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1. bat van dé

Viéc xay dung khung nang lyc s0 danh cho gido vién trung hoc
trong boi canh chuyén doi so va yéu cau doi moi gido duc tai Viét
Nam la can thiét. S dung phu"ong phap tong quan tai liéu va phdn
tich cac khung nang lyc so quoc te nhu DigCompEdu (EU) va ICT-
CFT (UNESCO) nghién ciru di de xuat bai hoc kinh nghiém va
dinh hu"ong xay dung khung nang lyc so cho glao vién trung hoc
phu hop VOi dzeu kién gzao duc Viét Nam. Két qua nghlen cutu cho
thdy nang lyc s6 cua gzao vién khong chi gioi han ¢ ky nang su
dung cong nghé ma con bao gom kha nang tich hop cong nghé vao
giang day, doi méi phu’ong phdp sw pham va quan Iy 16p hoc. Bai
bdo khuyén nghi tang cuong ddu tw ha tang cong nghe 10 chirc cdc
chuong trinh boi du’ong lién tuc cho gido vién va ho tro trién khai
khung nang lwc s6 nham nang cao chdt hrong day va hoc, dép img
Véu cau gido duc thoi dai so.

ABSTRACT

The development of a digital competency framework for secondary
school teachers in the context of digital transformation and
educational innovation in Vietnam is essential. Utilizing a literature
review and analysis of international digital competency frameworks
such as DigCompEdu (EU) and ICT-CFT (UNESCO), the study
proposes lessons learned and directions for constructing a digital
competency framework tailored to Vietnam's educational conditions.
The findings indicate that teachers' digital competencies are not
limited to technological proficiency but also encompass the ability to
integrate technology into teaching, innovate pedagogical methods,
and manage classrooms effectively. The article recommends
increasing investments in technological infrastructure, organizing
continuous professional development programs for teachers, and
supporting the implementation of the digital competency framework
to enhance teaching and learning quality, meeting the demands of
education in the digital era.

gi4o vién trong viéc doi moi phuong phap day

Chuyen d6i s6 dang tro thanh xu thé tat yeu
trong le linh vuc, déac biétla glao duc khi cong
nghe ngay cang dugc tich hop vao qua trinh day
va hoc. Nang luc s6 khong chi la yéu cau co ban
daé ca nhén thich tmg v6i moi truong so, ma con
1a yéu t quyét dinh dé nang cao chat lu:orng giao
duc. Nang luc s0 la kha nang truy cép, quan ly,
hiéu, glao tiép va sang tao thong tin mot cach
hiéu qua, an toan thong qua cong nghé so. Trong
linh vuc gido duc, ning luc s6 khong chi hd trg
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hoc ma con gitp ho phat trién cac pham chat va
nang lyc cho hoc sinh phu hop véi yéu cau cua
thé ky 21 (UNESCO 2018).

Déi voi bac trung hoc, ning luc sd mang
tinh ddc thu va cap bach. Day la bac hoc ma hoc
sinh dang chuyén tir viéc tiép nhan kién thirc co
ban sang viéc hinh thanh nhiing nang luc cot 161
theo chuong trinh giao duc, dac biét la tu duy
phan bién, sdng tao, va k§ nang giai quyet van
de. Giao vién khong chi can sir dung thanh thao
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cac cong cu cong nghe ma con phai biét cach tich
hop cong nghé vao qua trinh day hoc nhim tao
ra moi truong hoc tap tich cuc, tuong tac va ca
nhan hoa nguoi hoc.., Nghién ctru ctia Redecker
cho thay, nang luc s cua gido vién anh huéng
tryc tiép dén mirc do thanh cong cua viéc ap
dung cong nghé trong giao duc. Tuy nhién, dé
dap u:ng yéu cau d6i moi, vi¢e xdy dung va trién
khai c4ac khung nang luc sO cu thé, phu hop 1a
diéu can thiét nham hd tro glao vién trong viéc
xac dinh muc ti€u phat trién va danh gia nang
luc cta chinh minh (Redecker 2017).

Tai Viét Nam, glao duc dang tung budc
chuyen doi dé dap tmg muc ti€u cua Chuong
trinh gido duc pho thong 2018 va Chién Iugc
chuyén di s6 quoc gia (Chll’lh phu, 2020) Tuy
nhién, mac du nang luc s6 da duoc dé cap trong
mot s6 chuong trinh dao tao va boi dudng gido
vién, nhu’ng hién nay van chua c6 mot khung
nang luc so chinh thirc danh riéng cho gido vién
trung hoc. Thuc trang nay din dén nhiéu kho
khan trong viéc dinh huong, danh g1a va nang
cao nang lyc so cho doi ngii gido vién. Khdo sat
cua Bo Giao duc va Dao tao cho thay, gido vién
Viét Nam chu yéu dimg lai & mirc sur dung co
ban cac cong cu cong nghe thiéu cac ky nang
chuyén sau nhu sang tao ndi dung sO, quan ly
16p hoc truc tuyén, hay dam bdo an toan thong
tin. Sy chénh 1éch vé ha ting cong nghé gitra céc
Vung mién cung 1a mot thach thirc 16n, khién
vi€c ap dung cong nghé vao giang day tr¢ nén
khong dong déu (UNESCO 2020)

Trong khi do, cac khung néng luc s6 danh
cho gido vién, chang han nhu DigCompEdu
(EU) hay khung (ICT Competency Framework
for Teachers - ICT-CFT) (UNESCO) da duoc
ap dung hiéu qua tai nhleu quoc gla tao ra co sO
ving chic dé phat trlen doi ngu giao vién trong
b01 canh chuyén dbi sb. Piéu nay dat ra yéu cau
cap thiét cho Viét Nam trong viéc nghién curu,
xay dyng mot khung ning lyc s6 phu hop véi
diéu kién thyc t&, nham trang bi cho giao vién
trung hoc nhung cong cu va kién thuc can thiét
dé phat trién chuyen mon trong thoi dai s6 hoa.

