nha hoc C2” (DTB=4.09)
duogc thyc hién cao ¢ vi tri thir hai. Tan suat thuc
hién ndi dung nay ciing trong dong véi ndi dung
hod trg SV muon phong hoc, Hoi tnrong; trang
thiét bj phuc vu hoc tap, sinh hoat tap theé. Ti 1€
thuc hién “rdt hai long” va “hai long” ndi dung
nay 1a 36.1% dén 39.8%. Noi dung “thai do
phuc vu cua nhdan vién Thu vién Truong”
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(DTB=4.08) dugc thuc hién cao ¢ vi tri thir ba.
Tan sudt thyc hién ndi dung nay cling tuong
dong véi ndi dung ho trg SV muon phong hoc,
Hoi truong, trang thiét bi phuc vu hoc tap, sinh
hoat tap thé. Ti 1& thuc hién “rdt hai long” va
“hai long” ndi dung nay 14 35.6% dén 40. 1%.

Tuy Vay ¢6 04 ngudi hoc (chiém 1%) van c6
y kién cho rang c6 CBPV khong nhiét tinh, hoi hot
khi tu van, ho trg, 06 nguoi hoc (chlem 1.5%)
danh g1a CBPV tu Van ho tro dung nhung chua
du dé glal quyet van de va céac ¥ kién khac cho
rang can co hoat dong cho SV di trao d6i va hoc
tap tai nudc ngoai nén duoc pho bién rong rai
hon. Dong thoi Truong hay hd tro va tao diéu
kién toi da (trong pham vi c6 thé) dé cac sinh
vién c6 co hoi di trao d6i va hoc tap tai nudc
ngoa1 nh1eu hon trong truong hop cac ban khong
¢6 hoc bong. Dleu do_cho thay doi ngli CBPV
lam cong tac tu van hd trg van can phai thuong
xuyen nang cao trinh d6 ban than ciia minh, nam
bét cac chuong trinh, hoat dong dugc trién khai
trong Nha truong, ting cuong hoc tap theo tam
guong dao dirc H6 Chi Minh vé€ phuc vu nhéan
dan, phuc vu nguoi hoc.
2.3. Bién phdp nham ndng cao hiéu qud hoat
dong tw vin, ho trg sinh vién
2.3.1.Nguyén tac dé xudt bién phadp

Nguyén tic dam bdo tinh kha thi, phit hop
VOi thyc tién cua truong

Céc bién phap phai phu hop véi thuc té ctia nha
truong nhu ddc di€ém do6i ngti nha g1ao sinh vién, co
s& vat cht, dic dlem van hoa... va ca cac yeu t6 bén
ngoai anh huong den su phat trién ctia sinh vién.

Cac nguyen tic quan ly phal xuat phat tir
thyuc trang quan ly hoat dong tu van, hd tro cia
truong, tir ca nhing uu diém lan d1em con han
ché trong cong tac quan 1y hoat dong nay thi méi
dam bao tinh kha thi. Vi vay, moi bién phap dua
ra phdi dya trén nhitng phéan_tich chinh xéc,
Truong hoc vé tinh hinh thyc tién, dac biét trong
nén kinh té thi truong hién nay,

Nguyén tdc dam bao tinh ké thira va phat trien

bay la nguyen tic quan trong khi xay dung
cac bién phap quan ly hoat dong tu van, hd tro
tai Truong Su pham, Truong Dai hoc Can Tho.
Nguyén tac nay doi hoi khi xay dung cac bién
phéap phai dya trén nhing bién phap da co va
dang thyc hién, phat huy nhitng yéu to tich cyuc
nhat, tranh phﬁ dinh toan bd. Nhu Vay, s€ dam
bao du:orc su on dinh khi thuc hién cac bién phap
méi nhim dat hiéu qua cao hon.

