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TOM TAT: Bdi viét dé cdp dén cdc khia canh Y ludn va thue tién cia van dé phét trién ky ndng mém
cho sinh Vvién trén co s¢ tham khdo cdc md hinh phdt trién chwong trinh tich hop kj ndng - pham cht
chuyén mén va kj ndng mém trong chirong trinh gido duc dai hoc hién dai trén thé gidi, tir do tong hop
va dé xudt 10 ky nang mém can quan tam phdat trién cho sinh vién trong dao tao dai hoc o nuoc ta hién
nay. Két qua khdo sdt Va phan tich thuc trang ddo tao phat trién kj ndng mém cho sinh vién ¢ c&c trieong
dai hoc tai Thanh phé Ho Chi Minh cho thdy hoat dong quan |y ddo tao ky ndng mém cho sinh vién con
mot s6 han ché nhat dinh ¢ céc khau xdy dung, 16 chirc thue hién va danh Qid két qud dau ra, diéu dé
danh hwong dén chat heong ciia chirong trinh ddo tao, sw phdt trién toan dién ciia sinh vién ciing nhw chat
lirong sinh vién khi ra truong im viéc. Tir d6, bai viét dé xudt cdc khuyén nghi cé thé tham khao, ap dung
thich hop Voi béi canh doi méi gido duc - dao tao dai hoc ¢ nudc ta hién nay theo XU huong hoi nhdp va
toan cau héa gido duyc dai hoc.

Tir khoa: gido duc dai hoc, ky nang mém, sinh vién Viét Nam, hoi nhdp, toan cau hoa.

ABSTRACT: The article refers the theoretical and practical aspects of the soft skills development
problems for students based on referring the developed program models which integrate skills - qualities
professional and soft skills in educational program of university in the world, from now on, synthesize and
propose ten soft skills that need to be developed for students in university training of our country today.
The survey results of skills development teaching program for students in some universities in Ho Chi
Minh City show that the management of soft skills training for students has certain limitations in
implementation, conduct and evaluation training outputs, which affects the quality of the training
program, the comprehensive development of students as well as the quality of them. Thereby, the article
proposes recommendations may be referred the appropriate application with the context of changing in
education and training of university in our country today according to the trend of integration and
globalization of educational university.

Key words: higher education, soft skills, Vietnamese student, integration, globalization.

P T VAN BPE nghiép (goi chung 1a k§ ning cimg) vira co thé

B&i canh hoi nhap va toan cAu hda di dit van  thich img tot véi bdi canh x4 hoi, viée 1am, da van

d@é muc tiéu gido duc dai hoc va san phamsinhvién  hda, su chuyén dich thi truong lao dong ciing nhu

t6t nghiép tir cac chuong trinh dao tao sao cho vira  tinh co dong cao clia méi truong nghé nghiép (goi
dam bao yéu cau chuyén ménnghé chung la k¥ nang mém). Trong khi d6, theo s6

“Thac si. Truong Cao dang Thuc hanh FPT.
“ITién si. Truong Pai hoc Khoa hoc Xa hoi va Nhan vin - Dai hoc Qudc gia Thanh phé H5 Chi Minh.
9



TAP CHI KHOA HQC QUAN LY GIAO DUC

$6 03(15)/2017

liéu ctia Vién Nghién ctru Giao duc Viét Nam, hién
nay c dén 83% sinh vién t6t nghiép ra truong bi
danh gia 1a thiéu k¥ ning mém, 37% sinh vién
khong tim duoc viée 1am phu hop do ki ning yéu.
Theo diéu tra cia B6 Lao dong - Thuong binh va
X& hoi, trong tong s6 cac sinh vién t6t nghiép hang
nam, hon 13% phai dugc dao tao lai hodc bod sung
k¥ nang, gin 40% phai dugc kém cip lai tai noi
lam viéc va 41% can thoi gian 1am quen voi cong
viéc qua mot thoi gian nhat dinh méi c6 thé thich
tmg (theo Ong Qudc Cudng, Vuong Qudc Duy, Lé
Long Hau, Tran Thi Hanh, 2014). Véan dé dt ra tir
Xu hudng trén 1a 1am thé ndo dé dao tao dai hoc
mang dén cho sinh vién chuong trinh ddo tao vira
6 chét lugng cao vé chuyén mén, hoc thuat 13n
c4c co hoi, diéu kién, moi truong dé ho co thé phét
trién duoc pham chét, k§ ning ngoai chuyénmon?

