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LOI TOA SOAN

Cau ndi “Gido duc khong phai dé chudn bi cho cudc sdng, nhung gido duc
l1a chinh cudc séng” cua John Dewey cho théy mot sy ndng dong, mot su bién
chuyén, sang tao va day mau sic cua gido duc. Piéu nay dic biét ding trong
mot thé gidi bién d6i khong ngimg voi xu thé toan ciu hod va xu hudéng cong
nghiép 4.0 hién nay. Trong bdi canh do6, sy thay doi vé chiic ning, vé co ché
phat trién gido duc can dugc nhan thic diy du va siu sic.

Nhim tang cuong co hoi trao ddi, hoc hoi, nghién ctru cling nhu thiét lap,
mo rong mang ludi chuyén gia tu van, hd tro, cai tién viée day va hoc; rat dan
khoang cach vé chét luong ciing nhu trinh d6 phat trién ctia nén gido duc qubc
gia vdi cac nudc trén thé gid1, Truong Pai hoc Khoa hoc Xa hoi va Nhan van
- Pai hoc Qudc gia Thanh phd H6 Chi Minh phéi hop véi Pai hoc Quéc 1ap
Quéc té Chi Nan - Dai Loan t6 chic Hoi thao qubc té “Xu hudng phat trién
gido duc trong thé gidi toan cau hoa”.

Hoi thao tap trung vao cac chu dé:

- Po6i méi gido duc va quan 1y gido duc;

- Panh gia gido duc va chat lugng gido duc;

- Phat trién chuong trinh;

- Phét trién nguén nhan lyc trong gido duc;

- Phuong phép va chién lugc giang day;

- Tam ly giao duc.

Ho1i thao nhan duoc gﬁn 70 tham luan cua cac nha khoa hoc, cac giang vién,
hoc vién, can bo quan 1y tir nhiéu co sé gido duc, dao tao trong ca nude. Ban to
chtrc hdi thdo ghi nhan sy dong gép rét 16n vé cong suc, tri tu€ va thoi gian cia
cac tac gia cung cac nha tai tro d gop phan lam nén su thanh cong cta hoi thao.

Tap chi Khoa hoc quan 1y gido duc xin gidi thiéu t6i quy doc gia phan
dau tap chi 1a tdp hop mot sb bai viét duge chon loc tir cac tham ludn guri dén
hdi thao.

Tran trong.
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KYJIAHOB CEPI'Ei UBAHOBHY ™
HO VO QUE CHI®»

TOM TAT: Bai viét thio ludn két qud nghién cuu thuc nghiém vé cac dic diém gid tri tam 1y - Xa hoi
cua sinh vién Viét Nam tai Lién bang Nga. Voi muc tiéu khdam pha dinh hudng nhdn cdach va dac diém
gid tri tam Y - X& hoi theo khia canh gidi tinh ciia sinh vién nam thir nhdt, chiing téi da sir dung hai
phuong phap ciia tac gia B. Bass va tdc gia O.F. Potemkin. Két qua nghién citu cho thdy, dinh huéng
trong cong viéc chiém 1y 1é cao nhat; gid tri quyén hec ciia nhom nam chiém wu thé hon S0 véi nhom
nik; xudt hién twong quan giita dinh hwéng nhdan cach va cac gid tri tam Y - xd héi ciing nhw tirong
quan giita cdc gid tri tam Y — XA hdi voi nhau. Tir d6 ching t6i dé xudt nhing bién phdp gido duc tam
ly nham giip dé truec tiép CAC ban sinh vién nam nhdt nhanh chong thich iing véi méi truong song moi.
Tir khoa: gié tritdm ly - X& hoi, dinh hudng nhan cach, sinh vién Vigr Nam.

ABSTRACT: In this article we consider the empirical results of studying on the characteristics of the
social - psychological value of Vietnamese students in Russia. During the study, we used two methods by
B. Bass and O.F. Potemkin to explore the students' main personality orientation and characteristics of
social - psychological value based on their gender. The result of this study shows that the orientation in
work accounts for the highest percentage in comparison with other ones; male s powerful values dominate
the female ones; there is a correlation between social - psychological values. Based on the results of this
study, we propose methods of practical psychological education, aiming at the immediate help for

beginners to quickly adapt to life and learning environments in the Russian Federation.
Key words: social - psychological value, personality orientation, Viethamese student.

1. PAT VAN PE
1.1. Tinh cdp thiét

Trong tdm cta nhiéu 1y thuyét nhan cach
chu yéu tap trung nghién ciru ¥ nghia cua cac gia
tri séng trong mot mdi truong nhét dinh, ching
thiét 1ap cac thong sb cua sy phat trién nhan cach
cua mot ca nhan. Nhu vay, trong khai niém cua
Macnoy A. vé hé théng dinh huéng gia tri cua
mot nhéan cach dong vai tro nhu co quan quén ly
cha yéu cac hoat dong cua nhan cach va dinh
huéng cho su phat trién cua nd. Pomwxkepe K. tin
rang, nhan thirc vé y thic

c4 nhan ddi véi hanh vi cia minh la mot diéu
kién cta viéc —phat trién tdm 1y lanh manhl.
Trong ly thuyét phat trién —Cai Téil ctia minh,
cac nha khoa hoc cho ring, ¥ nghia cia cac gia
tri séng dong mot vai trd trong sy phat trién ca
tinh ndi bat, ngudn gdc cua cac hanh vi nhan
cach (Kpaiir I'., 2000). Thoi dai cta ching ta
ngay nay, khi khoa hoc, cong nghé, doi séng xa
hoi ngay cang thay ddi, thi c6 su thay ddi dac
biét trong nhan thic ctia con ngudi vé ¥ nghia
clia cac gia tri sdng. Cac van dé cta su hiéu biét
gi4 tri va y nghia cua su ton tai, su bién d6i

“Gi4o su, Tién st Khoa hoc. Trudng Pai hoc Tong hop Hitu nghi cac dan toc Nga, Lién bang Nga.
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“Thac si. Truong Pai hoc Khoa hoc X4 hoi va Nhan vin - Dai hoc Qubc gia Thanh phd Ho Chi Minh.
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trong thé gidi hién dai danh d4u mot bude tién
lon trong cic nghién cuu khoa hoc tdm ly
(Sanukuit M.C., 2000).

Hé thdng dinh huéng gid tri cta sinh vién
nudc ngoai, dac biét 1a sinh vién Viét Nam da
hoc tap tai Lién bang Nga chinh 1a mdt mé hinh
t6t dé nghién ciru hién tuong giao thoa vin hoa
va nhitng thay ddi xay ra trong tim 1y cta ho.
Hién nay c6 hon 3000 sinh vién Viét Nam dang
sinh séng va hoc tdp ¢ cac trudong dai hoc tai
Lién bang Nga, cic ban sinh vién gdp khong it
khé khian, tré ngai trong qua trinh tiép cén, lam
quen voi moi truong maoi. Dudi anh huong cua
su twong tac giao thoa vin hoa va —ton tail &
mot nén vin héa méi, nhitng sinh vién nay déc
biét nhay cam véi nhitng anh hudng cua xa hoi
trong cac cau hoi lién quan dén viéc lya chon cac
gia tri sdng trong qué trinh tiép bién vin hoa mot
cach ning dong va nhanh chong nhat (Macnosa
O.B., Byii pik T., 2014). Tuy nhién, cac nghién
ctru khoa hoc vé dinh hudng nhan cach va dinh
hudng gia tri tAm 1y - xd hoi con han ché vé sb
luong, chua dap tmg duoc nhu ciu hd tro tim 1y
trong qua trinh thich Gng véi didu kién ciia moi
truong séng méi. Vi thé, ching t6i mong mudn
thuc hién mot nghién ciru co ban nham phan tich
dinh hudng nhan céch cta sinh vién Viét Nam,
tim ra cac gia tri sbng ma ho dang theo dudi va
1y giai dudi khia canh ctia gidi tinh. Mt mat, cac
ban sinh vién s€ nhanh chéng tim ra cac giai
phap cho riéng minh dé hoan thanh muc tiéu dé
ra, mit khac chung t6i mong mudn nguoi Nga
hiéu rd hon nhitng kho khin ma sinh vién Viét
Nam gdp phai trong qué trinh hoc tip & moi
truong van hoa maoi.

1.2. Cac khdi niém co bdn

Chung t6i trinh bay mét s§ khai niém co
ban lién quan dén cac van dé dinh huéng nhan
céch va dic diém gia tri tam 1y - xd hoi. —Dinh
hudéng nhan cachl trong khoa hoc tadm ly luén
luén 1a mbi quan tAm hang d4u ctia cac nha khoa
hoc, n6 ndi bat trong nhiéu tac phim cia

100

cac nha tdm 1y nbi tiéng (Kommoroposa H.C.,
2008), ching han nhu AGymbxanoBa-CraBckas
K.A., AnannseB b.I'., boganes A.A., JlomoHoB
b.U.,, A, KK.,
Pybunmreiin CJL., Jlesun K., Macmoy A.,
Ommmopr T, Pomxepe K. ... Chung t6i dong y

JIeontneB IInaroHoB

véi cac tac gia llrepenzon B.A., Caxaes A.B
vé khéi niém dinh huéng nhan céch -1a mot hé
théng céc nhu cau, y nghia, muc dich, dong co,
phan anh cua nhan cach, dugc hinh thanh va bién
d6i nhu mot thyc thé duy nhét trong qua trinh
phat trién nhan cach trong xi héi. Pinh hudng
nhan cach luon luén duoc hinh thanh bai hai yéu
t: diéu kién xa hoi va sy gido duc (gia dinh,
truong hoc, cau lac b9, ...)l (Iltepenzon B.A.,
Caxaes A.B, 2015, tr.75).

Theo chung t6i, —gia tri tm ly — xa hoil la
nhiing gia tri sdng ctia con nguoi duge tiép can
theo hudng tam 1y - x4 hoi. Vao dau thé ky XX,
van dé —gia tril da duoc dua vao linh vire nghién
ctru cy thé. Pang ké 1a nhitg cong trinh cta cac
nha tdm ly hoc: ®pamkn B., Ommmopr T,
Konbs6epr JI., Macnoy A., Pokuay M., ®pomm
9., SinoBa B.A., Msacumera B.H., AnanbeB B.T.,
Acmonosa A.T'., Tyrapunosa B.IL., ... Aaunkuii
M.C néi rang nhitng dic diém va tinh ning cta
qué trinh hinh thanh hé thdng dinh hudng gia tri
clia con ngudi - 13 do sy tiép xtic voi nhiéu yéu
t bén trong va bén ngoai nhu: mirc d6 phat trién
cac diac diém nhén thue, tinh cdm va y chi voi
mdi trudong x4 hoi, ban chit va hinh thuc tac
dong tam 1y, nhitng dic trung cua rdi loan chirc
nang tam than. Uu thé ctia mot hodc mot nhom
cac gia tri trong hé thdng c6 thé duge xac dinh
boi sw anh hudng ciia co ché hinh thanh tam ly
thich hop, dac trung ctia giai doan nay cua su
phét trién ca nhan. chung ta c6 thé ndi rang cac
gié tri khac nhau c6 thé c6 ngudn gdc khac nhau.
Céc tac gia dong ¥ rang gia tri xuit hién thong
qua c4 nhan va x3 hoi 1a cac dbi tuong bén trong
va chit ligu ctia thé gidi bén ngoai, mé ra nhu
cau tich cuc hay tiéu cuc d6i véi ca nhan,
nhom,
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tap thé xa hoi. Theo nghia rong hon, gia tri la
lién két c4 nhan voi cac hoat dong tap thé trong
qué trinh tim hiéu va thuc hién mét hanh vi x3
hoi duoc kiém soat phu hgp véi cac gia tri, muc
tiéu ctia moi truong dao tao va cac hoat dong cua
céc to chire xa héi.

1.3. Phwong phdp nghién ciru

Muc ti€u chinh la tap trung nghién ctru dinh
hudng nhan cach va dic diém gia tri tim 1y - xa
héi theo khia canh gidi tinh cta sinh vién nam
thir nhit dang hoc tap tai Lién bang Nga. Mau
ctia chung t6i bao gdbm 112 sinh vién nim tht
nhét, trong d6 c6 46 ban nir va 66 ban nam dén
tir cac truong dai hoc khac nhau & Matxcova véi
d6 tudi tir 19 dén 21. Chung t6i st dung hai
phuong phap co ban dé xac dinh mé hinh dinh
hudng nhan cach va cac gia tri sdng co ban ma
ho dang theo dudi.

