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Thoi ky Céch mang cong nghiép 4.0, chuyén doi 6 duroc xem lachia
khoa nang cao hoat dong, gia tang ndng luc canh tranh cho cac
doanh nghiép, t6 churc théng qua nhung wu diémnoi bat mano mang
lai nhue: toi v chi phi hoat dong, nang cao nang sudt, chat lwong va
da dang hoa san phdm dich vu. Déi Véi glao duc dai hoc nai riéng,
chuyen doi s6 mang lai o hoi ap dung cong nghe dé tgo ra nhing
thay doi nhanh chong vémé hinh, cach thuic to chic va phirong phap
day hoc, ddp ing ddy i hé thong dam bdo chdt heong dao tqo.
Trong bai nay, bang céch tiép can phi thuc nghlem va si dung
phuong phdp phdn tich, tong hop ti li¢u ther cap, tac gid hé thong
hoa mat so khai niém corban cua khung ly thuyét chuyen doi so; phan
tich nhitng ddc trung ciia chuyén doi sé trong gido duc dai hoc; gidi
thieu nhiing chui fruong, chinh sach cua Tinh uy, Uy ban nhan dan
tinh Pong Nai vé trien khai thuc hién Chuyen doi so tai dia phwong
theo chwong trinh Chuyen doi So qUOc gia; budce ddu néu 1én thyc
trang chuyén ¢ doi so va dé xuat mot so gidi phdp wu tién thuc hién
chuyén doi sé tai bon truong dai hoc trén dia ban tinh. Keét qUa
nghién czu cho thay: Thez nhat, thei gian qua, tinh Bong Nai di co
nhitng buecc tién ding ké trong qua trinh chuyen doi so, dac biét la
trong viéc xay dung co sé ha tang va trién khai dich vu cong truc
tuyen. Tuy nhién, tinh van can khdc phyc cac thach thuc lién quan
den nguon nhan lyc, nhan thic Cong dong va ha tang tai cac viing
xa dé tién t6i myc tiéu chuyén doi so toan dién. Thr hai, chuyén doi
S0 tai cdc truong dai hoc ¢ tinh Péng Nai dé ¢6 nhimng tien bo dang
ké, ddc biét la trong viéc glang day truc tuyen va quan Iy ddo tao.
Tuy nhién, dé tién xa hon, cdc truong can dau tu manh mé vao hg
tang cong nghé, dao tgo nhan lyc va xay dung chién hueot chuyén doi
so toan dién hon, Piéu ndy sé gitip cdc tmong nang cao chat lwong
giao duc, thic dc@/ nghlen cuu va cdi thién nang luc canh tranh trong
béi canh phét trien gido duc dai hoc hién nay.

ABSTRACT

In the era of the Fourth Industrial Revolution, digital transformation is
considered the key to enhancing operations and increasing
competitiveness for businesses and organizations through its prominent
advantages such as optimizing operational costs, improving productivity
and quality, and diversifying products and services. Specifically, for
higher education, digital transformation offers the opportunity to apply
technology to rapidly transform models, organizational methods, and
teaching approaches, fully meeting the requirements of the quality
assurance system in education.

In this article, using a non-experimental approach and the method of
analysis and synthesis of secondary materials, the author systematizes
some basic concepts of the digital transformation theoretical framework;
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analyzes the characteristics of digital transformation in higher education;
introduces the directives and policies of the Provincial Party Committee
and the People's Committee of Dong Nai province regarding the
implementation of digital transformation at the local level in line with the
national digital transformation program; and preliminarily presents the
current state of digital transformation and proposes several priority
solutions for digital transformation at four universities in the province. The
research results show that Dong Nai has made significant progress in
digital transformation, especially in infrastructure development and the
implementation of online public services. However, the province still
needs to address challenges related to human resources, community
awareness, and infrastructure in remote areas to achieve comprehensive
digital transformation. The research results also show that digital
transformation at universities in Dong Nai has seen remarkable
advances, particularly in online teaching and training management.
However, to progress further, universities need to make strong
investments in technological infrastructure, human resource training, and
the development of more comprehensive digital transformation strategies.
This will help universities improve the quality of education, promote
research, and enhance competitiveness in the current context of higher

education development.

1L.Médau

Chuyén d6i so (CDS) dong vai tro cuc Ky
quan trong trong ky nguyén Cach mang Cong
nghiép 4.0, khi cong ngh¢ thong tin va cac nén
tang ky thuat sb tro thanh dong luc chinh cho su
phat trién cua kinh té, x& hoi va vin hoa. CDS
giup cac doanh nghiép va t6 chic cai thi¢n quy
trinh san xuat, van hanh va quan ly; t6i uu hoa
va tu dong hoa quy trinh san xuat; tao ra cac mo
hinh kinh doanh va co hoi viéc lam méi; cai
thién chat lugng dich vy cong va quan 1y xa hoi;
ting cudng kha ndng canh tranh toan cau. Déi
vGi gido duc néi chung va gido duc dai hoc
(GDDH) nodi riéng, CDS mang lai co hgi ap dung
cong nghé dé tao ra nhiing thay ddi nhanh chéng
vé mo hinh, cach thac to chuc va phuorng phap
day hoc (PPDH), dap tmg day du ca hé théng
bao dam chét luong bén trong (Internal Quallty
Assurance system - IQA) va hé thdng bao dam
chat luwong bén ngoai (External Quality
Assurance system - EQA) thong qua co ché
kiém dinh chat luong GDPH (Quallty assurance
centers - QACS) nhanh chong dua gido duc Viét
Nam di vao quy dao hoi nhap qudc té.

Pong Nai la mot tinh thuoc ving DBong
Nam B¢ cua Viét Nam, nam trong vung kinh te
trong diém phla Nam. Tinh Dong Nai c0 vi tri
dia ly thuan loi, gip ranh voi Thanh phd Ho Chi
Minh, Binh Duong, Binh Phudc, Ba Ria - Viing
Tau va Lam Dong Day 1a mot trong nhirng dia
phuong co toc d6 phét trién kinh té nhanh chong
va 1a dau méi glao thong quan trong cta khu vuc
phla Nam nh¢ vao hé thong duong bo, duong sat
va sap téi la san bay quoc té Long Thanh Nhiam
tang cuong két ndi va hoi nhap quéc té, nang cao
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nang luc canh tranh kinh te nang cao chit luong
dich vu cong va chinh quyén dién tu, thu hut dau tu
va phét trién doanh nghiép, phét trién va quan ly
hiéu qua do thi thong minh, nhitng ndm gan day,
tinh Dong Nai da va dang tich cyc trién khai chuong
trinh CBS. Tuy nhién, tinh cting dang d6i mat véi
mot s thach thic trong qué trinh CBS, bao gom
viéc nang cao ky niang cong nghé¢ cho nguoi dan,
mé& rong ha tang so tai cAc vung sau vung xa, bao
dam an ninh mang; va dac biét 1a nang cao nang luc
thuc hién CDS tai cac truong dai hoc trén dia ban
tinh, tao nén nhu'ng diém sang vé CPS.

