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TOM TAT: Gido duc dai hoc ¢6 vai tro quan trong trong viéc cung cd'p lyc luong lao dong co trinh
do, chat luong, phuc vu cho sy phat trién hay truong ton cia doanh nghiép, dia phuong va cd quéc
gia. Tuy nhién, dao tao ngu(;n nhan lyc nhu thé nao & béac dai hoc dé dap wng dwoc nhu cau cia cde
nha tuyén dung, ddp vmg dwoc xu hiedng hoi nhdp hién nay dang la van dé 1ém cho cdc truong dai
hoc. Nghién cuu nay danh gia hién trang vé chat luwong dao tgo nguén nhan lyc bdc dai hoc thong
qua khao st 55 doanh nghiép, 230 sinh vién tai khu vue Tdy Nguyén, tir d6 dé xudt cdc gidi phdp
nham khdc phuc nhitng han ché cua hoat dong dao tgo tai khu vuc nay.

Tir khoa: giao duc dai hoc; nguén nhéan lyc; Tay Nguyén; chét lojong giao duc; sinh vién.

ABSTRACT: Higher education has an important role in providing the capable workforce for the
development and sustainability of businesses, localities and the nation. What matters most in higher
education is how to train students to meet the requirements of employers and intergration trend. This
research assesses the current quality of higher education by surveying 55 enterprises and 230
students in the Central Highland region. From the findings, suggetions are made on how to resolve
the difficulties in training activities in this region.
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1. TINH CAP THIET

Ngudn nhén luc ngdy cang khiang dinh vai
tro c6t 18i quyét dinh su thinh vojong hay thét bai
ctia qudc gia, dia phojong va doanh nghiép nhat
1a Iyc lojong lao ddng dojoc daotao tir cac trojong
dai hoc gitip nhanh chdng nang cao hiéu suit cua
ngudn nhan lyc. Trong dong chay chung cta doi
moi gido duc dai hoc & nojée ta, trojée yéu cu
ngay cang cao cua X3hoi vé sd lojong va chét
lojong ngudn nhan hyc, viéc nang cao chét lojong
dao tao dai hoc cang tré nén birc thiét.

Tuy nhién, trong nhitng nim gan day, thuc
trang trong cong tac dao tao ngudn nhan lyc &

“""Thac si. Phan hi¢u Pai hoc Pa Nang tai Kon Tum.

“""""'Thac si. Phan hiéu Dai hoc Pa Ning tai Kon Tum.
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bac dai hoc va sau dai hoc ton tai nhiéu van dé,
trong d6 chat lojong ngudn nhan lyc khong dp
g dojoc nhu cau thuc té; riéng quy I ndm 2016,
ca nojéc c6 225.000 ngojoi co trinh do amhan,
thac sT that nghiép, ning suit lao dong thip nhat
trong khu vuc (Tran Huynh, 2016).

Pit trong bbi canh chung cua ca nojdc, khu
vuc Tay Nguyén ciing dang dbi mit voi van dé
vé chét lojong ngudn nhan lyc tojong tu. SH
ngo)oi trong trinh d¢ dai hoc tro 1&€n & Tay
Nguyén niam 2015 1a 110.705 ngojoi, chiém
2,03% dan s, 3,41% luc lojong lao dong. Trong
d6, nhitng ngojoi c6 trinh do tién si 1a
355 ngoyoi, chiém 0,32%, thac sy 1a 3.561
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ngojoi chiém 3,22%, dai hoc 1a 106.789 ngojoi,
chiém 96,46% (Lojong Hitu Nam, 2017). Xét
vé trinh do, nguén nhan luc c6 trinh d§ dai hoc
trd 1én & khu vuc Tay Nguyén so v6i dan sb va
sO ngo)di trong do tudi lao dong kha thap va thip
hon mic binh quén chung cua ca nojdc, binh
quan c6 02 ngojoi/ 100 dan va 3,41 ngojoi/ 100
lao dong, dac biét toan ving méi ¢6 3.916 ngojoi
trinh do sau dai hoc (St Thi Thu Hﬁng, 2017).
Tbe do gia tang nhén lyc ¢ trinh do dai hoc va
sau dai hoc khong dong déu giira cac tinh. Gia
Lai, Pak Lak, Lam Pong co téc do phat trién
nhanh, dic biét 12 sb ngo)oi trong trinh do dai
hoc va sau dai hoc, trong khi d6 Kon Tum va
bak Nong lai cham hon.