Thiz nhdt 1a -Phwong phép chan doan
dinh hudéng nhéan cachl ctua tac gia b. Bacc.
Phuong phép nay cho phép tiét 16 mot ngudi
thuc sy mubn diéu gi, d6i v4i ho didu gi 1a quan
trong nhit, diéu gi ho xem 1a ¢ gia tri, va néu
can thiét, ho c6 thé tu diéu chinh hanh vi ciia
minh. Phuong phép nay bao gdm bang hoi
Cwmekaet-Kydepa va bang hoi dinh hudng nhan
cach. Bé hoan thanh muc tiéu d& ra trong
nghién clru nay, chdng téi st dung
-Bang hoi dinh huéng nhan céchl. Bang hoi
nay con dugc goi la LOJI (LlenHocTHBIE
Opuenrtaunn Jlnynoctu - dinh hudng gia tri
nhan cach), bao gébm 27 céu héi dugc chia
thanh ba dinh hudng chinh: cho ban than, trong
giao tiép, trong cong viéc. Cac két qua thu dugc
thé hién phan ung ciia nguoi tra 101 khi roi vao
cac trudmg hop bét bude, 6 lién quan dén cong
viéc hay hoc tdp md anh hudng dén nguoi
khac, dong thoi hiéu dugc so thich va sy hai
T.U.
2008; Ilcuxojorus MOAPOCTKA,

long cua ho (M.A. Ilonomapéga,
IOxHoBger,
2003).
Thir hai 1a —Phuong phap chan doan hé
thong nhan cach tim 1y — xa hoi trong moi

truong nhu cau — dong co cua tac gia O.D.
IMoremxma (C.M. Kymunos, W.B. Kynaruna,
2009; C.M. Kynuuos, C.C Kymunos, C.P.
AtibazoBa, 2016). Pay la bang héi cho phép
kham pha méi truong nhu cau — dong co va
nham tra 10i cho cau hoi -Déi véi ban, diéu gi
12 quan trong nhét trong cudc sdng?l, trong do
bao gdm 80 cau hoi, chia thanh hai phin. Muc
tiéu chinh cua phuong phap 1a mirc d6 thé hién
ctia thiét 1ap tam 1y - xa hoi, d6i v6i mdi phan s&
¢6 cau hoi riéng. Phan thir nhit gom 40 cau hoi
thé hién gia tri ndo la quan trong clia con ngudi:
gia tri ndo & con nguoi toi chiém wu thé hon —
"long vi tha hay ich ky", t6i tap trung vao gia tri
nao hon — —qua trinh hay két qual; phan thir hai
gdm 40 cau hoi nhim dinh huéng danh gia y
nghia cac gia tri: gi4 tri nao t6i mong mudn hon
— —tw do hay quyén lycl, dbi voi t6i bay gio didu
gi 14 quan trong hon — —lao dong hay tién bacl.
2. KET QUA NGHIEN CUU

Trong phan dau tién ciia két qua nghién
clru, chung to6i xem xét dén khia canh dinh
hudng nhan cach ctia nhém sinh vién nim nhat.
Céc dit liéu thu duoc cho phép ching ta noi rang
sinh vién Viét Nam lya chon dinh hudng trong
cong viée chiém 39,5% vai ty 16 cao nhat so véi
dinh hudng ban than (27,8%) va dinh hudng
trong giao tiép (32,7%). Cac ban sinh vién Viét
Nam hinh thanh muc tiéu rd rang trong cudc
séng va trong hoc tap, c6 mot ké hoach hoc tap
cu thé, chii ¥ dén qua trinh va két qua hoc tap.
Ho khong chi quan tim dén viéc hoc cua ban
than qua suy nghi ma con thyc hién qua céac
hanh dong cu thé dé nang cao trinh d6 chuyén
moén, linh héi cac kién thire méi. Mac du vat va,
kho khin do riao can vé ngdn ngit nhung ho ludn
lac quan, hai long v6i quéa khir va hién tai, phan
d4u va nd luc hét minh cho muc tiéu d3 dé ra. Ho
yéu thich sy ban rdn trong cong vi€c, nhiét tinh
tim hiéu nhiing cai chura biét, trau doi vn ngoai
ngtt,
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thich 1am viéc tap thé va biét tu didu chinh ban
than cho phu hgp véi moéi truong hoc tap mai.

Tiép theo, chung toi phén tich cac dir liéu
vé céc gia tri tam ly - xa hoi cta sinh vién Viét
Nam, chung t6i thdy rang cac dit liéu thu dugc
c6 cac chi s thp tap trung vao gia tri —quyén
luc va tién bacl tuong ung véi 3,23 va 346diém
trong thang diém 10. Nhom sinh vién danh gia
gié tri vat chat khong quan trong ddi v6i ho trong
giai doan nam nhét, boi ho con nhidu moi quan
tam hon 1a diéu kién kinh t& nhu muc tiéu, ké
hoach hoc tép, két ban, thich ung voi moi trudng
hoc tdp méi, ddng thoi véi sb tién hoc bong nhan
dugc tr chinh phu, ho du chi ti€u cho sinh hoat
va hoc tép tai Matxcova. Bén canh do, & mot moi
truong méi, ho chua thich thii voi quan diém
lanh dao nguoi khac hay ra Iénh cho nhiing
ngudi xung quanh nén diém trung binh thip.
Nhung cac gia tri trung binh thu dugc & nhiing
gia tri déu tién, theo dinh hudng cta cé nhan la
gid tri —qua trinhl dat 6,75 diém. Trong khi & vi
tri thur hai va thir ba 1a cac gia tri —ty dol dat
5,74 diém va —két qual dat 5,69 diém. Piéu nay
cho théy r::ing, cac hoat dong ma ho dac biét
quan tAm va suy nghi 13 ké hoach timg giai doan,
dat muc tiéu ro rang, lya chon phuong phap thich
hop dé tim ddi tac phu hop, thuc hién nhimng nd
luc can thiét dé hoan thanh va dat duoc két qua
hoc tap. Mic du thé, ban than mdi sinh vién van
khat khao duoc tu do sang tao trong hoc tap,
khéng

thich bi ap luc badi su ap dat kién thuc hay kiém
soat bang diém sb thong qua cac ky thi va ky
kiém tra. Pinh hudng lao dong, long vi tha, su
ich ky ctia sinh vién nam thir nhét nhan duoc cac
gia tri trung binh twong tng 13 5,33; 5,32 va 4,91
diém. Nhitng ban sinh vién tham gia budi khao
sat ctia chung t6i thé hién dic tinh cham chi,
nang dong, ham thich cac hoat dong hoc tip
cling nhu cac hoat dong tap thé, hoat dong cong
ddng. Vi thé ¢ ho hinh thanh sy thdu hiéu nguoi
khéc nhung ciing ton tai sy ich ky cho riéng ban
than minh. Ttc 13 cac ban van mubn dugc thira
nhén trong c4c hoat dong minh da tham gia, gilr
cho minh mét vai kién thirc méi dé duoc moi
nguoi ngudng mo, nhung diéu nay khong lam
anh huong dén nguoi khac. Nhom sinh vién Viét
Nam trong nam hoc thir nhat da dé ra ké hoach
hoc tép cu thé trong ting giai doan, hoc va lam
bai tap hang ngay, dén ky thi, ho chi on tp va
chuén bi cho phan thi van dap, boi vi voi ho, rao
can ngdn ngit s& gy rat nhiéu kho khan khi ho
lan dAu tién tiép can véi hinh thirc thi moi, khac
han véi khi con hoc tap ¢ Viét Nam.

Chung t6i quan tdm dén sy khéc biét trong
viéc lya chon céac gia tri tdm ly - xa hoi ¢ khia
canh gidi tinh cia sinh vién Viét Nam, liéu rﬁng
gia tri nao sé thé hién rd su khac biét nay giira
nam va nit. Bé tra 161 cho van dé nay, chiing toi
da str dung phuong phap kiém dinh U
— Mann Whitney (bang 1).

Bang 1. Ty [é cdc gid tri tam 1y - xd hi ciia sinh vién Viét Nam ndm nhdt theo gidi tinh

G“Tl, tm,h Nir (n=46) Nam (n=66) U — Mann Whitney P - level
Gia tri

Qua trinh 6.82 6.53 1342 0.307
Két qua 5.72 5.67 1226 0.853
Long vi tha 5.52 5.18 1334 0.332
fch ky 4.87 4.93 1135 0.644
Lao dong 5.17 5.43 1142 0.68
Tu do 5.47 5.92 1056 0.32
Quyén luc 2.55 3.68 7335 0.001!
Tién bac 35 3.43 1204.5 0.974
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Két qua 1a thong sb trong nhom nam va
nhém nit, biéu hién chi c6 mot su khac biét dang
ké vé mat thong ké, lién quan dén gia tri
—quyén lycl (p = 0,001). Nhitng sinh vién nam
c6 su danh gia tam quan trong, sy anh huong va
su kiém soat ciia ban than 1én ngudi khac va xa
hoi cao hon dang ké so véi nhém sinh vién nit
(3,68> 2,55 diém). Chung t6i tin tuong rang két
qua nay la hién nhién, vi trong xa hdi Viét Nam,
nir giéi ¢ giéi han nhit dinh trong vai tro cia
minh. Ngay xua, nit gidi thuong thuc hién cac
cong viéc trong gia dinh, it twong tac voi xa hoi,
ho phai két hon, c6 con va chim soc cude sdng
gia dinh, diéu nay duoc xem 1a thanh cong cua
nguoi phu nit Viét Nam. Ngay nay, khi xa hoi
bat dau hoi nhap voi thé gisi, ngudi phy nit bt
dau duoc dén trudng, tham gia vao luc luong lao
dong cua xa hoi, ho md rong vong tron cua sy
tuong tac xa hoi, nhung cac bac phu huynh van
muén nir gidi vu tién viéc xay dung gia dinh
viing chéc, c6 con va mot cong viéc on dinh. Phu
nir ¢6 gido duc sau dai hoc 1a khong hap dan dbi
véi nam gidi. Ngoai

ra, nguoi phu nit thuong xuyén danh thoi gian
bén ngoai xa hoi hon cong viéc gia dinh, khong
mubn c6 con, khong gioi ndu an thi thuong duoc
coi 1a khong phu hop tiéu chuan ngudi phu nit
Viét Nam (Xo Bo Kye Tu, 2014).

Ching t6i da tham khao mot s6 tai liéu
nghién ctu vé sinh vién Viét Nam tai Lién bang
Nga, gan ddy nhéat cua tac gia Bui Pirc Tuan.
Nghién ctru trén d6i tuong sinh vién nim nhat,
tac gid cling su dung phuong phdp U - Mann
Whitney dé so sanh su khac biét dang ké vé mit
thong ké giita nhoém nam va nhom nir, két qua
cho thiy gid tri —cudc song gia dinh hanh
phucl xuét hién su khac biét p = 0,047. Nhém nir
danh gia gia tri nay cao hon nhom nam, tuc la
cac ban sinh vién nit van mang nhiing dic diém
gid tri va quan niém truyén théng ctia ngudi phu
nir Viét Nam, ho van cho rang nén tang gia dinh
hanh phuc ludn la gia tri quy bau va quan trong
d6i voi ho, mic du xa hoi ngay cang phat trién
va hoi nhap véi thé gidi (Byit dbik Tyan, 2015).

Bang 2. Moi twong quan giita cdc gia tri tam ly - xa hgi cia nhom sinh vién nir

uad | Két Lon ich Lao Tu uyén \
S"lnh qua vi th%l ky dong dc; l?,rcy Tién bac

Qua trinh | 0.007 0.093 | -0.017 0.185 0.151 -0.134 -0.22

Két qua _ 0.163 | 0.067 -0.121 0.042 -0.047 -0.122
Long vi tha _ 0.272! 0.048 0.075 -0.028 -0.056
fch ky o -0.04 0.125 0.2312 0.021
Lao dong o 0.262! 0.2022 0.169
Tu do o -0.099 -0.014
Quyén luc o 0.4583
Tién bac .

Chung t6i tiép tuc phan tich mdi twong quan
(Pearson Correlation) giita cac chi s6 vé dic
diém gia tri tam ly - xa hdi cia cac nhom sinh
vién Viét Nam theo gi6i tinh. O bang 2, chiing
t6i phan tich mdi trong quan gitta céc

Ghi cha: ! p<0.01, 2 p<0.05, 3 p<0.001

chi s vé dic diém gid tri tim 1y - x4 hoi ciia cac
nhém sinh vién nit. Két qua cho thay ring cang
gia ting gia tri qua trinh, cang giam gia tri tién
bac (voi mirc y nghia cua twong quan nghich la
p < 0,05). Tuc la nhém sinh vién nit
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cang quan tam nhiéu dén cac muc tiéu, ké hoach
va phuong phép thuc hién, st dung khéi lugng
16n thoi gian cho qua trinh séng va hoc tap dé
thich nghi v4i moi truong méi, cang lam ho bdt
htng thi va khong c6 nhiéu thoi gian tap trung
suy nghi vé kinh té, vao chét liéu cua su gidu co
va tién bac.
Trong tuong quan ké tiép, gia tri 1ong vi

tha cang cao, thi cang gia tang gié tri ich ky (p
<0,01). Hai gia tri d6i lap cung ton tai trong mdi
con ngudi, nhung mot trong sé chung ludn 1a rd
rét hon, va diéu nay s& dugc phan anh trong cac
hanh dong ctuia con nguoi. Tuong quan véi gia
tri ich ky 13 gia tri quyén lyc & mirc p < 0,05, co
nghia la nhirng ngudi tra 101 cang tu tin, tap trung
vao muyc ti€u cia minh, cang phai dat duoc su
ngudng mo cua cac ban cung 16p, do 1a mong
mudn tot nhat trong nhom dugc nghién ctu.
Nhoém sinh vién nit cang danh gia cao gi tri lao
dong, thi cang danh gia cao hon gia tri tu do (p
< 0,01) va gia tri quyén luc (p < 0,05); nhiing
sinh vién nay mudn danh thoi gian hoc tap, cong
hién dé nghién ctru khoa hoc cung mot lic ho
bay to su can thiét cua su sang tao, mong mudn
dé quan 1y va diéu phbi cac hoat dong cua
nhém mot cach hiéu

qua. Cudi cung, gia trj quyén luc twong quan
thudn va chit ché véi gia tri tién bac & murc p <
0,001, ttc 13, duong nhu ddi véi nhitng ngudi co
dia vi xa hoi cao hon, s€ tuong tac cao hon cac
gia tri vé kinh té, vat chat. Tém lai, nhém sinh
vién nit thé hién da phan 13 cic tuong quan
thuan, thé hién rd nét quan diém vé cac dic diém
gia tri tdm 1y - xa hdi cua nhom sinh vién dudi
goc nhin cta nir gidi (C.1. Kyauros, Xo Bo Kye
Tu, 2017).