Trong bai viét nay, bang cach tiép can phi
thuc nghiém, tac gia s dung phuong phdp phan
tich, tong hop tai liéu co ban veé ly thuyét CbS
noi chung, vé chu truong, chinh sach CDS cua
Tinh Uy, UBND tinh Dong Nai vé CDS noiriéng
va cac dir li¢u da cong b6 trén Cong thdng tin
dién tir cua bén truong dai hoc trén dia ban tinh
Dong Nai, bao gom: truong Pai hoc Cong nghé
Pong Nai (DNTU), truong Dai hoc Lac Hong
(LHV), truong Dai hoc Cong nghé Mién bong
(MIT) va truong Dai hoc Bong Nai (DNU) de
h¢ thong hoa cac khai niém lién quan dén khung
ly thuyét CDS, phan tich thyc trang trién khai
CPS tai tinh Dong Nai va tai céc truong dai hoc
trén dia ban tinh, qua do gop phan bd sung co s
Iy luan vé ung dung cong nghé so trong quan ly
va dao tao, budc dau dé xuat mot s giai phap
thic day CPS tai cac truong dai hoc phu hop véi
bdi canh thyc tién.

2. Noi dung
2.1. Mt so khai niém co ban

Mac du CbS 1a mot trong nhitng cum tur

dugc str dung nhiéu nhat trong hau hét cac linh
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vuc cua doi séng hién dai nhung hién tai, van
chua c6 mot dinh nghla chung, thdng nhat cho
khai niém nay Di véi mdi doanh nghiép, to
chttc c6 mo hinh va phuong thirc quan ly khac
nhau, khai niém CBS ciing dugc hicu theo
nhung cach khac nhau. Tong hop tur nhleu quan
niém khac nhau, c6 thé hiéu ban chat caa CDS
la sy thay doi cin ban vé cong nghé va tam |i
theo xu huéng chung cua cugc Cach mang cong
nghlep 4.0; trong do bao gom Viéc suir dung dir
liéu va cong nghe s6 dé thay doi tong thé va toan
dién cach lam viéc va phuong thic san xuat cia
ca nhan, to chirc. Noi cach khic, CDS chinh la
qua trinh &p dung cdng nghé s6 vao moi khia
canh ciia hoat dong kinh doanh, t6 chuc, hay
cudc séng ca nhan. N6 khong chi dimg lai & viéc
sb héa (bién dol thong tin tr dang vat ly sang
dang ky thuat s6) ma con bao gom viéc thay doi
cach thirc van hanh, téi wu héa quy trinh, cai
thién trai nghiém nguoi dung, thic day sang tao
cling nhu tao ra co hoi phat trién moi bang cach
tng dung cac cong nghé méi nhu: Dit lidu 16n
(Big Data), Internet van vat (loT), DBién toan
dam may (Cloud computing), Md hinh ngdn ngir
I6n (Large Language Model), Tri tu¢ nhan tao
(Al), Tri tué nhan tao tao sinh (Gen AI) va cac
phan mém cong nghé¢ khac, “CBS lién quan dén
viéc sir dung céng nghé dé lam cho quy trinh
kinh doanh hiéu qua hon; nhung & day, str dung
codng nghe khong chi dé sao chep mot dich vy
hién co dudi dang ky thuat sé ma chu yeu la dé
Chuyen doi dich vu dé thanh thir gi d6 t6t hon
dang ké&” (Mark Samuels, 2024).

CPS c6 quan hé mat thiét véi sé hoa
(Dlgltlzatlon) nhung giira chung €0 su khac biét
vé quy md, pham vi va muc tiéu: s hoa la qua
trinh chuyén d6i dir liéu tu', dang vat ly hoac
Analog sang dang ky thuat sé nham tang cuong
hiéu qua quéan ly va luu trix thong tin, gidp thong
tin dé dang truy cap, chia s¢ va st dung hon; con
Cbs khong chi la viéc str dung cong nghé dé sb
hoa, ma con la viéc tai cau tric cac quy trinh kinh
doanh, chién luoc va vin héa t6 chiic dé pht hop
v6i moi truong s6. Nhu vay, sé hoa 1a bude dau
tién trong hanh trinh ung dung cong nghe tao ra
cac nen tang dir liéu so dé céc t6 chuc co thé khai
théc va quan Iy tot hon; con CDS 1a mot qua trinh
sau rong hon, khong chi dung lai & viéc ap dung
cong nghe ma con doi hoi sy thay doi vé chién
lugc, van hoa va cach thic hoat dong cua toan bo
6 chuc. Tu moi quan hé nay, qué trinh phét trién
cta CPS gdm cac giai doan:

Giai doan 1. S6 héa thong tin (Digitization):
s6 hoa thong tin 1a viéc chuyén doi dir lidu tur
dang vat li (analog) sang dang ki thudt sb
(digital). Trong tam cta giai doan nay la xay
dung nén tang dir liéu c6 tinh ing dung ngay,
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tirc 1a thuc hién cac hoat dong chuyén d6i thong
tin dang gidy to, van ban sang dang file dién t&
nhu excel, PDF va luu trit online hoéc trong hé
théng rnay tinh cua to chirc. Pay cung la cac hoat
dong nén tang, 1a budc dém cho giai doan s6 hoa
quy trinh lam viéc tlep theo.

Giai doan 2. S6 hod quy trinh (Dlgltallzatln)
sb hoa quy trinh la viéc str dung cac thong tin da
duoc chuyen sang dang dién tir va ap dung cong
nghé de phan tich va dua ra cac cai tién hoac
thay d6i quy trinh van hanh hién tai trén ca haj
khia canh: quy trinh 1am viéc trong ndi bo to
chirc va quy trinh lam viéc véi khach hang cta
t0 chirc nham giam chi phi van hanh va tang hiéu
qua lam viéc.

Giai dogn 3. S6 hoa toan di¢n (Digital
transformmation): s6 hoa toan dién (hay CDS)
la giai doan hoan thién co s¢ dit liéu, quén li tap
trung moi dir liu trén mot hé thong duy nhat,
lam thay d6i hoan toan ca quy trinh bén trong va
bén ngoai cua mo hinh kinh doanh - quan tri hién
tai, mang lai loi ich dong thai cho ca to chiic va
cac doi tac, khach hang cua to chuc.

2.2. Chuyén déi sé trong glao duc dai hgc

Trong glal doan trudc ndm 2020, viéc ddi
moéi GDDH ¢ Viét Nam dugc thuc hién theo
Nghi quyet s6 14/2005/NQ-CP vé Poi méi can
ban va toan dién glao duc dai hoc Viét Nam giai
doan 2006 - 2020 va chu yeu théng qua ba tiéu
chi: 1) Trang bi cach hoc; phat huy tinh chu dong
caaSV; st dung CNTT vatruyén thong trong hoat
dong day va hoc; 2) Khai thac cac nguon tu liéu
gido duc mé va nguodn tu liéu trén mang Internet;
3) Lua chon, st dung cac chu’ong trinh, gido trinh
tién tién cua cac nudc. Co thé thay trong ca ba tiéu
chi trén, mic du chua dé cap truc tiép dén CPS
nhung trong céc ndi dung cu thé, tiéu chi nao ciing
¢6 nhiing moi lién hé nhat dlnh véi CDS.

a. Ban chdt cua chuyen doi so trong gido
duc dai hoc

Déi véi GDDH, CBS mang lai co hoi ap
dung cong nghe détaora nhirng thay déi nhanh
chéng vé md hinh, céch thic t6 chue, phuong
phap day hoc (PPDH) va Cac thiét bi, phuong
tién day hoc, dap ung nhu cau ngay cang ting
cua giang vien (GV), sinh vién (SV) va khubn
vién cua truong dai hoc. Vé ban chat, CPS
khong thay doi gia tri ct 16i hay mo hlnh cua
mot t6 chirc GDDH ma 1a su Chuyen doi hoat
dong cot 16i thong qua cobng nghe va nén tang sd,
dong thoi nam bat cac co hgi ma chiing mang
lai. Noi cach khac, trong GDDBH, CDS la sy giao
thoa giira cong nghe va chién 1uorc dao tao.