Bai viét nay gi6i thiéu mot s6 nghlen cuu vé
khung nang luc so danh cho gido vién trén thé gioi,
phan tich bai hoc kinh nghiém tir cic quoc gia da
trién khai thanh cong, tr do dé xuit dinh hudng
xdy dung khung nang luc so cho gido vién trung
hoc phu hop véi boi canh gido duc tai Viét Nam.
2. Co s6 li ludn vé khung ning lwe so cho gido
vién trung hoc
2.1. Khdi niém khung ning luc sé cho gido
vién trung hoc

Trong béi canh chuyen dbi sb, cac khung
nang luc s0 ti€u biéu trén thé giGi da chira rang
nang luc sb cua gido vién khong chi 1a k§ ning
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st dung cong nghé ma con lién quan dén viéc
tich hop cong ngh¢ dé nang cao chat lugng gido
duc. Theo UNESCO, ning luc sé dugc hi¢u la
kha nang truy cap, quan 1y, tich hop, giao tiép va
sdng tao thong tin mdt cich an toan, hi¢u qua
thong qua cong nghe Dic biét, gido vién trung
hoc céan van dung cong nghé khong chi de g1ang
day ma con dé quan ly 16p hoc va do6i moi
phuong phéap giang day, nham dap tng yéu cau
phat tri€n pham chat va nang luc hoc sinh trong
boi canh gido duc hién dai (UNESCO 2018).

Khung DlgCompEdu cua Lién minh chau
Au nhén manh s4u linh vuc quan trong, bao gorn
str dung cong ngh¢ trong phat trién chuyén mon,
tao 1ap va chia sé hoc li€u so, doi moi phuong
phap day hoc, va danh gia hoc sinh théng qua
cac cong cu ky thuat s6. Bén canh d6, viéc
khuyén khich hoc sinh hoc tap ca nhan hoa vatu
dinh huong cung duoc xem la mot phan khong
thé thiéu cua nang luc so (Redecker 2017) Diéu
nay cho thiy, nang luc so cua glao vién khong
chi lién quan dén ky thuat ma con bao ham kha
nang td chtrc va dan dat cac hoat dong hoc tap
tuong tac, sang tao.

Nhu vay, khung ning liuc sé cho glao vién
trung hoc 1a kha nang tich hop cong nghé s6 mot
cach hiéu qua, sdng tao va an toan vao qua trinh
glang day, quan 1y 16p hoc va phat trién chuyen
mon, nham nang cao chét 1uong gido duc va hd
tro hoc sinh phat trlen cac k¥ nang so phu hop
V01 yéu cau cua thé ky 21. Khung nang lyc so
nay bao gom ba thanh phan chinh: ky thudt s,
su pham s0 va dao duc soO. Day khong chi la ky
nang str dung cong ngh¢, ma con 1a cach dé giao
vién d6i moi, ca nhan hoa va dan dat hoc sinh
tién budc trong ky nguyen chuyen doi so
2.2. Nghién ciru vé khung nang lyc s6 danh
cho giao vién

Nghlen clru vé khung nang luc s6 danh cho
glao vién da duoc trién khai rong rai & nhiéu
quoc gia va t6 chirc qudc té, nhim dap ung yéu
cau doi moi g1ao duc trong thoi dai s0. Mot trong
nhitng khung ning lyc noi bat la D1gCorandu
do Lién minh chau Au phat trién. DIgCompEdu
dinh nghia nang luc sé cua gido vién qua sau linh
vuc chinh: tham gia chuyén nghiép, tai nguyén
s0, thuc hanh giang day, danh gia hoc tap, trao
quyén cho nguoi hoc, va phat trién nang luc so
cho hoc sinh (Redecker 2017). Khung nay duoc
trién khai & nhiéu quoc gia chau Au nhu Drc,
Tay Ban Nha va Phan Lan, giup chuan hoa viéc
danh gia va phat trién nang lyc s cua gido vién.

Bén canh do, khung nang luc ICT-CFT cua
UNESCO cung cap mot h¢ thong toan dién tap
trung vao viéc phat trién nang lyc str dung cong
ngh¢ so co ban, su pham s0, doi moi sang tao,
quan ly va to chirc trong moi trudong so, nang luc
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thong tin va dir liéu, cuing véi dao dirc s6. Khung
nay dugc ap dung r6ng rdi tai cac quoc gia dang
phat trién, dic biét & khu vuc Dong Nam A, nhu
Malay51a va Indonesia, nhim thic day nang luc
s6 trong cac bdi canh gido duc con han ché vé
cong nghé (UNESCO, 2018).

Ngoai ra, khung ISTE Standards for
Educators nhin manh vai tro cua gido vién nhu
nhung ngum lanh dao d6i méi trong moi truong
g1ao duc so. ISTE tap trung phat trlen nang luc
gido vién qua cac ky nang nhu thiét ké bai hoc sang
tao, danh gia hoc sinh bang cong ngh¢, va hd tro
phat trién k§ nang s6 cho hoc sinh (ISTE 2016)

Tai Viét Nam, nang luc s6 cho gido vién da
nhan dugc su quan tdm trong cac chién lugc phat
trién gido duc va chuyén doi so6. Tuy nhién, cac
nghién ctru cu the vé khung nang lyc s6 danh
riéng cho gido vién trung hoc con han ché. Cac
chuong trinh boi duong nang luc cong nghé
thong tin cho gido vién da dugc trién khai nhung
chu yéu tap trung vao k¥ nang st dung cong cu
nhu PowerPoint, Zoom, hodc Google Classroom
(Ch1nh phu, 2020) Tuy nhlen hau hét cac chuong
trinh nay chua dé cap dén khung nang lyc so6 toan
dién, dac biét 1a cho gido vién trung hoc.