Nghién ciru vé chat lojong dao tao ngudn
nhan lyc tai khu vuc Tay Nguyén nhg cua
Nguyén Thanh Van (2017), Lojong Hitu Nam
(2017), Lé Thi Lién (2017) cung cap birc tranh
toan canh vé thyc trang chit lojong ngudn nhan
luc néi chung tai khu vyc nay dang ton tai
nhiéu thiéu sot nhoj sé lojong c6 trinh do cao
chiém ty 1& thap, trinh do ngoai ngir yéu, trinh do
tin hoc thap chu yéu la ching chi A va B, ton
tai nhiéu bat cap vé co ciu ngudn nhan lyc nho
gidi tinh, thanh phﬁn dan tdc, nhan luc co trinh
d6 chu yéu tap trung & thanh thi, thi xa, co quan
nha ngjéc... Tuy nhién, cdc nghién clrundy chi
dimg lai ¢ viéc danh gia thyc trang ngudn
nhan lyc tai khu vuc nay noi chung, choja xem
xét thuc trang cong tac dio tao ngudn nhan luc
cua cac trojong dai hoc trén dia ban hién c6 dap
tng dojoc nhu cau cua ngopoi sir dung lao dong
hay khong.

Duya trén nén tang do, nghién ciru nay tap
trung danh gia thuc trang cong tac dao tao ngudn
nhan lyc bic dai hoc tai khu vuc Tay Nguyén
dua vao su danh gia tr phia doanh nghi¢p -
ngoyoi st dung lao dong va tir pangoyodi hoc dé
c¢6 goc nhin rd rang hon vé drgtac dao tao tai cac
trojong dai hoc tir d6 lam cin
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ctr d& xudt mot vai giai phap nhiam nang cao
hon nita chét lojong dao tao ciia CAC trojong.

2. CO SO NGHIEN CUU VA PHUONG
PHAP NGHIEN CUU

2.1. Co 56 Iy ludn vé chit lwong dao tao
nguén nhan lyc

Ngay 01/11/2007, B6 Gido duc va Pao tao
d3 ban hanh quyét dinh 66/2007/QD-BGDDT
dojoc hiéu 1a “Chéat lojong gido duc & trojong &
hoc la sy dap tmg muc tiéu do nha trojong dé ra,
dam bao cac yéu cAu vé muc tiéu giao duc dai
hoc cta Luat Giao duc, phu hgp véi yéu cau dao
tao nguén nhan lyc cho sy phat trién kinh té — xa
hdi cua dia phojong va ca nojéc”.

Chat lojong dao tao 13 mot khai niém dong,
da chiéu. Nghién ctru nay st dung khai niém cua
Green va Harley (1993) vé chit lojong dotao
dojoc hiéu trén nam khia canh: muc d6 vopot troi
(exception), muc do hoan hao (perfection), mirc
dd phu hop voi muc tiéu dao tao (fitness to
purpose), mirc do hidu qua so véi chi phi dau to
(value for money), va mirc do chuyén do6i véchat
(transformation).

Hién c6 nhiéu nghién ctru vé chit lojong dao
tao nguén nhan lyc nho, Nguyén Thi Lé
Quyén (2015), cac tiéu chi tac dong dén chat
lojong dao tao nguén nhan luc bic dai hoc bao
gdm: muc dich va chojong trinh ddo tao, co s&
vat chat, phojong tién trang thiét bi day hoc, doi
ngll gido vién, d6i ngil sinh vién, quy mo dao tao,
cong tac quan ly nha trojong, quan hé giira nha
trojong voi cac to chirc ngoai. Tac gia tién hanh
khao sat cac dbi tojong nhoj gido vién, sinh vién
dé danh gia hoat dong dao tao trojong Pai hoc
Thai Nguyén.

Huynh Troong Huy (2012) voi bai viét
“Chat lwong dao tao nganh quan tri kinh doanh
ciia khoa Kinh té - nganh quan tri kinh doanh,
triweong Pai hoc Can Tho: két qua khdo sdt tir
sinh vién nganh qudn tri kinh doanh” khao sat
132 sinh vién cho thiy cac nhan t6 nhoj dmbao
tién do giang day, moi trojong hoc tap, Va
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tin nhiém vé giang vién dojoc sinh vién tem gia
khéo sat danh gia hai 1ong. Tuy nhién, dbi véi
cic nhoém nhan td vé nang luc, dap tng, va co s&
vt chét, sinh vién tham gia khao sat chi thé hién
murc d6 tam hai long.

Trinh Van Son va cdng su (2013) danh gié
chat lojong dao tao tir phia ngopoi st dung b
dong - trojong hop trojong Pai hoc Kinh té - Pai
hoc Hué chi rd chat lojong dao tao cua trojong
moi chi dap tng dojoc mot phan yéu cau cta cac
don vi sir dung lao dong. Sinh vién tot nghiép
chi méi dap mg dojoc mot phan cong viée. Tac
gia ciing kién nghi nha trojong can xay dung mbi
lién hé mat thiét v6i khach hang cudi cung, thiét
ké lai chojong trinh dao tao dé dat dojoc cac
chuan dau ra theo yéu cau cua don vi sir dung
lao dong.