D6i véi nhom sinh vién nam, dudi phan tich
mdi twong quan giita cac chi s6 vé dic diém gia
tri tam 1y - x4 hoi, ching t6i ciing c6 nhitng két
qua theo bang 3. Mdi twong quan dau tién la
tuong quan nghich gitra gia tri ich ky va gia tri
lao dong, tirc 1a sinh vién nam cang danh gia cao
gia tri ich ky thi cang it quan tdm dén gia tri lao
dong. Boi néu sinh vién cang nghi nhiéu dén két
qua cho riéng minh, s¢ thua thiét voi nguoi khac,
so mat di sy thira nhén tir ban bé va thﬁy ¢6 thi
ho s& so do voi nhitng cong surc, thoi gian ma ho
tiéu tén cho viéc hoc hon 1a viée nghiém chinh
tap trung vao kién thirc ma ho nhan sau qua trinh
chiém linh no.

Bang 3. Moi twong quan giita cdc gid tri tam Iy - xa hgi cua nhom sinh vién nam

Qua | Két Long Lao Tuw Quyén Tién

trinh | qua vi tha dong do lue bac
Qua trinh | 0.004 0.064 0.053 0.158 0.103 -0.069 -0.207
Két qua | 0077 | 0.056 | -0.032 0.096 | -0.122 0.117
Long vi tha o 0.207 0.031 0.076 0.003 0.015
fch ky _ -0.2632 0.052 0.133 -0.205
Lao dong L 0.313? | 0.262° 0.16
Ty do _ -0.083 -0.065
Quyén luc - 0.4261
Tién bac _

Bén canh do6, gia tri lao dong lai tuong quan
v6i gia tri tu do va quyén lyc ¢ mirc y nghia p <
0,05. Ciing giéng nhu nhoém sinh vién nit, ho cho
rang cang tén nhiéu thoi gian cong

stee, dat tAt ca tm tu va niém tin cho bat cr hoat
dong nao trong cudc sdng va dic biét 1a trong
hoc tdp thi cé su sang tao, su tu kham pha,
khong bi go ép, hay &p dat bt cir quan
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diém hay hinh thirc thi khoa hoc s& phat trién, ca
nhan s€ linh héi nhitng tri thirc méi, va ban than
mdi ngudi s& tim thay tiém ning cua riéng minh,
dong thoi ho s& biét cach quan 1y, diéu phéi cong
viéc cia ban than va nhom mot cach khoa hoc
va hop ly. Hai gia tri khong thé thiéu, ton tai
song song trong mdi ngudi 1a gia tri quyén luc
va tién bac. Chung twong quan thuan va kha chit
ch€ v&i nhau ¢ muac y nghia la p <

0,01. Diéu nay cé nghia 1a chirc vu cang cao,
lwong bong cang nhidu va noé ciing gin lién véi
trach nhiém cang 16n. Nhom sinh vién nam cé
nhiéu mbi trong quan gidéng voi nhdém sinh vién
nit, ¢6 thé néi rang & ho c6 nhiéu biéu hién gan
gidng nhau vé suy nghi va nhén thirc, nhung &
cac ban nit mang tinh rd rang va sau sic hon
(Hinh 1).

0,6 4
0.202 0,458 0,426
0,4 0,272 0,262 -
0,2
0,231
0
02 Ichky Twdo  Quyénluc | Laodong Twdo Quyénlwc Tiénbac
’ ; 0,2 )
0.4 N 0,263 Nam
M Quatrinh mLongvitha michky mLaodong m Quyénlyc

Hinh 1. Moi twong quan giira cdc gia tri tam ly - xa hoi ciia nhém sinh vién nir va nam

Chung t6i tiép tuc d& cap dén mdi twong
quan giita cac chi s vé dic diém gia tri tam Iy
- xa hdi va cac dinh hudng nhan cach cua sinh
vién Viét Nam nim tht nhit, dang hoc tip tai
Matxcova. Theo bang 4, két qua cho thiy ring
cac ban sinh vién dinh hudng ban than co6 mbi
twong quan nghich voi gia tri qua trinh & muc do
p < 0,05. Néi cach khac, nhiing nguoi dinh
huéng ca nhan cang cao thi viéc danh gia ké
hoach, phuong phap thuc hién, tré ngai trong
qua trinh thyc hién ctia cong viéc cang giam, vi
ho s€ quan tam nhiéu dén viéc so sanh véi muc
tiéu dé ra lac ban dau, két qua nhan duoc tir viéc
do, loi ich cua cong viéc dem lai va sy thira nhdn
tir tat ca moi nguoi trong 16p hay trong nhém hoc
tap cua ho. Bén canh d6, nhitng nguodi dinh
huéng ca nhan c6 mdi twong quan & mic y
nghia p < 0,05 véi gié tri ich ky va gia tri quyén
luc. Két qua hién nhién 1a nhiing sinh vién mong
mudn thyc hién muc tidu va nguyén vong cia
ca nhan, ho cé dong

co manh mé, khat vong vuot trdi dé chiém linh
tha ma ho mudn dat duoc nhung duong nhu it
quan tim dén suy nghi cia ngudi khac, khong
mubn chia sé tri thirc va thanh cong véi nguoi
khac, ho tu thuc hién viéc cia minh thich chi
dao nguoi khac phuc tung theo ménh 1énh ma ho
dua ra dé tién nhanh dén két qua, dp ing nhu
cau cuia ban than ma quén di nhu ciu ciia ngudi
khac.

Déi v6i dinh hudng cong viée, xuat hién hai
mdi twong quan nghich véi gia tri ich ky & mirc
dd p < 0,05 va gia tri tién bac & murc do p
< 0,01. C6 thé giai thich nhu sau, nhiing sinh
vién gia tang himg tha trong hoc tdp, dam mé
lam khoa hoc, hai 1ong véi cudc sdng hoc tap
hién tai, thi ho xem nhe loi ich ctia ban théan,
khong quan tdm nhiéu dén diém s, cai ho quan
tam 1a kién thirc, kinh nghiém, sy ty diéu chinh
va quan 1y ban than. Bén canh d6, ho khong phan
dau hét minh dé dat dén muyc tiéu kinh té, khong
quan tAm nhiéu dén gia tri vat chat.
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Bang 4. Chi s6 twong quan vé déc diém gid tri tam Iy - xd hdi va cdc dinh hiedng nhan cdach ciia

sinh vién Viét Nam

Gia tri
Qua Két Long | . ) Lao Tw Quyén | Tién
. . R ., . Ich ky .

Pinh hwéong trinh qua | vitha dong do luwe bac
Ban than -0.198% | -0.097 | -0.157 | 0.218% | -0.105 | -0.075 | 0.202? | 0.158
Giao tiép 0.106 | -0.135 | 0.064 0.056 0.170 | 0.018 | -0.062 | 0.102
Cong viée 0.092 0.179 | 0.084 | -0.244? | -0.054 | 0.032 | -0.174 | 0.277*

Céac ban da lya chon va dinh hudng cho ban
than moi ngudi dé séng va hoc tap tot trong mot
mbi truong méi, véi nhidu sy khac biét v& vin
hoéa, khi hau, ton gido, ngdn ngit thi cic ban chic
han ciing gap rat nhiéu kho khan dé thich tng va
hoc tap tot. Chung t6i da tham khao ¥ kién cua
rat nhidu ban sinh vién, va theo ho, kho khan 16n
nhat 12 ngon ngir; sau d6 1a vin hoa hoc tap — cac
cach thirc t6 chirc day hoc, phuong phap hoc tap;
su khéc biét vé khi hau, vin hoa, ton giao, ...

3. KET LUAN VA KIEN NGHI

Chung t6i c6 thé két luan rang cac ban sinh
vién Viét Nam c6 dinh hudng rd rang trong cudc
séng va trong hoc tap, ho dat muc tiéu cho cude
song va biét muc tiéu nao 1a chinh dé hoan thanh
chung phu hop véi moi truong méi. Bén canh do6
ho luya chon cac gia tri tdm 1y - X8 hdi: qua trinh,
tu do, két qua dé thuc hién muc tiéu chinh trong
qué trinh sdng va hoc tap tai Lién bang Nga. Va
dac biét la gitta cac nhom nam va nir da thé hién
13 nét su dic trung vé gidi tinh cua minh trong
suy nghi va lya chon con duong cho tuong lai,
phtt hop véi cac gia tri truyén thong cta dan toc
vé tinh than hoc tap bat khuat.

Tir két qua nghién ctu trén chung toi xin
dua ra mot s6 kién nghi. Dau tién, cac ban nén

chi dong khic phuc kha ning ngoai ngit cia ban
than—-do la tiéng Nga, sau do chia sé véi cac ban
cung 16p, thdy c¢6 vé nhiing kho khin gip phai
trong qué trinh hoc tdp va mong muén sy giup
dd ngoai nglr trong qua trinh hoc tap. Tur do tu
tim ra cho minh mét phuong phap hoc thich hop
v6i cach thire day hoc cua thiy c6, hinh thirc thi
da dang, phuong phap doc, tim tai li€éu nhanh va
hi€u qua. Ban than ty tim hiéu thém vé& con
ngudi, dat nude va vin hoa Nga dé 1y giai cho
nhitng thic mic vé tinh cich cua ho, nhanh
chong thich nghi véi diéu kién séng va khi hau
tai Nga. Diéu quan trong nira la cac ban tim dén
cac cau lac bo hoc tap, van hoa, 4m thuc, ... cla
truong dé thudng xuyén trau doi kha ning cua
ban than, 1am quen va tiép can dan véi nguoi ban
xt, dong thoi ciing tham gia cac hoat dong do
don vi, ban can sy Doan, Pai st quan td chure
nham két ndi thém nhiéu ban be, gitp ban than
ning dong hon trong qua trinh séng va hoc tap.
Chung t6i cho rang cac ban c6 thé chia sé véi cac
anh chi khoa trudc vé nhimng van dé gip phai va
nhan 161 khuyén, 161 gitp d& tir ho, day 1a niém
vui va niém dong lyc 16n nhét trong nhitng nim
thang hoc tdp xa qué huong.
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PA DANG HOA CAC HINH THUC
PANH GIA QUA TRINH O BAC PAI HQC
NGUYEN DUY MONG HA®

TOM TAT: Pdnh gia qué trinh (Formative assessment) 1& mét trong hai hinh thire danh gi& hoc tdp
chii yéu & tat ca moi cdp hoc, c6 Vai tro rdt quan trong trong viéc nang cao chat lirong day Va hoc. Tuy
nhién, hinh thirc danh gid nay it dwoc sir dung va it phat huy tac dung thuc sw cia no trong lop hoc o
Viét Nam. Bai viét sé (1) tong quan vé co so Iy thuyét danh gid qua trinh;(2) trinh bay, phan tich va minh
hoa mot s6 ky thudt danh gid trong 16p hoc dwoc xem \& hinh thire danh Qi& qud trinh phé bién trén thé
gioi hién nay, cung voi XU huong img dung cong nghé thong tin trong viéc danh gia nay; (3) khai quéat
thuee trang danh gia hoc tdp va danh Qi& quda trinh trong nha truong dai hoc Viét Nam hién nay: thudn
loi Va khé khén véi truong hop dién hinh Trieong Pai hoc Khoa hoc X& héi va Nhan van, Pai hoc Quoc
gia Thanh pho Ho Chi Minh va (4) dira ra mot s6 dé xudt cho viéc doi méi hoat dong danh gid qué trinh
trong cac Iop o bdc dai hoc.

Tir khéa: dinh gic qud trinh, chdt heong day va hoc, img dung céng nghé thong tin, nguoi hoc lam
trung tam.

ABSTRACT: Formative assessment, one of the two main types of learning assessment at all levels of
education, plays a crucial role in enhancing the quality of teaching and learning. However, formative
assessment has not been frequently used and rarely made its real impact on improving teaching and
learning in the classrooms or during the training courses. The paper will (1) give a theoretical overview
of the formative assessment; (2) present and analyze some popular formative classroom assessment
techniques in the world so far, including the application of ICT in formative assessment with some
illustrations; (3) describe a general picture of formative assessment activities in the Vietnamese higher
education institutions nowadays: advantages and challenges and finally with the case study of USSH,
VNU-HCM (4) give some recommendations for the innovations in formative assessment in the Vietnamese
higher education training courses.

Key words: formative assessment, quality of teaching and learning, ICT application, learner-centered
approach.