Mot so tai liéu trong nuéc da dé xuat khung
ning lyc s6 cho sinh vién va ngudi hoc, nhu khung
D1g1L1t 1.0 do Truong Dai hoc Khoa hoc Xa hoi va
Nhén van phat trién. Khung nay nhan manh cac nang
lye nhu van hanh thiét bi, khai thac thong tin, sang
tao ndi dung so, va hoc tap trong moi truong s0
(Db Vin Hung & Cs, 2022) Tuy nhién, khung nang
luc s6 danh riéng cho gido vién, nhat la gido vién trung
hoc van chua dugc nghlen ctru day du.

Bén canh d6, mot so nghlen clru gan day da
budc du thao luan vé yéu cau tich hop cong
nghé vao giang day, nhung chua xay dung mot
khung nang luc chi tiét dé dinh huong phat trién
nang lyc so cua gido vién. Diéu nay dan dén su
thiéu nhét quan trong viéc danh gia va boi duorng
nang lyc s0, dac biét ¢ cép trung hoc, noi glao
vién can dam nhiém vai tro quan trong trong viéc
dan dét hoc sinh 1am quen véi cong nghé.

Tom lai, hién nay chua c6 mot khung nang
luc s chinh thae danh riéng cho gido vién trung
hoc tai Viét Nam. Céc nghién ctru hién hanh chu
yéu tap trung vao nang luc cong ngh¢ thong tin
chung, ma chua x4c dinh rd cic yéu cau vé su
pham so, quan ly 16p hoc tryc tuyén hay phat
trién hoc liéu so6 phu hop voi bdi canh cua ting
cap hoc. Viéc thiéu khung nang Iuc cu thé khién
gido vién gap kho khidn trong viéc tu danh gla va
phat trién nang luc s6 ciia minh, dong thoi cling
gdy tré ngai cho cac nha quan 1y gi4o duc trong
viéc thiet ké chtr(mg trinh boi dudng hiéu qua

Nhu vay, viéc xay dung mot khung nang
luc s6 cu the, pht hop véi bdi canh gido duc Viét
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Nam 14 diéu cin thiét. Khung nay khong chi ké
thira cac gia tri tr cic mo6 hinh quoc t€ ma con
can duoc diéu chinh dé phu horp v6i didu kién va
nhu cau thyc té cua gido vién trung hoc tai Viét
Nam. Day s¢ 1a nén tang quan trong d€ phat trién
nang luc so cua gido vién, gop phan thuc hién
thanh cong chuyén doi so trong glao duc.

23 Var o /zd/zg/lmsa o7 vov, grido vin trung froc

Nang lyc s0 da va dang tr¢ thanh mot trong
nhing yéu ¢ ciu cot 161 db6i vai gido vien trong boi
canh chuyen doi 6 g1ao duc. Pic biét, doi VOl
giao vién trung hoc, viéc lam chu nang luc s6
khong chi hd trg cong tac glang day ma con gop
phan d6i moi phu:orng phép gido duc, thich ung
véi cac yéu cau cua Chuong trinh gido duc pho
thong 2018, cﬁng nhu nang cao hiéu qua quan ly
16p hoc trong mo1 truorng s0 hoa.

Ning luc s6 sé hé tro gido vién doi méi
phuang phap gzang day: Nang luc sd g1up giao
vién tiép can va su dung cic cong cu cong nghé
hién dai dé d6i méi phu(rng phap day hoc. Gido
vién khong chi cung cap néi dung hoc tap thong
qua tai liéu truyén thong ma con co thé tao ra céac
hoc li¢u s6 da phuong tién, nhu video, bai giang
tuong tac va cac md phong truc tuyén. Theo
Redecker, viéc stt dung cong nghé so trong
giang day khong chi lam tang tinh tryc quan ma
con khuyen khich hoc sinh tham g1a chu dong
vao qué trinh hoc tap. Diéu nay giup hoc sinh
phat trién k¥ nang tu duy phan bién, giai quyet
van dé va hop tdc nhom, nhitng k¥ nang thiét yéu
trong thé ky 21 (Redecker,‘2017).

Thich vng vdi yéu cau cua Chwang trinh
gido duc phé thén g 2018: Chuong trinh gido duc
pho thong 2018 nhin manh muc tiéu phat trién
pham‘ chat va nang luc nguoi hog bé dap ung
yéu cau nay, gido vién trung hoc cén c6 kha nang
tich hop cong nghé vao viéc glang day cac mon
hoc. Vi dy, st dung cong cu so trong viéc thiét
ké céc bai hoc tich hop STEM hay t6 churc cac hoat
dong du an dé hoc sinh u’ng dung kién thirc vao
thyc té. Nang Iuc sd cua gigo vién dong vai tro
quan trong trong viéc thiét ké cac bai hoc ca nhan
hoa, tao diéu kién cho hoc sinh duoc hoc tap theo
nhu cdu va so thich riéng, tir d6 phat huy tdi da
tiém ning c4 nhan (Bo Giao duc & Pao tao, 2018).

Ndng cao nang luc quan ly I6p th trong
moi truong so: Quan ly 16p hoc trong thoi dai so
doi hoi gido vién khong chi quan 1y vé mat hanh
chinh ma con phai duy tri dugc sy twong tac hiéu
qua vdéi hoc sinh qua céc nén tang tryc tuyen.
Nang luc s0 gitip gido vién st dung cac cong cu
nhu Google Classroom, Microsoft Teams hay
Zoom dé to chuc l6p hoc truc tuyén, giao bai tap
va theo di tién do hoc tap cta hoc sinh. Ngoaira,
gido vién con co thé sur dung cac cong cu phan
tich dit liéu dé danh gia hidu qua hoc tap va diéu
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chinh chién luge day hoc phu hop (ISTE 2016).
Diéu nay khong chi glup tang cu’orng su minh
bach va hi¢u qua trong quan ly ma con tao ra mo1
truong hoc tap linh hoat va hap dan hon.