2.2. Phwong phdp nghién ciru

Nghién ctru tién hanh thu thap dir liéu dinh
tinh thong qua viéc tong hop tai liéu nghién ciru
trojoc day dé doja ra nhitng van dé c6 fn 1y luan
va thuc tién lién quan dén chat lojgng dao tao
nguén nhan lyc bac dai hoc. Ngoai ra, dé c6 thé
giam khoang cach giita thuc té cong viéc tai
doanh nghiép voi hoat dong dao tao cuia nha
trojong, ndm bét dojgc mong mudn ciia sinhvién,
nhom tac gia tién hanh khao sat 55 doanh nghiép
va 230 sinh vién. Thong tin ¢& mau nhoj sau:

Do gi6i han vé nghién ctru nén nhom chi
khao sat chil yéu & thanh phd Kon Tum, tinh Kon
Tum va huyén Choj Pah, Gia Lai. Cac doanh
nghiép chu yéu thudc cong ty trach nhiém hiru
han chiém 40%, co quan hanh chinh sy nghiép
nhoj UBND x4, cac so ndi vy, ngoai vu c0 sinh
vién cua cac trojong trén dia ban tham gia lam
viéc sau khi tt nghiép.

B Co quan hanh chinh sy nghiép
B Doanh nghiép to] nhan

Cong ty ¢b phan
m Cong ty TNHH

Hinh 1: Thong tin khao sdt doanh nghiép

Véi thong tin khao sat tir phia ngojoi hoc,
chil yéu nhém nghién ciru khao sat tai hai trojong
dai hoc tai Kon Tum va Gia Lai chiém ty 1€ trén
90%. Do gi6i han vé chi phi nén ty 1&
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(Ngudn: Dir liéu khdo sdt ciia tac gid)

khao sat tai Dak Lak va Lam Dong chi chiém ty
1¢ 8,7%. V& chuyén nganh dao tao, tip trung
nhiéu vao khéi nganh kinh t& chiém 47,8%, k§
thuét chiém 32,6% va so] pham chiém 19,6%.
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Bang 1: Thong tin khdo sat phia nguoi hoc

TT Théng tin ¢& miu C& miu Tén suit
1. Dia ban khao sat
11 Phan hiéu Dai hoc Pa Nang tai Kon Tum 150 65,2%
1.2 Phan hiéu Pai hoc Pong A- Gia Lai 60 26,1%
1.3 Pai hoc Tay Nguyén, bak Lak 20 8,7%
2. Gioi tinh
2.1 Nam 128 55,7%
2.2 Nir 102 44,3%
3. Chuyén nganh dao tao
3.1 Khdi nganh kinh té 110 47,8%
3.2 Khoi nganh ky thuat 75 32,6%
3.3 Khéi nganh so] pham 45 19,6%

Béng cau hoi khao sat dojoc thiét ké dyavao
nghién ctru Trinh Van Son va cong su (2013) va
Huynh Trojong Huy (2012). Cac cau hoi dojgc
thiét ké do lojong murc do theo thang do likert tir
1 (hoan toan khong dong y dén 5

Nguoén: Dit liéu khdo sdt ciia tac gia

hoan toan ddng y). Dit liéu khao sat dojoc thuc
hién theo phojong phap thong ké va tinh gia tri
trung binh. Két qua gia tri trung binh s& so sanh
theo chuén sau:

Bang 2: Quy wdc thang danh gid mirc do dong y tirng tiéu chi

Mikc d§ dong y Piém trung binh/tiéu chi
Tot > 3,50

Khé 3,00-3,500
Trung binh 2,50-2,99

Yéu (choja dat) <2,50

3. THU'C TRANG HOAT PONG PAO TAO
NGUON NHAN LUC BAC PAI HQC KHU
VU'C TAY NGUYEN

3.1. Hoat déng dao tao nguon nhin
lwc dai hoc khu vwe Tay Nguyén

Viéc thyc hién dao tao ngué)n nhéan
luc bac dai hoc thong qua céac trojong trén khu
vuc nhop bang 3. Cac trojong c6 co sé dao tao da
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nganh, trong do6 trojong PH Tay Nguyén c6 b
chuyén nganh, PH Buon Ma Thudt 2 chuyén
nganh, PH Pa Lat c6 37 chuyén nganh, PH
Yersin dao tao 6 chuyén nganh va mot s chuyén
nganh dojgc dao tao ¢ cac phéan hi¢u trojong
DH trong ving. Nganh nghé dao tao rt da dang,
bao trim hau hét tat ca cac linh vuc tir tu nhién,
xa hoi va ky thuat.
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Bang 3: Thong ké cdc truong dai hoc trén dia ban khu vue Tdy Nguyén

