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1. Mé dau

Véi sw tién bé nhanh chong ciia cong nghé sé va nhu cau ngay
cang tang vé cdc lwa chon hoc tdp, cac truong dai hoc trén
todn thé giGi, bao gom cd & Viét Nam, ngay cang phdi dia vao
cdc nén tang truc tuyén dé trién khai gido duc. Vi vdy, viéc
dam bao chat lwong day hoc qua mang tai cdac truong dai hoc
dd tré thanh mét van dé cdp bach. Bai viét tdp trung phan tich
thwe trang dam bdo chat heong day hoc qua mang dwdi goc
nhin ciia 42 cdn bg qudn Iy cia 4 truong dai hoc. Két qua
nghién cieu cho thdy khdch thé nghién civu c6 nhdn thirc tot vé
su can thiét ciia dam béo chat lwong day hoc qua mang va mirc
do hai long cao voi cdac hang muc cua day hoc qua mang.

ABSTRACT

With the rapid advancement of digital technology and the
growing demand for learning options, universities around the
world, including in Vietnam, are increasingly relying on
online platforms to implementing education. Therefore,
ensuring the quality of online teaching at universities has
become an urgent issue. The article focuses on analyzing the
current situation of ensuring the quality of online teaching
from the perspective of 42 managers of 4 universities. The
research results show that the research subjects have a good
awareness of the need to ensure the quality of online teaching
and a high level of satisfaction with items of online teaching.

hoc truc tuyén duoc danh gia cao vé chét luong

DPam bao chat lugng (PBCL) dong vai trd  s& thu hiit sy quan tAm va niém tin tir phia hoc

quan trong trong viéc duy tri uy tin va danh tiéng  vién va cong ddng gido duc, tir d6 ting cudng vi

clia cac truong dai hoc (DH). Mot chuong trinh  thé va stc hat cua truong DH. DBCL ciing giup
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tao ra mot moi truong hoc tap truc tuyén an toan
va tich cuc, thiic ddy su tuong tac va hop tac giita
sinh vién (SV) va giang vién (GV). Trong day
hoc qua mang (DHQM) can b6 quén ly (CBQL)
dong vai trd quan trong trong viée thiét 1ap cac
chinh séch va quy dinh dé dam bao tinh bao mat
thong tin, hd trg k¥ thuat, gidm sat chét lugng
cua cac chuong trinh va méi truong DHQM.
Nhan thirc va nhu cau ciia CBQL anh hudng dén
moi khia canh cua qua trinh DHQM tir 1ap ké
hoach dén trién khai va déanh gia. CBQL can
hiéu r5 vé tai nguyén va h tro ky thuat can thiét
dé trién khai va duy tri cac khoa hoc truc tuyén
mot cach hiéu qua. Nhitng CBQL ndm duoc xu
hudng mai trong DHQM, su phét trién clia cong
nghé c6 kha ning dua ra cic quyét dinh phu hop,
dé cai thién chat luong day hoc. Bai viét phan
tich nhan thic va mirc d6 hai long cia CBQL
d6i voi viec DPBCL cia DHQM 6 4 trudng PH
nham dua ra nhitng nhan dinh quan trong dé thuc
hién cong tac PBCL cho DHQM hiéu qua hon.
2. Tong quan

Nghién ctru vé PBCL trong gido duc dao
tao, A.J. Visscher (2009) khing dinh trong cu6n
sach “Improving Quality Assurance in European
Vocational Education and Training”: PBCL la
tat ca nhimg hoat dong duogc thuc hién va quan
tam dé cua co sé gido duc... hé thng PBCL dé
cap dén viée dugc thiét ké va xay dung nhdm hd
tro viéc thu thap, xu Iy va trinh bay dir li¢u lién
quan dén chat luong cia co s& gido duc
(Visscher, 2009). Jetho Newton (2012) cho
rang: PBCL dugc coi 1a mdt qua trinh ¢6 chi y
dé kiém tra, danh gia va dua ra phan doan vé chat
luong va tiéu chuan”. Téc gia ciing chi ra rang:
DPBCL 1a mdt dong uc quan trong dé ning cao chét
lugng” (Newton, 2012). Allen va Oakland (1988) da
xac dinh 05 giai doan déc trung quan trong cua
phuong phap PBCL gom: (1) Lap ké hoach va
thiét ké chit lwong; (2) Huéng dan; (3) Pao tao
nhan vién; (4) Cung cip trang thiét bi, cong nghé
va phuong phép danh gia san pham; (5) Phan
tich ¥ kién cua khach hang va dam bao tuan thi