TOm lai, nang luc s6 khong chi 1a mot yeu
cAu can thiét ma con 1 yéu to quyet dinh giup
gido vién trung hoc thyc hién tbt vai tro ctia minh
trong thoi dai s6. Tur viée doi moi1 phuong phap
glang day, thich ung véi yéu cau chuong trinh
glao duc phd thong 2018, den nang cao nang lyc
quan 1y 16p hoc, nang luc sO dava dang gop phan
quan trong vao viéc nang cao chat luong gido
duc. Bay la nén tang dé glao vién khong chi dap
ung yéu cAu hién tai ma con thich nghi va phat
trién bén viing trong tuong lai.

2.4. Yéu cau vé nang lyc so cua gido vién tai
Viét Nam

Trong bbi canh chuyén dbi sb, gido vién
dong vai tro trung tdm trong viéc thuc hién céc
muc tiéu doi méi gido duc va phat trién nang luc
s0 cho nguorl hoc. Tai Viét Nam, yéu cau Ve
nang lyc so cla glao vién dugc dat ra trong mdi
quan h¢ véi cic van ban chi dao quan trong nhu
Quyet dinh 749/Qb-TTg vé Chuong  trinh
Chuyen d6i sb Qudc gia, Chuong trinh glao duc
pho thong 2018, dinh huong phat trién giao duc
s0 hoa. Nhing vin ban nay khong chi dinh hinh
chién lugc quoc g1a ma con xac dinh cac k¥
ning, pham chat can thiét dé giao vién ¢6 thé
thich nghi va d6i méi trong moi truong sd hoa.

Quy¢ét dinh 749/QD TTg dat muc ti€u den
nam 2025, Viét Nam s€ hoan thanh viéc chuyen
ddi s6 trong nhiéu linh vuc, trong doéco glao duc.
Theo do, gido vién phai dap ung cac yéu cau co
ban sau (Chinh phu, 2020):

Giao vién thanh thao cong nghé: Giao vién
can st dung thanh thao cac cong cu sb dé giang
day, quan ly 16p hoc va danh gia hoc sinh;

Gido vién can tich hop céng nghé vao gidng
day: Kha nang ung dung cong nghé dé d01 moi
phuong phép day hoc, tao ra cic bai giang s6 hip
dan va phu hop V0l timg dbi tugng hoc sinh;

Gi&o vién can dam bdo an todn thong tin:
Gi4o vién pha1 nhan thuc va thuc hién cac bién
phap bao vé dir heu ca nhan va thong tin hoc sinh
trong moi truong s6 (Thia tuong Chinh phu 2020)
Diéu nay khong chi dit ra yéu cau v€ ky ning
sir dung cong nghé ma con nhan manh ning
lyc do61 méi sang tao trong giang day cua gido
vién d€ dap ung muyc tiéu chuyén doi so giao
duc quoc gia.

Bén canh do, Chuong trinh gido duc pho
thong 2018 hudng téi phat trién pham chit va ning
luc hoc sinh, trong do nang luc sO la mot trong
nhiing nang lyc cot 161 can hinh thanh. Gido vién
trung]| hoc véi vai tro nguoi dinh hudng, can dat cac
yéu cau sau (Bo Gido duc & Pao tao, 2018):
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Giao vién can phat trién hoc liéu so: Giao
vién pha1 blet cach tao, quan ly va sur dung cac
tai liéu s6 dé hd tro hoc sinh hoc tap theo cach
sang tao va hi¢u qua,

Giang day ca nhdn hoa: Nang lyc stir dung
cong nghé¢ d¢ ca nhan hda hoat dong hoc tap ctia
hoc sinh, giup cac em hoc theo nang luc, s¢ thich
va tde do rleng,

Gido vién can doi mdi ddnh gla Giéo vién
can ap dung cong nghé de thiét ké cac hinh thirc
danh gla da dang, tir kiém tra tryc tuyén dén
danh gia qua cac du an hoc tap (Bo Gido duc &
Dao tao, 2018). Nhiing yéu cau nay giup gido
vién d(’)ng vai trd cau ndi trong viéc tich hop cong
nghé vao giang day, dim bao hoc sinh duoc
chudn bj t6t nhat cho cac ky nang cta thé ky 21.

Theo dinh huong phat trién gido duc so6 hoa,
gido vién dugc yéu cau nang cao nhan thire va sir
dung cong nghe trong moi khia canh cua hoat dong
day hoc va quan ly. Cac yéu cau cu thé bao gom

Hb tro day hoc truec tuyén: Gido vién can
lam chu céc nén tang day hoc truc tuyén dé dam
bao tinh lién tyc trong hoc tap, dac biét trong cac
tinh hudng khan cap nhu dai dich COVID-19.

Phat trlen ky néng sé cho hoc sinh: Giéo vién
can hudng dan hoc sinh st dung cong ngh¢ mot
cach an toan, c6 trach nhiém, dong thoi phat trién
tu duy sang tao va ky nang g1a1 quyet van dé.

Ket noi quoc té: Giao vién can s dung cong
nghe aé hoc hoi va chia sé kinh nghlem g1ang day
Vvoi céc dong nghiép trong nudc va quoc te, gop
phan nang cao chit luong glao duc. Pinh huong
nay khong chi tap trung vao viéc lam chu cong
nghé ma con dit trong tam vao su d6i méi va sang
tao cua gido vién, phu hop véi muyc tiéu xay dung
nén giao duc hién dai, hoi nhap toan cau.

TOm lai, yéu cau vé nang luc so cta giao vién
trung hoc tai Viét Nam khong chi goi gon trong
viéc sur dung cong nghé ma con bao ham kha nang
d6i mai phu'ong phap giang day, ca nhan hoa hoat
dong hoc tap va dam bao an toan thong tin. Nhung
yéu cau nay la nén tang dé gido vién trung hoc
dong gop tich cuc vao qua trinh chuyen doi sb
trong g1ao duc, tr do nang cao chat luong day va
hoc, dap tmg yéu cau cua thoi dai s0.