1. PAT VAN DE

Trong thoi dai hoi nhédp va toan cau hoa véi
nhiéu ap luc canh tranh va mé hinh dan s nhiéu
thay d6i, cac truong dai hoc trén thé giéi ngay cang
dAu tu nhidu hon vao viéc nang cao chét luong day
va hoc. Cac truong dai hoc du c6 sit ménh da dang
khac nhau nhung déu chia s¢ mot diém chung la
cung cip viéc dao tao chét luong

cao nhat c6 thé. Do d6, ngoai viéc dau tu vao
ngudn luc va cai tién chat luong chuong trinh dao
tao dugc xem nhu 13 nhitng yéu t6 dau vao thi con
rét can dau tu cai tién qua trinh dao tao. Trong qué
trinh nay, yéu t& ¢bt 16i 12 sy nd luc dau tu cia timg
giang vién trong viéc kip thoi nim bat muc do tiép
thu va su tién bd cua sinh vién nham kip thoi didu
chinh hoat dong giang

“Tién si. Truong Pai hoc Khoa hoc Xa hoi va Nhan van — Dai hoc Quéc gia Thanh phé Hb Chi Minh.
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day va gilp nguoi hoc didu chinh viéc hoc, phat
trién dong co hoc tap. Panh gia qué trinh 1a mot
hoat dong v6 cling quan trong da duoc dau tu phéat
trién va chia sé kinh nghiém ¢ nhiéu nudc trén thé
gi6i, nhit 1a & cac truong dai hoc cua Hoa Ky, phd
bién nhét 1a cac hinh thic, ky thuat va cong cu
danh gia trong 16p hoc (Classroom assessment).

2. TONG QUAN VE LY THUYET PANH
GIA QUATRINH

2.1. Danh gia qua trinh va danh gia saucung

Xét vé muc dich va thoi diém danh gia, co
hai hinh thirc danh gi tiéu biéu 1a danh gia qué
trinh va danh gid sau cung. Panh gia qua trinh
(Formative  assessment,  Assessment  for
learning) 1a hinh thirc danh gia viéc hoc tap cta
sinh vién dang trong qua trinh hoc dugc thuc
hién nhiéu lan trong mot bai hoc, mén hoc hay
chuong trinh hoc. Muc dich 1a nhdm cung cép
cho ngudi day phan hdi dé biét ngudi hoc dang
hoc dugc gi va khong hoc dugc gi trong qua
trinh hoc dé str dung phuong phap, tai liéu giang
day va hd tro phu hop. Thuong thi hinh thic
danh gia nay khéng cho diém (kiém tra, van
dap), c6 thé & nhiéu dang khac nhau nhu quiz va
bai tap hay st dung k¥ thuat hoéi, thao luan trong
16p. Panh gia sau cung (Summative assessment,
Assessment of learning) dugc st dung dé danh
gid viéc hoc khi két thiic mot giai doan giang day
nao do6 (thuong la cudi bai, mon hoc, hoc ky,
chuong trinh, nim hoc): thudng ¢é cho diém va
cho lam bai thi, d6 4n dé x4c dinh xem sinh vién
da hoc duoc diéu ky vong khong sau mdt giai
doan hoc.

Tinh twong thich hé théng (Constructive
alignment) doi hoi phai danh gia qua trinh dé
diéu chinh viéc hoc theo két qua hoc tap mong
doi, dong thoi phai thiét ké danh gia sau cing
sao cho do luong dugc muc do dat Kkét qua, ky
vong mong doi ¢ nguoi hoc. Biggs luu y danh
gid hudng vé két qua du kién theo tu duy bac cao
nhin manh tinh sang tao thuong bao gom céc
hinh thirc nhu bai tap dy an (ca nhan,
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nhom, capstone), portfolio, case study... rat thu
vi dil c6 thé mat thoi gian (Biggs, 2011, tr. 252-
263). Bo tiéu chuan AUN-QA (AUN, 2013 &
2016) & tiéu chuan 5 ciing doi hoi ca viée danh
gia sau cung va danh gia qud trinh. Ngoai ra,
cong cu rubrics ¢ thé dugc sir dung dé danh gia
sau cung lan danh gia qua trinh. Suskie L. (2009)
gi6i thidu nhiéu loai, nhidu kiéu rubrics khac
nhau c6 thé ap dung cho cac mon hoc, nganh hoc
da dang.

2.2. Ddanh gia trong lop hoc (Classroom
assessment)

Danh gia trong 16p hoc 1a kiéu danh gia qua
trinh tiéu biéu va phd bién nhat, khong nham
muc dich tim bang chimg dé cho diém nhu ddnh
gia sau cing ma nham cai tién chat lugng hoc
tap, chuén bi t6t hon cho sy thanh cong trong
viéc hoc, cho viéc kiém tra c6 chdm diém sau do
va cho kha nang ty danh gia mtc d6 hoan thanh
cong viéc trong tuong lai khi ra trrong cia nguoi
hoc.

Nhiéu khi sinh vién khéng hoan toan hoc
dugc nhitng diéu ma giang vién ky vong hay
mong doi. Gitra viéc giang day va viéc tiép thu
ctia ngudi hoc c6 thé c6 khoang cach 1én ma doi
khi giang vién phat hién ra khoang cach nay qua
tré, s& khong khic phuc duoc cac hé qua, khién
giang vién rat ngac nhién. Do d6, giang vién can
thong tin chinh xac, lién tuc vé viéc hoc cua
ngudi hoc trong sudt qué trinh hoc tdp ¢ nhiéu
ching duong khac nhau trén hanh trinh hoc tap.

Angela va Cross (1993, tr.4-7) da tom tit
nhitng dic diém co ban cua hoat dong danh gia
trong 16p hoc nhu sau: (1) Liy ngudi hoc lam
trung tdm: tap trung vao viéc cai tién hoc tap,
gitip ngudi hoc diéu chinh dé tro thanh nguoi co
kha nang tu hoc doc lap sudt doi, tu chiu trach
nhiém vé viéc hoc cua chinh minh; (2) Su chi
dao cua giang vién: giang vién co sy tu chu, ty
do hoc thuat va kha nang phan doan chuyén moén
dé quyét dinh chon danh gia cai gi, nhu thé nao
va phan hoi lai thong tin ra sao; (3) Cac
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bén cung ¢o 1gi: sinh vién cling tich cuc tham gia
vao viéc danh gia, giup ho hiéu bai va phat trién
k¥ ning t6t hon khi tu danh gi4, tu tin hon va co
dong co hoc tap tot hon khi biét gidng vién quan
tam dén minh, trong khi d6 giang vién tap trung
vao viéc tim hiéu xem sinh vién ¢6 hoc duge
diéu mong doi khong va gitip sinh vién hoc tot
hon nhu thé nao qua viéc hop tac chit ché véi
sinh vién trén 16p; (4) Tuy theo bdi canh: danh
gia trong 16p hoc s€ dat hi€u qud cao nhét khi
dap tng dugc nhu cu va dic diém khac nhau
cua nguoi day, nguoi hoc va mén hoc, do do, qua
tuong tac véi nguoi hoc, giang vién s& tim hiéu
dugc nhitng yéu t6 tic dong dén hoc tap ctia timg
16p hoc khac nhau, tir 6 c6 thé diéu chinh linh
hoat ngi dung va cach day; (5) Tinh lién tuc: day
1a qué trinh thiét lap va duy tri “vong phan hoi”
(feedback loop) lién tuc: nhan phan hdi tir ngudi
hoc, phan hdi lai cho nguoi hoc, dé xuét cai tién,
va xem xét hiéu qua dé xuat...; (6) Bat ngudn tir
kinh nghiém day tét: xay dung kinh nghiém day
tdt sao cho co hé théng, linh hoat va hiéu qua
hon.

Nhu vay, viéc danh gid trong 16p hoc hi¢u
qua s& giup cho ca nguoi day va nguodi hoc cam
théy hai long, yén tam, ty tin vi dat dugc muc
tiéu mong doi. Mubn viy, giang vién vira phai
xdy dung that rd cac muc tiéu, két qua hoc tap
mong doi, vira phai xay dung cac cong cu danh
gia mirc d6 dat cac ky vong do, dong thoi ngudi
hoc ciing hiéu 1 va théng nhit cac ky vong cua
giang vién, cung phdi hop véi giang vién trong
viéc tu danh gia dya trén su hd tro va phéan hoi
cua giang Vién.

3. MOT SO KY THUAT PANH GIA QUA
TRINH TRONG LOP HOC THEO CAC CAP
PO NANG LUC

Céc ky thuat danh gia qua trinh trong 16p hoc
(Classroom Assessment Techniques hay con goi
tat la CATS) la c4c céng cu quan trong ma don
gian cho viéc thu thap thong tin vé viéc hoc cla
ngudi hoc dé cai tién, con duge goi 1a “cac cong
cu phan héi” (Feedback devices) gilp giang

vién xac dinh mirc d6 tiép thu cua ngudi hoc (sd
luong va chét lugng) va ca cach hoc. Chiing giéng
nhu cac cong cu dinh hudng cho giang Vvién
(Navigating tools).

Angela va Cross (1993) di tong hop duoc cac
k¥ thuat CATSs tir Dy &n nghién ctru vé 16p hoc dép
g duoc nhiéu myc tiéu khac nhau tir ban tom tat
céc tap hop vé muc tiéu giang day (Teaching Goals
Inventory hay TGIs). Tuong ting véi tirng nhom
muc tiéw/nang lyc mong doi tirthip dén cao c6 cac
k¥ thuat CATs dudi day.

3.1. Pdnh gia kién thivc cO sin va mirc dé nhd,
hiéu ciia sinh vién

Mot sb k¥ thuat duge cac tic gia trén tong
hop gidi thiéu bao gdm: Thim do kién thirc nén
tang (Background Knowledge Probe), Liét ké
theo trong tim (Focused Listing), Kiém tra cac
nhim 14n/ hiéu biét trudec (Misconception/
Preconception check), Dan ¥ ¢6 chira trong dé
dién (Empty Outlines), Bang ma tran ghi nho
(Memory Matrix), Tom tit trong mot phut (One
Minute Paper) va Nhitng diém con réi rim
(Muddiest Point). Cac k¥ thuét tiéu biéu d& ap
dung cho cac nganh hoc, chi mét it phut trong
16p hoc co thé dugc ké dén nhu sau:

Tham do kién thirc nén tang (Background
Knowledge Probe): cung cdp phan hdi gitp
giang vién xac dinh diém bat dau bai giang phu
hop v6i trinh d6 nguoi hoc, dong thoi gitip sinh
vién tap trung su chu ¥ vao nhiing diém quan
trong nhat s& phai hoc, tong quan vé chu dé s&
hoc va nhé lai nhitng diém da hoc lién quan dén
cha d& d6. Thuong k¥ thuat nay duoc ap dung
vao budi hoc dau tién, co thé dudi dang yéu cau
nguoi hoc liét ké, cho vi dy minh hoa nhitng gi
ma ho quen biét ddi v6i chu dé theo cau hoi mo
ngin, cdu hoi dang tric nghiém khach quan
(nhiéu lya chon hodc ding sai) duoc giang vién
cung cép. Sau khi nhan phan hdi/cau tra 1di tir
sinh vién, can phan tich va phan loai ngay mirc
do kién thirc nén tang ciia sinh vién c6 thé thanh
3 - 4 mirc, tir hiéu biét nhiéu dén khong hiéu
biét/khong c6 kién thirc
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nén tang lién quan. Sinh vién c6 thé 1am viéc ca
nhén rdi sau d6 trao d6i véi ban theo cdp hoac
trong nhém nho, néu 16p it c6 thé dé sinh vién
phong van 14dn nhau, qua d6 gitp phat trién dugc
k¥ ning giao tiép. Sau d6 giang vién phan hoi
cho sinh vién ngay va din nhap vao bai moi.
Hién nay, vdi cong nghé thong tin va wifi truy
cap Internet & nhiéu noi, giang vién cé thé cho
Sinh vién tra 101 ngay qua Smartphone qua cac
cong cu tham do tryc tuyén nhu Poll- maker,
Questionpro, Surveymonkey, Kwiksurvey...

C6 thé ap dung k¥ thuat nay cho nhiéu mon

hoc khac nhau hodc nhiéu cach khac nhau cho
cling mén hoc/bai hoc, chang han trude khi bat
dau bai hoc vé dia Iy nudec Anh/ My chi can don
gian yéu cau sinh vién liét ké 5 dén 10 diém ma
ho da biét rd nhit vé dia Iy nudc Anh/ My va
chia sé vadi cac sinh vién bén canh hodc trong
nhom. Hodc st dung dang quiz nhu “Nude Anh
16n hon nude Viét Nam, dang hay sai?”, “Nudc
Anh c¢0 vi tri ¢:
A. Pong Bic chau Au, B. Tay Bic chau Au,
C. Pong Nam chiu Au hay D. Tay Nam chau
Au?” (str dung cong cu kiém tra online va thong
ké ngay tai 16p).

Liét ké theo trong tam (Focused Listing):
dugc dung trude (nham dinh huéng viée day),
trong (nham diéu chinh) hodc sau (nham do
ludng danh gia mirc tién bo) qué trinh day mot
bai hoc ddi voi moét nodi dung cu thé nao do.
bay la cach don gian phu hgp véi moi trinh d6
va sisb 16p hoc. Can gidi han thoi gian va sb
luong cac muc, ¢ thé theo thir tu wu tién. Danh
muc liét ké ciia giang vién s& 1a danh muc gbc,
|a tiéu chi & so sanh ddi chiéu véi cac danh
muc cta Sinh
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vién, phan nhém thanh muc cé lién quan/phu
hop va khong lién quan/phu hop, mirc do lién
quan dén chu dé. C6 thé cung cdp danh muc
trong tAm cho sinh vién ctng véi bai tap vé nha
va yéu cau sinh vién cung cap danh muc vao dau
budi hoc tiép theo, ¢d thé kém theo dinh nghia
cac khai niém c6 trong danh muc cta sinh vién.
Ky thuat nay gidng nhu mot dang
brainstorming (k¥ thuat dong néo), chang han,
sinh vién dugc yéu cau liét ké khoang 10 tir/cum
tir dé mo ta hay dinh nghia khai niém “ché do
lién bang” (Federalism) trong vong 2-3 phdt.