CDS gitp tao ra mot moéi truong hoc tap
méi, & d6 khong gian, thoi gian hoc tap va cac
hinh thic tuong tac dugc mo rong hon; tai
nguyén hoc tap phong pht va dugc khai thac sau
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rong, thuan loi hon; chuong trinh hoc tap va cac
hinh thirc t6 chirc day hoc dugc thiét ké, td chuc
linh hoat hon; co hoi trai nghlem trong qua trinh
hoc tap cia SV da dang, phong phu hon. Vi thé,
CPS trong GDPH khéng chi 14 thay dbi vé cong
Cu, phuong phap, quy trinh day hoc va quan li
dao tao ma con la chién luoc thay doi can ban
trong nganh nghé dao tao, ndi dung chwong trinh
va dic biét 1a PPDH.

b. Loi ich cua chuyén di sé trong gido duc
daihoc

Co0 thé khai quat nhitng loi ich co ban ma
CDS mang lai cho GDDPH nhu sau:

- Chu dong trong viéc hoc tap: CBS mé ra
khdng gian hoc tap rong rai, thoai mai qua mang
Internet, SV ¢6 thé hoc va tu hoc moi ltic, moi noi;
gilp loai bo nhung gidi han vé khoang cach, ti uu
thoi glan hoc, nang cao tu duy cho ngudi hoc thong
gua cac nén tang hoc truc tuyen nhu: Coursera,
Udemy, Khan Academy, Zoom, Microsoft Teams,
Google Meet... Bac biét, thoi gian gan day, nhitng
ung dung céng nghé tri tué¢ nhan tao (Al) trong
GDDH nhu Chatbot, Chat GPT, New Blng, Spark
Desk... ngay cang duoc phé bién rong rai va tro
thanh cong cu hét sirc hitu hiéu, hé tro dac lyc cho
GV, sV trong nghién cau, giang day va hoc tap
(tao lap van ban, thiét ke PowerPoint, lam bang
Excel, dung do thi, so dd, bang biéu...)

- Khong giai han trong truy cap tai liéu hoc
tap: véi kho dir licu khong 16, khong gidi han
duoc 30 hoa (Big Data) SV ¢ thé truy cap dé
tim kiém, chia s¢, khai thac, xir Ii hoc liéu mot
cach nhanh chéng de dang, ngay ca dol Voi cac
tai liéu viét bang tleng nuéc ngoai; ddng thoi tiét
kiem duoc kha nhiéu thoi gian, chi ph.

- Chit luong dao tao dugc nang cao: CDBS
gilp nang cao chat lugng dao tao qua céac thanh
tyu cu thé nhu: Bigdata gitp luu trit moi kién
thuc 18n mang, cho phép quan Ii, chia se dir li¢u
tir nhiéu trudong khac nhau; loT glup theo doi
hoat dong cua SV, quan i, glam sat SV;
Blockchain, Moodle, Blackboard giup quan li
théng tin, hd so giao duc cua SV, ghi chép lai
lich st hoc tap, bang diém dé dam bao thdng tin
duoc minh bach

- Tang cu’cmg tuong tac giua GV va SV:
CBS giup nang cao tuong tac va tao thuan loi
cho ca GV va SV dé dang két ndi va trao doi,
chia sé, gap go trén giao dién 16p hoc ao (Virtual
Classroom) hoac cac hinh thurc hoc tap twong tac
(Interactive Learning) khéc.

- Tiét kiém tdi da chi phi hoc tap: kha nang
tiét kiém chi phl 1a mot loi ich 16n, thiét thye ma
CDS trong glao duc dem lai; glup viéc hoc tap
cta SV trd nén suodn sé, khong 6 quéa nhiéu anh
hudng tir xung quanh.
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c. Gidi phap chuyén déi sé trong giéo duc
dai hoc ) )

Trong GDDH, “S¢ la phien dién néu chi coi
CDS don thuan la giang day tir xa théng qua
webcam ma can phai coi CDS nhu la ca mot hé
sinh thai dao tao hién dai vaGi nhiéu thach thac
moi, co hoi mai” (Vi Hai Quan, 2021). Do Vay,
do6i moi GDDH trong moi truong CDS bao gom
hang loat van d& can phai xu 1i: s6 hoa cac hoc
liéu (gido trinh dién twr, bai giang dién tu, kho bal
giang E- Iearning, ngén hang cau hoi trac
nghi¢m), thu vién so, phong thi nghlem ao0;
chuyén doi toan bg cach thuc té chirc qua trinh
day hoc sang khong gian sb; khai thac cong nghé
thong tin dé t6 chiic day hoc theo doi va luu trir
toan b¢ dit ligu vé qua trinh hoc tap cua SV. Bén
canh do, mdi co sd GDPH déu phai bao dam vé
ha tang c6ng nghé méi, trang thiét bj méi, phuc
vu hiéu qua cho ca hoat dong gido duc, day hoc
va hoat dong quan li, van hanh nha truong. Di
kem thlet bi phan cirng la cac tng dung phan
mem thdng nhat, cac nen tang tuong thich va két
ndi, tich hop v6i nhau dé toan bo moi hoat dong
day hoc va hoat dong quan Ii cua cac cap diénra
trén duodng truyén Internet 6n dinh. bong thai,
cdc truong dai hoc trong nude ciing can lién két,
hop tac vai nhau trong su dung C&c nén tang s
ding chung (thu vién s6, hoc lidu, cdng trinh
nghién ctu khoa hoc...) ¢ dé giam chi phi d4u tu cho
ha tang cong ngh¢ s6; dong thoi mé rong hop tac
quoc te ve chinh sach giao duc, cic uu tién hoc tap
va phat trién cong ngh¢ giao duc tang cuong tinh
cong bang trong tiép can giao duc va phén bo
nguon luc hiéu qua trong cac chuong trinh lién két
dao tao vai nurdc ngoai.