71

quyén va trach nhiém phép li cia san pham
(Allen & Oakland, 1988). BBCL dwa vao cac
tiéu chi danh gia pho bién & khu viuc Péng Nam
A 12 b6 tiéu chi danh gia AUN. AUN la mot hé
thong danh gia chat lwong ma cac truong dai hoc
0 Viét Nam dang tham khao va thuc hién. Mang
lu6i Pai hoc ASEAN (AUN) c6ng nhan tim quan
trong cta chét luong GDPH va nhu cau phat trién
mot hé théng PBCL toan dién dé nang cao tiéu
chuan hoc tap, ting cuong gido duc, nghién ctu
va dich vu gitra cac trudong dai hoc thanh vién
(Pai hoc Qudc gia Thanh phd H6 Chi Minh, 2021).
Nhiéu tic gia da nghién ctru v& dam bao va
kiém dinh chat lugng trong GDDH, dua ra nhiéu
quan diém va dé xuat. TAc gia Str Ngoc Anh (2016)
tap trung vao viéc lam ro vai tro va vi tri cua
kiém dinh chat lugng trong DPBCL cia GDDH
tai Viét Nam, dong thoi trinh bay nhitng wu diém
va khuyét diém cua kiém dinh chét luong va @&
xuat cach cai thién hé thong DBCL phu hop véi
bdi canh hién nay (Stir Ngoc Anh, 2016). T4c gia
Lé Pinh Son (2016) nghién ctru vé quan tri
truong PH theo tiép can chat lugng va nhan manh
vai trd tiém nang ctia viéc quan tri cht luong trong
viéc nang cao chét lugng va hiéu qua GDDH,
nhung ciing phan tich nhitng han ché trong viéc ap
dung tiép can nay tai Viét Nam (Lé Dinh Son,
2016). T4c gia Nguyén Quang Giao (2017) dé xuit
tang cudng hoat dong kiém dinh chat luong va ap
dung phuong thirc quan 1y chat lugng trong quan
1y chat luong qué trinh dao tao & cac truong PH.
Quan ly chét lugng duoc xem xét & ba ce‘ip do,
bao gom: kiém soét chat luong, PBCL va quan ly
chét lugng tong thé, va viéc ap dung phuong thirc
quan 1y chat lugng cu thé phu thudc vao sy phu
hop giita trinh d6 phat trién quan 1y chét luong cua
truong va dac trung cua tirng phuong thirc quan Iy
chat lugng (Nguyén Quang Giao, 2017). Tac
gia Lé Huy Tung (2020) dé xuét lya chon mb
hinh kiém dinh chat lugng GDPH ¢ Viét Nam
va nhdn manh tAm quan trong cta hoat dong
kiém dinh chét luwgng trong viéc dam bao va cai
thién chat lugng GDPH (L& Huy Tung, 2020).
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Pai hoc Québc gia Ha Noi (2020) di xuat ban
cong trinh ¢ tya dé "GDDH - chat lugng va
danh gid" (bai hoc Quéc gia Ha Noi, 2020), trong
do tap trung vao khia canh chét lugng va dénh gia
trong GDPH (Pai hoc Qudc gia Ha Noi, 2020).
Tac gia Nguyén Trung Thanh (2021) dua ra
quan diém vé xu hudng hién nay trong GDDH,
véi truong PH hudng toi dao tao SV ¢6 kha nang
lam viéc trén pham vi qudc té. Viéc quan 1y chat
luong va PBCL ¢6 ¥ nghia quan trong trong bbi
canh hoi nhap qudc té cia hé thong gido duc va
dao tao & Viét Nam (Nguyén Trung Thanh, 2021).
Téc gia Tran Thi Ngoc Bich (2021) di thuc hién mot
danh gia vé hé thong PBCL ndi b clia mét so truong
dai hoc tai Viét Nam (Tr?m Thi Ngoc Bich, 2021).
Tac gia Nguyén Tién Cong (2020) di tién hanh
nghién ctru vé viéc xay dung mé hinh quan 1y
chat lwong trong GDPH va trién khai thuc té
tai Pai hoc Qudc gia Thanh phé H6 Chi Minh
(Nguyén Tién Cong, 2020).