Dan ¥ c6 chira tréng dé dién (Empty
Outlines) va Bang ma tran ghi nhé (Memory
Matrix): day 14 hai k§ thuat c6 thé duoc ding
nhu bai tdp vé nha khi két thuc budi hoc. sinh
vién s€ phai nhé lai nhitng trong tdm ctia bai vira
hoc dé dién vao chd trong trong dan ¥ (cc hang
dé tréng thuong nim dudi cac tiéu dé
chinh/phuy/tha cép) hodc bang ma trén c6 cac cot
hang y chinh trong mdi twong quan hay phan
loai. Cac k¥ thuat nay dé ap dung cho cac bai hoc
¢ khdi lugng 16n cac ndi dung cAn hoc. Néu
sinh vién gip kho khin, co thé dbi thanh dang
“matching” (ghép diém phu hop), ndi cac tiéu dé
lién quan véi cac y ding. Sinh vién phat trién
duoc k¥ nang ghi chép y chinh khi nghe giang
nho ap dung cac k¥ thuat nay. Viéc dién vao cac
0 trong bang ma trdn con gilp sinh vién khong
nhitng nhé lai ma con biét td chirc, phan loai
thong tin theo mbi twong quan, hiéu rd cac su
kién va cac nguyén tic. Giang vién phan tich két
qua dé biét can 6n gi cho sinh vién. Mot vi du
tiéu biéu cho bang ma tran ghi nhd gitp so sanh
d6i chiéu khi hoc vé noi chién & Hoa Ky (1861-
1865) nhu sau:
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Mién Bac nudc My trude ndi chién

Mién Nam nudc MY trudce ndi chién

MO hinh kinh té

Dan so

Ché do chinh trj

Tom tit trong mot phut (One-Minute
Paper/Minute Paper) va Nhirng diém con rdi rim
(Muddiest Points): sinh vién duoc yéu cau tra 16
tom tit 2 ciu co ban nhit sau mdi budi hoc
“Piém quan trong nhit ma ban hoc dugc trong
budi hoc hém nay 1a gi?” va “Diém nao ma ban
con chua rd/ con thiac mic?”. Ky thuat don gian
nay rat hiéu qua, giup giang vién kip thoi dicu
chinh tir nhitng phan hdi cta sinh vién, c6 thé ap
dung cho bét cur 16p hoc, hinh thirc hoc tap nao,
dac biét 1a lop dong.

3.2. Ddnh gid ky nang phan tich va téng hop, twr
duy phdn bién ciia sinhvién

O phan loai (Categorizing Grid), Ma tran
xéc dinh dic tinh (Defining Feature Matrix), O
tranh luan (Pro and Con Grid) va Tom lugc ndi
dung - hinh thtcc va chirc nang (Content-Form-
Function Outlines): Cac k¥ thudt nay di tu tu duy
phan tich thdp dén cao, tir viéc don gian yéu cau
sinh vién phén loai theo nhom phut hop dén phan
biét cac dic diém khéc biét va phan tich “cai gi,
nhu thé nao va tai sao” trong tom lugc ndi dung
— hinh thtrc chirc ning di mat thoi gian hon,
trong khi 6 tranh luan doi hoi tu duy phan bién
(Critical thinking) cao. Trong vi¢c day ngit phap
mdt s6 ngoai ngit c6 thé yéu ciu sinh vién phan
loai cac dong tir co quy tic va bét quy tic, xép
dong tir vao ding nhom hay khi day nglr am thi
sinh vién s& xép cac am, céc tir c6 cung cach phat
am nao do vao ding nhém da phan loai...

Tom tit bang mot cdu (One Sentence
Summary), Viét mét tir (Word Journal), Ban do
tu duy (Concept Map): K§ thuat tom tat mot

cau theo ciu truc “Ai, 1am gi, cho ai, khi nao, &
dau, nhu thé nao va tai sa0?” (SW+H) vé mot
cha dé nao d6 giup sinh vién tom tit thong tin,
gitip giang vién c6 thé nhan phan hoi va so séanh
nhanh chong, rat dé 4p dung cho cac mén hoc vé
cac bién ¢b lich st va van hoc, cac qua trinh/dién
tién vé tu nhién va xa hoi. Ky thuat dung mot
(cum) tir duy nhét dé tom tét y chinh cho mot bai
doc ngan gitip sinh vién phat huy tinh sang tao,
ddng thoi giai thich dwoc 1y do chon lwa cua
minh/nhém. Ban d6 tu duy doi hoi sinh vién phai
v& so d6 chi mbi twong quan giira cac khai niém.
Nho @6, sinh vién phat trién duoc cac ky ning
n6i két va tong hop, phan tich ki cac lién két
khai niém (Conceptual networks), so sanh voi
cac nhom. Ky thuat ndy ciling gitp giang vién
phat hién cac kién thirc sin c6 clia ngudi hoc.

Hién nay, v6i viéc ung dung cong nghé
thong tin, sinh vién c6 thé sur dung cac cong cu,
so d0 v&, tham chi suu tap hinh anh, media d&
dang ngay tai 16p hoc véi laptop cua minh. Co
rat nhiéu mau va phan mém gitp vé so do tu duy
khi chi cAn gd cum tir khoa “Blank concept map
template” vao google dé tim kiém va cac phan
mém (thudng 1a min phi va md) nhu Freemind,
Cmaptools, Edraw Mind Map, Coggle,
Mindmup... Khung huéng dan Concept
Mapping (2009) minh hoa dudi ddy co thé gitp
giang vién va sinh vién xy dung ban dd tu duy
dé tom tat noi dung bai hoc véi cac mbi lién hé
cu thé:
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Hinh 1. Khung hwéng din Concept Mapping (2009)

3.3. Ddnh gid ky ning gidi quyét vin dé va ky
nang ap dung ciia sinhvién

Mot chudi cic ky thuat danh gia k¥ ning
giai quyét van dé nhu Nhan dién, Nguyén tic va
Giai quyét van dé (Problem Recognizing Tasks
va Documented Problem Solutions): sinh vién
x4c dinh van dé phai ddi mat, phan loai van
dé/cho vi du v& van dé&, ghép van dé v6i phuong
thirc giai quyét (chang han danh gia kj ning
chan doan cua sinh vién trong tham vén), xac
dinh nguyén tic giai quyét (c6 thé qua nhiéu
chon lwra), dén chon Iya va md ta phuong phap
giai quyét van d& (cho cac khoa hoc thién vé dinh
luong). Bién ban ghi nhan bang media (audio va
video) mic du mat thoi gian va phirc tap hon, tuy
nhién voi cac phuong tién cong nghé thong tin
hién nay, sinh vién c6 thé d& dang ghi lai cac
cudc ndi chuyén va qué trinh thao luan giai quyét
van dé, gitip ngudi hoc xem lai, nghe lai va kiém
soat, danh gia dugc nhiing hoat dong. Giang vién
cung cép nhan
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xét, phan hdi cho sinh vién ngay tai 16p hoc khi
chiéu dugc video clip vira quay 1én man hinh.

Sinh vién khi dugc yéu cau liét ké cac bude
giai quyét mot van dé va giai thich 1y do ctia timg
budc s& giup giang vién biét duoc tu duy, 1ap
luan va k¥ nang giai quyét vin dé ctia nguoi hoc,
chang han céc quy trinh ciia mot hoat dong quan
ly mot du 4n gido duc/giai quyét mot vin dé
trong gido duc... trong cac mén hoc cia chuyén
nganh quan ly gido duc.

Dién theo chi dan (Directed
Paraphrasing), Thé véan dung (Application
Card), M0 hinh hoa (Class Modeling), To quang
cao (Paper Prospectus): 1a cac k¥ thuat danh gia

giai

k¥ ning ap dung cua ngudi hoc va kién thirc ¢6
diéu kién (Conditional knowledge). Dién giai
theo chi dan chi yéu cau sinh vién trinh bay tom
tat, dién giai lai thong tin, y chinh ctia bai hoc
bang tir ngi¥, cau chir ciia chinh minh. Dung thé
khuyén khich sinh vién nghi ra cac vi du thuc té
vé cac kha nang ap dung that su kién thurc/tai liéu
dang hoc. M6
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hinh héa la céch yéu ciu sinh vién tham gia vao
viéc dién xuat/vé chimg minh kha nang van dung
ctia minh va to quang c4o yéu cau sinh vién vach
ra ké hoach ap dung trong twong lai (tiéu dé, muc
dich, muc tiéu/két qua-san pham duy kién, thoi
gian, ndi dung, nguén lyc...).

3.4. Ddnh (ia thdi dj, nhin thirc ciia sinh vién

Khéng nhiing can danh gia tu duy bac cao,
nang lyc ty nhan thirc clia nguoi hoc ma giang
vién con rat can danh gia thai do hoc tap d6i
v6i mdn hoc, nganh hoc va cac van dé x4 hoi
vuot ra khoi 16p hoc, giup sinh vién phat trién
k¥ nang trinh bay y kién, phan tich, danh gia
cac y kién, nhét Ia trong cac nganh hoc khoa
hoc xa héi va nhan van.

Ngoai k¥ thuat Thim do y kién 16p hoc
(Classroom Opinion Polls) véi viéc yéu cau sinh
vién khoanh tron chir A (d6ng ¥) hoac D (khéng
ddng y) dbi véi cac van dé xa hoi nao do, con cd
céc k¥ thuat khac nhu Double Entry Journal (Phan
hoéi/nhdn xét vé mot bai doc), Profiles of Admirable
Individuals (Thong tin vé nguoi & md) co thé
ding cho 16p ¢6 si sb it gitp giang vién biét duoc
thai d6, gia tri & nhan ctia nguoi hoc. Ky thuat liét
ké cac van dé dao dirc kho xir (Everyday Ethical
Dilemma) gitip sinh vién suy nghi vé cac van dé ho
c6 thé gap phai trong cudc sdng hang ngay, cd thé
anh huong dén cac quyét dinh hang ngay cua ho.
Qua do, giang vién biét dugc phan tng clia nguoi
hoc va cach van dung, giai quyét ctia nguoi hoc ddi
voi cc van dé thyc tién (sinh vién co thé gidutén).

Chiang han danh gia thai d6 va mac d6 quan
tdm cia sinh vién d6i voi moi truong qua cAu hoi
“Mirc do quan tdm ctia em dbi v6i cac van dé moi
truong nhu thé na0?” hodc “Em ung hd viéc tiét
kiém nang lugng hon hay ung hd viéc xay dung
nha may san xuét nang lugng hat nhan, vi sao?” va
chia sé y kién véi c4c sinh vién theo nhom.

Tham do muc ty tin cua sinh vién qua bang
khao sat mirc d¢ tyr tin va bang kién thirc — ky ning
— thai do gilp giang vién thiy dwoc mic do tu tin
cta sinh vién dé giGp ho nang cao dong co

va tu tin hon, véi cac thang do tir mire “rat tu tin”
dén “hoan toan khong tu tin” cho cac cau hoi vé
ning lyc, kha ning giai quyét van dé, nang lyc thé
chét, cac k¥ ning lién quankhéc.

4. KHAI QUAT THUC TRANG PANH
GIA QUA TRINH TAI TRUONG PAI HQC
KHOA HQC XA HQI VA NHAN VAN - PAI
HOQC QUOC GIA THANH PHO HO CHI
MINH

Thong qua két qua danh gia ndi bo va kiém
dinh mot s6 chuong trinh dao tao tiéu biéu cia
Truong Pai hoc Khoa hoc X& hdi va Nhan van -
Pai hoc Qudc gia Thanh phd H6 Chi Minh theo Bo
tiéu chuan AUN-QA ciing nhu dénh gia cap truong
trong thoi gian qua co thé thiy birc tranh danh gia
qua trinh hoc tap sinh Vién tai trudong c6 mot vai
diém chung tiéu biéu nhu sau:

Viéc danh gia qua trinh hoc tap cac ky nang
ngon ngir nude ngoai thuong gap thuan loi hon do
c6 nhiéu tai lidu, giéo trinh, sach hudéng dan sir
dung gi4o trinh danh cho giang vién, bai kiém tra,
danh gia (qua trinh va sau cing) dwoc nhiéu
chuyén gia ngdn ngir va t6 chirc dao tao uy tin
quéc té thiét ké nham gilp giang vién day hiéu qua
theo céc giéo trinh dit ra & timg cip do6. Ngoai ra,
con ¢o thé tham khao nhiéu dé thi danh gi4 ning
luc ngdn ngir qua cac ky thi qudc té di duoc chuan
hoa.

Viéc danh gia qua trinh hoc tap cac mon hoc
ngoai ky nang ngon nglr thuong gap kho khan hon
do rét it cAc tai liéu, gido trinh co thiét ké sin bai
tap, cau hoi, cong cu... gilp giang vién danh gia
qué trinh ma viéc danh gia quéa trinh hdu nhu hoan
toan phai do sy chi dong, tam huyét tu dau tu va
kinh nghiém giang day, nang lyc su pham, nang
lyc danh gia cta giang vién.

