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Xudt phat tir nhu cau thyc tién, nghién ciu xay ding bg tiéu
chi danh gia I6p hoc phan cho mét hoc phan ngoai ngir ¢ mot
dai hoc cong lap tai Viét Nam trén co sé ké thira cac nghién
curu truoc, tham khao bg tiéu chi cia cac don vi trong trirong
va cdc trwong khac va béi canh cy thé ciia hoc phan. B tiéu

chi sau do dwoc danh gia dinh tinh sir dung phwong phdp
chuyén gia va diroc diéu chinh theo cac gop Y. B¢ tiéu chi sau
diéu chinh tiép tuc duwoc danh gia dinh luang veé: (i) dé tin cay
Cua thang do, (ii) tinh gid tri - the hién ¢ tinh don huong va
tinh héi tu. B¢ tiéu chi tir 55 bién quan sat rat lai con 48 bién
sau danh gia dinh tinh va chi con 23 bién sau danh gia dinh
lwong dap ing hai tiéu chuan trén.

Tur khoa: .
danh gia lop hoc phan, dinh tinh,
dinh luong, do tin cdy, tinh gia tri.
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reliability, validity.

ABSTRACT
This study develops a set of criteria for evaluating a foreign
language course at a public university in Vietham, addressing

needs and drawing from previous research,

evaluation frameworks used by other departments within the
institution, and the specific course context. The initial set of
criteria underwent qualitative assessment by experts and was

revised based on their feedback. The refined set was then
subjected to quantitative analysis to assess (i) scale reliability
and (ii) validity, as indicated by uni-dimensionality and
convergence. The original 55-item set was reduced to 48 items
following the qualitative assessment and further refined to 23
items after the quantitative analysis, ensuring compliance with

these criteria.

1. bat véan dé

Panh gia 16p hoc phan 1a mat cong viéc pho
bién tai céc co s& gido duc trinh do tir dai hoc tro
Ién, tham chi 12 mot hang muc bat budc khi viéc
giang day va hoc tap duoc hoan tit (Edstrém, 2008).
Tai Viét Nam, Bo Giao duc va bBao tao (2021) quy
dinh nghla vu clia cac co sd giao duc dai hoc trong
viéc xay du:ng quy ché dao tao trinh do dai hoc
trong d6 c6 quy dinh viéc lay ¥ y kién danh gi4, phan
hdi ctia nguoi hoc “vé cac dieu ki¢n bao dam chat
lugng, hiéu qua hoc tap ddi véi tat ca céc 16p hoc
cta co so dao tao va viéc cong khai y kién phan
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hdi cua nguoi hoc, bao gdbm ndi dung, mirc do,
hinh thirc cong khai”. Cac trung tim hodc b phan
ve khao thi va dam bao chat luong cia céc truong
thuong la co quan dugc phén cong thyc hién
nhiém vy xay dung mot bo tiéu chi danh gla lop
hoc phan (HP) va ap dung chung cho tt ca cac HP
khéc nhau thugc cac nganh va chuong trinh dao tao
khac nhau cua truong. Tuy nhién, do nhu:ng dac
diém riéng, ddc thu cua ting HP nén néu &p dung
mot bo tiéu chi chung nhu vay s& khd khai théac
dugc hét cac khia canh riéng co ciia mot HP cu thé.
Xuat phat tir nhu cau thyc tién cua Khoa chuyén
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moén can c6 mot bo tidu chi danh gia 16p HP 4p
dung riéng cho HP ngoai ngit Tiéng Anh chuyen
nganh 2 - Giao tiép kinh doanh (sau day goi tat la
TACN2) dang duoc giang day tai truong, tac gid
thyc hién xay dung mot bo tiéu chi trén co so ké
thira cac nghién ciru trudc, tham khao thyc tién bo
tiéu chi danh gla I6p HP ctia cac don vi chiic ndng
trong truong va mot sb dai hoc khéc, bo sung thém
cac yéu tb rleng cua HP TACN2 va sau d6 thuc
hién danh g1a dinh tinh va dinh luong b tiéu chi
do. Can cu vao cac danh gia dinh tinh va dinh
luong khoa hoc, khach quan, b tiéu chi dugce diéu
chinh va chqt lai, d& xuat tham khao ap dung khi
can lay y kién danh gia, phan hoi cta nguoi hoc
thudc céc 16p HP TACN2 tai co so gido duc dai
hoc thugc nghién ctru.

2. Co 6 ly luan va thuc tién

2.1. Co'sé'ly lugn

Theo Kogan & Shea (2007), khai niém “16p
hoc phan ' can dugc dinh nghia rd trudc khi tinh
dén céc yéu t khéc nhau lién quan toi danh gla
I16p HP nhu: tai sao phai danh gia, danh gia cai
gi, khi ndo thyc hién viéc danh gia, ai danh gia.
Day chinh la ‘trong tam cua vi¢c danh gia” cling
nhu “don vi cua danh gid”. Viéc dinh nghia the
nao la mét ‘16p HP” s& dugc thuc hi¢n can cir vao
bdi canh cu thé cua tung nghlen ctu. Trong bdi
canh cu thé cua nghién ctru nay, “lép hoc phan”
duoc dinh nghia 1a “lép dugc to chuc cho nhiing
sinh vién ctng hoc mot HP theo cling thoi khoa
biéu, cling giang duong va dugc t6 chirc dya trén
két qua ding ky khéi lwong hoc tap cua sinh vién
¢ tirng hoc ky M3i 16p HP duogc ky hiéu bang
mot ma s riéng do truong quy dinh” (Trudng
Dbai hoc Ngoai thuong, 2021).

Cac khia canh thuong dugc dua vao danh
gi4 lién quan dén 16p HP rat da dang. Kogan &
Shea (2007) cho rang hai khia canh thuong dugc
danh gia 1a ‘qua trinh” va ‘két qua’. Viéc dénh gla

‘qua trinh’ phd bién hon va thuong bao gom cac
néi dung sau: cong tac t6 chuc I6p, sy san co Iorp
HP de dang ky, su rd rang va hiéu biét cua nguoi
hoc vé cac muc tiéu cia HP, chat luong tai liéu hoc
tap, va sy toan di¢n clia cac phuong phép dénh gia
ngudi hoc. Vai Edstrom (2008) khéi luong, thoi
luong hoc tap, su pht hop va nhiing dau hiéu vé
céch tiép can trong hoc tap dang dugc quan tam
hon la danh gia hi¢u qua giang day. Theo Kember
& Leung (2008) chin nhan to/thang do thé hién
cong tac glang day duoc danh gia cao gom: s hiéu
biét ctia nguoi hoc Vé nhiing ndi dung cin ban, sy
lién quan giira cac tai ligu hoc tap, su thach thac
niém tin ciia nguoi hoc, hoc tap chu dong, méi
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quan hé thay tro, dong co hoc tap, viéc to chic lop
HP, su linh hoat, va kiém tra danh gia. Litzelman
& cong su (1998) nghién ciu va xay dung mot
cong cu danh gia cong tac giang day trong nganh
y khoa dya trén bay loai hi¢u qua giang day gom:
thiét 1ap moi truong hoc tap tich cuc, kiém soat
bubi glang day, truyen tai duogc cac muc tiéu toi
ngu’ol hoc, thuc day sy hiéu biét va ghi nh, danh
gla viée dat dugc muyc tidu, phan hdi cho ngudi hoc
va thuc day viéc hoc tur dinh huéng.