“Day hoc qua mang” va “day hoc truc tuyén”
thuong dugc sir dung dé chi cung mot loai hinh
gido duc str dung cong nghé thong tin va truyén
thong dé truyén dat kién thire va tuong tac gitra
ngudi day va nguoi hoc. Tuy nhién, c¢6 thé c6 su
khéc biét nho giita hai khai niém nay tuy thudc
vao cach st dung ngon nglt. DHQM thuong am
chi viéc sit dung mang internet dé truyén dat
kién thirc, bao gém ca cac coéng cu va nén tang
tryc tuyén nhu website, tng dung di dong,
email, dién dan truc tuyén, va hon thé nita. Thut
ngit ndy c6 thé rong hon va ap dung cho nhiéu
hinh thirc DHQM khac nhau. Trong khi do, "day
hoc truc tuyén" thuong chi dén viée st dung cac
phuong tién truc tuyén nhu: video hoc truc
tuyén, 16p hoc qua video truc tuyén, hoac cac
g dung hoc truc tuyén dé truyén dat kién thirc.
Thuat nglr nay thuong hep hon va tép trung vao
viéc str dung cac phuong tién truyén thong truc
tuyén cu thé.

Mot s6 nghién ctru vé day hoc truc tuyén
trong nhitng nam gan day phai ké dén nhu:
Nhom téc gid Lé Pong Phuong, Nguyén Thi Hao,
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Dao Thanh Hai, Nguyén Thuy Vinh va Vil Thi
Quynh Nga (2021) nghién ctru vé day hoc truc
tuyén trong cac trudng DH ¢ Viét Nam trong boi
canh dai dich COVID-19 va dua ra kién nghi vé
cac bién phap thich tng trong trang thai "binh
thuong méi” (Lé Pong Phuong, Nguyén Thi
Hao, Pao Thanh Hai, Nguyén Thuy Vinh, & Vii
Thi Quynh Nga, 2021). Boan Thi Cic (2021) da
thiét ké tai liéu day mén Phwong phap nghién
ctru khoa hoc GD theo module véi su hd trg cua
E-learning cho sinh vién Trudong Dai hoc Tan Trao
(Poan Thi Cuc, 2021). Trin Quang Thuin va
Bui Van Hong (2020) nghién ctru vé quan 1y day
hoc truc tuyén tai cac truong dai hoc k¥ thuat &
Thanh phé HO Chi Minh (Tran Quang Thuan &
Bui Vin Hong, 2020). Tran Nhat Minh (2022)
ban vé su hai long ctia sinh vién véi hoc tap truc
tuyén tai Truong Pai hoc Tai chinh - Marketing
trong thoi gian phong chéng dich COVID-19
(Tran Nhat Minh, 2022).

PBCL cho DHQM la yéu t khong thé
thiéu dé dam bao hiéu qua va tinh bén viing cua
qua trinh DHQM. Viéc thiét ké va trién khai cac
chuong trinh hoc truc tuyén dua trén cac tiéu
chuén chit luong da dugc thiét lap.