Ngay 25/1/2022, Chinh pha ban hanh Quyét
dinh 131/QD-TTg phé duyét Dé an “Tang cqong
ung dung cbng nghe théng tin va chuyén doi so
trong giao duc va dao tao giai doan 2022 - 2025,
dinh hu'ong dén nam 2030". Pay la mot trong
nhirng van ban phap Ii quan trong nhét, co vai
tro dinh husng cho viéc day manh CPBS d6i voi
GDDH trong giai doan hién nay. Theo do, ngoa1
nhung gia tri vira dan & trén, CDS con glup cac
co s6 GDPH “nhanh chong thich nghi va sir dung
nhitng phuong thirc mai, ing dung khoa hoc céng
nghé hién dai trong day va hoc, sir dung cong cu
danh gia va dbi sanh chat luong theo thong lé
quéc té” (Nguyen Binh Huy et al, 2023) dé cai
thién vi tri ctia minh trén cac bang Xép hang cua
To chuc QS (Quacquarelli Symonds), THE
(Times Higher Educatlon) hoac khang dinh chat
luong dao tao cua minh thong qua cac to chuc
kiém dinh chét luong GDBH c6 uy tin nhu
HCERES (High Council for the Evaluation of
Research and Higher Education - Hoi dong cap
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cao danh gia nghién ctru va gido duc dai hoc),
FIBAA (Foundation for International Business
Administration Accreditation - Quy Kiém dinh
cac chwong trinh Quan tri Kinh doanh Quéc té),
AUN-QA (ASEAN University Network -
Quality Assurance - B tiéu chuan d4nh gia toan
dién chat luong dao tao cia mang ludi céc
truong dai hoc Dong Nam A)

2.3. Chwong trinh chuyén do\ so o'tinh Déng Nai

Thanh cong cua CDS trudc hét doi hoi phai
budéc ra khoi nhing 16 mon trong tu duy, thoi
quen cil trong lam viéc, 16i song. Chuong trinh
chuyén dol s6 qudc gia dén nam 2025, dinh
hudng dén nam 2030 duoc Thu tuéng Chinh phu
phé duyét tai Quyet dinh s6 749/QDP-TTg ngay
03/6/2020 khing dinh: “Nhan thuc dong vai tro
quyét dinh trong chuyen doi s6”; va noi nhu By
truong bo Thoéng tin va Truyen thong (cii)
Nguyén Manh Hung: “Chuyén d6i sb la cudc
cach mang vé thay ddi hon 1a cudc cach mang
vé cong nghé (Ta Quang Truong, 2024)

Nhan thuc 10 tam quan trong cua viéc xay
dyng chlnh quyen dién tir tién ti chinh quyén
s6, kinh té sd, xa hoi 30 theo dinh hudéng chung
ctiia Chuong trinh chuyén dbi s6 Quéc gia, ngay
30-12-2020, UBND tinh da ban hanh Quyét dinh
So 5003/Qb-UBND Ve Chuong trinh chuyén dol
s6 tinh Dong Nai ¢én nam 2025, dinh huong dén
nam 2030; kién toan Ban Ch1 dao xay dung
Chinh quyén dién tur tinh Dong Nai va doi tén
thanh Ban Chi dao vé chuyen doi sb tinh Bong
Nai theo Quyét dinh sb 2080/QD -UBND ngay
26/8/2022. Song song do, ngay 28/3/2022, Tinh
uy cling ban hanh Nghi quyet So 05- NQ/TU vé
Chuyén doi s6 tinh Pong Nai dén nam 2025 va
dinh huéng dén nim 2030 v6i myc tiéu tong
quat: “Tang cuong sy lanh dao cua Tinh uy doi
véi cong tac chuyen ddi sb; d6i moi, nang cao
chét lugng diéu hanh cong tac quan Iy cua Nha
nua6ce tien toi xay dung chinh quyen so, phat trién
kinh té s6, x4 hoi sb va thic dy hoat dong san
Xuat kinh doanh theo hudng trng dung cong nghe
s6, hinh thanh céc doanh nghiép cong nghé s6 c6
strc canh tranh trén thi truong”. Dudi su chi dao
sAu sat, quyét liét cua Tinh uy va UBND tinh,
viéc xay dung chinh quyén dién tir dugc chu
trong cac dich vu cong truc tuyen thiét yeu cho
ngudi dan, doanh nghiép duoc trién khai dong
b9, két ndi Voi COng dich vy cong qudc gia; hé
thong xt 1y ho so cong viéc, hd so thu tuc hanh
chinh “m¢t ctra” trén moi truong mang dugc dua
Vao van hanh; he thong tiép nhan phan anh, kién
nghi vé thi tuc hanh chinh thuc sy tré thanh
kénh tuong tac gilra nguol dan, doanh nghiép
V6i cac co quan nha nudc; co ché gan két trach
nhiém céng vy, trach nhlem ngudi dimg dau
trong thuc hle;n cai cach hanh chinh da tung
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budc phét huy hiéu qua. Nho vy, cac chi s cai
céach hanh chinh (PAR index), hi¢u qua quan tri
va hanh chinh cong cap tinh (PAPI) ndng luc
canh tranh cap tinh (PCI) timg budc cai thién va
ngay cang duoc nang Ién. Theo bang xép hang
ICT Index (chi s6 danh gid va xép hang mitrc do
san sang cho phat trién va ung dung céng nghe
théng tin - truyen thdng cua cac dia phuong, co
quan nha nugc va doanh nghiép tai Viét Nam)
nam 2022, Dong Nai dat 0,5687 diém va xép hang
8trén toan quoc, dan dAu khu vyc Bong Nam B9.

Quyét dinh sb 749/QD—TTg ngay 03/6/2020
ctiia Thu tusng Chinh phu co néu: “Viéc Xay dung
ha tang so la nhiém vy hang dau trong cong cudc
chuyén doi s6”. Theo do, ngay 6/10/2023, UBND
tinh d4 ban hanh ké h0ach Phét trién ha tang s6 trén
dia ban tinh giai doan 2023 - 2025. Muc dich ciia ké
hoach nham phét trién ha tang s6 (bao gom ha tang
vién thong bang rong, ha tang trung tam dir Ileu va
dién toan dam may, ha tang cong nghe s, nen tang
sd cotinh chatha 1 tang) bang rong, siéu rong, pho cap,
xanh, an toan, bén viing, ma, dap ung yeu cau phat
trién kinh té - xa hoi. Gan day nhat ngay 15/02/ 2024,
UBND tinh da ban hanh 1 Quyét dinh s6 379/QD-UBND
phé duyet ké hoach H3 trg h¢ sinh thai khéi nghigp
doi mai Sang tao trén dia ban dén ndm 2025; trong
ké hoach nay, CDS dugc wu tién phat trién dé nang
cao hoat dong trén céac linh vyc thuong mai dién i,
ngan hang so, cai cach thu tuc hanh chinh, xay dung
chinh quyén dién ta.

Theo danh gia cta Bi thu Tinh uy Nguyen
Hong Linh: “Viéc thuc hién CDS 1a mét qua trinh
lau dai mang lai nhiéu lgi ich  trong quan Iy xa hoi,
rit can su nd luc cta ca hé théng chinh trj va ngu’ol
dan trén dia ban tinh. CDS thanh cong s€ glup
chinh quyen ngay cang cai thién chét lugng cong
tac cua can bo, cong churc, V|en,chuc cung vai cai
thién dich vu cong, giam 4ch tic va phuc vu nhu
cau cua nguoi dan hiéu qua hon; gitp doanh
nghlep tiet glam duoc chi phl hoat dong boi kha
nang két ndi vo han ctia qué trinh s6 hoa. CHS vira
1a co hoi, vira la dong luc khoi day khat vong, mo
ra khong gian phat trién méi cho tinh nha. Voi
nhiing loi ich ma CDS mang lai, o thé tin tuong
rang dén ndm 2030, tinh Dong Naij s& co ban hinh
thanh chinh quyén sé, nén kinh té sb, xa hoi s6”
(Nguyén Hong Linh, 2022).