Céac mon chung dai cwong thuong do cach day
thuyét giang 16p hoc dong dan dén viéc danh gia
qua trinh hoc tap chti yéu nhim do mirc d6 hiéu biét
va nhé bai ctia ngudi hoc. Cac ky thuat danh gia qua
trinh danh cho 16p hoc déng ciing chua duoc nhiéu
giang vién van dung hiéu qua, thuong thi giang vién
dat cau hoi chung trong 16p
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nhung it van dung cac k thuét c6 sir dung gidy but,
thé Va c4c phuong tién cong nghé thong tin dé tham
dd mirc d6 hiéu biét, tiép thu bai ciia ngudi hoc.
Nhiéu giang vién ciling chua tan dung dugc cac
phuong phép ky thut don gian nhu “One sentence
summary”, “One Minute Paper”, Matrix... Va it co
tham do nhan thirc, thai d6 cua ngudi hoc qua cac
k¥ thuat khao st khac nhau.

Céc mén hoc thién vé ly thuyét va nhiéu noi
dung cua cac nganh x& hdi va nhan van co nhiing
ky thuat CATs nhu Empty Outlines, Memory
Matrix, Opinion Polls, Journal, Dilemma... it dugc
giang Vvién khai thac trong 16p hoc cling nhu bai tap
vé nha. Sinh vién c6 thé duoc yéu cau doc bai vé
nha nhung it khi dugc giao bai tap, cau hoi thiét ké
san cho bai doc va giang vién it kiém tra mic do
tur hoc, muc tiép thu bai & nha cua sinh vién qua
timg budi hoc theo hoc ché tin chi.

Chua ¢6 nhiéu sinh hoat chuyén mon vé danh
gia qué trinh, d4nh gia trong 16p hoc nham hoc hoi
va chia sé kinh nghiém trong bd mén vé cac hoat
dong nay. Chua c6 nhidu chuyén gia trong va ngoai
nudc duge moi dén dé tap huan cho giang vién
nang cao nang luc giang day qua viéc danh gia qua
trinh trong 16p hoc nay.

Giang vién ciing it cho sinh vién trao déi cac
két qua danh gia qua trinh ctia c& nhan véi ban hoc
theo cap, theo nhom, it dé sinh vién ty danh gia va
danh gia chéo gitra c4&c nhom sinh vién. .. dé phét
trién k¥ ning giao tiép va chua théng ké phan tich
cac phan hoi dé diéu chinh bai giang.

Gan day, trong qua trinh diéu chinh cac dé
cuong chi tiét mon hoc khi 4p dung nguyén ly cua
mo hinh CDIO tai Trudng, nhiéu giang vién bit
diu ngay cang luu y hon dén viéc doi moi hoat
dong kiém tra danh gia, c6 ging bam sat theo cac
két qua hoc tap mong doi di duoc didu chinh véi
dong tir dé do luong va dé tim minh chimg hon.
Dic biét, qua 10p tap hudn vé tinh twong thich hé
théng (Constructive alignment) tai Trudng va cac
budi chia sé ctia cac chuyén gia hang dau chau A
gan day da gilp cho giang vién truong c6 co hoi
thyc hanh diéu chinh k§ hon, hiéu qua hon cac
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hinh thtrc kiém tra d4nh gia. Tuy nhién, chii yéu
giang vién van tap trung VAo cac yau cu cua viée
danh gia sau cting nhiéu hon nhu cac hinh thirc,
phuong phap, cong cu kiém tra danh gia dén viéc
xay dung cac ti€u chi, rubrics, thang diém, trong
s0, d6 gié tri nham do ding két qua mong doi khi
thiét ké cau hoi thi, hinh thirc kiém tra theo két qua
dau ra va do tin cay (Reliability) nhim dam béo
tinh nhat quan trong viéc chdm thi v6i cac tiéu chi
cham diém, rubrics rérang.

Hoat dong danh gia qué trinh chua dugc quan

tdm nhiéu, thdm chi mot s giang vién con ngd
nhan danh gia qua trinh véi viéc kiém tra gitra ky
va cho bai tip chdm diém giira ky, diém thanh
phén trong qué trinh hoc. Ngoai ra, chua ¢6 nhiéu
chuyén gia huéng dan chuyén sau vé cac ky thuét
danh gia qua trinh, danh gia trong 16p hoc. Trong
nam 2017, Trung tdm Nghién ctru céi tién phuong
phép day va hoc dai hoc ctia Truong Pai hoc Khoa
hoc Tu nhién — Pai hoc Qudc gia Thanh phd H)
Chi Minh da moi duogc ¢d Julie A. Luft, Truong
Dai hoc Georgia, |a hoc gia Fulbright cia Hoa Ky
dén tap huan vé danh gia hoc tap véi trong thm vé
danh gia qua trinh trong 16p hoc, da mé rong thanh
phan tham du cho cac giang vién cua cac truong
thanh vién Pai hoc Qudc gia Thanh phd HO Chi
Minh, trong d6 c6 giang vién Truong Pai hoc
Khoa hoc X4 hoi va Nhan vin - Pai hoc Qudc gia
Thanh phé H Chi Minh. Nhiing khda hoc nhu thé
nay con rat hiém & Viét Nam.
5. MOT SO KIEN NGHI CHO VIEC POI
MOI HOAT PONG PANH GIA QUA TRINH
HQC TAP TAI TRUONG PAI HOC KHOA
HQC XA HQI VA NHAN VAN, PAI HQC
QUOC GIA THANH PHO HO CHIMINH

Nguyén nhan ctia nhitng han ché trong hoat
dong kiém tra danh gia tai Truong bao gém ca
nguyén nhan khach quan (quy ché, quy dinh, chinh
sach, co ché, hudng dan, giam sat, diéu kién vat
chit, phuong tién va ngudn lyc, didu kién thoi
gian...) va nguyén nhan chu quan (nang lyc, kinh
nghiém, y thirc trich nhiém, thoi quen...).
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Qua viéc gidi thiéu kinh nghiém vé danh gia 16p
hoc & nudc ngoai cling nhu phan tich khai quat
thyc trang kiém tra danh gia tai Truong, bai viét
goi m& va dé xuit mot s6 hudng giai quyét co ban
nhu sau:

Giang vién can hiéu rd va c6 y thirc trach
nhiém dbi v6i viéc danh gia qua trinh trong timg
16p hoc, budi hoc, nhat 12 viéc tham do va phan hoi
thuong xuyén cho nguoi hoc trong qua trinh hoc
dé nguoi hoc rut kinh nghiém cai tién hoc tap. Hoat
dong nay do khéng chim diém nén khong doi hoi
giang Vién phai ban tim dén cac van dé cua viéc
danh gia cudi ky va thoi gian chdm bai. Co nhiéu
céch thao g& dbi voi nhimg kho khan trong viée
phéan hdi nhanh nhu Gmg dung cong nghé théng tin,
sir dung gidy..., sinh vién 1am viéc nhom, danh gia
chéo 14n nhau va phan hdi chung két qua cho giang
vién.

Giang vién can hiéu rd va ap dung danh gia
qué trinh, khéng nhat thiét phai cho diém qué trinh
dé tinh diém giita ky ma chi can hiéu rd tinh trang
hiéu biét ctia nguoi hoc dé diéu chinh (ca ngudi
day va nguoi hoc cing diéu chinh). Can ning cao
ning lyc 4p dung nhiéu hinh thic danh gid qua
trinh khéc nhau, nhit & cac hinh thirc don gian
thuan tién nham kiém tra nang lyc hién tai cua
ngudi hoc ciing nhu sy tién bo ciia ngudi hoc, mirc
d6 nim bai ctia ngudi hoc qua timg budi hoc nhu
Concept Map, One-minute Paper, Pro and con
Grid, One sentence summary, Cloze test/Empty
Outlines, venn diagram... (tuy theo 16p dong hay
it). Can y thirc rd danh gia qua trinh quan trong
khong thua kém danh gia sau cting, tham chi c6 khi
quan trong hon xét vé khia canh cai tién day va hoc
liéntuc.

Nén c6 it nhat 2 giang vién cing tham gia
giang day mot moén hoc dé hd trg chia sé 1dn nhau
trong cong viéc danh gia qua trinh. Cac giang vién
day cac mon hoc nhu nhau, hodac cung voi trg
giang nén ctng nhau thiét ké cac cong cu dé tham
do nang Iy, tién d¢ tiép thu bai cia ngudi hoc va
diéu chinh, phan hdi, hd trg nguoi hoc kip thoi. Vi
viée thiét ké cac cong cu nay, du thoi

gian sinh vién thuc hién c6 thé ngin trong 16p,
nhung viée dau tu thiét ké va phan tich xu 1y sau
d6 khi v& nha c6 khi mat thoi gian méi c6 thé hiéu
qua (nhung c6 thé dung lau dai), ching han thiét
ké cac cau hoi dang tham do, nhiéu lyachon, ma
tran,...

Can tao co ché thuc day, huéng dan, khuyén
khich hoat dong danh gia qué trinh hoc tap cua
giang vién nhu: (1) chia sé cac bai tap danh gia qua
trinh/16p hoc, tich hgp vao cac giao an, bai giang,
dé cuong mén hoc, (3) néng cao ning luc cho cac
trudng bd mon vé danh gia qué trinh dé trién khai
lai cho cac giang vién trong ting b mon theo dac
thii nganh hoc, (4) can c¢6 co ché tiép sinh vién
ngoai gior truc tiép hodc qua mang trong viéc phan
hoi vé danh gia qua trinh va hd trg hoc tap cho sinh
vién, (5) xac dinh rd yéu cau mot mdn hoc bt bude
phai ¢ it nhat 2 giang vién phu trach hodc 1 giang
vién chinh va 1 tro giang véi co ché trach nhiém
va quyén loi phithop.

Gan lién viéc d6i méi kiém tra danh gia voi
viéc d6i méi chuong trinh dao tao va dé& cuong
mon hoc sao cho ¢6 sy nhat quan hé thong. Ngoai
ra can luu y thém I cing mét loai két qua mong
doi nhung & cac cip d6 khac nhau can c6 cac cau
hoi, hinh thice kiém tra d¢anh gia phu hop riéng.
Cén c6 c4c bang chimg thé hién murc d6 hiéu biét
va tiép thu ctia ngudi hoc ca vé kién thirc, ki nang
va thai do, nhat 1a tu duy béc cao (nhu tong hop,
sang tao...), twong Gmg vai timg muc tiéu theo
cip do dé sir dung cac k§y thuat CATs phu hop.

Tan dung thé manh cta cong nghé thong tin
trong viéc d6i méi hoat dong danh gia qué trinh va
giang day, twong tac véi ngudi hoc lién tuc thuong
Xuyén hon, nhu tai bai tap vé nha trudce, thim do
va thong ké cau tra 10i ngay tai 16p, ghi &m ghi hinh
va trao doi, phan hoi, phan tich, stra bai chung cho
ngudi hoc, tra 10i giai dap thic mic cho ngudi hoc
ngay tai 16p hodc qua dién dan, facebook, FAQs...
Déi v6i nhimg trudng hop phat hién sém nhiing
sinh vién con yéu, can ¢6 giai phap hd trg, phu dao
ngoai i hodc sip xép
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nho sinh vién gioéi hd trg sinh vién yéu, cé khuyén
khich khen thuong dé dong vién, dong thoi gidp
sinh vién y thire viéc day lai cho nguoi khac la
cach hoc, cach nhé bai t6t nhat dong thoi phat trién
k¥ ndng lanh dao, chi dan, giao tiép, lam viéc nhém
cho saunay.
6. KET LUAN

Viéc kiém tra danh gia, nhat 1a danh gia qua
trinh trong 16p hoc doi hoi sy du tu cong stic, thoi
gian cua c& nhan va tap thé ciing nhu tinh than
trach nhiém cao, nhung két qua sé rat xtimg dang
voi cong strc dau tu clia giang vién vi thiét

TAI LIEU THAM KHAO

Chi Minh.

ké mot 1an dau nhung vé co ban c6 thé ding nhidu
1an cho céc 16p hoc nam hoc khéc, ciing 12 bang
chimg chat luong va 1a co s& dé diéu chinh tiép
theo. C6 nhiing ky thuat rat don gian, ton rat it thoi
gian thiét k&, 1an thoi gian phan hdi cta sinh vién
va thoi gian phan tich két qua can duoc 4p dung
thuong xuyén dé thanh théi quen. Kién tri quyét
tdm va lién tuc hoc hoi rut kinh nghiém sé& gidp
hoan thién dan hoat dong nay trong timg bo mén
va trong nha truong, gop phan nang cao chat luong
d4o tao, thé hién tinh tu chju trach nhiém cta nha
truong vai nguoi hoe va xa hoi.
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ANH HQ]ONG CUA PONG CO
VA VIEC SU DUNG CAC CHIEN LJ]QC HQC TAP
POI VOI NHAN THUC VE TRINH PO TIENG ANH
CUA SINH VIEN TRAJONG PAI HQC BACH KHOA HA NOI

BUI THI THUY HANG®

TOM TAT: Bdo cdo nay trinh bay két qud ciia mét nghién cieu tim hiéu dnh hwong ciia déng co va viéc
su dung cdc chién luoc hoc tdp doi véi nhdn thire vé trinh do tiéng Anh trén 248 sinh vién thuéc nhiéu
nganh khdc nhau ciia truong Pai hoc Bach khoa Ha Ngi. Két qua phdn tich méi tiwong quan Pearson va
phép hoi quy don bién va da bién diwa trén phan mém SPSS 17.0 dd chi ra rang déng co ti chi, chién
lweoe quan Iy thoi gian va sw tdp trung ¢é dnh hieong tich cuee dén nhén thire vé trinh dg tiéng Anh ciia
sinh vién trong khi déng co bi kiém sodt va sw 10 ling khéng ¢O anh hwéng dén nhan thirc ciia ho. Két
qua nay 14 co so dé chling 16i duwa ra nhitng ban ludn va dé xudt nham ndng cao chat lwong day Va hoc
tiéng Anb.