Chinh vi vy, muc tiéu bai viét ndy nham tim
hiéu thyc trang vé quan ly hoat dong dao tao phat
trién k§ niang mém cho sinh vién trong chuong
trinh do tao clia mot s trudng dai hoc tai Thanh
phd H6 Chi Minh. Trén co so do, bai viét dé xuat
mot s6 giai phap quan ly nhim ning cao chét
luong cac khau xay dung, t6 chirc thuc hién va
danh gia hidu qua hoat déng dao tao phat trién k§
nang mém cho sinhvién.
2 NOI DUNG
2.1. Ky ning va phdt trién ky ning mém cho sinh
vién

Trén thé gidi, tir nhitng nam 70 — 80 clia thé
ky XX, nhiéu tac gia di dua ra nhitng quan niém
khac nhau vé k§ ning, trong d6 ndi bat 1a hai
khuynh huéng: xem xét k§ niang nghiéng vé mit
k¥ thuat cua thao tac (khuynh huéng 1) va xem
xét k¥ nidng nghiéng vé mit niang luc hanh dong
ctia con ngudi (khuynh hudng 2). Két hop hai
khuynh hudng cho thiy k§ ning vira 1a mat k§
thuat ctia hanh dong hay con goi la céach thuc
thuc hién hanh dong hay céng viéc cu thé nao
d6, vira 13 biéu hién nang luc cua con nguoi
(Phan Thanh Long, 2004).
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K§ nang c6 thé dugc phan ra lam hai loai:
k¥ ning cing va k§ ning mém. Theo Melih
Arat (2014), k¥ ning ctng la nhiing diéu cu thé,
dé dang hoc duoc & truomg 16p va sau khi hoc
xong thi ¢6 thé sir dung ngay dugc; trong khi
d6, k¥ ning mém triru tugng va linh dong hon,
d6ng thoi doi hoi nhidu sy tham gia ctia ¢4 nhan
nguoi hoc néu ho mong mudn sir dung nhing
k¥ nang nay trong cudc sdng va cong viéc.

Vé khia canh k¥ ning mém, trong bai viét
“Céc k¥ ning mém quan trong cho sinh vién dai
hoc & thé ki 21” (Important Soft Skills for
University Students in 21th Century), c4c tac gia
Abbas Abdoli Sejzi, Baharuddin Aris va Chan
Pey Yuh (2013) da dua ra khai niém mang tinh
toan dién vé& ky ning mém, d6 1a thuét ngir lién
quan dén tap hop céac yéu t6 tich cuc ctia mdi ca
nhan, dong vai tro v0 cung quan trong, giup ca
nhan d6 phét trién mdi quan hé, nang cao hiéu
sudt cong viéc va dong gop gié tri cho xa hoi. No
thuong dugc dé cap dén nhu tap hop cac k¥ ning
quyét dinh cach thirc chung ta twong tac véi
nguoi Khac.

Viéc phat trién k§ nang mém cho sinh vién
trong gido duc dai hoc di lién véi hoat dong quan
ly dao tao k¥ nang mém trong chuong trinh dao
tao. Hoat dong nay 1a mét qua trinh ¢é muc dich,
c¢6 ké hoach ctia chu thé quan 1y (gém céc cap
quan ly khac nhau tir ban giam hi€u, cac phong,
khoa, dén t6 bd mdn va timg giang vién) 1én cac
dbi tuong quan 1y (bao gdbm giang vién, sinh
vién, can bo quan 1y cip dudi va can bd phuc vu
dao tao) théng qua chic ning quan Iy bao gdm
ba khau: thiét ké xay dung, td chirc thuc hién va
kiém tra danh gia hoat dong dao tao nham dat
dugc muc tiéu dao tao ki nang mém cua don vi
quan ly trong chuong trinh dao tao (Lu Tung
Thanh, 2016).

Pi c¢6 khong it nhiig nghién ctru vé phat
trién k§ ndng mém cho sinh Vién tai cac truong dai
hoc. Tai My, B6 Lao dong Hoa Ky (The U.S.
Department of Labor) cung Hiép héi Pao tao va
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Phat trién Hoa Ky (The American Society of
Training and Development) da thure hién mét cude
nghién ctru vé cac k¥ ning co ban trong cong viéc.
Két luan duoc dua ra |a ¢6 13 k§ ning co ban can
thiét dé thanh cong trong cong viéc. G Anh, Bo
D6i mai, Pai hoc va K¥ ning ciing dua ra danh
s&ch sau k§ nang quan trong cho sinh vién. Bén
canh d6, chinh phu Singapore c6 Cuc phat trién lao
dong WDA (Workforce Development Agency),
WDA ciing da thiét 1ap hé théng cac k¥ ning hanh
nghé¢ ESS (Singapore Employability Skills
System) gom 10 k¥ ning (theo Dinh Thi Phuong
Lién, Pang Thi Phuong Thao, Nguyén Thi Lan,
2011).