Nguyén tic dam bdo tinh hiéu qud

Cac bién phap phai dam bao dat duoc két qua
mong doi. Nha trudng can xac dinh dugc muc tiéu
cu thé cua hoat dong tu van, hd trg cho ca ndm hgc,
tirng hoc ky va tung thang hoic tuan; trong do can
dinh hudng da dang cac muc tiéu nhm dat duoc
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muc tiéu glao dyc toan di¢n cho sinh vién. Lam
duoc diéu nay chinh 1a viéc tu van, hd tro sinh vién
da dat duoc hiéu qua cao nhat.
2.3.2.Cac bién_phdp ndng cao hiéu qua hoat
dong tu van, ho tro sinh vién

Bién phap 1: Boi duong ndng cao nhdn
thure vé hoat dong tu van, ho tro cho luc luong
tham gia

Pay la diéu dau tién can phai lam dé phat
huy dugc tinh than hop tac, thong nhét va trach
nhi¢m trong quan ly, t& chire thuc hién cong tac
tu van, hd tro nguoi hoc. Muc dich cua bién phap
nay 13 tao sy chuyén bién, nang cao nhén thirc
ve vai tro, vi tri, muc ti€u cua cong tac tu van hd
tro SV, xéac d1nh 0 rang va nang cao trach nhi¢m
cua cac thanh vién trong cong tac nay. Tu do sé
thic day hoat dong tu van ho trg SV dat duoc
muyc tiéu, muc dich dé ra.

Vé noi dung can tuyén truyen quan triét su
sdc dén doi ngii can bd quan 1y, can bd tu van
nhiing chu truong, dinh huéng cua Dang, Nha
nudc vé muc tiéu, vai tro cta giao duc pho thong
va gido duc dai hoc phuong huéng, ké hoach,
nhiém vu cua cong tac tu van, hd trg SV. Rleng
dbi VoI ngucn hoc, can tuyén truyen chi ra cac
quyén lgi ciia SV theo quy dinh, dong thoi hinh
thanh y thirc tu giac hoc tap va rén luyén.

Co the thuc hién qua mot so hinh thirc nhu:
trong Tuan sinh hoat cong dan dau nam hoc can
quan tri¢t cho CBGV va HSSV thay duoc vai
tro, vi tri, myuc dich ctia cong tac tu van, hd trg
nguoi hoc trong giai doan hi¢én nay va vai tro,
trach nhiém cua moi luc lu'orng trong cong tac
nay; qua cac bu01 ddi thoai gitra 1anh dao nha
truong véi SV, d01 thoai gitra 1anh dao truong va
SV dé kip thoi nam bat tinh hinh hoc tap cung
nhu tam tu, nguyén vong cua ngudi hoc; Qua cac
buodi toa dam, giao luu, tdp huan giita nha truong
va cac don vi sir dung lao dong.

Bién phap 2: Boi dudng nang cao nang lyc
cho déi ngii lam cong tac tw van, ho tro

Muc dich cta bién phap nay la xay dung doi
ngll lam cong tac hoat dong tu van hd trg SV
tirng budc chuyén nghlep, co pham chat dao
dirc, trinh do chuyén mon, co nang luc tu van,
hd trg, c6 trach nhiém trong .cong viéc, tan tuy
hd trg cho nguoi hoc. C6 thé thyuc hlen mot sO
hoat dong nhu: Iya chon ngum lam cong tac cb
van hoc tap c6 nang luc tu van. Tang cuong cac
hinh thirc boi dudng nang lyc tu van, chang han
nhu mo cac 16p bdi dudng, tap huin cho doingii
tu Van trong do6 ch trong trang bi nhing kién
thite vé quy trinh dao tao theo hoc ché tin chi,
muyc ti€u, chuong trinh dao tao cua nganh hoc.
Nha tru:ong tao diéu kién, khuyen khich cho can
b lam cong tac tu van, ho tro tham g1a cac khoa
boi dudng, cac 16p chuyén sau do cac don vi bén
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ngoai té chirc. Ngudi lam cong tac tu vén cho
SV pha1 nang cao trinh do hiéu biét, rén luyén
ky nang ctia minh vé moi mat, khong ngimg hoc
hoi vé phuong phap tu duy truong hoc, phan
tich, tong hop, nhanh chong tim ra ban chat
nhung kho khén cta nguoi hoc dé dap ung nhu
cau tu van ctia ngu:orl hoc. Tang cuong thém cac
budi gap g& SV voi cac hinh thuc truc tiép hodc
tryc tuyén qua cac phan mém Microsoft Teams,
Google Meet... tao diéu kién thuan loi hon dé
giai dap cac thic mic cua SV.