3. Kinh nghlem quéc te ve xay dyng, trién
khai khung ning lye s6 cho giao vién va bai
hoc kinh nghlem cho Viét Nam

3. 1 Khung nang luc sé cho gido vién ¢ Chdu
Au (DigCompEdu)

DigCompEdu 1a mot khung nang luc sO
duoc thiét ké nham gitip glao vién phat trién kha
nang tich hop cong ngh¢ vao giang day va hoc
tap. Khung nay gom sau linh vuc chinh voi tong
cong 22 nang luc, cung cap nén tang toan dién
de gido vién st dung cong nghé hi¢u qud, sang
tao va an toan (Redecker, 2017). Dua trén cac
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linh vuc nay, ching ta co thé xay dung mot
khung nang luc so6 phu hgp cho gido vién trung
hoc tai Viét Nam.

Linh viee 1. Tham gia chuyén mon (Professional
Engagement): Khung DigCompEdu nhan manh
vai tro cia cong nghé trong viéc ho trg gido vién
phat trién nghé nghi€p thong qua viéc hop tac voi
dong nghiép, giao ti€p v6i phu huynh va cong
dong, cung nhu tr hoc nang cao trinh do chuyén
mon. Véi glao vién trung hoc, néng luc nay rat can
thiét dé két noi va chia sé kinh nghiém, dac biét
qua cac nén tang sO nhu Microsoft Teams hodc céc
nhom chuyén moén truc tuyen

Linh vuc 2. Tai ngtgyen SO ﬂ)zgztal Resources):
Nang luc nay dé cap dén kha nang khai thac,
quan ly va chia sé céc tai liéu so phuc vu giang
day. Gigo vién co thé sur dung cac cong cu nhu
Google Drive, Canva dé tao va to chuc hoc lidu.
Pbi VOl gido vién trung hoc, viéc xay dung tai
lidu s6 khong chi dap ung nhu cau hoc tap cua
hoc sinh ma con gitip tdng cudng tinh hap dan
va hiéu qua cua bai giang

Linhvuc 3. Day va hoc (Teaching and Learning):
Mot diém ndi bat cia DigCompEdu la nhin manh
viéc str dung cong nghé dé t6 chirc céc hoat dong
giang day va hoc tap. Gido vién co thé quan ly 16p
hoc tryc tuyén, giao bai tap va tao khong gian hoc
tap linh hoat thong qua cac cong cu nhu Google
Classroom. Piéu nay dac biét quan trong véi hoc
sinh trung hoc, gitip tdng cuong tinh twong tac va
ca nhan hoa viéc hoc.

Linh vuc 4. Danh gza (Assessment)
DigCompEdu khuyen khich giao vién d6i méi
phuong phéap danh gia thong qua viéc str dung
cac cong cu sO nhu Kahoot, Google Forms de do
luong hi€u qua hoc tap va cung cap phan hoi k1p
thoi. Pay 1a mot nang luc can thiét dé hd tro gido
vién trung hoc danh gia nang luc hoc sinh, phu
hop véi cac yéu cau cua Chuong trinh giao duc
pho thong 2018.

Linh viee 5. Trao quyén cho ngum hoc
(Empowering Learners): Linh vuc nay nhan
manbh vai tro cla gido vién trong Viec ho tro hoc
sinh hoc tap tu chu, cd nhan hoa va ting cuong
hu:ng tha hoc tap thong qua cong nghe Vi du,
gido vién co thé thiét ké cac bai hoc s6 hoa linh
hoat dé hoc sinh hoc theo nhu cu va s thich
riéng. Nang lyc nay dac biét phu hop véi hoc
sinh trung hoc - 1tra tudi bat dau phat trién ky
nang tu hoc.

Linh viee 6. Phat trién ndang hec s6 cho hoc
sinh (Facmtatlng Learners' Dlgltal Competence)
DigCompEdu cung tap trung vao viéc glup hoc
sinh phat trién cac ky nang sO can th1et tr viée tim
kiém thong tin, sang tao ndi dung sd den dam bao
an toan tryc tuyen Gido vién trung hoc can huorng
dan hoc sinh str dung cong nghé mot cach cé trach
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nhiém, chuén bj cho cac em nhiing ky nang can
thiét trong ky nguyen sO.

Ciu trac cua D1gCompEdu la mot khung
ning lyc sd gido vién manh mé, co thé diéu
chinh linh hoat dé dap g yéu cau ciia g1ao vién
trung hoc tai Viét Nam. Khung nay s€ l1a nén
tang quan trong, giup g1ao vién khong chi sur
dung cong nghe hiéu qua ma con thuc day do6i
moi gido duc, nang cao chat lugng day va hoc
trong bdi canh chuyén doi sb.

3.2. Khung ning lyc s6 danh cho gido vién ciia
UNESCO

Khung nang luc so cua UNESCO la mot tai
liéu quan  trong nham hd trg gido vién phat trién
cac k¥ nang can thiét dé ung dung cong nghe
trong day hoc va quan ly gido duc. Khung nay
dugc xay dung trén nén tang tham chiéu tir nhiéu
quoc gla va to chuirc quoc te, gilp giao vién lam
chu cong ngh¢, tir d6 nang cao chat luong day
hoc trong thoi dai s6 hoa (UNESCO 2018).

Khung nang luc nay bao gom 6 nhom nang
lyc chinh (UNESCO, 2018) Mbi nhém duge
thiét ke xoay quanh cac yéu cau cu thé vé ning
luc s6 cua _gido vién, co thé ap dung linh hoat
vao thyc tién giao duc tai cac quoc gia, trong do
c6 Viét Nam.