. S6 . . S6 nganh
Tinh Tén truong .
lwgng dao tao
Dik Lik 5 Da? hoc B}lén Ma Thu{)t 2
Pai hoc Tay Nguyén 35
A \ DPai hoc Yersin Pa Lat 6
Lam DPong 2 : -
Pai hoc Ba Lat 37
Gia Lai Phén hiéu Pai hoc Pong A 7
Phan hiéu Pai hoc Néng 14m Thanh phé H6 Chi Minh 23
Kon Tum 1 Phan hiéu Pai hoc Da N?mg tai Kon Tum 15
bak Nong 0

(Nguon: Tong hop tir cic websites ciia cdc triuong ¢ cdc tinh Tdy Nguyén)

Trong nhitng nim qua, sd ngojoi co trinh
d6 dai hoc trd 1én & Tay Nguyén la 110.705
ngo|oi, chiém 2,03% dan sb va chiém 3,41% luc
lojong lao dong, véi trinh do tién sila 355

ngooi, chiém 0,32%, thac si 1a 3.561 ngojoi
chiém 3,22% con dai hoc 1a 106.789 ngojoi
chiém 96,46%.

Bang 4: S6 nguoi c6 trinh do tir dai hoc tré 1én ¢ Tay Nguyén

Tinh Téng s0 Tién si Thac si Pai hoc
Kon Tum 11.452 10 269 11.173
Gia Lai 30.871 39 1.205 29.627
Pak Lak 33.136 143 1.003 31.990
Dik Nong 5.435 02 85 5.348
Lam DPong 29.811 161 999 28.651
Tong so 110.705 355 3.561 106.789

(Ngudn: Lwong Hitu Nam (2017), Héi thao Phat trién kinh té- xa hgi ving Tdy Nguyén)

S6 lojong tién si trén dia ban khong Bmviéc
& cac trojong dai hoc, ma chu yéu cong tctai uy
ban, cac sd ban nganh, nhoj ¢ Phan hiéu Pai hoc
Pa Ning tai Kon Tum hién chi ¢6 2 tién si/10
tién si, cac phan hiéu khac chu yéu la thac si. Va
hién nay doi ngii giang vién co6 trinh d¢ thac sy
chiém choja dén 50%. Giang vién Gtrinh d6 tién
sT gan 10% va chi c6 khoang 3,8% c6 chirc danh
Gi4o sop, Pho Gido sop. Con sb Beon thap so voi
muc tiéu ctia Bo Gido duc va Pao tao dé ra nam
2020 1a phai dat it nhat 35% giang vién c6 trinh
d6 tién si. Diéu nay cho thiy lojong 16n giang
vién c6 trinh do tién si
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dang thiéu hut tai cac trojong. Mat khac, theo yéu
cau cua Bo Gigo duc va Pao tao thi ty 1€ sinh
vién/giang vién (SV/GV) trung binh 28SV/GV,
nhong ty 1€ nay hién nay tai cac trojong la
40SV/GV, qua cao so v6i quy dinh (10-
15SV/GV d6i v6i cac nganh dao tao k¥ thuat va
cong nghé; 20-25SV/GV dbi voi cac nganh dao
tao khoa hoc xa hoi va nhan van; kinh té - quan
tri kinh doanh).

3.2. Danh gia ciia doanh nghiép va sinh vién
vé hoat dong dio tgo dai hoc khu vwe Tay
Nguyén

- Panh gia ciia doanh nghiép:
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Theo két qua khao sat va tdng hop v kién
danh gia cua cac doanh nghiép danh gia vé mirc
dd dap tng cong viéc cua sinh vién céc trojong

dai hoc khu vuc Tay Nguyén sau khi tot nghiép
nhoj sau:

Bang 5: Pdnh gid ciia don vi sir dung lao ddng vé mikc ddp iing yéu cau

Tiéu chi thdng ké Loai hinh doanh nghiép (%)
DNNN CTCP TNHH DNTN

Ty 1é sinh vién dap ang yéu cau cong viée, t6 | 41,23 33,00 25,13 44,57
chtre ¢6 thé st dung ngay
Ty 1€ sinh vién co ban dap tng dojgc yéu cau | 58,57 54,00 41,67 44,23
cong viée, nhopng can dao tao thém
Ty 1€ sinh vién lam viéc dung vdi chuyén 74,34 76,56 65,50 63,67
modn dojoc dao tao

Bang 5 cho thay ty 1& sinh vién t6t nghiép
dojoc lam ding chuyén moén chiém ty 1& kha
cao, trén 50%, trong doanh nghiép nha nojdc dat
74,34, tai khu vuc to] nhan, ty 1€ nay chiém trén
65,5%.