Bién phap 3: Pa dang hoa noi dung, hinh
thic t6 chire hoat dong tw van, hé tro sinh vién

Vi€c lam, nha tro, hoc bong luén 1a nhu:ng
nhu cAu cén thiét cia SV trong sudt nhung nam
hoc dai hoc. Do d6, can ddy manh tu van viéc
lam cho SV, gitp SV thudn loi hon trong viéc
tim kiém viéc lam thém, viéc lam ban thoi gian.
Bén canh do, cung can md rong tim kiém nhiing
viéc lam chuyen mon, cnat luong cao tir cac doanh
nghiép, don viuy tin, ho trg' SV méi ra truong tim
duogc viéc lam phu hop v6i chuyén mon.

Xay dung cac chuyen dé tu vin tim ly cho
SV va b tri thanh céac bai giang riéng hodc 16ng
ghep trong cac tlet sinh hoat 16p, day tich hop
céc ndi dung tu van tam 1y cho SV trong cic mon
hoc chinh khéa va hoat dong gido duc khac; néi
chuyén chuyén ¢ dé, sinh hoat ngoai khoa, cau lac
b0, dién dan vé cac chu dé lién quan dén ndi
dung can tu van cho SV.

Thiét lap kénh thong tin, cung cap tai licu,
thuong xuyen trao doi voi SV vé cc van dé can
tu van; tu van, tham véan theo nhiéu hinh thue: tu
van riéng hoac theo nhom; truc tiép tai truong
hodc tryc tuyen qua mang xa hoi, trang thong tin
dién tir cia nha truong, email, dién thoai.

Bén canh k¥ ndng thyc hanh xa hgi, nha
truong cling céan trang bi cho SV nhiing kién
thirc v€ an toan giao thong, phap luat, sic khde
qua cac chuong trinh, hdi thi, toa dam nhu hoat
dong “Tu van phap luat Tuyen truyén an toan
giao thong, an ninh rnang

Bién phdp 4: Bay manh cong tac t6 chirc
cdc 16p boi dudng ky nang mém, chimg chi,
chitng nhan

Tang cuong to chire cac 16p k¥ ning mém,
ky nang thuc hanh xa h¢i cho SV tai truong theo
tung nam hoc. Cac 16p ky nang dugc nghién
ctru, thay doi hinh thirc, noi dung theo huong
truc quan, sinh dong, ting cuong thuc hanh
nham mang lai két qua cao nhét cho nguoi hoc
va can duoc phan loai phu horp voi cac doi trong
SV. Vi dy, d6i voi SV cac nam dau, cac nhom ky
nang duorc tap trung trang bj la: tu duy sang tao,
giai quyet van dé - ra quyet dinh, giao tiép va
thuyét trinh hiéu qua, lam viéc nhorn kham pha
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nang lyc cta ban than. D01 v61 SV nam cudi, can
to chuc thém cac 16p bdi duong ve k¥ nang
phong van xin vi€c, tim viéc va chinh phuc nha
tuyén dung, tim kiém thong tin viéc lam trén cac
trang mang.

Cac chuO’ng trinh nay c6 thé dugc t6 chirc
dudi hinh thue cac Héi thdo, chuyén ae, tap huén
do cac GV c6 chuyen mon thuc hién hoac moi cac
chuyén gia, dién gia tham gia giao Iuu, trao d01

Bién phdp 5: Pdy manh cong tac hé tro
sinh vién khoi nghiép, glO‘l thiéu viéc lam

Cac hoat dong tu van nghe nghiép cho SV co
thé duogc t6 chac bang nhiéu hinh thirc da dang
khac nhau trong truUng nhu tu van truc tlep (qua
c&c mdn hoc vé ky nang, dinh hudng nghe nghiép;
qua cac chuong trinh toa dam, hoi thao vé chuyén
man, nghe nghiép, qua thuc hanh, mo phong thuc
tién, qua cac budi tham quan thuc té, qua cac cugc
thi, cac hoat dong ngoai khoa khac) hay gian tlep
(qua website, qua dién thoai, qua cac tai liéu thong
tin huéng dan vé nghe nghlep cho SV).