Tir khoa: dong co hoc tap, chién luoc hoc tdp, két qud hoc tiéng Anh, sinh vién.

ABSTRACT: This paper presents the results of a study exploring impact of motivation and learning
strategies use on English level self-concept on 248 students from various specialtes of Hanoi University
of Science and Technology. Result of Pearson correlation and multiple and simple regression analysis
using SPSS 17.0 have shown that autonomous motivation, time management and concentration strategies
have positive effects on students™ English level self-concept while controlled motivation and anxiety have
no effect on their self-concept. Some discussions and suggestions will be clarified based on the results of
this study in order to improve the quality of teaching and learning English.

Key words: learning motivation, learning strategies, learning outcomes, students.

1. PAT VAN DE

Hién nay, tiéng Anh duoc coi 1a ngon ngir
quéc té, duge sir dung rong rai trén thé gidi.
O Viét Nam nhu cau hoc tiéng Anh ting manh
& moi ting 16p va bd phan nguoi dan, dic biét
la tang 16p thanh nién, sinh vién. Sinh vién
hoc tiéng Anh vi nhiéu li do khac nhau: dé
vuot qua cac ky thi, dé tot nghiép ra truong,
xin viéc lam, dap tng cac nhu ciu giao tiép xa
héi va cong viéc hoac don gian hon bai vi ho
yéu thich hoc tiéng Anh va mubn duoc tiép
nhan van héa Anbh,... Tuy nhién, c6 nhirng
nguoi hoc

khéng thanh céng, lai c6 nhitng ngudi thanh
cdng va sir dung tiéng Anh mot cach hiéu qua.

Khéng it nghién ctru da chi ra dong co la
nhan t6 quan trong quyét dinh ti sy thanh
cong hay that bai cia viéc hoc ngoai ngit: ca
dong co bén ngoai va dong co bén trong déu
khuyén khich ngudi hoc tich cuc hon dan dén
su thanh cdng hon khi hoc ngdn nglr thir hai
(Gardner va MacTintyre, 1991); nhitng sinh
vién cé dong co hoc tdp manh mé s€ hoc tap
tét hon va dat thanh tich cao hon nhitng sinh
vién c6 dong co
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®“Tién si. Vién Su pham K¥ thuat — Truong Pai hoc Bach khoa Ha Noi.

21



TAP CHI KHOA HQC QUAN LY GIAO DUC

$6 03(15)/2017

yéu vanguoc lai (Bernaus va Gardner, 2008);
sinh vién c6 dong co tu chu cang cao thi két
qua hoc tiéng Anh cang tét (Vansteenkiste,
Zhou, Lens va Soenens, 2005).

Nhiéu nghién ctru vé& chién luoc hoc tap
da khéng dinh tdm quan trong cua viéc su
dung cac chién lugc dén két qua hoc tap noi
chung va hoc ngoai ngir noi riéng: nhirng hoc
sinh sir dung cé4c chién luoc hoc tdp nhiéu hon
s& dat két qua cao hon & mon hinh hoc va dai
s6 (Pokay va Blumenfeld, 1990); sy nhén thirc
ban than va st dung cac chién lugc ty didu
chinh c6 thé dé dy doan dugc két qua hoc tap
cua hoc sinh (Pintrich va De Groot, 1990);
ngudi hoc ngdbn ngir gidi hon sir dung nhiéu
chién luwgc hoc ngoai ngit hon ddi twgng con
lai (Ehrman va Oxford, 1989); nhiing sinh
vién sir dung cac chién luoc hoc tap phu hop
dat két qua cao hon trong bai tric nghiém
IELTS (International English Language
Testing System) (Vansteenkiste etal., 2008).

O trong nudc, nhiéu nha nghién ctru ciing
thong nhat cho rang dong co 1a nhan t& quan
trong anh hudng dén sy thanh cong cua viéc hoc
ngoai ngtr. Ca hai dang dong co tu phat (ddng co
bén trong) va dong co ngoai kich (dong co bén
ngoai) déu c6 tac dung dbi véi nguoi hoc. Pidu
quan trong la nguoi day phai str dung chung mét
cach linh hoat va hop 1y dé hd trg va khuyén
khich ngudi hoc. Tuy nhién, gido vién can quan
tam phat trién dong co tuw phat hon 1a dong co
ngoai kich vi loai dong co nay khong ton tai 1au
va sém chidm dut (Khau Hoang Anh va Nguyén
Phudc Tam, 2013). Bong co tu chu va thai do
tich cyc c6 anh huong dén két qua hoc tiéng Anh
trén sinh vién truong Pai hoc Bach khoa Ha Noi
(Bui Thi Thiy Hang, 2017). Ngoai ra, mdt s6
nghién ctu vé viée st dung cac chién luge hoc
tiéng Anh da cho thay: nhiing sinh vién dat két
qua

cao hon str dung cac chién lugc hoc tiéng Anh
nhiéu hon (Nguyén Thanh Btc, Huynh Minh
Thu va Trinh Hong Tinh, 2012); két qua doc
hiéu cao hon khi sinh vién biét sir dung cac chién
Irgc nhan thirc va si€u nhan thic khi hoc tiéng
Anh (Nguyén Thanh B¢ va Trinh Hong Tinh,
2011).

Viéc tong quan cac nghién ctru trén thé gidi
va ¢ trong nude vé anh huong cua dong co va
viéc st dung céc chién luge hoc tap dén két qua
hoc ngoai ngit cho théy dong co tich cuc va viéc
sir dung cac chién luoc hoc tap phu hop sé lam
nang cao thanh tich hoc tap ndi chung va hoc
tiéng Anh ndi riéng. Tuy nhién, nhitng nghién
clru & trong nudc vé chu d& nay chua nhiéu va
m&i duge thuc hién & muac do rat don gian. Thyc
tién d6 thuc day chung toi thuc hién nghién ciru
tim hiéu van dé “Anh hudng ctia dong co va viéc
st dung cac chién luge hoc tap ddi voi nhan thire
vé trinh d¢ tiéng Anh cua sinh vién truong Dai
hoc Bach khoa Ha N6i”.

Tim hiéu anh huéng cua dong co va viée sir
dung cac chién luge hoc tap dén nhan thic vé
trinh d6 tiéng Anh ciia sinh vién c¢6 y nghia quan
trong vé mat 1y luan va thuc tién, dic biét trong
viéc xdy dung moéi truong hoc tap pht hgp nhim
nang cao chat luong va hiéu qua cia viéc giang
day va hoc tap tiéng Anh tai truong Pai hoc
Bach khoa Ha Noi.

2. CO SO LI LUAN VE PONG CO VA
CHIEN LJ]QC HQC TAP

Khi tim hiéu vé cac yéu t& tim 1y c6 tac
dung dinh hudng hoat dong tu hoc, Carre (2003)
cho réng hoat dong tu hoc lién quan dén hai
thanh t5, d6 1a: dong co va phuong phéap. Trong
d6, dong co c6 y nghia tién quyét, thuc day ca
nhan tham gia vao cac hoat dong hoc tap;
phuong phap c6 y nghia nhu cac nang lyc siéu
nhan thirc. Tir d6 tac gia gan yéu td dong co véi
su tu chu (I'autodetermination), kiém soat, y
dinh tham gia vao qua trinh dao tao; yéu tb
phuong phép gin véi sy ty didu chinh
(1'autoregulation) lién quan dén viéc giam sat,
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danh gia va diéu khién hoat dong hoc tap. Xuét
phat tir quan diém nay, chung t6i da lya chon hai
co s6 1i luan, d6 1a 1y thuyét vé su tu quyét dé li
giai nhiing nguyén nhan thac ddy nguoi hoc
tham gia vao viéc hoc ngoai ngit va 1y thuyét
chién lugc hoc tap dong vai tro kiém soat, diéu
khién, diéu chinh qua trinh hoc tap dé dem lai
két qua hoc tdp mong doi.

2.1. Péng co va ly thuyét vé sw tw quyét

C6 rat nhiéu dinh nghia khac nhau vé dong
co nhung khai niém ma Vallerand va cong su
(1993) dua ra 1a tvong ddi khai quat va day du:
“Pong co 1a mot cAu tric gia dinh duogc dung dé
mo ta nhitng strc manh tir bén trong va/hodc bén
ngoai dé tao ra sy khoi dau, hudng, cuong do va
su bén bi cua hanh vi”.

Pong co hoc tap 6 thé hiéu 1a mot dong
luc thac déy, dinh hudng, tao stc manh va
duy tri hoat dong hoc tap nham muc dich dap
g nhu ciu va kich thich hang thi hoc tap
cua ngudi hoc.

Cung véi viée nghién ctiru vé dong co, vin
dé phan loai dong co ciing nhin duoc su quan
tdm cuia CAC nha nghién ctru trong va ngoai
nudc. Nhiéu cach phéan loai dong co duoc
gidi thiéu va nghién ctru, tuy nhién cach chia
ddéng co thanh dong co bén trong va dong co
bén ngoai 1a phd bién nhat. Trong nghién ciru
nay, chung téi str dung cach phan loai dong co
theo ly thuyét vé& tinh tu quyét (Self-
determination theory).

Ly thuyét vé tinh tu quyét (Deci va Ryan,
1985) 1a mot Iy thuyét vé dong co ctia con ngudi.
Ly thuyét nay chia dong co thanh: dong co bén
trong va dong co bén ngoai.

Pong co bén trong gén v61 viée thuc hién
hanh vi béi nhitng hirng thi lién quan tryc tiép
dén hanh dong. Vi du: “Vi tdi thay hoc tiéng
Anh rat tha vi”.

bong co bén ngoai lai dugc chia thanh 3
kiéu dugc sap xép theo murc do tw quyét tir
thap dén cao. Po 1a:
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- Biéu chinh bén ngoai: ly do thuc hién
hanh vi xut phat tir cac yéu cau bén ngoai, dé
dat duoc mot phan thudng hay tranh mét hinh
phat. Vi du: “Béi vi d6 1a mén hoc bat budc
trong chuong trinh dao tao dai hoc”.

Piéu chinh ndi nhap: hanh vi duoc thic
day boi cac sirc ép tir bén trong hay nhiing
anh hudng tir bén ngoai dé dat duoc su ngoi
khen hay niém kiéu hdnh. Vi du: “Vi néu
khong biét tiéng Anh sé& rat xau ho”.

Diéu chinh dong nhat: xuat hién khi chu
thé danh gia cao hanh vi dang thuc hién, thiy
no la quan trong va lya chon hanh vi d6 mot
cach ty nguyén. Vi du: “Béi vi hoc tiéng Anh
rit quan trong ddi v6i viée hoc tip va phat
trién chuyén mén sau nay”.

Trong 3 kiéu dong co bén ngoai nay, diéu
chinh dong nhat dugc coi la dong co tu chi
(nguyén nhan thyc hién hanh vi nim & bén
trong), hai kiéu diéu chinh bén ngoai va noi
nhép 12 dong co bi kiém soat (nguyén nhan
thuc hién hanh vi nim & bén ngoai).

Xét theo muc d6 tu chu, 4 loai dong co
trén ¢ thé nhoém thanh 2 nhém: dong co tu
chu (gom hai loai dong co bén trong va diéu
chinh dong nhit), dong co bi kiém soat (gébm
hai loai diéu chinh ndi nhap va diéu chinh bén
ngoai).

2.2. Chién lwoc hoc tip

C6 nhiéu dinh nghia khac nhau vé chién
lugc hoc tap: Weinstein va Mayer (1986) dinh
nghia chién lugc hoc tap 1 “nhimng hanh vi va
suy nghi cia nguodi hoc trong qué trinh hoc tap”
v6i “mong mudn anh huéng dén qua trinh ma
hoa cua nguoi hoc”. Schmeck (1988) dinh nghia
chién luge hoc tap 13 “mot tip hop & mirc d6 cao
cac ki thuét hoc tép két hop v6i nhau dé tao ra
két qua hoc tap thong nhét”.

O trong nuéc, Bernd Meier va Nguyén Vin
Cuong (2014) dinh nghia: “Chién lugc hoc tap
1a nhiing cach thirc, quy trinh hanh dong duoc st
dung cé y thirc hodc khong c6 v thirc
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cho viéc giai quyét cac nhiém vu hoc tap va tu
diéu khién qua trinh hoc tap ctia c4 nhan® (tr.37).

C6 nhiéu loai chién lugc hoc tap khac nhau.
Bernd Meier va Nguyén Vin Cuong (2014) xép
cac chién lugc hoc tap vao 3 nhém co ban:

Céc chién Iwge nhan thic: Day 13 nhiing
chién luge hoc tap truc tiép lién quan té1 viée
linh hoi thong tin, tre la nhiing ki thuat ma nguoi
hoc st dung dé chiém linh céc thong tin mai.
Céc chién lugc nhan thire bao gém: to churc
thong tin, két ndi, kiém tra va on tap.