Tur thyc tién, c6 thé dua ra mot s6 danh gia
vé thyc trang CDS tai Bong Nai nhu sau:

1) Co so ha tang cong nghé: tinh DPong Nai
da chi trong dau tur vao ha tang Cong ngh¢ thong
tin, dac biét la mang vién thong va Internet, d¢
dap ung nhu ciu cua nguoi dan va doanh nghlep
Céc khu vyc thanh thi nhu thanh phé Bién Hoa
va cac khu cbng nghlep I6n dugc uu tién két ndi
manh m& nhung van con han ché ¢ céc ving
ndng thén va vung sau vung xa.
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2) Chinh sach va chlen luot chuyen doi so:
tinh Bong Nai da trién khai nhiéu chinh sach
khuyen khich CPS, bao gom cac chuong trinh
ho tro doanh nghlep ung dung cong nghg, phat
trién cac heé thong quan Iy codng viéc, dich vu
cong tryc tuyen. Tinh da xay dung mot 16 trinh
Cbs phu hop Vvéi tinh hinh phaét trién kinh té -
X& hoi cua dia phu:ong, tap trung vao cac linh vyc
trong diém nhu gido duc, y té va quan ly d6 thi.

3) Dich vu cong truc tuyén: nhiéu dich vu
cong truc tuyén cap do 3 va 4 da duoc trién khai,
glup giam bét tha tuc hanh chinh cho nguol dan
va doanh nghiép. Tuy nhién, ty I¢ nguol dan su
dyng cac dich vu nay van chua dat muc cao, chu
yéu do van dé vé thoi quen st dung cong nghe
va su phé bién ctia cac kénh tryc tiép.

4) Chuyén doi sé trong doanh nghiép: cac
doanh nghiép tai tinh Dong Nai, dic biét Ia trong
khu c6ng nghlep, da nhén thire duoc tam guan
trong cua CDS trong hoat dong san xuat va kinh
doanh. Mot s6 doanh nghi¢p da bat dau tng
dung cong ngh¢ trong quan ly san xuit, chudi
cung ung va quan ly nguon nhan luyc. Tuy nhién,
cac doanh nghlep nho va vira van gap kho khan
trong viéc tiép can nguon vén va cong nghé dé
thyc hién CbS hiéu qua.

5) Nguén nhan luc cong nghé: mot trong
nhirng thach thirc 16n cua tinh Dbdng Nai 1 thiéu
hut nguon nhan lyc chat luong cao trong linh
vuc cong nghé thong tin va quan ly dir liéu. Tinh
dang day manh dao tao, nhung viéc phét trien
doi ngil nhan lyc du nang lyc dé dap {rng yéu cau
cua qué trinh CBS van la mot thach thac lon.

6) An ninh mgng: véi Sy gia tang str dung cbng
nghé va két néi, van d& an ninh mang tré nén quan
trong hon. Tinh Dong Nai di tang cuong cac bién
phép bao mat hé thong, nhung van can tiép tuc nang
cao nhan thirc vé bao mat thong tin, dac biét |a trong
céc dich vu cong truc tuyén va cac doanh nghiép.

7) Giao duc va nhdn thuc cong dong tinh
Pong Nai da co nhiing chuong trinh nham nang
cao nhan thirc vé CDS cho nguoi dan va can bo,
cong chuc Tuy nhién, viéc thay d6i thoi quen va
tu duy veé ng dyng cong nghé sb trong cudc
séng hang ngay van con kha cham.

Tom lai, tinh Dong Nai da c6 nhitng budc
tién dang ké trong qua trinh Cbs, dac biét la
trong viéc xay dung co sé ha tang va trlen khal
dichvu cong truc tuyén. Tuy nhién, tinh van Can
khic phuc céc thach thuc lién quan dén nguon
nhan lyc, nhan thic cong dong va ha tang tai cac
vung xa de tlen téi muc tiéu CPBS toan dlen
2.4. Chuyén dol S0 tgi cdc truwong dai hoC trén
dja ban tinh Bong Nai

Khéng nam ngoai xu thé chung, céc truong
dai hoc trén dia ban tinh Pong Nai ciing dang
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timg budc thuc hién CDS trong nhiéu hoat dong
nhu: nghién ciu khoa hoc, dao tao, quan tri noi
bo. Pay 1a mot trong nhung nén tang dé cac
truong phat trién bén viing, xay dyng mé hinh
truong dai hoc thong minh: ludn tiém can voi
cong nghé tién tién, phuong phap hoc va day linh
hoat, truy cap dé dang téi cac ngudn hoc li¢u.

Truong bai hoc Cong ngh¢ Dong Nai da
thyuc hién cong tac CDS ngay tir ndm 2017. V6i
quyét tam hinh thanh mot “hé sinh thai” truong
dai hoc s6, nha tru’O’ng d3 dau tu nhiéu co s¢ vat
chit, trang thiét b, ung dung phuc vy diéu hanh,
giang day nhur: he thong ha tang mang va he
théng day hoc theo chuan Cisco cho SV; Trung
tam cong ngh¢ Innovation LAB, Phong thuc té
40 cdng nghé 3D - 4D tién tién, Truong quay
(Studio) hién dai... Hién nay, truong Dai hoc
Coéng nghé Pong Nai 1a mot trong top dau cac
truong dai hoc tai Viét Nam trién khai dong bo glal
phap ciia MISA AMIS dé cung cip hau hét cac
ung dung quan ly nghlep vu phu hop véi nha
truong nhu Vian phong so, Ké toan sb, Nhan su sb;
Surdung cac phan mem Canvas va Microsoft Team
dé day hoc truc tuyen phan mém Electude dé md
phong thuc hanh cdng ngh¢ 6 t6; Xay dung thu
vién s6 va khu hanh chinh so, thuc hién khao thi
thdng qua cac phan mém Proctorio, Itest, Exam.

Truong Dai hoc Lac Hong chinh thirc thyc
hién CPS tir nim 2021. Pén nay, tit ca cac
chuong trinh dao tao, hoat dong danh gia chét
lwong, ngum tai nguyén cta nha truong déu da
duoc sO hoa. bé day manh CDS, nha truong
ludn tao diéu kién toi da vé mat chinh sach cho
doi ngii GV; Khuyen khich GV ung dung céac
cong cu s6 trong giang day va danh gia SV nhu:
ap dung PPDH theo du an, thyuc hién day hoc
truc tuyen, chuyén giao cac nhiém vy hoc tap
cho SV thdng qua Cac, nén tang sé. bac biét,
truong Pai hoc Lac Hong 1a mat trong nhiing
don vi di tién phong trong viéc ap dung tri tué
nhan tao (AI) va Cac san pham cdng nghé hién
dai vao gio duc, dién hinh nhu hoat dong cua
"Poan nghé thuat robot LHU", vai cac mo hinh
robot nhu xe khong nguai lai, bo suu tap Alpha
Mini va Robot Cruzr tai su klen Tuan 18 Chuyén
doi sb Dong Nai 2023. Nhung robot nay khong
chi gitp SV trai nghiém hoc tap thi vi ma con
thé hién budc tlep tuc hoan thién CDS tai trueong
Dai hoc Lac Hong.