2.2. Co'sé thuc tién

Tai co s6 gido duc dai hoc thuoc nghién cau,
hai don vi chirc nang da 4 ap dung nhitng b tiéu chi
danh gia lcp HP do ho xay dung gom: Trung tam
khao thi va dam bao chét lugng (TTKTDBCL) va
Phong Quan ly dao tao (QLDT) Cac bd tiéu chi nay
ap dung chung cho tét ca cac I6p HP khéc nhau nén
CAc tiéu chi thanh phan s& khéng dugc cé biét hoa
t6i tirng HP cu thé. Trong qua trinh xay dung bo tiéu
chi cho TACNZ2, t&c gia tham khao thém nhiing bo
tiéu chi cta cac dai hoc khac bén canh hai b tiéu
chi noi bo. Bang 1 dudi day trinh bay danh sach cac
don vi matac gia tham khao bg tiéu chi danh gia 16p
HP gom cac nhan to/thang do cling nhur 6 luong
tiéu chi thanh phan ma cac don vi nay str dung. bay
1a co s& thuc tién cho VI@C’h.Ia chon cac tiéu chi cua
tac gia trén 2 nguyén tac: (i) Véi cac tiéu chi

‘chung’, cai nao dugc dung nhiéu nhét s& dugc
chon; (ii) V6i cac tiéu chi ‘riéng’, can cir theo boi
canh cy thé cua HP TACN2 song song VGi co so ly
luan vé c4c nhan td/thang do va cac tiéu chi thanh
phan dya trén cac nghién ciru di trudc.

Khai ni¢m ‘16p HP’ theo dinh nghia ctia B9
Gido duc va Pao tao (2021) 1a: “Phwong thirc to
chire dao tao theo tin chi, cho phép sinh vién tich
lay tin chi cua tung hoc phan va thyc hién
chuong trinh dao tao theo ké hoach hoc tap cua
ca nhan, phu hop véi ké hoach giang day cua co
so dao tao”.

Céc co so giao duc dai hoc tai Viét Nam s&
¢6 dinh nghia riéng vé 16p HP trong quy ché dao
tao trinh d6 dai hoc cua co s minh nhung dinh
nghia cua ho van phai dugc xay dung trén co s¢
khai ni¢m nén tang cia quy dinh phap ly nay.
Tinh chét dic thu riéng c¢6 cua HP TACN2 so
véi cac HP khac do 1a TACN2 ¢6 gido trinh va
hoc liéu b6 trg dang dién tir. Toan b¢ sach gido
trinh va hoc liéu dugc cung cap dudi dang tai
khoan ca nhan cho tu:ng hoc vién trén mot nen
tang hoc tap truc tuyen Chi can c6 két ndi
Internet 14 hoc vién c6 thé hoc tap va thuc hanh
lam bai tap moi lic moi noi, khong bi gidgi han
boi khong gian va thoi gian.
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Bang 1. Danh sach cac don vi tham khao bg tiéu chi danh gia 16p HP
va théng tin co ban vé b tiéu chi dugc &p dung

TT | Céc don vitham khio b tiéu chi | Céacnhén to/thang do va s6 lwong tiéu chi thanh phén (trong ngoiic)
1 TTKTPBCL - Néi bo N_hén xét chung (4); PPGD (8); KTPG (7); CSVC (6); Banh
gid chung (4)

2 QLDT - Nai b NDHP (8); PPGD (7)
3 Dai hoc Bach Khoa Ha Noi PPGD (7); NDHP (8)
Truong Pai hoc Kinh té & Quan tri .
4 | \inh doanh - Dai hoc Thai Nguyen | PPOP (1D;KTPG ()
\ ; i na - Pai | Chuong trinh hoc liéu; Tinh thiét thuc cua HP; KTDG; Thai
5 Egg%ngo?g: ahﬁ% “g?a' ngtr - Bal | 45 cia giang vién (GV); PPGD; Su truyén dat cia GV vé
i j chuén dau ra; Thdng tin vé& dé cuong HP, CSVC.
. ) . . .| Kehoach giang day (5); PPGD (5); N¢i dung giang day (4),
6 Truong Dai hoc Xay dung HaNoi | Thyc hanh/Thi nghiém (7); Tac phong su pham (4); KTBG
(3); Su hai long véi GV (1)
7a Truong Pai hoc Luat Ha Ngi (2021) | Chat lugng HP (10); GV (9)
7b Truong Dai hoc Luat Ha Noi (2024) | NDHP (10); GV (9) & tro giang (4)
. ) ] Chuan bi ctia GV (2); Gidi thieu vé HP (2); Gio Thao
8 Truong Dai hoc Thuong mai luan/Thyc hanh (3); KTDG (4); PPGD (5); Quan Iy 16p (2);
Mire do hai l1ong chung (1)
Truong Pai hoc Kinh té - Pai hoc A
9 Quéc gia Ha Noi VeGV ()
5 an vy | Thong tin vé HP va hoc liéu (5); PPGD (7); Noi dung day
Truong Pai hoc Tai nguyén va .
10 Mobi tr%(‘mg TP.HCM guy (6); KTDG (6); Tac phong su pham (6); CSVC (13);
Chuong trinh (3)
Hoc vién Quan ly gido duc (sinh | To chirc HP (3); Chuong trinh hoc (4); Giang day (14); KTBG
11a vién BH) (3); Tac phong su pham, quan he thay tro (2)
P Chuong trinh (6); NDHP (7); To chitc HP va hoc liéu (3); GV
b | Hee (‘;’;g”h(%’a“ Iy giao duc (hoc | bpGD (13): KTDG (5): Quan Iy & phuc v dao 20 (5):
i CSVC (3); Tac phong su pham (2)
. , TS Théng tin vé HP (9); NDHP (7); PPGD (5); Giao tiép trong
12 Truong Pai hoc Kinh té Quoc dan lop (7); Mire do hai long chung (1)

(Nguon: tong hop cua tac gia)

Bang 2 trinh bay ma tran cac tiéu chi dugc
dua vao b ti€u chi danh gia 16p HP TACN2 (55
tiéu chi) dya trén cac nghlen ctru trude, thyc tién
ap dung trong va ngoai truong, va dugc tac gia
dé xut can ctr béi canh cu thé ciia HP TACN2.
Viéc két hop co so ly luan va thuc tién khi xay

dyng bo tiéu chi danh gia 16p HP TACN2 thugc
nghién ciru va sy van dung dong thoi ca phuorng
phap dinh tinh va dinh hrcmg trong danh gia b
tiéu chi duoc xay dung rleng do nhu ciu thuc
tlen cua Khoa chuyén mon da tao nén tinh mai
vé phuong phap ctia nghién ctu nay.