DBCL cho DHQM 1la qua trinh 4p dung cac
tiéu chuan chat luong dé dam bao hiéu qua, tinh
tuong tac va sy hép dan ctia viéc hoc truc tuyén.
B0 tiéu chuén nay cung cip mot tap hop cac tidu
chuan va huéng dan ma cac t6 chitc DHQM c6
thé tham khao va thuc hién dé dam bao réng ho
dap umg cac tiéu chuan chit luong va hiéu qua
trong viéc cung cap dich vu DHQM. N c6 thé
gitip cac to chuc gido duc, co quan quan ly, va
cac bén lién quan khac danh gia va theo doi chat
luong cua hé théng DHQM, dam bao ring nd
dap (mg cac muc tidu va tidu chudn di dé ra.
Ngoai ra, n6 con c6 thé gitp xac dinh cac diém
yéu va diém manh cta hé théng, tr do cai thién
va t6i wu hoa qua trinh giang day va hoc tip qua
mang. Cong cu danh gia hiéu suit ctia hé sinh
thai 1a hé thong quan 1y hoc tap LMS. Khung
tiéu chudn trong DHQM c6 thé dugc st dung
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1am co s& dé thuc hién danh gia dinh ky, ty danh
gia, va cac qua trinh ddnh gia bén ngoai boi cac
co quan ddc 1ap hodc td chuc chuyén nghi¢p dé
dam bao tinh chét luong va hiéu suét cta hé sinh
thai hoc tdp qua mang.

Tiéu chi PBCL cho DHQM 1la tap hop cac
yéu t6, tiéu chuan va quy dinh dugc xac dinh dé
dam bao rang qua trinh giang day va hoc tap truc
tuyén dap tmg dugc cac tiéu chuan chat luong.
Céc tiéu chi nay bao gém ndi dung hoc tép,
tuong tac gitra giang vién va sinh vién, ha tang
cong ngh¢, danh gia va phan hoi, tinh minh bach
va cong bang, ciing nhu hd tro sinh vién, nhim
tao ra mot modi truong hoc tap truc tuyén chét
luong, hiéu qua va cong bang.

3. Phwong phap nghién ctiru

- Muc dich khao sat: Nghién ctru, nhén xét nhan
thire va nhu cau cia CBQL vé DPBCL DHQM 6 mét
s truong PH, tir d6 rit ra cac két ludn can thiét.

- Noi dung khao sat: Nhom tac gia tién hanh
khao sat 1ay y kién ctia CBQL vé sy can thiét cia
cic tiéu chuan dé danh gia chéat luong cia
DHQM va muc d¢ hai long cia CBQL véi cac
hang muc cia DHQM.

- Péi tugng khao sat: 42 CBQL thudc 04
truong dai hoc: Trudng Pai hoc Can Tho, Truong
Pai hoc Su pham Ki thuat TP. Hd Chi Minh,
Truong Dai hoc Cong nghé TP. H6 Chi Minh,
Truong Pai hoc Cong thwong TP. H6 Chi Minh.
Khao sat dugc tién hanh tir thang 2/2023 dén
thang 4/2023.

- Phuong phap va cong cu khao sat: Nhom
tac gia sir dung phuong phap diéu tra viét
thong qua phiéu hoi va phan mém SPSS dé xur
1i s6 lidu.

4. Két qua nghién ciru va ban luin
4.1. Nhén thirc ciia CBOL vé sw cin thiét ciia cdc
tiéu chudn dé danh gid chit lwong ciia DHOM

Béang 1. Su can thiét cua cac tiéu chuin dé danh gia chét luong cia DHQM (%)