Bén canh d6, ty 1€ sinh vién ra trojong &p
mg yéu cau co ban cta cong viéc chiém ty 18
cao & doanh nghiép nha nojdc chiém ty B58,57%
boi da phin nhimg sinh vién xuét sic c6 xu
hojéng chon doanh nghiép nha nojdc adinh, thap
nhit 13 & cac cong ty trach nhiém

(Ngudn: Két qua xit Iy s6 liéu ciia tdc gid)
hiru han chiém 41,67%. Ty 1¢ sinh vién dap tng
ngay yéu cau cong viéc chiém ty 1¢ khong cao, &
doanh nghié€p nha nojéc 1a 41,23%, doanh nghiép
to] nhan 1a 44,57%, cong ty cophan 1a 33%. Diéu
nay nay cho thay van con ty 1& 16n can phai dojoc
dao tao thém dé dap tngdojoc yéu cau doanh
nghiép.

Pé hiéu rd hon vé cac tiéu chi dap tmg cu
thé ma sinh vién sau khi tot nghiép cua cac
trojong dai hoc khu vuc Tay Nguyén, nhém tén
hanh khao sat cac nang luc khac cua sinh vién,
két qua nhoj bang 6.

Bang 6: Ddanh gid chung ciia don vi sir dung lao dong vé chat lirong dao tao

Tiéu chi d4nh gi4 Co | Giaei | Gidtrf | Trung | D léch

mau | thap nhat | cao nhat binh chuan
Ning luc chuyén mon 55 1 5 3,941 1,245
I(;}éécgéﬁféﬁiao tiép va tojong tac gitia 55 1 5 4117 1321
K§ ning quan 1y/ ra quyét dinh 55 2 5 3,984 1,202
K¥ néng ngoai ngii/tin hoc 55 2 5 3,447 1,435
Hiéu biét kién thirc vé kinh té - xa hoi | 55 1 5 3,865 1,366
Pham chit dao dtrc/dong co phdn ddu | 55 2 5 4,352 1,256
Danh gia chung vé chét lojong dao tao | 55 1 4 3,311 1,891

(Ngudn: Két qua xir Iy s6 liéu ciia tdc gid)
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Nhin chung, sinh vién sau khi tot nghiép tir
nha trojdong co ban dap ung dojoc yéu ciu cla
ngo)0i lao dong véi gia tri trung binh dat 3,941.
Thap nhét trong cac tiéu chi 1a danh gia chung
vé chat lojong ddo tao cia cac trojong véi gia tri
trung binh dat 3,311 boi theo nhén dinh cua
mot s6 doanh nghiép cho biét: “Sinh vién sau
khi tét nghiép kha yéu nhiéu k¥ ning, dac biét 1
k¥ nang ngoai ngit, cac chuyén nganh ké toan thi
phai dio tao mét kha nhiéu thoi gian méi co
thé bét tay vao lam viéc”.

Mot trong nhiing tiéu chi dojgc danh gid
cao 12 “Pham chét dao dac/dong co phén dau va
kha ning giao tiép va tojong tic giita cac ca
nhan” dojgc danh gia cao cé gia tri trung binh
trén muc 4. Nhan t6 dojgc danh gia thap can cai
thién la “K¥y nang tin hoc ngoai ngli”. Day
dojoc coi 1a bat loi ddi véi nguén nhan luc cia
dia phojong boi khu vuc Tay Nguyén diéu kién
vé& co s& vat chat con nhidu han ché, ty 18 ngojoi
ddng bao dan toc thiéu sé thap, trinh do dan tri
thip cho nén yéu cau vé tin hoc va ngoai ngit la

mdt trong nhiing rao can 1én doi voi dia
phojong nay.

Kién thic vé kinh té xa hoi ciling nhoj ring
lyc chuyén mon 14 mot trong nhitng nhan t can
tich lity trong qué trinh ngdi trén ghé nha trojdong
cling khéng dojoc danh gia cao. Piéunay cho
thdy chat lojong dio tao cta nha trojong choja
hoan toan dap tmg dojoc yéu ciu cia don vi sir
dung lao dong.