. Noi dung tu van nghe nghiép la san pham
dau ra quan trong cua hoat dong tu van va quyet
dinh dén chat lugng cua moi chuong trinh trién
khai. NOi dung tu van can phai xay dung dya
trén d6i tugng, muyc tiéu can dat va trén co s su
tham gia cta cac bén co lién quan, trong do6 co6
doanh nghlep va to chuc sir dung lao dong.

Thyc té cho thay, SV & cac ndm hoc khac
nhau ¢6 nhu cau vé noi dung tu van cung khac
nhau. Viéc xdy dung néi dung tu van nghé
nghiép can co sy phoi hop cua cac don vi chuyén
mon quan ly cac chuong trinh dao tao, boi vi day
1a don vi du mdi xay dung chuin dau ra va quan
Iy nguoi hoc thudc cac chuyen nganh cé lién
quan. Cac noi dung tu van nghé nghlep khong
chi tép trung vao cac kién thic va ky nang
chuyen mon ma can bao quat ca cac ky nang
mém, cac thong tin vé thi truong lao dong. Do
do, viéc bién soan tai liéu vé ky nang tim kiém
viée lam dé cong b trén website cua trucrng sé
dinh huéng, hd trg SV tur hoc, tu trau doi cac ky
nang. Nha truong cling can xay dung chuyén
muyc tu van huong nghiép cho SV va nguoi hoc
trén website hodc fanpage, dinh ki dang tai cac
bai Vlet tu van, dinh hudng cho ngudi hoc chon
nghé va vi tri viéc lam phu hop.

Bén canh céac hoi nghi hoi thao chuyén de
cac truong can 16ng ghép cac nodi dung tu van
nghé nghiép vao cac cudc thi chuyén moén, cac
chuong trinh tham quan doanh nghiép, cac ngay
hoi viéc lam hodc céc hinh thirc hoat dong khéc.

Ngoai ra, cling can tang cuong sy tham gia
cua cac to chirc nghé nghiép, cac doanh nghiép,
céac chuyén gia vao hoat dong tu van, tang cuong
hoat dong truyén thong, sir dung da dang céac
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kénh thong tin vé tu Vén nghé nghiép dé sv tiép
can duoc thong tin vé hoat dong nay nhanh va
hiéu qua hon. Can pho1 hop véi doanh nghiép to
chirc dua sinh vién dén tham quan, tim hiéu, trai
nghlem quy trinh san xuét, thao tac k¥ thuat,
cong nghe hién dai dang duoc van hanh tai cac
nha may, xi nghiép, cac don vi doanh nghlep,
dong thoi, to chure gi6i thiéu SV ndm cudi cac vi
tri thuc tap, kién tap tai cac don vi doanh nghiép.
Tim kiém SV uvu ta tir doan tham quan, gioi thi¢u
den don vi to chirc tiép nhan SV kién tap, tao
diéu kién dé SV c6 co hoi kién tap, thuc tap dai
han va lam viéc tai don vi.

Can két hop u:ng dung cac nén tang mang
xa hoi va sir dung cac hinh thirc truyen thong,
d6i méi hinh thirc tu van, gioi thiéu viéc lam qua
hinh thire tryc tuyén thong qua mang xa hoi
Facebook, trén trang fanpage cua cac truong de
cung cép céac thong tin vé viéc lam, yeu ciu vé
trinh d§ cung cac ché do dai ngo cua cac nha
tuyen dung trong va ngoai nudc; tu van hoc
nghé, chuyén dbi nghe nghiép.

Bién phap 6: Ung dung cong nghé trong
hoat dong tu van, ho tro sinh vién

Ngay 03/06/2020, Thu tuéng Chinh phu da
ky quyét dinh s6 749/QD- TTg vé vi¢c phé duyét
“Chuong trinh Chuyen d6i s6 qubc gia dén nam
2025, dinh huéng dén nim 2030 Theo_do,
Giao duc 1a Iinh vyc duoc uu tién chuyen doi sO
thir 2 sau Iinh vuc Y té. Piéu d6 cho thay chuyen
d6i s6 trong linh vuc gido duc dong vai tro hét
strc quan trong, khong chi d6i v6i nganh ma con
tac dong rat lon d01 v6i dat nudc.