Trong nhitng nim gan day, cum tir “K§y ning
thiét yéu thé ky 217 dugc nhic dén nhiéu trén cac
kénh truyén thong trong linh virc nhu gido duc va
tuyén dung lao dong (VTC News, 2012). Khai
niém K¥ ning thé ky 21 dugc T6 chirc Panh gia
va Giang day Cac K¥ ning ciia Thé ky 21, goi tit
& AT21CS (Assessment and Teaching of 21
Century Skills) tai Pai hoc Melbourne (Uc) nghién
clru va phat trién vao nam 2002. M6 hinh nay
nhanh chéng dugc lan rong va tmg dung tai rat
nhiéu cic qudc gia trén thé gioi. Trong tai lidu
“Teaching and Learning 21st Century Skills” cua
t6 chirc Asia Society (2012) va “21st Century
Skills: Ancient, Ubiquitous, Enigmatic?” cta tac
gia Irenka Suto (2013) di dé cép vé viéc md hinh
da dugc tmg dung tai cac qubc gia nhu Uc, Phan
Lan, B6 Pao Nha, Singapore, Anh Quéc, Hoa
K3,... M6 hinh nay duoc phan thanh bén nhom k§
ning mém chinh: k§ ning tu duy, k¥ nang lam
viéc, k¥ nang st dung cac cong cu lam viéc va
ky ning séng

trong x&a hoi toan cau. Bon nhom k¥ nang nay co
thé duoc chia 1am 10 k¥ ning cy thé nhu: KNO1
= Tu duy sang tao va cai tién; KNO2 = Tu duy
phan bién, k¥ ning giai quyét van dé va ra quyét
dinh; KNO3 = Kha nang chu dong va ty hoc; KN04
= Kha ning giao tiép; KNO5 = Hop tac lam viéc
theo nhom; KNO06 = K§ ning tim kiém, truy cép,
danh @i, chon loc va sur dung théng tin; KNO7 =
Str dung cong nghé, ky thuat s6 trong viéc két ndi
va quan ly thdng tin; KNO8 = Quan |y ban than
hiéu qua trong cac vai tro khac nhau; KN09 = Tac
phong lam viéc chuyén nghiép va hanh xur c6 dao
dirc; KN10 = Tu duy céi md, tinh than cau thi va
d6n nhan su khacbiét

So v&i mdt sé mo hinh khac, bén canh viée chi
trong yéu t ning luc ca nhan va lién ca nhan, mod
hinh K§ nang thiét yéu thé ky 21 con dé cao yéu t6
“x& hoi toan cau”, phii hop véi bdi canh Viét Nam
mo rong két ndi giao thuong qudc té hién tai. Dua
trén tinh pho quét, tién tién va toan dién, tAc gia str
dung cach phén loai theo md hinh K ning thiét yéu
thé ky 21 d tiép can nghién ciru.
2.2. Két qud nghién cieu vé thuc trang phit trién
kj ndng mém cho sinh vién é cac truwong dai hoc
tai Thanh phé Hé ChiMinh

Dé dé tai nghién ctru mang tinh toan dién,
tac gia di khao sat sau linh vire nganh nghé (theo
phan loai cuia B6 Khoa hoc va Cong nghé, ban
hanh quyét dinh s6 12/2008/QB-BKHCN). Trong
mdi linh vuc nganh nghé, tic gia khao sat mot
nganh dai dién trong khoa (c6 dao tao nganh lién
quan dén linh virc), doanh nghiép hoat dong trong
linh vire nganh nghé d6. Cu thé mau khao sat nhu
sau.