Bang 2. B0 ti€u chi ddnh gid 16p HP TACN2 (55 tiéu chi)
va ma tran cac ti€u chi thanh phan

Tiéu Ngudn

1) 2| 3[4/ 5 6/7a| 70| 8| 9|10 | 11a | 11b | 12 | chi | tham khdo
1- NOI DUNG HQC PHAN
(NDHP)

Noi dung HP phu hop véi Téc gia dé

1 | trinh d6 cta ngudi hoc Chung xuat

Noi dung HP phu hop véi X x| x X chun QLDT;
chuong trinh dao tao 9] thyc tién
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Noi dung HP phu hgp véi Tac gia dé
3 | nganh hoc cua ngudi hoc Chung Xuat
Noi dung HP hitu ich cho x
4 | cong viéc trong tuong lai X] X X Chung | Thuyc tien
Noi dung HP da duoc pho bién 15 h QLDT,
> rang va dé tiép can vai nguoi hoc x| Chung thuc tién
) L Kogan & Shea
6 HP ~cc')‘ muc tiéu, chuan dau X x | Chung (2007);
raro rang TTKTDBBCL;
thue tién
HP thuc day su phat trin va
hoan thi¢n ban than lién tuc; TTKTDB
nang cao k1en thirc, ky nang can X | X X X Chung CL; thuc
7| thiét cho cong viéc hién tai hodc tidn
trong tuong lai ctia ngudi hoc
e S Edstrom (2008);
Khoi luong kién thirc cua HP !
8 NS . X| X X Chung | TTKTDBCL;
pht hop véi thoi lugng ctia HP thure idn
g | HP co tinh két ndi voi thuc x | Chung | QLPT:
tien thue tien
2-TO CHUC LOP HQC
PHAN (TCHP)
Kember &
. ) Leung (2008);
10 | Lop HP dugc to chuc tot X| X X Chung | Kogan & Shea
(2007); thyc tién
Edstrém
(2008);
11 | HP dugc 1én ké hoach tdt X | x | Chung | Kember&
Leung (2008),
thure tién
Edstrom (2008);
M&i bubi hoc duge 1én ké Kember &
12 | hoach tét Chung | Leung (2008);
Litzelmanetal.
(1998); thuc tieny
Két qua hoc tap ky vong ciia Kember &
13 HP rd rang Chung Leung (2008)
Kember &
14 | Muyc tiéu cta HP rd rang Chung | Leung (2008);
Kogan & Shea
(2007)
15 | Cachoat dong hoc tap gitiip nguoi hoc Chung Kember &
dat dugc két qua hoc tap ky vong Leung (2008)
~ \ i Kember &
Trong moi budi hoc, cac Leung (2008);
16 | diém chinh duoc lam 1o X Chung | Litzelmanetal.
(1998); thuc tién|
Khéi lugng kién thirc trong Esrom (2008);
17 | mi budi hoc la phit hop X Chung |  Kember&
; ; Leung (2008),
QLDT; thyc tién
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3 - GIAO TRINH & HQC LIEU
BO TRQ (GTHL)
i ; “@ : : Kogan & Shea
Gidgo trinh “Essentials of Business ia
18 L. vy oA X X | Riéng (zoon thu’ctlen,
Communication (2022) 12th Ed.” cap nhat o gia A xuit
Gido trinh phu hop voi trinh Tac giédé
19 | 6 cua nguoi hoc Chung xuat
Noi dung g130 trinh hay (giai thich AT S
20 d& hiéu, c6 vi du minh hoa) Chung | The gia de xuat
Gio trinh ¢6 nhiéu tinh hubng ok
21 (cases) cho sinh vién thao ludn Chung | Tac gia e xuat
Gi4o trinh c6 nhiéu bai tap
22 hay, bd ich X Chung Thyc tien
Tai liéu bo trg GV cung cap thém phu Kogan & Shea
23 | hop, gitip ich cho nguoi hoc luyén tap X X X | Chung (2007); Thuc
lai cac ndi dung hoc trén 16p ticn
Tai khoan thyc hanh online MlndTap hd tro nguo’l hoc nam dugc cac khai niém co ban ia ST S
24 va rén luyén cic k¥ ning, thai d can thiét cua HP Rieng | Tdc gid dexuat
Cac hoc liéu bo trg thudc sach gido trinh_(book-level resources) va cac hoat dong o s
25 | (activities) theo cac chuwong trén MindTap hd trg ngudi hoc chit dong hoc tap, rén luyén | Riéng | Tac gia de xuat
moi Iic moi noi
Két qua lam bai tap trén MlndTap dugc cung cép cho ngudi hoc ngay khi 1am bai xong ia ST S
26 hd trg ngudi hoc tu danh gia tién bo ciia ban than Rieng | Tc gia 46 xuat
Thuc hanh trén tai khoan MlndTap thudng xuyén ia ST S
27 gitip ngudi hoc ning cao két qua hoc tap HP Rieng | Tdc gid dexuat
Gido trinh, tai liéu tham khao
28 | ¢o tinh hé thdng, cap nhat, va | X Chung (l;g%aﬂ%fge%