Do d6, c¢6 thé tmg dung cong nghé trong tur
van, trao ddi i nguoi hoc nhu ting cuong su
dung mang xa hoi, tng dung zalo, messenger détu
van, trao doi voi nguoi hoc. Nhfrng cbng cu nay
hoan toan mién phi va rat thuan tién cho d6i ngii tw
van khi can tu van cé nhan hogc tu van cho nhém
nguoi hoc ¢6 nhu cau. Thanh lap cac group trén
facebook hozc zalo dé thuong xuyén cap nhat
thong tin cho nhitng ca nhan can ho tro hoac co
nhu cau can tu van. Trong cac nhém nay, b tri
qUan tri vién la nhimg nguoi duoc phan cong trong
cong tac tu van, hd tro SV & cac mang cu thé va
thuong xuyén trao dbi véi nguoi hoc dé vira ndm
bét tam tur nguyén vong, vira ¢ap nhat thong tin.

Co thé tmg dung cong nghé trong tham do,
khao sat nhu cau SV can tu van nhu sir dung
cong cu khdo sat tich hgp trén phan mém day
hoc truc tuyén Microsoft Teams; su dung cong
cu khao sat Google Forms hay cac phan mém khao
sat online nhu: Survey Monkey, SurveyPlanet,
Lime Survey, Yes Insights, Survey Gizmo,
Typeform, Khaosat.me.

Co thé tmg dung cong nghé trong tuyen
truyén, quang ba thong tin boi xu thé cua SV

hién nay la doc nhanh dé nim bit nhanh thong
tin, khong c6 nhiéu thoi gian va kién nhin dé doc
cac bang thong tin dai. Cac 1nfograph1c V01 hinh
anh dep, bat mat, thong tin ngén gon, dé hiéu s&
rat hi¢u qua trong sO hoa thong tin quang ba. Do
do can tng dung cac phan mém dd hoa dé thiét
ké trong tuyén truyén, quang ba thong tin theo
huong tang kénh hinh, glam kénh chit, chi cung
cap nhiing thong tin thret yéu trén cac hinh anh
quang ba nham dap u'ng nhu cau va yéu ciu cia
nguoi hoc. Vi du: néu can dung cac anh tinh co
thé sir dung cac phan mém nhu Photoshop,
Adobe Illustrator, Corel Draw, Canva. Néu can,
th1et ké cac doan video, animations, flash ngan
dé gi6i thiéu cac thong tin huong nghlep, tu van,
hd trg cho SV c6 thé dung cic phan mém nhu
Videoscribe, Animiz, Windows Movie Maker
hodc ProShow Producer Bén canh do, c6 nhiéu
ung dung di dong co thé gitp tu Van gio1 thi¢u
viéc 1am cho SV nhu ing dung sO i-HR, phan
mém tu vin huong nghlep YOOT.

Vi nhiéu phan mém hd trg hoan toan mién
phi nhu GoStream, xSplit Broadcaster va OBS
Studio, truong c6 thé to chic cac budi
Lrvestream micn phi trén Youtube, Facebook
theo nhiéu chu dé khac nhau: Tu Van hd trg
nguoi hoc; huéng nghiép; tw van tuyén s1nh gioi
thiéu vé cac nganh nghe truong dang dao tao dé
lan téa dén x3 hoi; giai dap thac mic cla nguoi
hoc. Uu dlern cua bién phap nay la dau tu kinh
phi rat thap (chi can 01 camera cO chat hrorng
quay tot) nhung hiéu qua tu véan rét cao va nguor
truy cap c6 thé xem lai ‘cac doan livestream nay
bat ctr lic nao c6 nhu cau,

Véi facebook, c6 thé sir dung cac cong cu
hd tro ciia Meta Business Suite dé tao cac budi
livestream. Chirc ndng Studio sang tao trong
Meta Business Suite (narn trong thé Tét ca cong
cu) co6 tich hop tinh nang Live Producer giup
nguoi quan tri trang co thé thiét 1ap cac buodi
livestream truc tiép hodc tao sy kién phat truc
tiép theo 10 trinh dé thong tin tlep can véi nguoi
truy cap dé dang hon.