TT Vin dé 12| 3 4 5
1 | DHQM phai dap g nhu cau cac bén lién quan 0|0 0 76,19 | 23,81
2 | DHQM duoc xay dung dwa vao bdi canh kinh té 0/0| O |8095 ]| 19,05
3 | DHQM duogc xay dung dua vao bbi canh vin héa 0| 0] 4,76 | 80,95 | 14,29
4 | DHQM phai c6 ngudn nhén lyc chat lwong 0|0]|952| 7143 | 19,05
5 | DHQM phai c6 co ché tai chinh rd rang 0|0 0 80,95 | 19,05
6 | DHQM phai c6 tai nguyén phong phu 00 0 71,43 | 28,57
7 | DHQM c6 truyén thong rong rii 00 0 80,95 | 19,05
8 | DHQM c6 hé thong k¥ thuat hién dai 0|0| 476 | 7619 | 19,05
9 | DHQM c6 quy trinh bao tri thuong xuyén 00| 476 | 76,19 | 19,05
10 | DHQM c6 quy dinh vé chirc ning, nhiém vu, quyén han cia GV, SV 00| 476 | 7619 | 19,05
11 | DHQM duoc cap nhat diéu chinh thudng xuyén 00 0 85,71 | 14,29
12 | DHQM c6 cong cu va quy trinh danh gia hiéu qua va tin cay 00 0 90,48 | 9,52
13 | DHQM xdy dung bo cong cu chan doan phu hop 00| 4,76 | 80,95 | 14,29
14 | DHQM xay dung quy trinh cai tién chat lugng thuong xuyén 00 0 90,48 | 9,52

Ghi chii: 1: Hodn toan khéng can thiét; 2: Khéng can thiét; 3: Binh thuong; 4: Can thiét; 5: Rt can thiét

Sb lidu bang 1 cho thiy quan diém cua
CBQL vé tAm quan trong cla cac tiéu chuin dé
danh gia chat lugng ciia DHQM, cu thé:

- Pap (g nhu ciu cac bén lién quan: Hon
76% CBQL nhén thirc ring viéc day hoc qua mang
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can phai dap tng nhu cau cta cac bén lién quan.
Diéu nay cho thiy, ho hiéu ring su tuong tac va
phan hoi tir ca SV, GV va cong dong 1a yéu t6
quan trong ¢é PBCL va tinh tng dung clia cac
khoa hoc truc tuyén.
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- Xay dung dwa vao boi canh kinh té va
van hoa: Co6 hon 80% CBQL dénh gid cao
viéc xay dung céac khoda hoc truc tuyén dua
vao bdi canh kinh té va van hoa. Diéu nay cho
thay, ho nhan thtrc rd rang vé tam quan trong
ctia viéc phu hop vai diéu kién kinh té va van
hoa cu thé cua dat nude trong viéc phat trién
cac chuong trinh hoc tryc tuyén.

- Ngudn nhan Iyc chit luong va co ché tai
chinh 16 rang: Hon 70% CBQL nhan thtic rang co
ngudn nhan lyc chat luong va co ché tai chinh rd
rang 14 yéu 6 can thiét. Diéu nay cho thiy ho nhin
nhan sdu sic vé tim quan trong cua viéc co du
ngudn nhan lyc chét luong va co ché tai chinh minh
bach dé duy tri va phét trién hé théng DHQM.

- Cong cu va quy trinh danh gia, cap nhat
va cai tién chat luong: Khoang hon 85% - 90%

CBQL danh gia cao viéc co6 quy trinh danh gia
va cap nhat thudng xuyén, cung vdi viéc cd cong
cu va quy trinh danh gi4 hiéu qua va tin cy cling
nhu viée xdy dyng quy trinh cai tién chit lugng
thuong xuyén. Diéu nay thé hién sy nhan thirc
sdu sdc vé thm quan trong cua viéc theo doi va
danh gi dinh ky, cling nhu viéc lién tuc cai thién
chét lugng cia cac khoa hoc truc tuyén.

Téng thé, bang 2 phan anh mot su nhat
quan va sy nhéan thic rd rang tir phia CBQL vé
céc yéu t6 quan trong dé PBCL cuia day hoc qua
mang tai cac truong dai hoc. Piéu nay 13 quan
trong dé dam bao riang cac khoa hoc truc tuyén
dugc phat trién va trién khai mot cach hiéu qua
va bén vimng.