Bang Phdn logi linh vire nganh nghé va mau khdo st

Ma X
A Linh vue nganh nghe .o n Sinh vién nam Can b Doanh
cap . Giang vién £ - .
1 khao sat cuoi quan ly nghi¢p
1 KH tu nhién 19 80 01 01
2 KH k¥ thuat va cong nghé 12 35 01 01
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Ma N .
P Linh vuec nganh nghe .. N Sinh vién nam Can bd Doanh
cap L Giang vién . . A
1 khao sat cuoi quan ly nghiép
3 KH y duoc 45 33 01 01
4 KH néng nghiép 22 40 01 01
5 KH xa hoi 17 200 01 01
6 KH nhén van 27 125 01 01
Tong cong 142 513 06 06

Viéc tim hiéu phat trién k§ ning mém cia
sinh vién duoc thé hién qua cac ndi dung:

Thue trang nang lye ky nang mém ciia sinh
vién. Qua khao sat sinh vién va giang vién, tac gia

nhan thiy mdi linh vyc déu c6 mét k§y niang noi
troi. Tuy nhién, k§ nang dugc danh gia ndi troi do
lai khong nim trong top ba k¥ ning ma giang vién
cho 1a quan trong. Cu thé nhu trong bang 2.

Bang 2 Top ba kj ndng mém giang vién ¢ cdc linh vuc cho la quan trong

KNO1

KNO2 | KNO3 | KN04 | KNO5

KH tu nhién
KH k¥ thuat
va cong nghé
KH y dugc
KH néng
nghiép

KH x3 hoi
KH nhén van

Ghi cha. 4 la ky hiéu twong trung 3 ky nang quan trong theo nhdn dinh ciia giang vién; B la ky

hiéu tuwong trung ky nang ma giang vién va sinh vién nhin nhdn sinh vién noi troi

Nguyén nhan din dén hién twong nay la doo
goc do giang vién, nguoi am hiéu tudng tan linh
vuc dao tao biét rd mdi linh vyc can cac ky ning
mém dic trung nao, trong khi do, sinh vién cam
thay minh néi troi & cAc ki nang chung, mang tinh
phd quat. Ngoai ra, c6 nhiéu ky ning sinh vién
danh gia rt cao, nhung giang vién lai dénh gia
thap va nguoc lai. Diéu ndy c6 thé din dén van dé
ngd nhan nang lyc & giang vién ddi véi sinh vién,
anh huong dén qué trinh phat trién ki ning mém
cua sinh Vién trong qua trinh dao tao. Viéc nhan ra
su khéc biét 1a nén tang quan trong trong viéc cai
thién chuong trinh dao tao phat trién k¥ ning mém
cho sinh vién trong tuong lai.

Thuc trang hoat dong dao tao phat trién ky
ning mém cua sinh vién
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Vé muc tiéu dao tao: Khéo sat cho thiy mdi
linh vic déu ¢6 xay dung muc tiéu, duoc thé hién
dudi chuin dau ra cta nganh hoc.

Tir két qua khao sat, cho thiy ring mic du k§
nang mém dugc quy dinh & chuan dau ra trong muc
tiéu do tao, thé nhung cAc k ning mém dugc miéu
ta con bao quét, chura thue su sat voi nhin nhan ctia
giang vién (d6i tuong truc tiép giang day mén
chuyén nganh). Bén canh do, c6 khoa da tién hanh
trién khai ndi dung dao tao k¥ niang mém, 6 nhimg
khoa dang & giai doan 1&n ké hoach va con céc khoa
chua trién khai hinh thte dao tao k¥ ning mém nhu
mot mon hoc chinh théng. Picu do6 tao su khdng
dong déu vé chat lugng k¥ ning mém ctia sinh vién
khi ratruong.
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Bang 3 Két qua khdo sdt ndi dung ddo tao tuwong iing véi timg linh viee nganh nghé