Bi¢n phap 7: Thiét Iap moi quan hé ' giira cac
co 50 9ido duc dai hoc va cac don vi phai hop

Bién phap nay nham muyc tiéu thuc hién co
hiéu qua céng tac du bao ngudn nhan luc phuc
vu cong tac dao tao cua cac truong. Cac co s&
gido duc dai hoc sé t6 chirc tim hiéu thuc trang,
nhu ciu tuyen dung cta doanh nghlep dé tir do
xay dung co cau nganh nghé dao tao cua truong
phu hop v6i nhu cau x3 hoi, gop phan ning cao
hiéu qua cong tac dao tao.

Mot thanh phan rat quan trong c6 anh huong
dén cOng tac tu van tuyén sinh clia tht ca cic co s&
day nghé d6 la cac doanh nghi€p, nhiing don vi
dang hoat dong trén cac linh vuc co lién quan dén
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cac nganh nghe dao tao cua truong. Vi Vay, nha  Thoi gian Xy dung ké hoach thuong la dau mdi
truong ciing can co su ph01 hop chat ché véi cac ndm hoc dé thuan tién cho viéc trién khai.

doanh nghlep dé ho cung tham g1a tuyén sinh; 3. Két luén

tham gia xay dung chuong trinh, gido trinh; tham Mbi giai doan cua dat nude déu doi hoi nen
gia giang day céc 16p boi du:Gng, kglnang, tham gia g1a0 duc thay doi de thich img vé1 su phat trlen
danh gia két qua hoc tép cua sinh vién khi hoan  va nhu cau cua ngudn nhan lyc. Viée chuyen 601
thanh khéa hoc va diéu quan trong 1a ho san sang so hién nay dang dat ra cho g1a0 duc nhiéu van
tlep nhan nhung sinh vién ctia nha truong sau khi ~ dé dé cac co sO dao tao, SV can nhanh chong cap
tot nghi€p vao lam viéc trong doanh nghiép. Lam  nhét, cai tién ¢6 thé dap Ung yéu cau cua no.
duoc diéu nay thi uy tin, thwong hiéu cta truong Trong do, hoat dong tu van ho tro SV 1a mot noi
ngay cang dugc néng 1én, tir d6 co tac déng manh  dung gat quan trong can dugc quan tam bai trong
mé dén tat ca cac doi twong hoc sinh vién va cac xu the phat trién hién nay, néu khong ngfrng tu
déi tuong khac ¢ lién quan; gop phan tich cyc  duy, do6i méi, nang cao nang lyc tu van ho tro

trong cong tac tuyén sinh ciia cac truong. SV dé tang stic canh tranh trén thi truong g1ao
Bién phap §: Xay dung ké hoach hoat déng ~ duc - dao tao nham thu hut ngucn hoc, mé rong
tw van, ho tro sinh vién dinh ki hang nam hinh thirc dao tao thi chic chin s& anh huong dén

Ké hoach hoat dong tu van, ho trg ngu’m chi tiéu tuyén sinh, anh huong dén thuorng hiéu
hoc hang nam sé glup dinh hucmg cho cac t0  cuanha truong Nguoc lai, néu thyc hién tot hoat
chtrc va ca nhan ¢6 lién quan trong nha tryong dong nay s€ la mot trong nhung yeu t6 then chot
viéc xay dlmg, trién khai cac hoat dong cu thélién  gitip cho viéc d6i mai gido duc nodi chung, glao
quan dén cong tac tu van hd trg SV. Cac don vi  duc dai hoc noi riéng hoan thanh sir ménh cua
cung s€ chu dong hon trong viéc ph01 hop tbchac  minh va thu hep khodng cach véi cac nén gido
dé nang cao hiéu qua hoat dong ctia cong tic ndy.  duc tién tién khac trén thé gisi.
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