Pai hoc Cong nghé Mién Poéng 1a mot
truong dai hoc da nganh da linh vuc véi ngnh
hudng miii nhon la cac nganh Cong nghé O t0;
Ky thuat va Bao tri Hang khong; Logistics va
Quan ly chudi cung ung; Khoa hoc dir li¢u va
Tri tué nhén tao; Bieu dudng. .. Nhung nam gan
day, nho sy ddu tw manh mé theo dinh hudng mé
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hinh dai hoc thong minh cung su quan tam tao
diéu kién cua lanh dao dia phuong, truong Dai
hoc Cong nghe Mién Dong da c6 nhitng budc
phét trién an tuong vé CBS trén ca hai phuong
dién: quan li va dao tao. Bac biét, vai su tai trg
cua Tap doan Siemens-AG cua buc, truong da
xay dyng phong thi nghiém théng minh cong
ngh¢ 0 t6 va k¥ thuat hang khong, giL’Jp chuyén
ddi dao tao tir mo hinh thuc qua mo hinh 40 véi
ban sao ky thuat s6 cho phep truyén tai dé dang
hon cac kién thirc, ky nang cho sinh vién dua
trén cac cong cu mo phong truc quan, tao ra
nhiéu huéng mo dé sinh vién tu nghién ctu dya
trén sy linh hoat trong diéu chinh va ciu hinh
caa cac md hinh kg thuat sé.

Do gap nhiéu khé khin trong bd may quan
li, diéu hanh nén so véi ba truong dai hoc trén,
tmong Pai hoc Bong Nai ¢ sy chuyén minh
cham hon trong hanh trinh CBS. Tuy nhién,
dugc sy quan tam caa Tinh uy, UBND tinh,
truong Dal hoc Dong Nai hién da c6 nhitng budc
di rat tich cyc. Thuc hién chi dao cua Tinh uy,
ngay 6/02/2024, UBND tinh da ra Quyet dinh so
341/QD-UBND Vvé viéc thanh Iap T6 cong tac ho
tro truong Pai hoc Dong Nai vé chuyén ddi sb.
Trén co so do, ngay 11/4/2024, truong da thanh
lap Ban Tu van va T6 chuyén trach chuyén ddi s6
cua Truong theo Quyet dinh sb 556/QDb-DHDN.
Hai don vi ndy c6 trach nhiém lap ké hoach thuc
hi¢n CDS hang nam va dai han kip thoi bao cao,
dé xuét, tham muu cho Hoi dong truong va Ban
Giam hleu xem xét, chi dao, giai quyét nhiing
van dé lién quan dén CbS.

T thyc tién, c0 thé dua ra mot s6 danh gia
vé thuc trang chuyén dol s6 tai cac trudong dai
hoc trén dia ban tinh Dong Nai nhu sau:

1) Co s¢ ha tang cdng nghé thong tin: cac
truomg dai hoc trén dia ban tinh Dong Nai da c6
sy dau tu vao ha tang cong nghg, bao gom hé
thong mang, trang thict bi giang day hién dai va
cac nen tang hoc truc tuyén. Tuy nhién, mac do6
dau tu va trlen khai khong dong deu glua cac
truong. Mot s6 truong c6 hé théng tét hon va sin
sang ung dung codng nghe vao day hoc, trong khi
mot s6 trudng khac con thiéu kinh phi dé nang
Cap ha tang. Mac du cac tru’ong déu da xay dung
cong thdng tin truc tuyén giup SV tra ciru thong
tin hoc tap va dang ky hoc phan, tuy nhién van
con tinh trang qué tai hoac chua toi uu hoa trai
nghiém nguoi dung.

2) Hé thong Quan Ly dao ta0: cac truong déu
da ap dung h¢ thong quan Iy hoc tap (LMS) va
quan ly dao tao (CMS) trong hoat dong giang
day va quan ly SV, tir viéc dang ky hoc phan,
theo doi dlem s6 dén viéc to chuc thi cu truc
tuyen nhung van gap mot s6 kho khan trong viéc
ddng bo dir liéu va quan ly hiéu qua, dac biét 1a
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khi trién khai trén dién rong. Nhiéu GV va SV
tuy da quen thudc véi viéc sir dung cdng nghe
trong day hoc va nghlen ctru, nhung kha nang
ting dung sau hon vao thuc té giang day van con
nhiéu han ché.

3) Giang day truc tuyén va hoc tdp sé: sau
bai dich COVID-19, céc truong dai hoc trén dia
ban tinh d nhanh chong trién khai cac nén tang
hoc tap truc tuyen nhu Zoom, Google Meet,
Mlcrosoft Teams va két hop voi hé thong LMS
dé quan Iy bai giang va tuong tac voi SV. Tuy
nhién, viéc chuyen d6i nay dién ra khong dong
déu. Mot sé GV con gap kho khin trong viéc
thich ang vai phuong phap day hoc truc tuyen
cling nhu thiéu cac ky nang can thiét dé xay
dung bai glang tuong tac, da phuong tién. SV,
dac biét la SV o cac khu vuc nong thon, van gap
khé khén trong viéc tlep can day du véi cac lop
hoc tryc tuyén do thiéu thiét bi hoic duong
truyén internet kém.

4) Dao tqo va phat trién ngUOn nhan luc: cac
truong déu quan tam to chuc cac khoa hoc nang
cao ky nang cong nghé cho GV va SV nham giap
ho thich ng véi yéu cau cua CDS. Tuy nhién, ty
l¢ GV va SV co ky ndng st dung cong ngh¢ cao
chua deu va van con nhiéu han ché trong viéc dao
tao nguon nhan luc di nang lyc vé CDS. Dong
thoi, viec thiéu ngudn nhan luc quan ly cong nghe
thong tin va ho trg ky thuat tai mot so truong cling
gy ra kho khan trong viéc trién khai cac giai
phap cong nghé¢ higu qua.

5) Ung dung cong ngh¢ trong nghién cuu va
phat trien: cac truong déu da bét dau tng dung
cong ngh¢ $d trong nghién cuu va phat trién (bao
gom viéc sb hoa tai liéu, 4p dung cac phan mém
quan ly nghién ctu, khai thac dit liéu Ion trong
cac du an nghién ctu khoa hoc...). Tuy nhién,
hoat dong nay van con & mirc co ban va cha yéu
dién ra ¢ linh vuc khoa hoc k§y thuat hoic khoa
hoc ty nhién, cac linh vuc khoa hoc xa hoi va
nhan vin van con gap nhiéu kho khan trong viéc
tiép can cac cong nghé tién tién va ap dung vao
nghién citu, do han ché vé kinh phi va k¥ thuat.

6) Nhdn thirc va chinh sach chuyén doi so:
céc truong dai hoc da nhan thic dugc tim quan
trong cua CDS va dua ra nhiing chién lugc phat
trien phu hop. Tuy nhién, viéc trién khai cac chinh
sach nay gitra cac truong van cd sy chénh léch
dang ké. Mot s6 truo’ng chua xay dung duoc Chlen
luge CDS 16 rang va toan di¢n, dan den viéc trién
khai céc giai phap con roi rac va khong dong bo.