Doi chiéu véi bo .
. Ky nang
SO S cA s quan trong 0 ky X a
Poi chieu véi muc tiéu dao tao . X mém can
: : nangmem T K21 .
i} dwa vao
(bang 3)
KH tu Du kién dua k¥ nding mém vao chuong trinh K§ ning mém quan
nhién hoc voi thoi lugng: 30 tiét (02 tin chi) K§ | rone: KNO3. KNO4
ning du kién: giao tié &t tri ) rone: X ” | KNO03, KN09
g du kién: giao ti€p, thuyét trinh, lam KNO09
viéc nhom, giai quyét van dé.
KH k¥ ba dua vao ch trinh h hua ap d 5
s o | 5 s i
Aua va 7 nam IV) vé1 thoi luong: iét (02 tin trong: KN04, KNO7, o
cong chi) KNOS ba dap ung
nghé K§ ning: giao tiép, tu duy, lam viéc nhom,
trinh bay
KHy Chua dua vao chuong trinh hoc K§ ning mém quan KNOG
duoc Dirng lai ¢ to chie hoi thao, toa dam k§ trong: KN06, KNOS, ’
< A KNO08, KN10
nang mém KN10
KH ba dua vao chuong trinh hoc voi thoi oo N
nong | luong: 30 tiét (02 tin chi) Ky nang mem quan
o ong: SUHet )| trong: KNO3,KNO4, | Pa dap img
nghiép K¥ néang: giao ti€p, thuyéet trinh, lam viéc KNO9
nhom...
KH x4 | Chuan dau ra bat budc, SV tich lity 06
hoéi chimng chi ky ning mém K¥ ning mém quan
K¥ ning: giao tiép, ra quyét dinh trong trong: KN04, KNOS5, KNO09
quan 1y, tu duy sang tao, lam viéc nhom, KNO09
thuyét trinh, nghién ciru khoa hoc
KH nhan | Chua dua vao chuong trinh hoc K§ ning mém quan KNOL
van Dj‘Ing 1a}i & td chire hoi thao, toa dam ky trong: KNO1, KNO2, KNO2, KI,\I 03
nang mém KNO3

Vé phuong thirc dao tao: Hau hét cac khoa
déu phat trién k¥ ning mém theo PT2 (phuong
thirc dao tao k¥ ning mém thong qua viéc 16ng
ghép k¥ niang mém vao cac mén trong chwong
trinh dao tao) va PT3 (phuong thirc dao tao k¥
ning mém théng qua cic budi sinh hoat ngoai
khoa, doan thé, CLB/d6i/nhém cua truong). Co
hai khoa 4p dung PT1 (dao tao k§ ning mém
thong qua moén hoc ky ning mém) d6 1a Khoa
thudc linh vuc nong nghiép va Khoa thudc linh
vuc x4 hoi; hai khoa du kién s& dao tao mon k¥
ning mém trong thoi gian ti: Khoa thugc linh

vuc KH tu nhién, KH k¥ thuat va cong nghé; hai
khoa hién chura c6 ké hoach dwa mén k¥ ning mém
vao chuong trinh hoc thudc linh vuc KH y duoc
va KH nhén van.

V& hoat dong day — hoc cua giang vién va
sinh vién: Trong cac hoat dong, HP1 (trong gio
sinh hoat 16p) va HP6 (thong qua cac hoi thi) la
hai hoat dong c6 murc do thuc hién thuong xuyén
thap hon so vdi cac hoat ddng con lai tai cac khoa.
Qua do cho thiy cac gio sinh hoat 16p chua chi
trong cong tac gido duc ky ning mém cho sinh
vién. Hoat dong nam trong top ba hoat dong
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duoc thyc hién thudng xuyén nhim nang cao ky
niang mém cho sinh vién 1a: HP7 (théng qua
CLB/d6i/nhom trong trudng), HP4 (thong qua
hoat dong x& hoi, hoat dong tap thé), HD5 (thong
qua hoat ddng van hoé vin nghé, thé duc thé thao).
Ca ba hoat dong déu xuat phat tir phong Cong tac
sinh vién, t6 chirc doan thé thuc hién. Qua dé cho
thiy cac hoat dong ndy dugc chu trong, dién ra voi
murc d§ thuong xuyén.

V& co s¢ vat chat: Qua khao sat hai khoa
thudc linh vuc KH néng nghiép va KH xa hdi co
dao tao k§ ning mém theo PT1 (ddo tao ky ning
mém thong qua mén hoc k§ ning mém), nhan
thay:

Linh vuc KH ndng nghiép: cong tac dao tao
k¥ ning mém cho sinh vién véi quy md 100 — 200
sinh vién/Iop duge to chic tai hoi truong 16m,
khong gian ban ghé cb dinh.

Linh vuc KH x& hoi: cong tac dao tao mon ky
ning mém cho sinh vién vi quy md trung binh 50
SV/16p dugc t6 chirc tai cac giang dudng cua
truong; teong ty nhu khoa thudc linh viee KH néng
nghiép véi khdng gian ban ghé c¢b dinh.

Co s& vat chat véi thiét ké mang tinh truyén
théng phan nao gy kho khan cho viéc giang day
k¥ ning mém, mén hoc ddc thi can su tuong tac
va khong gian phu hgp cho sinh vién tham gia hoat
dong.