dé tiép can

4 - PHUONG PHAP GIANG
DAY CUA GIANG VIEN

(PPGD)
29 | Slide bai giang d& hiéu X X | x | Chung | Thyctién
Bai gidng bam sat giao trinh =
30 hiéu qua X X X | Chung | Thuctién
31 | Bai g}éng ¢6 nhiéu vi du X Chung | Thuctidn
thue té
32 Bai gidang c6 phan tich chi s
tiét vi du trong gi4o trinh Chung | Téac gia dé xuat
Kember &
Céc vi du mang tinh dia phuong dugc GV str dung Leung (2008);
33 | i e e e . Chung | - :
de lam r6 moi lién hé gitra cac tai liéu hoc tép Litzelman etal.
(1998); thuc tien
N F 4l oA . Kember &
Nhitng van d¢ cua hién tai ]
34 | dqwoc GV sir dung lam cho | X X X Chung | Leung (2008);
e TTKTDBCL;
HP tha vi X
thuc ti€n
R 1A Litzelman etal.
GV cdi mo, ton trong y kién i y
B G ngudi hoc X X x| x| Chung |(1998); QLDT;
thyc tién
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Kember &
x i Leung (2008);
36 GV no 11_{0 giup d(g khi Dgudi x| x| x| x X X X | Chung Litzelmanetal.
hoc ¢6 cau hoi/thac mac (1998); QLBT;
thue tién
Kember &
GV quan tdm dén nhung y .
37 kién phan hdi ctia ngudi hoc X x| Chung Let&r:lgc (tZigr?8),
Sau mdi bu01 hoc c6 bai tap s
38 ctng c6 kién thire va thyc hanh Chung | Tac gia dé xuat
Edstrom (2008);
Ngudi hoc ¢6 co hdi tham Kember &
39 | gia phat biéu trong gi&s hoc X X | x Chung | Leung (2008);
Litzelmanetal.
(1998); thuc tién|
Edstrom (2008);
o o Kember &
40 Gy kpuyen khich thao luan X X X Chung | Leung (2008);
trén 16p Litzelmanetal.
(1998); thyc tién
41 | Giao tiép giita thiy va tro tt Chung Lﬁ:‘g‘%‘gg%)
N ) Kember &
42 | Cac budi hoc tha vi X| X X | Chung Leung (2008);
thuc tién
Kember &
43 | Pay la mot HP thua vi X | Chung | Leung (2008);
thuc tién
5 - KIEM TRA DANH GIA
(KTDPG)
a4 T\iéu chi kiém tra danh gid rd | X X x | Chung TTK"H—)ECL;
rang thure tien
Hinh thic kiém tra danh gia
45 | duogc phd bién ngay tir dau HP X Chung QLDT; thuc
va phu hop véi ndi dung HP ticn
Nguoi hoc duoc chuan bi tot a2
46 | cho kiém tra gitta ky va cudiky. Chung | Téc gia dé xuat
Kiém tra gitta ky va cudi ky phi TTKTDBCL:
47 | hopvéingi dungda hoc trénlép | X X| X)X Chung |~ En
Viée danh gla nham kiém tra sy hiéu Kember &
48 | biét ciia nguoi hoc vé nhitng khai Chung | Leung (2008);
niém chu chdt thuc ticn
Crs e A Kember &
Loai hinh déanh gia c6 lién quan mét .
49| thid voi két qué hoc tp ky vong X X Chung Leﬁgc(ggnoza),
Kember &
5 Leung (2008);
Nhiéu phuong phap danh Kogag E&Shga
50 | gia duoc ap dung X X X Chung (2007);
TTKTDBCL;
thue tien
Quy trinh t6 chuce thi dugc TTKTDBCL:
51 | thyc hién nghiém tac X X| x Chung | © o i
Két qua kiém tra danh gia cong TTKTPBCL:
52 béng, tin cdy, va khachquan | X X| X x| X X x| Chung thuctidn
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6 - CO SO VAT CHAT PHUC
VU HQC TAP HQC PHAN

(CsSVC)

Phong hoc va trang thiét bj

phuc vu hoc tap dap tmg nhu | x x| X X X X TTKTD_];’CL;
53 | cau cua ngudi hoc Chung | thyctien

Két ndi Internet trong phong hoc =
54 | dap tmg nhu cau ctia ngudi hoe X X Chung | Thyctien

Co s& vét chat phuc vu hoc tap

dam béo an toan cho ngudi hoe | X X X Chung TTKTDBCL;
55 | (PCCC, vé sinh moi truong . ..) thyc ticn

3. Phuong phap nghién ciru
3.1. Méu nghién ciru
3.1.1. Mdu nghién ciru dinh tinh

Mau nghlen ctru dinh tinh gdm sau chuyén
gla glang vién TACN2. Pay la nhitng giang
vién c6 nhiéu nam kinh nghiém giang day, dac
bi¢t voi HP TACN2. Sau cugc phong van sau
ban cu trac duoc thuc hien Véi nhirng céu
hoi/yéu ciu danh gia bo tiéu chi duoc tac gia dé
xuat. Thoi gian phong Van sau trung binh
khoang 29 phut Phong van siu duoc thuc hién
truc tiep va co ghi am.
3.1.2. Mau nghlen citu dinh leong

Mau nghlen ctru dinh lugng gom 547 sinh vién
hoc TACN2 giai doan hoc Ky 2 ndm hoc 2023-2024
thudc cac khoa tuyen sinh du vao khac nhau, cac
nggmh va chuong trinh da dang Phuong phap lay
mau thuan tién. Quy mé mau nay cao hon mau toi
uu tinh theo cong thic cua Slovin (1960) voi do tin
cay 95% (chi can 335 phiéu danh gid). Phleu danh
gia thu vé, lam sach dat 489 phiéu (ty Ié hoi dap
trung binh dat 89,58%).
3.2. Phwong phdp nghién cwu dwoc sir dung
3.2.1. Phbrongphap nghién cuu dinh tinh

Nghlen ctru dinh tinh duoc thyc hién nhim
danh gla b tiéu chi duoc dé& xuat voi su tham
gia cua cac chuyén gla giang vién giang day
TACN2. Cic danh gia dinh tinh kiém dinh su
phu hop vé noi dung cua cac thang do, cach
dién dat trong timg tiéu chi du rd rang dé nguoi
hoc ¢co the danh gia mot cach chinh xac, dé
dang, kiém tra xem c6 sy trung lip vé ¥y dugc
yéu cau danh gia trong tung tiéu chi va trong
tung thang do. Cac danh gia cua chuyén gia
thong qua phong van sau ban cau triic duoc ghl
am va chuyén sang dang vin ban (text). Cac ma
dir liéu (codes), nhom ma (code groups) duoc
phéan tich, he thong va tong hop thanh cac chu de
chinh (themes) trén co s& cac lién két ngit nghia
cua Spradley (1979) Phan mém Atlas.ti 24
duoc st dung cho céac phan tich dinh tinh cua
nghién ctru.
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(Nguon: Tong hop cua tac gia)

3.2.2. Phuong phap nghién cuu dinh luong

Nghién ctru dinh lugng st dung thang do
Likert 5 bac (1=Hoan toan khong dong y,
2=Khong dong y; 3=Trung Iap, 4=pong ;
5=Hoan toan dong y) dé danh g1a bd tiéu chi xét
vé: (i) 4o tin cay cua thang do va (ii) tinh gid tri,
str dung phan mém SPSS 29 phan tich dir ligu.
Do tin cay cua thang do phan anh & hé s6 Cronbach’s
alphavah¢ sd trong quan véi bién tong. Tinh gia tri
the hién & tinh don huéng (str dung phan tich nhan
t6 kham pha EFA) va tinh hoi tu (s dung EFA va
hé s6 AVE - trung binh phuong sai dugc trich).
4. Két qua va ban luin
4.1. Danh gia dinh tinh bé tiéu chi

Trong s6 cac chu dé ‘chinh duoc téng hop
thi phuong phap gidang day cua giang vién
(PPGD), t6 chirc HP (TCHP), kiém tra danh gia
(KTDG) la ba ngi dung chinh ma cac chuyén
gia/giang vién TACN2 gop y nhleu nhat cho bé
tiéu chi duoc xay dung va de Xuat ung vai ty 1€
26,7%, 25,3%, 16% trén téng sb cac ma dit lidu
dugc phdn tich. Cac ndi dung khac dwoc danh
gia voi tan suat giam dan gom: ndi dung HP
(NDHP) 10,7%, giao trinh hoc liéu (GTHL)
9,3%, co'sé vat chat phuc vu hoc tdp HP (CSVC)
8%, va thang do (4%).