Tom lai, CBS tai cac truong dai hoc ¢ tinh
DPdng Nai dd co nhitng tién bo dang ké, dac biét
la trong viéc giang day truc tuyen va quan ly dao
tao. Tuy nhién, deé tién xa hon, cac truong can
dau tu manh mé vao ha tang cbng nghé, dao tao
nhan lyc va xay dung chién luoc CDS toan dién
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hon. Diéu nay s& gitip céc truong nang cao chét
luong gi4o duc, thiic day nghién ctru va cai thién
nang luc canh tranh trong bi canh phat trién
gido duc dai hoc hién nay.

3. Thao luan

CPS di va dang lam thay d6i manh mg
nhiing quan niém truyen thong ve khong gian va
thoi gian, vé tinh duy nhat va tinh phét trién bén
vitng. Bén canh nhung tac dong tich cyc nhu gia
tang toc do va mirc do két ndi gitra cac c nhan,
t6 chic, nha quan Iy, mé rong su chia sé trong
tat ca cac linh vuc, glup con nguoi tiép can
nhanh hon, tét hon cac nguon luc. CBS ciing
dang dat ra nhitng bai toan moi cho céc co quan
quan ly nha nudc vé thong tin, van hoa, cac
truong dai hoc dé dam bao thyuc hién dugc st
ménh cua minh.

Tai Hoi thao qu00 gia Chuyen dbi s6 trong
gido duc mé& thic day hoc tap sudt doi va xay
dung xa hoi hoc tap do truong Pai hoc Mé Ha
Noi va truong Dai hoc Ma TP. H Chi Minh
phdi hop t6 chic ngay 13/5/2024, Bo truong Bo
GD & DT Nguyen Kim Son nhan manh: “Chinh
phit s6, Kinh té s6 va xa hoi s doi hoi ngudi lao
dong phai c6 nang luc s6. Nha truong chinh la
noi dao tao, boi dudng va phat trién nang lyc
thlet yéu d6. Va moi cdng dan cd trach nhiém va
quyén loi dugc hoc tap thuong xuyén, hoc sudt
doi, tan dung moi co hdi hoc tap dé tro thanh
cong dan sé, cong dan hoc tap toan cau. Dleu
nay dat ra yéu cau day manh thuc hién chuyen
déi s6 va ang dung cbng nghé thong tin nham
nang cao nang luc hoat dong cua cac co so giao
duc dai hoc, co s& glao duc nghe nghlep, cO SO
gido duc thuong xuyén va cac thiét ché vin hoa
khac” (Nguyén Kim Son, 2024).

Theo danh gia chung, trong qua trinh trién
khai CDS thoi gian qua, giao duc néi chung va
GDDH noi riéng déu gap phai nhiéu thach thuc,
t6n tai can khac phuc vé ha tang ky thuat cong
nghé thong tin, an toan thong tin, bao ve dir licu
ca nhan,; cac tai nguyén so, khoa hoc sb hoa hién
nay con han ché; nguon luc dau tu cia nhiéu co
& giao duc chua duoc guan tam, chua trong.

Pé thyc hién hidu qua CPS trong GDbH
phd hop V& yéu cau cia chuong trinh CDS quéc
gia, cic truong dai hoc trén dia ban tinh DPong
Nai can dau tur trudc hét cho cac giai phap sau:

Thae nhat méi truong can xac dinh mot kién
tric s6 tong thé cho trudng hoc cia minh nhu
klen trac dai hoc thong minh, kién trac dai hoc
s6; trong do, xac dinh rd tim nhln muc tiéu, dbi
tuong thu huomg, phuong thirc két nol chia s¢
dix liéu, dir liéu va co so dir liéu, ha tang va bao
mat, the ché va chinh sach. Néu xay dung duoc
mot kién trdc tong thé khoa hoc, hop ly, qué
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trinh dau tu s& thiét thuc, hiéu qua, c6 ké hoach
va phu hop Véi déc trung, ning lyc cua timg co
&, gilp moi co s6 GDPH vung tin trién khai
chuyén ddi sé trong sudt qua trinh, tranh dugc
tinh trang vudng dau giai quyct do.

The hai, trién khai tng dung Al trong day
hoc, nghién ciru khoa hoc dbi v6i moi truong
GDDH la xu thé tat yeu nhu’ng cac truong dai
hoc ciing can glal thich rd rang co ché cach thirc
hoat dong cua cac hé thong Al dugc ap dung
trong dao tao va nghlen ctru dé nguoi st dung
(glang vién, sinh vién, nha nghién ctru) hiéu rd
vé cach Al dua ra quyet dinh, phan tich dix liu
hoic danh gia, c6 thé kiém tra va diéu chinh khi
can. Dong thoi, dbi véi cac quyét dinh quan
trong lién quan dén diém s6, danh gia nang luc
SV hoic két qua nghién ctu cua GV, céc truong
can ¢6 co ché giai trinh va kiém tra dé dam bao
cac hé théng Al hoat dong chinh xac va cong
bang. Khi sir dung Al trong nghién cuu khoa
hoc, nha truong mot mat can yéu cau nguoi sir
dung tuan tha cac quy dinh vé dao dtc trong
nghién ciru, dac biét trong cac nghlen cuu lién
quan dén con ngudi; mat khac can xéc dinh rd
trach nhiém phap ly khi c6 sy ¢ xay ra trong
qua trinh sur dung Al.

Thit ba, d&én thoi dlem hién tai, hau hét cac
truong dai hoc déu di s6 héa nhung viéc dam
bao an toan thong tin, bao vé dir liéu ca nhan la
van dé ma cic co so Can hét strc luu y khi dua ra
nhirng huong dan, Cap d6 dé dam bao an toan
thong tin cling nhu céc yéu cau thyc hién. Ching
han, ddi v&i van dé bao vé dit liéu c& nhan, dix
Ileu cua nguoi hoc, cua giang vién, Chinh phu
da ban hanh Nghi dinh 13/2023/ND-CP vé bao
Ve dir |I¢u ca nhan, va Bo Giao duc va Dao tao
ciing c6 Cong van 4567/BGDDT-CNTT ve viéc
tang cuong cong tac bao vé dit liéu ca nhan. Do
do6, lanh dao cac co sé glao duc dai hoc Can
nghlen clru, quan tdm dén cac vin ban nay de
tranh xay ra tinh trang vi pham phap luat vé van
dé dir liéu ca nhan.

The: fur, hién nay hau hét cac trudong dai hoc
vin dang nhap thi cong vao hé théng co s dir
licu HEMIS (Higher Education Management
Information System - 1a mot hé théng co & dir
liéu quan ly thong tin GDBH, dugc st dung dé
thu thap, luu trit va phan tich dr lieu tr cac co
sé GDbH. HEMIS cung cap nén tang cong ngh¢
giup cac co quan quan Iy glao duc va cac truong
dai hoc giam sat, danh g1a va cai tién chat lugng
glang day, nghién ctru cing nhu cac hoat déng
quan ly khac). Trong thoi glan t6i, cac truong
dai hoc can tién téi két noi API (Appllcatlon
Programming Interface - la qua trinh giao ti¢p
gitta hai hoac nhiéu hé théng phan mém théng
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qua mot tap hop céc quy tic va giao thirc dugc
dinh nghia truéc, cho phép cac tng dung hodc
dich vu khac nhau c6 thé tuong tac véi nhau mot
cach hiéu qua) glua hé thong quan tri dix liéu cua
truong minh véi hé thong HEMIS cua Bo Gido
duc va Pao tao. Tu do, cac truong khong phai
nhap lai va dam bao dir liu cap nhat vao hé
thong HEMIS 1a dit lidu thuc.