Thyec trang quan Iy hoat dong dao tao phat
trién ky ndng mém cia sinh vién

Két qua khao sét tir phia giang vién cho théy:
6/6 khoa véi ti 1€ trén 50% cho la Phong Céng tac
sinh vién va 4/6 khoa vdi ti 1€ trén 50% cho la
Phong Pao tao va khoa chuyén mén 1a bd phéan
quan ly hoat dong dao tao k¥ ning mém ma theo
ho 12 hiéu qua. Két qua nay phan anh chirc ning
ctia Phong Cong tc sinh vién, gin lién vai cac hoat
doéng hoi thao, sy kién, CLB/d6i/nhém, tao san
choi va mdi trudng rén luyén k§ ning mém cho
sinh vién. Bén canh do, Phong Dao tao, véi chirc
nang quan ly hoat dong dao tao cta truong va khoa
chuyén mon, dao tao chuyén mén nghiép vu cho
sinh vién ciing duoc giang vién dé cap dén trach
nhiém trong vai tro quan ly nay.

Két qua khao sat thuc trang quan 1y hoat
dong dao tao k¥ ning mém nhu sau:

Bang 4 Két qua khao sat thie trang qudn Iy hoat dong dao tao ky ning mém

T binh va D¢ 1éch
Cic mit dénh gia TUng B va B9 v
’ chuan (TB, PLC)
Hiéu qua cong tac xay dung ndi dung CTDT (3.12,0.681)
Hiéu qua cong tac xac dinh phuong thirc (DT) dao
tao PT1 & PT2
Thue trang xdy liTl & I:‘TZ:A)‘(éy dunfg ndi du~ng }(S/ né?g mém hay (3.23,0.753)
p long ghép ndi dung dao tao k¥ ning mém PT3
dung ke hoach 2, ) , . s
: . PT3: T6 chirc, chi dao, tich hop k¥ ning mém vao (3.21,0.844)
dao tao k¥ nang . L,
N ) hoat dong ngoai khoa
mém cho sinh — — — -
vien Hiéu qua cong tac thiét ké hoat dong day hoc
Khau xay dung (2.92,0.823)
Khau trién khai (3.26,0.791)
Khau danh gia (2.63,0.781)
Hiéu qua cong tac 1ap ké hoach co sé vat chat (3.01,0.638)
Thuc trang t6 | Hiéu qua cong tac quan ly td chirc thyc hién dao tao
chic thyc hién | k§ ning mém CT1 (3.28, 0.730)
chuong trinh | CT1: Cong tac dio tao ki ning mém thong qua mon
(CT) dao tao k§ | hoc chinh thirc hay 16ng tai noi dung ddo tao ky ning CT2 (3.46,0.763)
nang mém mém vio cac mon trong chwong trinh dao tao
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Cac mat danh gia

Trung binh va P§ léch

chuén (TB, PLC)

CT2: Cong tac dao tao k¥ nang meém thong qua hoat
dong doan truong

CT3: Cong tac dao tao ky ning mém thong qua cac
tiét sinh hoat 16p

CT3 (2.76, 0.878)

Hiéu qua cong tac quan ly viéc phoi hop giira nha
truong va luc lugng gido duc

CT4: Cong tac phdi hop véi doi ngii gidng vién chi
nhiém

CT5: Cong tac phdi hop véi doi ngii giang vién
chuyén mén

CT6: Cong tac phdi hop voi doi ngii giang vién ki
nang mém

CT7: Cong tac phdi hop vai tap thé sinh vién

CT8: Cong tac phdi hop voi Hoi Sinh vién - Poan
thanh nién, CLB/d6i/nhom

CT9: Cong tac phdi hop vai cac trung tim dao tao ky
nang mém

CT4 (2.77,0.711)
CT5 (3.06, 0.817)

CT6 (2.83, 0.894)
CT7 (3.23, 0.825)
CT8 (3.43, 0.768)
CT9 (2.63, 0.832)

Thuc trang kiém
tra, danh gié
thue hién ké
hoach dao tao
k¥ ning mém

Do dap tng cac tiéu chi (TC) danh gia

TC1: Cé tiéu chi r6 rang, cu thé

TC2: Pugc dién ra toan dién (giang vién, nhom
trudng danh gid nhém vién, sinh vién tu danh gia)
TC3: Pugc dién ra khach quan, khong thién vi
TC4: C6 phéi hop véi cac hoat ddng phong trao ma

TC1 (3.04, 0.734)
TC2 (3.31, 0.804)

TC3 (3.06, 0.794)
TC4 (3.17, 0.856)

sinh vién tham du.