Duoi day 1a phan tong hop cac danh gia
dinh tinh veé cac tiéu chi thuoc bg tiéu chi duoc
xay dung ban dau (55, bién quan sat) tir cac
chuyén gia va phan tong hop danh gia trén
Atlas.ti 24 vé 2 khia canh duoc gop y nhidu nhit
la PPGD va TCHP.

Vé PPGD, tiéu chi PPGD30 cin dugc lam
rd khai niém “hiéu qua”; PPGD33 can lam rd
nghla “tinh dia phuong la gi. PPGD34 tir “hién
tai” chwa rd nghia, c6 thé thay bang “cap nhat va
mang tinh thoi su”. PPGD31&33 hoi trung
nhau. PPGD41 — giao tlep “tot” chung chung,
khong rd rang — xét ve tan Sut hay n6i dung giao
tiép. PPGD42&43 tring nhau, gitr lai PPGD43
la da. (Hinh 1)
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> PPGDAZ, 43 hoi tring nhau

> PPGD 42-43 hai
overlapped

PPGD 29-33 ok

5-41 ok

43 5 gi khac biét

Slidez dé higu 13 t5t nhung ko phai
tinh chat duy nhat can danh gid

PPGD 34 vin dé cda "hién tai” kho hidu

> GV cs phuong phap truyen
dot dé higu, 16 rang

O PPGDAT "Gt ko

Hinh 1. Banh gia céc tiéu chi vé PPGD
(Nguon: Tong hop tir dit lidu phong vén sau trén Atlas.ti 24)

Vé TCHP, tur “t5t” dugc dung trong
TCHP10, 11, 12 - can Iam rd thé nao la “tét”.
Hon nita, 3 tiéu chi nay hoi trung lap.
TCHP13&14 ciing can diéu chinh. Muc tiéu cua
HP va chuan dau ra cd gidng nhau khbng?
TCHP14 co I3p véi NDHP6 khong? Sua lai cach
dién dat cho TCHP12 thanh “Moi budi hoc co
muc tiéu cu thé vé noi dung va két qua hoc tap”.

> TCHP 10-17 ok

O TCHP13va 14
tring

TCHP10 nén dién dat lai r hon — “HP c6 muc
tiéu va chuan dau ra rd rang”. TCHP11 sura Ial
thanh “Ngudi hoc nam dugc dé cuong, ké
hoach, tien d¢ giang day cia HP”. Trong
TCHP13&15 can 1am r6 thé nao 1a “két qua hoc
tap ky vong”. Trong TCHP16, khéi niém “cac
diém chinh” can duoc 1am rd — c6 thé thay bang
“céac ndi dung chinh”. (Hinh 2)

> TCHP muc10va 11 co
& tring 13p

& TCHP 17 ok

> TCHP13 va 15 c3
£5 KQHT ky vong 1a g/

Hinh 2. Panh gia cac tiéu chi vé TCHP
(Nguon: Téng hep tir diz liéu phong vdn sau trén Atlas.ti 24)
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V& KTPG, KTPG46 “hoi la” - giang vién
chi c6 nghia vu hoan thanh cong tac giéng day
HP, khong c6 nghia vu chuan bi cho ngu:orl hoc
kiém tra gitra ky va Cuol ky. KTDG48 nén dien
dat lai. Tir “chu chét” thay bang tir “chinh”.
KTDG49 nén noi rd két qua hoc tap ky vong la
cua HP, khong phal Cua ngu:orl hoc. Vé NDHP,
NDHP4 can lam r6 khai ni¢m “hiru ich” 1a gi.
NDHP4&7 hoi trung 1ap, co the gop lai lam mot.
NDHP6&14 c6 diém trung lap, can dién dat lai.
Thay d6i vi tri cua cac tiéu chi thuoc NDHP
trong bang h0| nhitng tiéu chi vé ang dung nén
dang sau. Ve GTHL va CSVC céc tiéu chi day
di, khong can bo sung thém. Thang do nén thay
d6i tén goi cua bac 3 - ung V41 “trung lap” thi
phu hop hon 1a “phan van”

Ban lugn vé phan dénh gla dinh tinh bg tiéu chi;

Bo tiéu chi ban dau dugc Xay dyng va de
Xuat véi 55 tiéu chi thanh phan thuoc 6 nhan

t6/bién tong duoc diéu chinh tuong rng véi cac
gOp Yy Cua cac  chuyén gia dam bao sy dien dat rd
rang, chinh xac, dé hiéu, khdng bi tring Iap Ve y
duoc yéu cau danh gia trong tung tiéu chi va ting
thang do, da dugc rdt ngan lai chi con 48 tiéu chi
thanh phan Bo tiéu chi 48 bién quan sat va 6 nhan
t6/bién tong (sau diéu chinh) (Bang 3), vi Vay,
duoc tiep tuc dua vao danh gia dinh luong ve (i)
d6 tin cay cua thang do va (ii) tinh gia tri.
4.2. Danh gid dinh luwgong bg tiéu chi
4.2.1. D¢ tin cgy Cua thang do

Kiém dinh Cronbach’s alpha cho thay cac
bién quan sat/tiéu chi déu dat yéu cau vi c6 hé sb
tuong quan v6i bién tong/nhan t6 16n ‘hon 0,3.
Hé so tin cay cua 6 thang do tir 0,869 dén 0, 961-
rat cao (Hoang Trong & Chu Nguyen Mong
Ngoc, 2008). Dleu naythe hién cac bien quan sat
trong cung nhan t6/bién tong do luong cling mot
khai niém (construct) (Bang 3).