- Mirc d6 hai 1ong cuia CBQL dbi véi cac
hang muc cia DHQM (xem bang 2):

Béang 2. Muc do hai long cua CBQL ddi voi cac hang muc cuia DHQM (%)

TT Van dé 1| 2 3 4 5
1 | Ngudn nhan lyc chat lugng 0 0 | 23,81 | 66,67 | 9,52
2 | Co ché tai chinh rd rang 0 0 | 2857 | 66,67 | 4,76
3 | Tai nguyén phong phu 0 0 23,81 | 61,9 | 14,29
4 | Truyén thong rong rii 0 0 | 33,33 | 47,62 | 19,05
5 | Hé thong k¥ thuat hién dai 0 0 | 2381 | 71,43 | 4,76
6 | Quy trinh bao tri thuong xuyén 0 0 19,05 | 71,43 | 9,52
7 Quy dinh vé chuc nang, nhi¢m vu, quyén han cia GV, SV 0 0 23,81 | 71,43 | 4,76
8 | Cap nhat diéu chinh thuong xuyén 0 0 | 2857 | 66,67 | 4,76
9 | Cong cu va quy trinh danh gia hi¢u qua va tin cay 0 0 14,29 | 71,43 | 14,29
10 | Bg cong cu chan doan phu hop 0 0 19,05 | 71,43 9,52
11 | Quy trinh cai tién chit lvong thudong xuyén 0 0 14,29 | 76,19 | 9,52

Ghi chit: 1: Hoan toan khong hai long, 2: Khéong hai long; 3: Binh thuwong; 4: Hai long; 5: Rdt hai long

S6 liéu bang 2 cho thay:

- Nguon nhan Iyc chit lwvong: Hon 76% CBQL
cho biét ho hai 1ong hodc rat hai 1ong véi ngudn
nhan lyc chat lugng. Diéu nay cho thiy ho d4nh gia
cao su quan trong cua viéc c6 GV va nhan vién ho
tro ¢6 chuyén mén cao d¢ PBCLDHQM.

- Co ché tai chinh rd rang: Mic du chi c6
4,76% CBQL cho biét ho rat hai 1ong véi co ché
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tai chinh, nhung hon 66% danh gi4 rang ho hai long.
Diéu nay cho thiy sy nhdn thic vé tim quan
trong ctia viéc ¢c6 mot co ché tai chinh o rang va
minh bach dé hd trg hoat dong DHQM.

- Tai nguyén phong pht: Mac du c6 hon
61% CBQL cho biét ho hai long hodc rat hai
long voi tai nguyén, nhung con ¢6 23,81% chi
danh gia 1a binh thuong. Diéu nay cho thay
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can c6 cac bién phap dé cai thién va mé rong
tai nguyén cho DHQM.

- Truyén thong rong rdi: Chi c6 hon 47%
CBQL danh gia r'fmg ho hai long hoac rat hai long
voi truyén théng rong rdi. Diéu nay co thé cho thiy
su can thiét coa viec tang cuong cic hoat dong
truyén théng dé ting cuong sy nhan thic va tham
gia ctia cong dong ddi vai cac khoa hoc truc tuyén.

- Hé thdng k¥ thuat hién dai: Mic du c6 hon
71% CBQL cho biét ho hai long hodc rat hai
1ong véi hé thong k¥ thuat, nhung van c6 mot sd
it (4,76%) danh gia khong hai 1ong. Diéu nay c6
thé go1i ra viéc can tiép tuc nang cao va cap nhat
cong nghé dé dam bao sy hiéu qua cia DHQM.