- Panh gia tir phia nguwoi hoc:

Sinh vién 1a di tojong thu hojong chinh tir
két qua dao tao cuia nha trojong. Cac tiéu chi danh
gia chét lojgng dao tao trojong dai hoc dyatrén
cac tiéu chi nhoj co so vat chét, chat lojong doi
ngil giao vién, chojong trinh dao tao va doi ngii
chuyén vién, cong tac doan. Két qua nhojsau:

- @ Khdi nganh kinh té

Phong may tinh, phong
thi nghiém dap tng
nhu cau hoc tap

Déanh gia chung vé ¢

—B— Khbi nganh k¥ thuat

=== Khbi nganh sw pham

Thw vién cla treong
dap ng dugc nhu cau
hoc tépscﬂa sinh vién

Trang thiét bj (ban ghé,
quat, may chiéu...)
phuc vu tét cho viéc

day va hoc

Co s& vat chat khang

s& vat chat cia nha
trwong

trang

Hinh 1: Pdnh gid ciia sinh vién vé co sé vt chat cia céac triong dai hoc ¢ khu viee Tdy Nguyén

(Ngudn: DiF liéu khdo sdt cia tac gid)
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+ Ve co SO VAt chat )

Vé co ban, co sé vat chat cac trojong daihoc
& khu vuc Tay Nguyén dam bao dojoc yeu cau
vé hoc tap cua sinh vién. Co s& vat chét céc
trojong dai hoc dam bao nhat ddi voi khdi
nganh so] pham, tiép theo 1a khbi nganh kinh té
va dap ung o ty 1¢ thap ddi v6i nganh k¥ thuat.
Vi nganh ky thuat, phong may tinh, cling nhoj
céc phong thi nghiém dap tmg nhu ciu hoc tap ¢
mirc thap, dat 2,756; tho vién dap tng nhu cau
hoc tap cua sinh vién dat 2,879. Panh gia chung
vé co s& vat chét cua khoi nganh nay dat 2,976.
Két qua nay mot phan 1a do cac co s& gido duc
dao tao hién nay trur Pai hoc Tay Nguyén va
Pai hoc Pa Lat da dojoc hinh thanh tir kha 1au
doi. Céc trojong khac do mdi thanh 1ap nén co
so phuc vu cho dao tao khéi ki thuat nhoj nganh
xdy dung, giao thong, cong nghé sinh hoc...
dang con nhiéu han ché. Trong khi d6 v6i nganh
so] pham va khbi nganh kinh té thi co s¢ vat chat
lai kha dam bao. Tuy nhién, hién nay thoj vién
tai cac trojong dai hoc chi méi dap ing mot phan
nhu cau hoc tap cua sinh vién hai khéi nganh
nay.

+ Vé tiéu chi danh gia chdt lwong gidng
vién, cong tac doan thé:

Chat lojong giang vién giang day cctrojong
dai hoc dojoc danh gia cao, “gidng viencé di kién
thue, ky nang chuyén mon” dat 4,568 va luén
san sang hd trg sinh vién trong pham vi trach
nhiém chiém 4,398. Pay 1a mdt trong nhitng lgi
thé tot cia cac trojong dai hoc trong khu vuc nay.

Tuy nhién, nhan t& “Sinh vién duwoc phdt
trién nang lye t hoc tdp nghién cir” dojoc danh
gia thap, chi dat 2,457, thip hon so v&i mirc
trung binh va chi tiéu “sinh vién duoc tao diéu
kién hoat dong xa hoi, van nghé, thé duc thé
thao” co gia tri trung binh dat 2,981. Nang luc
tu hoc, tu nghién ctu 1a mdt trong nhitng k¥
nang quan trong vadi sinh vién bac dai hoc nhojng
chi tiéu ndy dang ¢ mirc rat thap, dicu nay la
trd ngai 16n cho viéc tu phat trién cta sinh vién.
Ngoai ra, cac cong tac doan thé nham hd trg phat
trién cac k¥ ning giao tiép, cac kj ning mém
khac trong cudc sdng nhojng cac cong tac nay
con nhiéu han ché, cac chojong trinh hoat dong
doan thé con nghéo nan, khong phat huy dojoc
tinh chi dong cua sinh vién, khong tao dojgc su
nang dong cua sinh vién.

Céc cdng tac khac nhoj “Chwong trinh giao
duc dép iing dwgc yéu cdu thuec té doi voi chuyén
nganh” cb6 mean = 3,498 cho thay chojong trinh
dao tao dang con nang 1y thuyét, choja gan véi
thuc té tai doanh nghiép. Két qua khao sat cua
doanh nghiép ciing khing dinh diéu nay.

Tai cac trojong dai hoc, cac dich vu hd trg
sinh vién rat quan trong va can thiét nhojng “Cén
bé nhdn vién van phong luén cé sw quan tam, hé
tro can thiét doi véi sinh vién” ¢6 mean = 3,451,
nhiéu sinh vién cho biét can b cac phong ban
con nhiéu khi gay kho khin, nhiéu tha tyc rac rdi
trong giai quyét cac thi tuc gidy to' mién giam
hoc phi hodc cac hoat dong lién quan khac. Do
cling 1a mot trong nhimng diém can loju ¥ ciia cac
trojong.