Bang 3. B¢ tiéu chi danh gia 16p HP (48 tiéu chi)
va két qua kiém dinh d6 tin cay cta thang do

H¢ so Cronbach's| Trung binh .
Thang do Tgioéllllgtf{)l: an alpha néuloai |thang do néu [Nguon tham khao
g > 1 &
bién loai bién
1 - N¢i dung HP (NDHP) - 0,945
NDHP1 - N¢i dung HP phu hop véi ~
chuong trinh dao tao 0.872 0,931 24,743 QLDT; thuc tién
nganh hoc cia ngudi hoc. ' ' ' TAac gia dé xuat
NDHP3 - N6i dung HP dap rng cac muc QLDT; Kogan &
tiéu va chuan dau ra da duoc cong bd 0,875 0,931 24,73 Shea (2007);
trong D& cuong HP [TTKTDBCL; thuc ticn
N Edstrom (2008);
NDHP4 - Khbi lugng kién thirc ctiia HP -h
pht hgp véi thoi lugng ctia HP 0.773 0.941 24,930 ;EIC(E?HBCL’
NDHPS - Noi dung HP pht hop véi | g g17 0,936 24753 | TAc gia dé xuit
trinh d6 ctia nguodi hoc
NDHP6 - Noi dung HP ¢6 tinh két noi | g 773 0,940 24726 | QLPT; thuc tién
véi thuc tién ' ' ' P
NDHP7 - HP thiic day sy phét trién, hoan
thién ban than lién tuc va nang cao kien thirc, 0,762 0,941 24,757 TTKTDBCL;
k¥ niing can thiét cho cong viéc hién tai hodc thyc tién
trong tuong lai ctia ngudi hoe
2 - Té chirc HP (TCHP) - 0,940
_ . A s 12 aa Kember & Leung
;I;CrglzalngHP ¢6 muc tiéu va chuan dau 0,769 0,934 24,732 (2008): Kogan &
Shea (2007)
TCHP2 - Nguoi hoc nim dugc dé Edstrom  (2008);
cuong, ké hoach va tién do giang day 0,814 0,930 24,743 Kember & Leung
cua HP 2008); thyc tien
TCHP3 - M01 budi hoc dugc lén ké EdStl‘t())m < (2L008)
hoach chi tiét vé ndi dung va két qua hoc 0,804 0,931 24,691 (2%%18)er thzelm:#ne%
tap can dat duoc al. (1998); thyc tién
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FORITY, s o Kember & Leun
JOHPA- GV 10 chifc Ip hoc vasit dung | g g3 0,929 24,663 |(2008), Kogen & Shes
phuong tién giang day hi¢u qua 2007): e tidn
TCHP5 - Trong moi budi hoc, cac ndi Kember & Leung
dung vé kién thic va k§ ning chinh 0,834 0,929 24,623 (2008); Litzelman e
duoc GV lam rd al. (1998); thuc tién
TCHP6 - Cac hoat dong hoc tap trong
gio hoc gitp nguoi hoc dat duge muc 0,844 0,928 24,695 E:&Ze{ZOO& &
tiéu va chuan dau ra cua HP
Edstrtom (2008);
TCHP7 - Khéi 1 kién thirc tron
mgl budi hoc (l)a plﬁglilgop o e frone 0.733 0.938 24,754 }EWQLgLT o tidn
3 - Giao trinh hoc liéu (GTHL) - 0,945
GTHL1 - Gido trinh "Essentials of Kogan & Shea
Business Communication (2022) 12th 0,688 0,942 39,840 (2007); thuc tién;
Ed." cap nhat tac gia dé xuat
GTHL2 - Gido trinh pht hop véi trinh | g 697 0,942 30,833 | Tac gid dé xudt
GTHLS - NG Sung gido it ey
01 dung gido trinh hay (giai A oia AR ik
thich 42 hidu. ¢ V;‘v’ dffl i hoa)y g 0,757 0,939 39,829 Téc gia dé xut
GTHLA4 - Gio trinh c6 nhi€u tinh huong 0.766 0.939 39 895 T4c gia d& xuét
(cases) cho nguoi hoc thao luan ' ' '
erHLS - Gido trinh c6 nhicu bai p | o 708 0,938 30,987 | Téc gid dé xudt
ay, bo ic
GTHLSG - Tai liéu bd trg GV cung ca
thém ph hop, gitp ich cho ngudi hoe | 0.771 0,939 3095 | Koo & Shes
luyén tap lai cac ndi dung hoc trén 16p
GTHL7Y - Tai khoan thyc hanh online
MindTap hé tro nguoi hoc nim duge | 0782 0,938 40,087 Tac gia dé xut
céac khai niém co ban va rén luyén cic
k¥ nang, thai d6 can thict cia HP
GTHLS8 - Cac hoc liéu bo trgr thu{)C sach giao
trinh (book-level resources) va cac hoat dong
(activities) theo cac Chuong (chapter) trén 0,783 0,938 40,029 Tac gia dé xudt
Mdeap hd trg ngudi hoe chu dong hoc tap,
rén luyén moi lic moi noi
GTHLY9 - Ket qua lam bai tdp trén
MindTap dugc cung cap cho ngudi hoc | 0718 0,941 39,914 | Téc gia dé xuit
ngay khi lam bai xong, hd trg nguoi hoc
tu danh gi4 tién bd cua ban than
GTHL10 - Thuc hanh trén tai khoan . o
MindTap thuwong xuyén gitip nguoi hoc 0,780 0,938 40,023 Tac gia de xuat
nang cao két qua hoc tip HP
GTHLL11 - Gido trinh, tai liéu tham khdo c6 Kogan & Shea
tinh hé thdng, cap nhat, va dé tiép can 0,793 0,938 39,959 (2007); QLDT
4 - Phuong phap giang day (PPGD) - 0,961
PPGD1 - GV ¢6 phuong phap truyén dat 0,852 0,956 46,565 Thue tién
1d rang, dé hleu
sinh d(f)ng, de hiéu ' ' ' j
PPGD3 - Bai giang c6 nhiéu vi du thyc té. 0,830 0,956 46,654 | Thuc tién
vi du trong gido trinh ' ' '
PPGDS5 - Nhiing van dé cap nhat va Kember & Leung
mang tinh thoi su duge GV st dung lam 0,797 0,957 46,665 (2008);TTKTDBC;
cho HP tha vi thuc tién
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PPGD6 - GV cdi md, ton trong y kién

Litzelmanetal, (1998);

v¢ sinh moi trudng...)