Nhom 1: Nang lyc hleu biét vé chinh sach
cbng nghé thong tin va truyeig thong (ICT) trong
gido duc: Nang lyc nay nhan manh rang giao
vién can nhan thirc r6 vai tro cua ICT trong gido
duc, lién két vai cac chinh sach quoc gia. Cap do
co ban (Knowledge Acquisition) giao vién can
hiéu cach thyc hanh giang day ho tro chinh sach
gido duc hién hanh. O mirc do sdu hon
(Knowledge Deepenlng) gido vién ap dung ICT
dé hién thuc hoa cac muc tiéu chinh sach thong
qua hoat dong giang day thuc tién. Cudi cung,
muc sang tao (Knowledge Creatlon) gido vién
co the danh gia va dé xuét cai tién cac chinh sach
nay dé phu hop hon v6i thyc tién 16p hoc. Trong
thuc té tai Viét Nam, viéc tich hop ICT vao
Chu'ong trinh gido duc pho thong 2018 la minh
chung 10 rang cho nang luc nay. Gido vién cin
van dung ICT dé glang day theo dinh hu'ong phat
trién nang luc, gop phan dat dugc cac muc tiéu
chuong trinh gido duc quéc gia.

Nhom 2: Nang luc thiét ke chuong trinh va
danh gza UNESCO chi ra rang ICT c6 thé hd
trg gido vién thiét ké cac chuong trinh giang day
tich hop va da dang hoa phuong phap danh gia.
6] cap do co ban, gido vién can hi€u cac cong cu
ICT dé hd trg cac tiéu chuan chuong trinh hoc.
O mtrc do cao hon, gido vién thiét ke cac hoat
dong hoc tap tich hop ICT dé phét trién k¥ ning
giai quyet van dé va tu duy phan bién ctia hoc sinh.
Vi du gido vién co thé sir dung cac cong cu nhu
Google Forms hodc Quizizz dé thuc hién cac bai
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kiém tra tric tuyen Giao vién co the str dung cong
cu khong chi dé danh gia ma con dé phan tich va
cai thién két qua hoc tap cua hoc sinh.

Nhom 3. Nang lyc doi moi phwong phap su
pham: UNESCO nhan manh rang ning luc s6
pha1 di doi véi ddi méi phucrng phéap su pham.
0 cap do co ban, gido vién sur dung ICT dé hd
trg cac phu:orng phap day hoc truyen thong. O
cap d sau hon, gido vién ap dung cac phuong
phap hoc tap tich cuc nhu hoc tap theo du an va
g1a1 quyet van d&. Cudi cung, & cap do sang tao,
g1a0 vién tao ra cdc moi truong hoc tap sang tao

va khuyen khich hoc sinh tham gia tich cuc vao
viéc tao ra kién thirc méi. Vi du, viée str dung
cac nén tang nhu Zoom va Mlcrosoft Teams
trong thoi ky dai dich COVID-19 da thuc day
gidao vién doi moi phuong phap day hoc. Cac
buoi thao luan tryc tuyén hodc hoc nhom qua
mang giup nang cao sy tham gia ctia hoc sinh.

Nhom 4: Nang luc ng dung ky nang S0:
Nang luc nay bao gom viéc str dung cac cong cu
va phan meém s0 dé ho tro giang day, quan 1y 16p
hoc va phat trién chuyén mén. Tir cac cong cu
co ban nhu Microsoft Office dén cac phan mém
phén tich dir liéu g1ao duc, gido vién can biét
cach khai thac phan mém mot cach hi¢u qua. Vi
du cic phan mém quan 1y nha truong nhu
SMAS, hodc cf)ng cu K12online quan Iy hoc
sinh va thi tryc tuyén da dugc ap dung rong réi,
cho thdy vai tro thiét yeu cua nang lyc nay.

Nhom 5. Nang lwc t6 chirc va quan ly: Giao
vién can biét cach t6 chirc khong gian hoc tap dé
t01 uu hoa viec sir dung cong nghé, tir viéc sap
xep céc thiét bi trong 16p hoc dén xay du’ng cac
moi truorng hoc tap tryc tuyén. O mirc do cao
hon, g1a0 vién c6 thé xay dung cac ké hoach sir
dung «cong nghé dai han cho truong hoc, thim
chi g6p phan bién truo‘ng hoc thanh mot 6 chirc
hoc tép. Vi dy, mdt s6 truong da trién khai cac
16p hoc thong minh voi bang tuong tic va may
chiéu hién dai, gitip ning cao hiéu qua day hoc.

Nhém 6: Nang lyc phat trién chuyén mon:
UNESCO nhin manh rang viéc phat trién nang
luc s6 1a mot qué trinh hoc tap suot doi. Gido
vién khong chi tham gia cac khoa dao tao ma con
phdi chii dong tham gia céac cong ddng hoc tap, hop
tac voi dong nghiép dé chia sé kinh nghiém va y
tu’orng sang tao. Vi dy, cac chu:ong trinh boi dudng
nang luc s6 danh cho gido vién da dugc trién khai
thong qua cac héi thao tryc tuyén hodc cac khoa
hoc trén nén tang E- Learnlng, khuyén khich gido
vién hoc tap va phat trién k¥ nang lién tuc.

Cau tric khung nang luc s6 vdi sau nang
luc s0 cua UNESCO khong chi 1a khung tham
chiéu quan trong ma con la kim chi nam cho g1a0
vién trung hoc ¢ Viét Nam trong viéc thich tng
v moi truong gido duc sO hoa. Vige lién tuc
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nang cao nhirng nang luc nay s€ giup giao vién
dap ung yéu cau doi mdi gido duc va phat trién
nang luc hoc sinh mot cach toan dién.

3.3. Kinh nghtem quoc 16 vé trién khai khung
ndng luc so cho gido vién va bai hoc kinh
nghzem cho Viét Nam

0 nhleu qudc gia, viéc trién khai khung
nang luc b thuorng bat dau tir cac chuorng trinh
dao tao va tap huan danh cho gido vién. Chang
han, tai chau Au, khung DigCompEdu duoc
trién khai thong qua cac khoa hoc truc tuyen va
truc tlep, cung cap noi dung tir co ban dén nang
cao, giup glao vién timg budc nam viing céc
nang luc s0 (Redecker, 2017) Ngoai ra, nhiéu
quoc gia da tich hop khung nang luc s0 vao quy
trinh chuyén mon hang ngay cua giao vién. Tai
Singapore, giao vién dugc khuyén khich tng
dung céng nghé ngay trong qué trinh xay dung
bai giang va danh gia hoc sinh. Khung nang luc
s0 khong chi 1a mot bg tiéu chudn ma con tré
thanh cong cu dé gido vién tu danh gia va cai
thién ky nang nghe nghiép (Tan et al. 2018)
Viéc ket hop gitia tap huén ban du va tich hop Vao
thuc ,te chuyén mon gitp gido vién vira hi€u ly
thuyét vira 4p dung ngay vao thyc te, tang cué’ng
tinh bén vimg trong viec phat tnen nang lyc so.