Bang 7: Cac tiéu chi danh gia chét lojong dao tao khac tir ngojdi hoc

Tiéu chi danh sié Gia tri Gia tri Gia tri D 1éch
" g nhé nhat Io6n nhat | trung binh | chuan

Giang vién c6 du kién thirc, k§ ning

chuy&n mén 1 5 4,568 0,818

Klza nang truyén dat kién thirc cua giang 1 5 4,342 0,613

vien tot

Giang vién co thai 6 ung xir dung dan 1 5 4,129 0,713
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Tiéu chi dénh vi4 Gia tri Gia tri Gia tri bj Iéch
g nhé nhat lo6n nhat | trung binh | chuan

GlAang vién ludn san sang hq Atrq sinh 1 5 4,398 0,662

vién trong pham vi trach nhiém

SAlnh V1§£1 dopc phat trién nang luc hoc 1 5 2457 0,586

tép nghién clru

Sinh vién dojoc tao diéu kién hoat dong

xa hoi, van ngh¢, thé duc thé thao ! > 2,981 0,751

Sinh vién dojgc hoan thién dan ve y thirc

xa hdi (to] tojong, dao duc, ky nang xa 1 5 4,767 0,901

hoi)

T;Plor}g cung cap moi trojong cho sinh 1 5 4.278 0,724

vién rén luyén tri thuc

Trol.ornﬂg lqon quan tam giai qu}/et o 1 5 4,109 0,651

ngai cua sinh vién trong van dé hoc tép

Cong tac Poan thiét thuc voi sinh vién 1 5 3,786 0,902

Can b nhén vién van phong ludn c6 su

quan tdm, ho trg can thiét doi vdi sinh 1 5 3,451 0,567

Vién

Chajong trinh dao tao dép tmg dojgc yéu 1 5 3,498 0,858

cau thuc té doi véi chuyén nganh

4. KIEN NGHI NANG CAO CHAT
LUQNG PAO TAO NGUON NHAN LUC
PAI HOC KHU VUC TAY NGUYEN

Pé nang cao chit lojgng ngudn nhan luc
dao tao bac dai hoc khu vuc Tay Nguyén,
nghién ciru nay dé xuit mot vai kién nghi nho
sau:

Thir nhdt, nang cao niang luc giang vién.
Chat lojong giang vién c6 vai trd quyét dinh
trong viéc dam bao va nang cao chat lojong dao
tao. Do vay viéc phat trién doi ngii giang vién
dojoc coi la giai phap dot pha trong viéc nang
cao chét lojong dao tao ngudn nhén lyc. (1) Can
tap trung boi dojdng, tu dao tao va dao tao lai
dbi voi doi ngii giang vién vé kién thirc chuyén
mon nghi€p vu so] pham, nang bac giang vién va
day manh hoat dong nghién ctru khoa hoc gin
v6i ddc diém ciia ving; (2) Can tiép can trinh do
qudc té ca vé trinh do chuyén mén va phong
cach lam vi¢c tir viéc doja cac giang vién di tap
huén chuyén dé & nojdc ngoai it nhat 5 nim/lan
thong qua cac mdi quan hé lién két;
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boi c6 nang cao nang lyc nghién clru gidng vién
moi lam co so khuyén khich nang cao ning luc
tu nghién ctru cta sinh vién; (3) Tang cojong cac
yéu to dam bao chat lojong gdm: ddi ngil giang
vién, can by quan ly, co sé vét chit. Voi doi ngii
giang vién nén tién hanh ra soat, quy hoach lai
nganh nghé dé tinh co sb giang vién trén nguyén
tac hop 1y, c6 16 trinh chuyén ddi, oju tién dau
to] cho nhiing nganh méi trién vong. Khéng chi
d6i ngli giang vién, doi ngii 1anh dao nha trojong
cling phai dojoc boi dojdng nghiép vu quan ly dat
chun.

Thir hai, ndng cip co s& vat chat. Bé dao tao
t6t cac chuyén nganh khéi k¥ thuat can dau to|
nhidu vao co so ha tdng nho| phong thinghiém,
phong may tinh... V&i chuyén nganh kinh té thi
can dau to] vao hé thong thoy vién dépimg tot nhu
cau ctia sinh vién. Nha trojong cthé lién két véi
doanh nghiép hoic tim kiém cac du 4n c6 vén
dau to] nojdc ngoai dé co thécai thién t6t hon co
s& vat chat ctia nha trojong.
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\ o , _ thai 6 va dong co lam viéc dung din gin véi
Thir ba, can thuc hién lién két v&i doanh L. A
hign nhim xiv d n i da N thuc té tai cac doanh nghiép.
ng Ie;p, n flm xa.): ung ¢ A’010rn§?’ trm‘ aokt_ng.im Viéc nang cao chat lojong dao tao dai hoedé
hon véi cong viée thuc té. Nha trojong cantrién