Két qua khao sét trén phan anh mot loat céc
nhén dinh quan trong vé DHQM va viéc dép tng
cac yéu cau cu thé. Su dap tmg nhu ciu cua SV,
GV va cong dong 1a mot yéu té cuc ky quan trong.
Diéu nay lam ndi bat tim quan trong cua viéc
tuong tic va phan hoi trong viéc PBCL va tinh
ung dung cia DHQM. Viéc xdy dung cac khoa
hoc true tuyén dia vao bdi canh kinh té va van hoa.
Diéu nay chi ra tim quan trong cia viéc phit hop véi
diéu kién cu thé ctia dat nudc, dong thoi gitp nang
cao tinh ing dung va hiéu qua cta cac khoa hoc.
Ngudn nhan lyc chat lugng va co ché tai chinh
1 rang 1a yéu t6 can thiét. Piéu nay lam ndi bat
su quan trong cua viéc dam bao c6 du ngudn
nhén luc chit lugng va co ché tai chinh minh
bach dé duy tri va phat trién DHQM. Quy trinh
danh gia, cap nhat va cai tién chét luong thuong
xuyén s€ nang cao trai nghiém hoc tap ciia SV va
hiéu suit cta hé thong GD.

Su hai long cua CBQL vé cac hang muc
nhu: nguén nhan luc chét luong, co ché tai chinh
15 rang, tai nguyén phong phu, truyén thong rong
rdi, hé thong k¥ thuat hién dai trong DHQM la
tin hi¢u kha quan trong viéc dap tmg céc tiéu chi
DPBCL. Nhan thic cia CBQL vé sy can thiét cua
céc tiéu chuin danh gia chét lugng cia DHQM va
murc do hai long ctia ho dbi véi cac hang muc cia
DHQM déu déng vai trd quan trong trong viéc
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DPBCL cua DHQM. Néu CBQL nhén thirc cao vé
su can thiét cta cac tiéu chuan danh gia chét luong,
ho s& c6 xu hudng chi trong va dau tu nhidu hon
vao viéc thiét lap, thuc thi va duy tri cac tiéu
chuin nay. Viéc ndy s& tao ra mot khung co ban
dé danh gia va cai thién chét lugng cia DHQM.
Mtrc do hai long cua CBQL ddi voi cac hang muc
ctiia DHQM ciing anh hudng dén viéc PBCL. Néu
CBQL hai long v6i cac hang myc nhu nguf")n nhan
luc chat luong, co ché tai chinh rd rang, tai nguyén
phong ph, truyén thong rong rdi va hé thong ky
thuat hién dai, ho c6 thé tin rang cac yéu to nay
dang duogc quan Iy va trién khai mot cach hiéu qua,
tir 46 BDBCL ctia DHQM.
5. Két luan

Nhan thirc va mirc d6 hai long ddi voi van
dé PBCLDHQM cua cac CBQL tir 04 truong
PH (Pai hoc Phu Yén, Pai hoc Can Tho, Pai
hoc Su pham K¥ thuat TP. HCM va Dai hoc
Cong thwong TP. HCM) kha nhat quan. Nhan
thirc cia CBQL tai cac truong vé sy can thiét cua
céc tiéu chuan danh gia chat lugng cia DHQM
dong vai tro khong thé phii nhan trong viéc
DBCL cua DHQM. Su nhit quan trong nhan
thirc nay gitip tao nén tang vimg chic dé phat
trién va duy tri cac tiéu chuan dong nhat trong
linh vuc DHQM. Mtc d6 hai long cia CBQL
d6i voi cac hang muc ciia DHQM ciing phan anh
su thanh cong trong trién khai cac chinh sach,
ngudn luc va cong nghé dé hd tro DHQM. Viéce
nay khong chi gop phan nang cao chat luong day
hoc ma con dam béo rang cac SV dugc hudng
mot trai nghiém hoc tap chit lugng va hiéu qua.
C6 thé néi rang, nhan thirc va mic do hai long
ctia CBQL tir cac trudng Pai hoc nay déu 1a yéu
t6 quan trong trong viéc xay dung va duy tri mot
moéi truong DHQM chét luong. Su dong thuan
va nd luc chung ciia CBQL tir cac trudong ndy 1a
co so vimg chéc cho sy phét trién bén vimg ciia
DHQM, gbp phan vao sy tién bd va phat trién
cua xa hoi.
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