Chinh sach ho trg la yéu t6 quyet dinh su
thanh cong cua viéc tnen khai khung néng luc s.
O cac quoc gia phat trién nhu Phan Lan hay D,
gido vién dugc h0 tro tai chinh dé tham g1a cac
khoa hoc, mua thiét bi cong nghe, va truy cap vao
cac nguon tai liéu sb (Vuonkarl et al.,, 2016). Vvé
ha tang, chinh phu tai nhiéu quoc gia dau tu
manh vao trang thlet bi, dam bao moi trudng hoc
co mang Internet toc do cao, may tinh hién dai
va_cac thiét bi hd tro giang day O Han Qudc,
moi 16p hoc déu dugc trang bi bang thong minh,
giup giao vién de dang 4p dung cong nghé vao
giang day (Lee et al., 2020). Bén canh do, viéc
bdi dudng nang luc s0 cho g1a0 vién la mot qua
trinh lién tyc, Tai Uc, cac chuong trinh boi
dudng duoc t6 chirc dmh ky, két hop giita hoc
truc tuyén va hoc tryc ti€p, dam bao giao vién
luén cap nhat duoc cong nghé mdi va cac
phuong phap giang day hién dai (Australia
Department of Education, 2021) Toém lai, chinh
sach tai chinh, dau tu ha tang va dao tao, hen tuc
gilip gidm bt rao can cho gido vién, dong thoi
khuyén khich ho tich cuc tham gia vao qua trinh
phat trién ning lyc s0.

Viéc trién khai khung nang luc sO tai cac
qudc gia di dat duoc nhiéu thanh cong dang ghi
nhan. Thir nhat khung nang luc so glup cai thién
higu qua giang day nho viéc ho trg gido vién lam
chu cong nghe va d6i méi phuong phap gidng
day. Ket qua 1a cac bai giang tr¢ nén hap dan
hon, dong thoi nang cao sy tuong tac va dong
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lyc hoc tap cta hoc sinh (Redecker, 2017). Thir
hai, khung nang lyc s tao ra mdt ti€u chuan
dong bo, g1up cac hé thong gido duc danh g1a
nang luc clia gido vién mot cach nhit quan va
khach quan, tir d6 dinh huéng phat trién nghé
nghiép cho doi ngiti nay (Vuorlkarl etal., 2016).
Thit ba, cac chuong trinh dao tao va boi du:ong lién
tuc di kém véi khung nang luc so da giup giao vién
khong ngmng phat trién lgy nang nghé nghiép, thich
nghi tot hon v6i yéu cau cua gido duc hién dai
(Awustralia Department of Education, 2021).

Tuy nhi€n, mot sO han ché cling xuit hién
trong qua tr1nh trién khai. Thur nhét, sy chénh
léch vé ha tang cong nghé va diéu kién tai chinh
glua cac quoc gia da tao ra khoang cach trong
viée thuc hién khung ning luc s6. O mot sO
vung, glao vién gap kho khan trong viée tlcp can
thiét bi va tai liéu hé trg, dan dén hiéu qua trién
khai khong dong déu (Lee et al. 2020) Thr hai,
trong mat so truong hop, gido vién gap kho khan
khi tich hop cong nghé vao giang day do thiéu
kinh nghiém thuc t€ hodc khong nhan dugc su
hd tro k¥ thuat kip thoi (Tan etal. 2018) Thi ba,
chi phi trién khai cao, bao gdbm dau tr vao ha tang,
thiét bi, va cac chuong trinh dao tao, da tr¢ thanh
mdt rao can 16n, dic biét & cac qudc gia co ngin
sach gido duc han ché (Vuorlkan etal, 2016).

Nhiing thanh cong va han ché trén cung cap
bai hoc quan trong cho cac quoc gia, trong do co
Viét Nam, dé toi uu hoa viéc xay dung va trién
khai khung nang luc sd phu hop voi didu kién
thuc té cua minh.

3.4. Pé xudt bai hoc kinh nghtem va dinh
hwo’ng xdy dung khung nang lwc so cho gido
vién trung hoc tai Viét Nam

Viéc xay dung khung nang luc s6 cho glao
vién trung hoc tai Viét Nam can ké thira tir cac
khung nang luc quoc té nhu DigCompEdu cua EU
va ICT-CFT ctia UNESCO. Khung DigCompEdu
tap trung phan loai nang luc thanh cac cap d6 tir co
ban dén nang cao, gitp giao vién tw danh gia va cai
thién k¥ nang so theo timg giai doan phat trién nghé
nghlep (Redecker, 2017). Trong khi do, ICT-CFT
cta UNESCO nhan manh vao tinh img dung, linh
hoat trong giang day, dong thoi cho phep cac quic
gia diéu chinh phu hop véi bdi canh gido duc dia
phuong (UNESCO, 2018).

Mot bai hoc quan trong 14 cAn dam bao tinh phu
hop v6i van hoa va chinh sach g1ao duc Viét Nam.
Diéu nay doi héi khung nang luc so pha1 duoc thiét
ké duyra trén diéu kién thuc t€ vé ha tang cong nghe va
trinh do giao vién, dong thoi tich hop véi cac muc
tiéu cua Chuong trinh gido duc pho thong 2018, dac
biét 14 dinh hudng phét trién pham cht va ning lyc
nguoi hoc (B Gido duc & Dao tao, 2018).