Ghi cht: Thang do dé tai st dung la thang do Likert 5, do do, gia tri khoang cach s& la:
Gia tri khoang cach = (Maximum — Minimum) /n=(5-1)/5=0.8

Tir d6, diém trung binh s& ndm trong cic mirc
nhu sau: Kém (1.00 dén 1.80), Yéu (1.81
dén 2.60), Trung binh (2.61 dén 3.40), Kha (3.41
dén 4.20), Tét (4.21 dén 5.00).

Két qua khao sét da chi ra rang hau hét muc
d0 hiéu qua cua hang myc danh gia trong cong tac
quan ly hoat dong dao tao phat trién ki ning mém
cho sinh vién xét & ba khau: 1ap ké hoach, t6 chirc
thyc hién va kiém tra danh gia chi dat muc trung
binh. Pay la tin hi¢u cho thdy viéc quan ly hoat
dong dao tao van chua dat ky vong clia giang vién.
Dong tinh cing quan diém nay, can bd quan Iy &
céac khoa ciing nhin nhan céng tac quan ly hoat
dong dao tao phét trién ki ning mém can cai thién
dé van hanh hiéu quahon.

Nguyén nhan han ché cia viéc phdt trién ky
néing mém cho sinh vién hién nay

Pé tim hiéu vé van dé nay, tac gia dé tai da
khao sat sinh vién ciing nhu giang vién chin
nguyén nhan (NN) chinh sau day:

NN = Nhan thirc vé tam quan trong ciia ki
ning mém & sinh vién con chua cao; NN2 = Nha
truong chua chu trong vao cong tac dao tao k¥
ning mém cho sinh vién; NN3 = Chuong trinh
dao tao k¥ ning mém chua mang lai hiéu qua
thiét thuc; NN4 = Thoi lugng mon hoc k¥ ning
mém con it; NN5 = S§ lugng sinh vién dong
(trén 60 nguoi/lép) nén viée hoc k§ ning mém
khong hiéu qua; NN6 = Khong c6 giang vién
chuyén trach day k¥ ning mém;
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NN7 = Sinh vién it c6 mo6i truong rén luyén k¥
nang mém; NN8 = Cac mon hoc tai truong chua
gan lién v6i thuc tién cong viée va cude song nén
sinh vién chua hinh thanh ky nang; NN9 =
Phong trao doan thé tai trudng chua co sirc hut
d6i véi sinh vién.

Qua khao sét, tAc gia nhan thay rang trong khi
sinh vién va giang vién cho rang nguyén do chinh
dan dén viéc han ché k¥ nang mém cua sinh vién
& NN4, NN6 va NN7 la nhiing nguyén do tap
trung vao diéu kién va thoi luong hoc tap thi doanh
nghiép lai c¢6 y kién khac (NN8, NN1, NN2 va
NN3), tap trung vao ndi dung dao tao, vai tro nha
trudng va nhan thirc cta sinh vién vé k¥ ning
mém. Pay chinh 1a su khac biét vé goc nhin, 1a “15
héng” ma nha trudng can “chdp va” lai dé hoan
thién k§ ning mém cho sinh vién, dap tmg yéu cau
cta doanh nghiép.

3 KET LUAN VA KHUYEN NGHI
3.1. Két lugn

Bai viét da 1am 13 cac van dé sau:

(1) Tap trung nghién ctru cac van d& lién
quan dén quan |y hoat dong dao tao phat trién k§
ning mém trong chuong trinh dao tao dai hoc hién
nay, cu thé xét & ba khau: 1ap ké hoach, t6 chirc
thye hién va kiém tra danh gia dé khao sat cac khia
canh trong hoat dong dao tao tai cic truong bao
gém: muc tiéu dao tao, ndi dung chuong trinh dao
tao, phuong thirc, hoat dong day hoc va co sé vat
chat phuc vu cho dao tao; st dung mé hinh Ky
nang thiét yéu thé ky 21 1a mé hinh chu dao trong
viéc nghiéncuru.