. . g dap ung t6t nhu cau nhan luc c6 trinh d6 cao 1a
khai cac k& hoach thyc tap doanh nghiép danh

T - ;050 doi hoi buc thiét dbi véi ving Tay Nguyén.
cho giang vién nham tao co hdi dojoc gan két 1y L. At LA A A -n
R . o . Trong boi canh hdi nhdp sau rong nhoj hién
thuyét véi thuc tién, nang cao kj nang thuc hanh . s A A ~
T L s . . ., nhay, cac co sO dao tao can xdy dung nhiing
va xdy dung bai giang gan lién véi thyuc t€ nghé . . A 9 .,
chojong trinh dao tao, nang cao nang luc giang

nghiép. . A A , , A 1AL g
ghiep vién, thuc hién nhiéu chinh sach lién két voi

] Thit ur, C,a ¢ chqong trinh dao tao car'l dic doanh nghiép dé tao bojéc chuyén hi¢u qua.
biét chu y nham dén xay dung cho ngojoi hoc

nang luc chuyén mén ving vang dong thoi c¢o
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DOAN THANH HAI

NANG CAO CHAT LUQNG PAO TAO NGANH KE TOAN
THEO HUONG TANG CUONG THUC HANH
TAI TRUONG PAI HQC TAY BAC

DOAN THANH HAI"""

TOM TAT: Trudc nhitng yéu cau ciia nén kinh té chuyén doi va hoi nhdp kinh té quéc té, ké todn
khéng thudn tiiy la mot cong cu quan Iy kinh té ma da phat trién va tré thanh mét nganh, mét logi
hinh dich vu, thwong mai dich vu. Nham dép ieng gitta nhu cau va kha ning cung cap nguon nhén
luc ké todn, tai chinh trong thoi gian toi, nhiém vy cép bach cua cac co so dao tao la phai tié'p tuc
d6i méi chiong trinh, néi dung va phwong phdp dao tao nganh ké todan. Vé chiong trinh dao tao,
can da dang hon, linh hoat hon, ting cwong cdc ky ning thuwce hanh, tiép cdn cdc hoat dong thuec té.
Pay la ndi dung quan trong cé tinh quyét dinh chat lwong dao tao. Vi vdy, bai viét tdp trung vdo gidi
phdp ndng cao chit hrong dao tao chuyén nganh ké todn theo huéng dao tao cir nhdn thwc hanh
nham dap iing nhu cau xa hji.

Tir khéa: Chat lwong dao tao, ké todn, Bai hoc T ay Bdc.

ABSTRACT: In light of the requirements of a transitional economy and international economic
integration, accounting is not merely an economic management tool but has grown to become a
profession and a professional service. In order to meet the demand and ability to supply the human
resources for accounting and finance in the coming time, training institutions are required to
continuously renovate their curricula, contents and methods to train accountants. Training programs
should be diversified, more flexible and practical. These are the key factors to determine the training
quality. This paper focuses on the solutions to improve the quality of accounting training in a more
practical way.

Key words: Quality of training, accounting, Tay Bac University.

1. PAT VAN PE thiic ddy nhanh qua trinh cong nghiép hoa, hién
Hién nay voi xu thé toan ciu hoa ctia tit ca  dai héa, gitp cac tinh ving Tdy Béc rat ngan
cac qudc gia trén thé gioi con ngudi tré thanh  duoc khoang cach vé trinh d6 phat trién so véi
mdt ngudn tai nguyén dic biét, ngudn luc coban  cac tinh 1an can va cac dia phuong khac trong ca
phuc vu cho phat trién kinh té xa hoi. Do do kha  nudc.
ning canh tranh, phat trién ciia mot qudc gia, Phat trién bén vimg kinh t& - xd hoi cac
mdt dia phuong phu thude vao doi ngii lao dong  ving ndng thén, mién ndi néi chung, ving Tay
¢6 hoc thirc, c6 trinh d6 chuyén mén ky thuat va  Béc noi riéng 1a mot yéu cau mang tinh tat yéu
trinh d¢ tay nghé cao. Trudc thyc trang d6, viéc  trong tién trinh hoi nhap. Trong tién trinh d6, van
xdy dung ngudn nhan luc dép Gmg nhu ciu cong & dao tao va phat trién nhan luc c6 y nghia then
nghiép hoa, hién dai héa trén dja ban cac tinh  cht xudt phat tir vai trd quyét dinh cta ngudn
Tay Béc dang 1a van dé cép thiét gop phan tao  lyc con ngudi trong qua trinh phat trién kinh té -
ra nang lyc canh tranh, xa hoi. Chinh vi vdy, day 1a mot nhiém
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