- Cac nguyen tac xdy dung khung nang luc
s0 bao gom: Pdm bdo tinh thuc tién va kha thi:
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Khung nang luc s6 can phu hop voi dleu kién
thuc té cua gido vién, tir trinh d0 k¥ nang 0 hién
tai dén muc do san sang cua ha tang cong nghé
tai truong hoc. Diéu nay doi hoi viéc khdo sat
thuc té trude khi xay dung khung dé dam bao
khung nang lyc c6 thé ap dung higu qua Ké thira
va diéu chinh tir cac moé hinh quoc te: Khung
nang luc can ké thira cac yéu td cot 161 tr cac mo
hinh quoc té, nhung phai dugc diéu chinh linh
hoat dé phu hop v6i chinh sach gido duc va bdi
canh van hoa cua Viét Nam. Vi dy, Viét Nam c6
thé ké thira cach phan chia cép do nang luc tur
DigCompEdu nhung can tich hop thém ni dung
lién quan dén van ‘hoa gido dyc dia phuong,
Hwong dén phat trién toan dién: Khung nang luc
sO can bao gom ca ba khia canh: ky nang k¥
thuat (st dung cong nghé), nang lyc su pham
(u’ng dung cong nghé vao giang day), va dao dic
sO (dam bao an toan va trach nhiém trong moi
truong s0). Piéu nay glup glao vién khong chi lam
chi cong nghe ma con su dung chung mdt cach
sang tao va co trach nhiém; Lién két véi Chwong
trinh gido duc pho thong 2018: Khung nang lyc
s6 can hd trg gido vién thuc hién t6t cac muc ti€u
cua Chuong trinh glao duc pho thong 2018, dic
biét 1a phat trién nang luc hoc sinh thong qua cac
hoat dong hoc tap so hoa; Khung nang luc can
ho trg gido vién khong chi lam chu cong nghé ma
con tich hop sang tao va c6 trach nhiém trong giang
day. Bén canh do, can tao diéu kién dé gido vién
phét trién lién tuc thong qua cac chuong trinh boi
dudng dinh ky va tu hoc sudt doi.

Nhu'ng bai hoc kinh nghiém va nguyén tac nay
s€ la co s¢ dé Viét Nam phat trién mot khung nang
luc sO hi¢u qua g1up gido vién trung hoc dap ung
yéu cau dbi méi gido duc va sdn sang thich nghi voi
boi canh chuyén d01 s0 trong tuong lai.

4. Két luan, khuyén nghi

Khung nang lyc s6 danh cho giao vién trung
hoc dong vai tro quan trong trong viéc nang cao
chat lwong gido duc trong bdi canh chuyen dbi
s0 hién nay. Viéc xay dung khung nang lyc nay
khongchi giup giao vién lam chu cong nghé ma
con ho trg ho tich hop sang tao cong nghé vao
gidng day, quan ly 16p hoc va phat trién ning luc
s0 cho hoc sinh. Day la mot cong cu thiét yéu de
chuan hoéa va dinh huong phat trién ky nang
nghe nghlep cua gido vién, dap g yéu cau doi
moi cua Chuong trinh giao duc pho thong 2018
va Chién lugc chuyen doi s6 quoc gia.

Nghlen ctru, ké thira tir cac khung ning lyc
quéc t& nhu DigCompEdu (EU) hay ICT-CFT
(UNESCO) la mét bude di quan trong dé viat Nam
xay dung khung nang lyc s phu hop voi diéu
kién thuc té. Tuy nhién, viéc ap dung can linh
hoat, dam bdo tinh phu hop v6i van hoa giao
duc, ha ting cong nghé va chinh sach hién hanh.
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Diéu nay doi hoi su phoi hop chat ché gifra B6  hoach chuyen mon, hd tro gido vién ap dung
Gido duc va Dao tao, cac truong hoc, va gido  trong cac hoat dong glang day va quan ly 16p

vién de trién khai hiéu qua. hoc. Thir hai, t chirc cac budi tap huan, hoi thao
De xay dung, trién khai hiéu qua khung nang chuyen dé vé ung dung cong nghé s0 trong glang
luc sb cho glao vién trung hoc mot so khuyén nghi: day, gitp gido vién trao d6i kinh nghiém va nang

D6i voi Bo Gido duc va Pao tao: Thir nhat,  cao ky nang thyc hanh. Thir ba, xay dung doi
can uu tién xay dung va ban hanh khung néang ngu ho trg k¥ thuat tai truong hoc, dam bao gido
lyc s6 danh riéng cho glao vién trung hoc, dam  vién duoc hudng dan klp thoi trong viée st dung
bao nodi dung pht hop véi bdi canh glao duc Viét  thiét b va phan mém giang day.

Nam va ké thira tir cac md hinh quoc té nhu Déi voi giao vién: Thi nhét, gido vién can
DIgCOmpEdu va ICT-CFT. Thtr hai, can phat  chu dong tham gia cac khoa hoc truc tuyen hoac
trién cac chuong trinh b01 dudng ning luc s0 lién  cac chu'ong trinh boi duorng chuyen mon dé
tuc, dugc thiét ké theo cp do tir co ban den nang khong ngung nang cao nang lyc so. Thir hai, tich
cao, nhim dap ung da dang trinh d6 va nhu cau cua  cycung dung cong ngh¢ trong giang day, tir thlet
glao vién. Thir ba, ting cuong dau trr vao ha tang ké bai glang s0, to chirc lop hoc truc tuyén den
cong ngh¢ thong tin tai cac truong hoc, dac biét & danh gia hoc sinh qua cic cong cu ky thuat so.
khu vuc nong thon va ving kho khan, dé giam Thir ba, chu trong ddm bao an toan va dao duc
thiéu khoang cach trong ti€p can cong nghe s0, huong dan hoc sinh st dung cong nghé mot

Pbi Vo1 cac truong trung hoc: Thir nhat cac céch co trich nhiém va hi€u qua trong moi

truong can tich hop khung ning luc s6 vao ké  trudng gido duc sb hoa.
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