(2) Két qua khao sat cho thay nhan thic vé
nguyén nhan dan dén han ché vé ky ning mém &
sinh vién cua giang vién, sinh vién va cua doanh
nghiép c6 phan khéc nhau, tir d6 din dén viécdua
ra cAc giai phap dé giai quyét van dé chua dugc sau
sat va triét dé. Bén canh d6, hoat dong quan ly dao
tao phat trién k§ ning mém cho sinh vién van con
mdt s6 han ché & ca ba khau xay dung, to chirc
thyc hién va kiém tra danh gia két qua dao tao, diéu
niy anh huong dén chit luong cia chuong trinh
dao tao, su phat trién toan dién ctia
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sinh vién cling nhu chat luong sinh vién khi ra
truong tim viéc.
3.2. Khuyén nghij

Péi véi Bé Gido duc va Pao tao

Bo Gido duc va Pao tao can dau tu thoi gian
va kinh phi nham thiét ké ndi dung dao tao k¥ ning
mém phu hop cho sau linh vic trén co so tham
khao y kién ciia chuyén gia va giang vién giang day
chuyén mén dé xac dinh kj ning nio can thiét &
timg linh vyc. Co6 thé ap dung mo hinh k¥ ning
mém thé ky 21 ma bai viét da dé cap 1am nén tang.
Nhu vay s& tao dugc khung thong nhét chung
trong phuong thirc dao tao k¥ ning mém, tao sy
dong bo trong cdng tac dao tao giita C4C truong,
dam bao hiéu qua dau ra cho sinhvién.

Bén canh d6, can cd chinh séch quy dinh vé
viée dong loat trién khai chuong trinh dao tao k¥
niang mém tai cc truong dai hoc trén dia ban
Thanh ph H6 Chi Minh.

DPai véi ban linh dao nha truong va can bo
quan ly khoa

Can nd lyc dong loat dura mon hoc k¥ ning
mém VAo chuong trinh dao tao, dong gop ¥ kién
cho Bo Gi4o duc va Dao tao trong cdng tac thiét
ké ndi dung dao tao k¥ niang mém can thiét cho
sinh vién phu hop véi linh vyc dao tao.

Chii dao trong cong tac két ndi doanh nghiép
voi nha truong, tao didu kién dé doanh nghiép
tham gia vao hoat dong d4o tao k¥ ning mém cta
nha truong, nham rt ngin khoang cach giira ly
thuyét trén trueong va thuc té ngoai doanh nghiép.

Ung dung mé hinh CDIO (Conceive - hinh
thanh y tuong, Design - thiét ké, Implement —
trién khai va Operate - van hanh) trong cong tic
quan 1y hoat dong dao tao k¥ niang mém tir khau
1ap Kké hoach dén t6 chirc thuc hién va kiém tra
danh gia d& dam bao tinh khoa hoc, toan dién
trong qua trinh xdy dung va trién khai chuwong
trinh.

Péi véi nha sir dung lao dong

Chu dong hon trong viéc lién két v6i nha
truong, tham gia vao quy trinh dao tao chuyén
mén, dic biét 1a dao tao k§ nang mém cho sinh
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vién théng qua viéc cung cap giang vién la nhimg
chuyén vién giau kinh nghiém dang cong tac tai
doanh nghiép.

Danh thoi gian tham gia hodc chi dong phéi
hop t6 chirc Vao c&c budi hoi thao toa dam, chia sé
v6i sinh vién ky vong ctia doanh nghiép dbi voi
céc em; xay dung chuong trinh quan tri vién tap su
chét luong, tuyén sinh vién thyc tap thuong xuyén,
nd lyc gidp cac em hoan thién k§ ning chuyén
mon va k§ nangmém.

Péi véi giang vién

Tham gia déng gop cho khoa vé viéc xay
dung chuong trinh dio tao k§ ning mém phl hop

Tham gia cac 16p tap huin vé k§ ning mém
hoidc phuong phap gido duc chu dong, 1dng ghép
k¥ nang vao cac bai giang trén 16p, tang cuong tinh
chu dong cho sinh vién.

Doi véi sinh vién

Cén cha dong hon trong viéc linh hoi tri thic
va rén luyén k ning mém, tham gia nhiéu san choi
do nha truong, to chirc doan thé, chuong trinh thuc
tap sinh tai doanh nghiép va cac dy an xa hdi tao
ra.

Sép xép thoi gian hop 1y, vu tién danh thoi
gian cho nhitng hoat dong co6 ich, tham gia
CLB/d6i/nh6ém, xem tu li€u, sach bao phat trién

béan than dé nang cao k¥ nang mém.

V01 sinh vién.

Y thirc hon vé trach nhiém ctia minh trong

viéc trang bi k¥ ndng mém cho sinh vién.
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