cua nguodi hoc 0,820 0,957 46,437 QLDT; thuc tien
PPGD7 - GV 13 lue it d& ki ) Kember & Leung
- no lyc gitp d& khi ngudi 2008); Litzelman
hoc c6 cau hoi/thic méc 0,815 0,957 awazs | GO0 (1998);
QLDT; thyc tién
Kember &
PPGD8 - GV quan tam dén nhiing ¥ )
kién phan hoi ctia nguoi hoc 0.816 0,957 46,464 Leung: (2008);
thurc tién
PPGD9 - Sau moi budi hoc, GV cung L
cép bai tap cing cb kién thirc va thuc 0,809 0,957 46,552 Tac gia dé xuat
hanh va chira bai tap
B ) B Edstrom  (2008);
PPGD10 - Nguoi hoc ¢6 co hdi tham 0.817 0.957 46.396 Kember & Leung
gia phat bi€u trong gio hoc ’ ’ ’ (2008); Litzelman et
al. (1998); thuc tién
) ) Edstrdbm  (2008);
PPGD11 - GV khuyén khich nguoi hoc Kember & Leung
thao luan trén 16p 0,813 0,957 46,432 (2008); |_|tze|man et
al. (1998); thuc tién
VA 13 A o Kember & Leung
PPGD12 - Pay 1a m¢t HP thu vi 0,674 0,962 46,763 (2008): thure tién
5 - Kiém tra danh gia (KTPG) - 0,955
KTDGI - Tiéu chi kiém tra danh gi4 rd réng 0,825 0,949 29,277 TTKTDBCL; thuctién
KTDG2 - Hinh thuc kiém tra danh gid "
dugc pho bién ngay tir dau HP va phu 0,854 0,947 29,235 QLDT; thyc tién
hop v6i ndi dung HP
KTDGS3 - Kiém tra danh gia gitta ky va cuoi TTKTDBCL;
Ky phi hop v ni dung 43 hoe trén 16p 0821 0,945 29256 | thye tién
KTDG4 - Viéc danh g1a nham kiém tra Kember &
su hiéu biét cua ngudi hoc vé nhimg 0,863 0,947 29,260 Leung_ (2008);
khai niém co ban va ap dung thuc tién thuc tién
KTDGS - Logi hinh danh gid c6 liénquanchat | 0,840 0,948 29,281  |Kember & Leung
ché voi myc tiéu va chuan dau ra cuia HP (2008); thuc tién
A , , ., Kember & Leung
duoc ap dung trong HP ’ ’ ’ (2007); TTKTDBCL;
thuc tién
thuc hién nghiém tic ' ' ' thuc tién
KTDGS8 - Két qua kiém tra danh gia TTKTDBCL;
cOng bang, tin cdy, va khach quan 0,827 0,949 29,163 thyc tién
6 - Co sé vt chit (CSVC) - 0,869
CSVC1 - Phong hoc va trang thiét bi phuc vu TTKTDBCL;
hoc t8p dép tmg nhu cAu cua ngudi hoe 0,779 0,799 7,752 thuc tién
hoc dép tng nhu ciu ciia ngudi hoc ' ' ' )
CSVC3 - Co s vat chat phuc vu hoc tap .
dam bao an toan cho ngudi hoc (PCCC, 0,788 0,787 7,739 ;I;IIIC(EE::DHBCL’

(Nguon: Tong hep va tinh ton cua tac gia tir diz liéu nghién cizu trén SPSS 29)

4.2.2. Tinh don hieong (EFA)

Phén tich nhéan t6 kham pha (EFA) dugc
thyc hién dé kiém tra tinh don huéng cua cac
bién quan sat trong b tiéu chi/bang hoi. Nghién

ciru dt ra 2 gia thuyét:

+ Ho: Céac bién trong téng thé khdng co

tuong quan véi nhau.
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+ H1: Céc bién trong tong thé co tuong

quan véi nhau.

Két qua chay EFA lan d4u cho hé sb KMO =
0,975 va kiém dinh Bartlett vai gia tri p = 0,000 < 0,05
dan t6i bac bo Ho va chap nhan H1. B dit liéu phu
hop voi phén tich EFA. Phlrorng sai trich dat
76,802% (>50%). Nhu vay, 6 nhan té/thang do
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gom NDHP, TCHP, GTHL, PPGD, KTDG,
CSVC da giai thich duoc 76 802% thay dol
trong danh gia cua ngudi hoc. Tuy nhién, hé s6
tai nhan t6 cua 48 bién quan sat khong phal ludn
dat duogc gia tri > 0,5 (bién xau) Vi vay, phan
tich EFA phai thuc hlen nhiéu lan dé kiém dinh
cac hé sb tai va he sb cua mo hinh. Sau 22 1an
chay phan tich EFA va thuc hi¢n loai dan cac
blen x4u (25 bién), ta co két qua phan tich EFA
1an cubi nhu sau:

+ Hé So KMO = 0,957 (khong thay dol) gla
tri p ciia kiém dinh Bartlett = 0,000 - dat yéu cau.

+ Phuong sai trich = 81,048% (tang 1én - giam
bién quan st nhung lai ting tinh giai thich - ching
to viéc loai bien la can thiét va phu hop). S6 nhan to
con lai gém 5 nhan t6 sau: NDHP, GTHL, PPGD,
KTDG, CSVC. (Nhan to TCHP bi loai).

+ He s6 tai nhan té cua 23 bién con lai déu
dat gia tri >0,5 (Phuong phap trich PCA - phép
xoay varimax - chuin hoa Kaiser). (Bang 4)

Bang 4. Ma tran xoay nhan té (EFA lan cudi)

Nhan t6/Thang do

3 4 5

GTHL10 0,837

GTHLY 0,817

GTHLS 0,805

GTHLS9 0,792

GTHL11 0,671

PPGD2 0,797

PPGD3 0,782

PPGD5 0,774

PPGD4 0,756

PPGD1 0,736

NDHP1

0,806

NDHP5

0,800

NDHP2

0,769

NDHP3

0,716

NDHP4

0,669

KTDG2

0,768

KTDG1

0,735

KTDG3

0,728

KTDG8

0,714

KTDG7

0,681

CSvC2

0,846

CSVC3

0,766

CSVC1

0,729

(Nguon: Tinh toan cua tac gia tir dit lieu nghién cizu trén SPSS 29)

Nhur vay, 23 bién quan sat/tiéu chi dapung yéu
Cau vé tinh don huéng thuoc 5 nhan té/thang do
gom:  NDHP  (NDHP12345); GTHL
(GTHL7,89,10,11); PPGD (PPGD1,2,34,5);
KTDG (KTPG1,2,3,7,8) va CSVC (CSVC1,2,3).
4.2.3. Tinh hoi tu (EFA va AVE)

Dé kiém tra tinh hgi tu trong cac nhdn t6
chinh cua nghlen ciru gdom NDHP, GTHL,
PPGD, KTDG, va CSVC sau khi chay EFA
lan cu0| & trén, ta can chay EFA cho tirng
nhan t6 nay va tinh toan hé sé6 AVE (Average
variance extracted - Phwong sai trung binh
dwoc trich). Sau khi chay EFA cho NDHP,
GTHL, PPGD, KTBG va CSVC, 5 bién méi
(FACl 1, FAC1- 2,FAC1-3, FAC1-4, FAC1-
5) duwoctaora trong bang dir liéu. H¢ sb KMO
va mic y nghia cua kiém dinh Bartlett déu dat
yéu cau. Gia tri phwong sai trich (% tich lu¥)

rat ra tir két qua chay EFA cua ting nhdn té
nhw sau:

Thang do NDHP: 0,81279

Thang do GTHL: 0,76892

Thang do PPGD: 0,81994

Thang do KTBG: 0,78327

Thang do CSVC: 0, 80441

Lay can bac hai cua cac gia tri phuong sai
trich néu trén ta co gia tri AVE cua NDHP
(=0,9015); GTHL (=0,8769); PPGD (=0,9055),
KTDG (=0,8850), va CSVC (=0,8969). Tinh hé
s6 tuong quan gitra cac bién méi (FAC1-1, FAC1-
2, FAC1-3, FAC1-4, FAC1-5) trén SPSS 29, ta co
cac cap hé sb tuong quan Pearson c6 y nghia théng
ké & mic 1% (hai phia) gbm: 0,606, 0,691, 0,728,
0,623, 0,637, 0,627, 0,534, 0,722, 0,547, va 0,610.