Thut nam, ngay 30/12/2022, Bo Giao duc va Dao
tao da ban hanh Quyét dinh sb 4740/Qb-BGDDT vé
B6 chi sd, tiéu chi danh gia chuyén doi s6 co s&
gido duc dal hoc nhung hién tai, bo tiéu chi nay
chi méi dang ap dung cho cic truong dai hoc
truc thugc Bo. Mic du vay, dé dam bao su phat
trlen bén ving, cac truong dai hoc trén ban tinh
Dong Nai ciing can chu dong xem xét, nghién
ciru thuc hién danh g1a muc do CBS theo Bo tiéu
chi nay dé danh gla tinh hinh, hién trang CBS
Cua nha truong va ¢ nhirng ké hoach tiep theo
cho phu hop.

Trong quan niém cuaa phat trién bén viing,
nhu nha nghién ctru M. Samuels da luu y: CBS
thuc su la qua trinh cha khong phai dich dén. Va
that sai 1am khi mét s6 ngudi nghi vé CDS nhu
mot dy an riéng biét” (Mark Samuels, 2024)
Cing theo Mark Samuels: ngay ca dbdi voi cac
tap doan 16n, mang tinh toan cau, CPS ciing
dang gap phai rat nhiéu théach thuc “Khao sat
CEO nam 2024 cta Gartner bao c4o rang hon
mot nira (53%) CEO cho biét qua trinh CPS cua
cdng ty ho mai chi bat dau hodc chua hoan thanh
dugc mot nura, du hau hét cac hoat dong chuyén
doi ngay nay déu lién quan dén viéc sir dung Al,
loT, may hoc (machine learning) mot cach sang
tao. Vi thé, ddi véi tinh Bong Nai noi chung va
cdc truong dai hoc trén dia ban tinh ndi riéng,
CPS méi dang & giai doan dau va van con ca
mot chang duong dai phia truéc.

Trén co s¢ phén tich, khai quat nhitng dac
diém co ban ciia thuc trang CDS cia bén trudng
dai hoc trén dia ban tinh Dong Nai cua bai viét
nay, hi vong trong nhitng nghlen ctiu tiép theo,
tac gia sé_co d1p khao séat va phan tich sau vé
muc do san sang CDS cung nhu tac dong cua
CPS ddi voi chat lwong giang day va quan tri dai
hoc cua cac truong dai hoc trong tinh; so sanh
mo hinh CDS cua céc truong dai hoc trong tinh
Voi voi cac md hinh CDS quéc gia va quoc té;
thu thap dit ligu thyc tién tir khao sat glang vién,
sinh vién va can bo quan ly dé danh gia muc do
'[Iep can cong nghe S0, ty I¢ GV/SV su dung hé
thong LMS, muc do so hoa tai liéu glang day,
muc do dau tu vao ha tang cong nghe cua Ccac
truong dai hoc trong tinh.

4. Két luan

ChS dang 1a xu the tat yéu va quan trong

trong qué trinh phét trién cia tinh Bong Nai,
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dong vai tro then chdt trong viéc nang cao hi¢u
qua quan ly, cai thién chat luong dich vu cong
va thuc day sy phét trién bén virng cua nén kinh
té - xa hoi. Véi nhung budc tien dang ghi nhan,
tinh Pong Nai da va dang trién khai nhiéu noi
dung cu thé trong chuong trinh CDS, dac biét
trong céac linh vyc trong yéu nhu gido duc, y te,
cong nghlep, nong nghiép. Su chuyen minh
manh mé nay khong chi tao diéu kién thuan loi
cho viéc sé hda cac dich vu hanh chinh cong ma
con mo rong co hoi phat trién cho céc t churc,
doanh nghiép va nguoi dan trén dia ban tinh.

Trong linh vuc GDPH, CDS khong chi la
giai phap thich ung voi nhung blen dong toan
cau ma con la chién lugc 1au dai dé cai thién chat
luong giang day, hoc tap va nghién cau. Cac
truong dai hoc tai t1nh Pong Nai da bat dau ing
dung céng nghé sé vao quan ly, giang day, va
tuong tac voi sinh vién, giup nang cao trai
nghiém hoc tap va tao ra nhung gia tri moi.

CDS 1a co hoi I6n dé tinh Bong Nai but
pha, khong chi giup néang cao hiéu qua gquan ly
nha nudce va phat trién kinh té, ma con xay dyung
mot xa hoi thong minh va toan dién, bat kip xu
the cua thé glcn Tuy nhién, qua trinh CDS &
Dong Nai cling d6i dién véi nhitng thach thuc,
bao gom viéc nang cao nhan thire, dao tao ngUon
nhan luc c6 du ky nang so va hoan thién ha tang
cong nghé thong tin. Dé dat dwgc nhitng myc
tiéu cao hon trong twong lai, tinh Pong Nai can
tlep tuc tap trung vao viéc xay dung co s¢ ha
tang so, cai thién mdi truong phéap ly va chinh
sach, va dac biét 1a phat huy toi da vai tro cia
cac to chuc giao duc dai hoc trong viéc dao tao
ngudn nhan luc chét lugng cao, dap ung nhu cau
phét trién trong ky nguyén sd.

Moi day, ngay 22/12/2024, Bo Chinh tri da
ban hanh Nghi quyét s6 57- NQ/TW vé bot pha
phat tnen khoa hoc, cong ngh¢, d6i moi sang tao
va chuyen doi s6 quoc gia véi tinh than “Phat
trién khoa hoc, cong nghé, dol moi sang tao va
Chuyen doi sé dang 1a yéu to quyét dinh phat
trién cua cac quoc gia, la diéu kién tién quyét,
thoi co tt nhat dé nuoc ta phat trién giau manh,
hung cuong trong Ky nguyén méi - ky nguyen
vuon minh cua Dan toc”. Pong thoi, Pang va
Nha nudc ciing quyet dinh thanh Iap Ban Chi
dao Trung wong vé phat trién khoa hoc, cong
nghg, doi moi sang tao va chuyen d6i s6 do dong
chi Té6 Lam, Tong Bi thu Ban Chap hanh Trung
wong Dang lam Truong Ban.

Nhu vy, moi chinh sach chi dao va hoat
dong thyc tién vé CPS & tinh Bong Nai va cac
truong dai hoc trén dia ban tinh tur nay s€ co
thém co s& phap ly va hu:cmg dan 19 trinh cu
thé dé thyc hién thanh céng qué trinh CDS tai
dia phuong.


https://www.zdnet.com/meet-the-team/mark-samuels/
https://www.zdnet.com/meet-the-team/mark-samuels/
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