Vi cac ket qua tinh toan thu dugc o trén, ta
c6 Bang 5 trinh bay ma tran AVE nhu sau:
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Bang 5. Ma tran AVE

AVE NDHP GTHL PPGD KTDPG CsvC
NDHP 0,81279 0,9015
GTHL 0,76892 0,606*** 0,8769
PPGD 0,81994 0,691*** 0,637*** 0,9055
KTbG 0,78327 0,728*** 0,627*** 0,722%** 0,8850
CSvC 0,80441 0,623*** 0,534*** 0,547*** 0,610*** 0,8969

(Chii thich: *** mikc y nghia thong ké 1% - Nguon: Tinh todn ciia tac gia tir dir liéu nghién ciru)

C4 5 gia tri trén duong chéo cua ma trdn
AVE déu 16n hon 0,5 va I6n hon cac hé sb tuong
quan gifra cac bién thanh phan ddng ngh1a cac
bién quan sat trong tirng nhan t6 NDHP, GTHL,
PPGD, KTDG, va CSVC déu cé tinh hol tu.

Ban lugn vé phan danh gid dinh lwong bé
tiéu chi:

Téng sb 23 tiéu chi duoc gt lai thudc 5 nhan
té/thang do (NDHP, GTHL, PPGD, KTDG,
CSVC) nhu trong Bang 4 ¢ trén dap u'ng cac tiéu
Chuan vé do tin cdy cua thang do va tinh gié tri, cho
thay su tuong dong trong viéc lya chon cac tiéu chi
dua vao 13y y kién danh gia cua ngudl hoc Ve Iop
HP thuéc nhung nghlen ctru di trude va thyc tién ap
dung cua céc co so giao duc dai hoc ma nghlen cau
da tham khéo, cu thé nhu sau:

Nhan t6 NDHP - 5 tiéu chi duoc giir lai gdm
NDHP 1,2,3,4,5 - da duoc sir dung bai 2 phong ban
noi bo trong truong (QLDT va TTKTDBCL),
Kogan & Shea (2007) Edstrom (2008) va trong thuc
tién bo tiéu chi cta cac dai hoc duoc tham khao khaC

Nhan t6 GTHL - 5 tiéu chi duoc gitt lai gom
GTHL 7,8,9,10,11 - trong do6 4 tiéu chi 1a do tac
gia d& xuét - thuoc loai tiéu chi ‘riéng’ - do dac thu
cua HP TACN2 st dung gi4o trinh hoc liéu dién tir
dudi dang tai khoan ca nhan cho timg nguoi hoc
dé thuan tién trong viéc hoc tap moi ltic moi noi,
khong bi han ché béi khong gian va thoi glan
Riéng tiéu chi GTHL11 giong véi tiéu chi ma
QLDT st dung va ctia Kogan & Shea (2007).

Nhan t6 PPGD - 5 tiéu chi duoc gitr lai gom
PPGD 1,2,3,4,5 - trong d6 4 tiéu chi PPGD 1,2,3,5
da dugc str dung rong réi boi cac co so giao duc dai
hoc ma nghién cau tham khao, béi TTKTDBCL va
Kember & Leung (2008) Duy nhét tiéu chi PPGD4
14 do tac gla dé xuat va tiéu chi nay co tuong quan
chat ch& véi 4 tiéu chi con lai.

Nhan t6 KTDG - 5 tiéu chi dugc glu lai gom
KTDG 1,2,3,7,8 - déu duoc sir dung rong rai béi cac
co o gido duc dai hoc khac ma nghién ctu tham
khao va boi 2 phong ban ngi bo. Biéu ndy cho thay
Sy twong dong trong viéc Iua chon cac tiéu chi thugc
nhan t6 KTDG dua vao lay y kién cia nguol hoc
cua cac co so giao duc dai hoc thuoc nghién cau.

Nhéan t CSVC - 3 tiéu chi CSVC 1,2,3 -
dugc dua vao danh gia ca dinh tinh va dinh
lugng va sau hai vong danh gia chat che, khach
quan thi 3 tiéu chi nay van duoc giir lai toan bo
vi dam bao céc tiéu chi danh gia dinh tinh va cac
tiéu chuan dinh lugng vé do tin cay cua thang do
va tinh gla tri. Cac co so glao duc dai hoc ma
nghlen ciu tham khao cling sir dung 3 tiéu chi
nay mét cach phd bién trong thang do danh gla
vé CSVC cua ho. Riéng TTKTDBCL ctia co s&
gi&o duc thudc nghién cau thi sir dung 2 tiéu chi
CSVC1 & CSVC3.

5. Ket luan

Nghién cau thuc hi¢n xay dung mot bo tiéu
chi danh gia 16p HP duoc cé biét hoa dé ap dung
cho céc Iop HP TACN2 tai co s¢ giao duyc thuoc
nghlen ciru Xuat phat tir nhu cu thuc tién. Trén
co s ly luan thuge cac nghlen ctru di trude, tham
khao co so thuc tién tir cac bo tiéu chi danh gia
Icrp HP dang duoc ap dung trong va ngoai truong
va can clr boi canh cu thé cia HP TACN2,
nghién ctru da dé xuat mot b tiéu chi danh gia
I6p HP TACN2 gém 55 tiéu chi/bién quan sat
thugc 6 nhan td/thang do va dua vao danh gia
dinh tinh, diéu chinh _giam xuong con 48 tiéu
chi/bién quan sat va tiép tuc danh gia dinh lugng
bo tiéu chi sau diéu chinh xét Ve do tin cay cua
thang do va tinh gia trj - xét vé tinh don hudng
va tinh hoi ty cua cac bién quan sat/tiéu chi trong
tirng nhan td/thang do thong qua phan tich EFA
va AVE.

Céc kiém dinh can thiét duoc thuc hién cho
thiy 5 nhan to/thang do va 23 bién quan sat
thanh phan gom NDHP (NDHP 1,2,3.4,5),
GTHL (GTHL7,89,10,11), PPGD (PPGD1,2,3/4,5),
KTbG (KTbG1,2,3,7,8) va CSVC (CSVCl 2,3)
dap ung day du 2 tiéu chuan vé do tin cay va tinh
gia tri noi trén. Bo tiéu chi chung cudc gom 5
thang do va 23 bién quan sat trén, vi vay, dugc
dé xuat tham khao 4ap dung trong thuc tién lay y
kién danh gia cia nguoi hoc lién quan tdi cac
khia canh thuoc 1l6p HP TACN2 bdi
TTKTDBCL cuta co sé giao duc dai hoc thude
nghién ctru trong thoi gian téi.
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