Cac chién lugc siéu nhan thuc: bay la
nhitng chién luoc lién quan dén viéc diéu khién
va kiém soat nhitng hoat dong hoc tap va tién bod
hoc tap ctia ban than ngudi hoc. Cac chién luoc
siéu nhan thic bao gém: Tu lap ké hoach céc
bude hoc tap, gidm sat két qua va diéu chinh ké
hoach.

Cac chién luge st dung ngu@)n luc hoc tap:
D6 1a cac chién luge hoc tap lién quan dén cac
ngudn lyc bén trong va bén ngoai cua viéc hoc
tap. Cac ngudn luc bén trong chinh la nhimg yéu
t6 tam sinh li thudc vé diéu kién c4 nhan cua
ngudi hoc nhu sy ¢d gang, chi ¥, ¥ chi, kha ning
tap trung hoc tap, kha nang quan li thoi gian...
Céc ngudn lyc bén ngoai 1a nhimg yéu t6 thude
mdi truong hoc tap, trong d6 bao gdm nhirng
nguén phuong tién, tai li€u hoc tdp va ca moi
truong xa hoi.

3. PHOJONG PHAP NGHIEN CUU VA
KET QUA NGHIEN CUU
3.1. Phwong phap nghién ciru

Muc dich ciia nghién ciru nay 1a tim hiéu
mdi lién hé gitra dong co va viée sir dung céac
chién luge hoc tap anh huong dén két qua hoc
tiéng Anh. Céc chién lugc d6 1a: hiéu qua sir
dung thoi gian hoc tap; kha nang tép trung khi
hoc; mitc do sinh vién lo lang trudc cac ky thi va
két qua thi.

Chung toi cling tim hiéu méi tuong quan
gitta dong co tu chi va dong co bi kiém soat

véi su tu nhan thire v€ trinh d§ tiéng Anh hién
tai va mong doi.

Theo 1y thuyét vé sy tu quyét, chiing t6i dua
ra gia thuyét: cam nghiém ty chu déi voi viée
hoc tap co mobi lién hé voi viée st dung cac chién
lugc hoc tap phu hgp (quan ly thoi gian, kha
nang tap trung) va su danh gia cao vé trinh do
tiéng Anh ctia ban than, trai lai cdm nghiém bi
kiém soat c6 mbi lién hé véi viée su dung cac
chién Iuge hoc tap khong phu hop (su lo lang vé
két qua hoc tap) va su tu danh gia thap hon vé
trinh d¢ tiéng Anh.

3.2. Khdch thé va quy trinh nghién ciru

Mau nghién ctru 1a 248 sinh vién thudc
nhiéu nganh khac nhau cua truong Pai hoc Bach
khoa Ha Noi, trong d6: 43 sinh vién nir (17,3%),
196 sinh vién nam (79%) va 9 sinh vién khong
khai bao gidi tinh ctia ho. Do tudi ciia mau
nghién ctru giao dong tir 19 dén 26, trung binh 1a
21,4 tudi.

TAt ca cac khach thé nay theo hoc mot hoc
phﬁn tu chon tam 1y hoc, trong khéa hoc d6 ho
dugc yéu cau tra 101 bang hoi va duge giai thich
rang muc dich ctia bang hoi nay 1a tim hiéu thém
vé cam giac va cac chién luoc hoc tiéng Anh
trong sinh vién cac nganh k¥ thuat. Phan 16n sinh
vién hoan thanh céac cau tra 161 trong vong 20
phut.

Bang hoi bao gdm cac thong tin lién quan
dén c4 nhan va danh gia vé trinh d6 tiéng Anh
cua sinh vién, dong co hoc tiéng Anh va cac
chién lugc hoc tap cua ho.

3.3. Cong cu nghién ciru

Nhdn thirc vé trinh dé tiéng Anh hién tai va
twong lai

Sinh vién tich vao mét thang do Likert 5
diém (1 = “Rét thip” dén 5 = “Réit cao™) dé danh
gia trinh d9 tiéng Anh hién tai va trinh d6 tiéng
Anh ky vong trong tuong lai bao gom 4 k¥ nang:
doc, viét, nghe va néi. Do tin cdy bén trong, o =
0,81 ddi véi trinh do tiéng Anh hién tai va o =
0,89 dbi véi trinh d6 tiéng Anh ky vong & twong
lai.
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Bdng héi vé dong co hoc tiéng Anh

Bang hoi nay duoc xiy dung tir bang hoi vé
su tu diéu chinh trong hoc tdp cia Ryan va
Connell  (Self-Regulation  Questionnaire -
Academics SRQ-A, 1989), bao gdom 4 tiéu thang
do danh gia 4 kiéu dong co hoc tiéng Anh, d6 la:

Diéu chinh bén ngoai (d6ng co dugc thic
day boi ste ép tir bén ngoai dé dat dugc mot
phén thudng hay né trdnh mot sy trung phat, vi
du: “T6i hoc tiéng Anh boi vi bd me toi bét toi
hoc™; 3 bién (items), dg tin cay bén trong, o =
0.62);

Diéu chinh ndi nhap (dong co duoc thuc
day boi nhitng stre ép tir bén trong, vi du: “Tbi
cam thay ay nay néu khong hoc tiéng Anh”; 4
bién, do tin cay bén trong, a = 0.75);

Diéu chinh dong nhit (dong co duoc thuc
day boi nhitng cam két ctia ¢4 nhan, vi du: “Toi
thiy rang hoc tiéng Anh rit can thiét”; 4 bién, do
tin cdy bén trong, a. = 0.77);

DPong co bén trong (dong co xuat phat tir
nhirng hirng tha va sy hai long lién quan tryc
tiép dén hanh dong, vi dyu: “Tbi rét thich hoc
tiéng Anh”; 4 bién, d¢ tin ciy bén trong, o =
0.89).

Sinh vién chi ra mirc do df”)ng tinh cua ho
béng viéc tich vao mdt thang do Likert 5 mac do
(1 = “Hoan toan khéng dong y” dén 5= “Hoan
toan dong y”).

Theo ly thuyét vé sy tu quyét va nghién ciru
Vansteenkiste va cong sy (2005), chung toi xép
4 tiéu thang do vé dong co nay thanh 2

loai: dong co tu chi (dugc tinh bang tong diém
ctia dong co bén trong va diéu chinh déng nhit)
va dong co bi kiém soat (dugc tinh bang tong
diém cua diéu chinh bén ngoai va diéu chinh noi
nhép).

Chién lugc hoc tap

Nhirng chién luoc hoc tip ma sinh vién sir
dung dugc danh gia bdi 3 tiéu thang do, dugc
xay dung dua trén thang do vé chién lugce hoc
tap (LASSI; Weinstein, Palmer, va Schulte,
1987):

Quan ly thoi gian: danh gia muc d¢ sinh
vién lap ké hoach dé t6 chuc va kiém soat tién
dd cong viée, vi dy: “Khi can lam bai tap, toi
danh mot khoang thoi gian du dai va thuc hién
n6”; 9 bién; a =0,78;

Su tap trung: danh gia kha nang tap trung
va hudng sy chll y cta sinh vién vao cac nhiém
vu hoc tap, vi dy: “T6i dé dang sao nhang khoi
viéc hoc tap”; 9 bién; a.= 0,70.

Sy lo liang vé két qua hoc tap: danh gia
mirc d6 sinh vién lo ling vé viéc hoc tap va
thanh tich, vi du: “Su lo ling 1am t6i mat tap
trung khi 1am cac bai kiém tra”; 9 bién; a
=0,78).

Tét ca nhitng cdu hoéi nay duoc chim trén
thang do Likert 5 diém (tir 1 = “Hoan toan khong
gidng vai t6i” dén 5 = “Hoan toan gidng véi
t01”).

3.4. Két qud nghién ciru
3.4.1. Méi twong quan giita trinh dé tiéng Anh
hién tai va twong lai voi cdc kiéu dong co va
chién e hoc tiéng Anh

Bang 1. H¢ so twong quan Pearson giita cdc bién nghién ciru

Trinh d tiéng Anh hién tai Trinh d tiéng Anh tojong lai
Pong co bi kiém soat 0.04 0.11
Dong co tu cha 0.34™ 0.40™
Quan 1y thoi gian 0.33" 0.24™
Su tap trung 0.22™ 0.13
Su lo lang -0.07 0.00

Ghi chu.** p < .01

25



TAP CHI KHOA HQC QUAN LY GIAO DUC

$6 03(15)/2017

Trude hét chung t6i tim hiéu mbi tuong
quan gitra tat ca cac yéu td nghién ctru: dong co
(gém 2 kiéu dong co bi kiém soat va dong co tu
chu), chién luge quan 1i cac ngudn luc hoc tap
(quan 1y thoi gian, su tp trung va su lo ling),
nhan thic vé trinh do tiéng Anh (hién tai va
tuong lai). Két qua ctia phép phan tich mdi twong
quan Pearson dugc thé hién & bang 1.

Két qua cia bang 1 cho thdy: dong co tu
chu, sy quan ly thoi gian va sy tap trung c6 tuong
quan thuan chiéu mang y nghia thong ké véi
trinh do tiéng Anh hién tai (r= 0,34; 0.33; 0,22;
p <0,01). Bong co tu chi va su quan ly thoi gian
c6 mdi twong quan thuan chiéu mang y nghia
thdng ké véi trinh do tiéng Anh ky vong trong
tuong lai (r= 0,40; 0,24; p <0,01). Tuy nhién sy
tap trung khong c6 mdi twong quan mang y
nghia thong ké voi yéu té nay. Trong khi do,
dong co bi kiém soat va su lo léng vé viéc hoc
tap khong c6 mdi twong quan mang y nghia
thong ké véi trinh do tiéng Anh ¢

hién tai va tuong lai. Két qua trén c6 nghia la
nhitng sinh vién cé ddng co tu chi va kha nang
quan li thoi gian va su tap trung cang cao thi
nhan thirc vé trinh d6 tiéng Anh cang cao trong
khi dong co bi kiém soat va sy lo lang khong ¢
mdi lién hé v6i nhan thirc vé trinh d6 tiéng Anh.
3.4.2. Anh huwong ciia déng co va viéc sir dung
cdc chién luge t6i nhdn thire vé trinh dg tiéng
Anh

Anh huong cia dong co va viéc sir dung
cac chién luoc hoc tap dén nhan thuc vé trinh
d6 tiéng Anh dugc xem xét nhd phép phan
tich hoi quy da bién gitra 5 bién doc lap: dong
co tu chu va dong co bi kiém soat), chién lugc
quan |f thoi gian, sy tap trung va su lo ling va
2bién phu thudc: trinh d6 tiéng Anh hién tai
va mong doi. Hé s6 twong quan R va R? dugc
trinh bay o bang 2, hé s6 hdi quy B duge trinh
bay ¢ bang 3.

Bang 2. Hé s6 R va R? ciia phdn tich hoi quy da bién gitta dong co va chién lwgc t6i nhdn thire vé

trinh d¢ tiéng Anh
Pong co va chién lugce hoc tiéng Anh
R R
Trinh d6 tiéng Anh hién tai 0.45™ 0.20™
Trinh d6 tiéng Anh tuong lai 0.37" 0.14™

Ghichu.**p< .01

Hé s twong quan R =0,45va 0,37; p<0,01
cho théy dong co va viéc sir dung cac chién lugc
hoc tap c6 anh hudng tdi nhan thirc v& trinh do
tiéng Anh hién tai va tuong lai trong d6 mirc o
anh huong dén trinh do tiéng Anh ¢ hién tai cao
hon so v6i mirc dd anh huéng dén trinh d6 hoc
tiéng Anh ky vong trong tuong lai. Ca 5 bién doc
1ap nay giai thich duoc 20% su bién ddi vé trinh
do tiéng Anh hién tai va 14% su bién ddi vé trinh
d6 tiéng Anh mong doi (R?
=0,20 va 0,14; p < 0,01). Két qua nay ching to
ddng co va thai d6 hoc tap la nhitng nhan t6 tich
cuc dy bao nhan thic vé trinh d6 tiéng Anh

cua sinh vién & hién tai va tai thoi diém ra
truong.

Két qua ciia bang 3 cho thiy, dong co bi
kiém soat khong co anh hudng mang ¥ nghia
thong ké dén nhan thirc vé trinh do tiéng Anh
hién tai va twong lai. Trai lai, dong co tu chu co
anh hudng tich cuc t6i nhan thac nay (f = 0,34
va 0,36; p < 0,01). Xét dén viéc st dung cac
chién lugc hoc tap, duy nhét su quan ly thoi gian
¢6 anh huong nhé dén nhan thte vé trinh d6
tiéng Anh ¢ hién tai nhung mirc d6 anh hudng
thap va do tin cay chi & mirc do 95% (B
=0,17; p < 0,05).



BUI THI THUY HANG

Bang 3. Hé s6 f ciia phén tich hoi quy da bién gitta dong co va chién liwoc t6i nhdn thire vé trinh

g tiéng Anh
D(?):lg cor’bi Pong cﬁ Q}l.ﬁn.l}" Sw tap Sw lo ling
kiém soat tu chu thoi gian trung
Trinh d6 tiéng Anh hién tai -0.12 0.34™ 017" 0.09 -0.03
Trinh d¢ tiéng Anh tuong lai -0.08 0.36™ 0.05 0.04 0.00

Ghi chd. *p <.05; **p < .01

Pé tim hiéu anh hudng ciia mdi loai dong
co va chién lugc hoc tap dén nhan thirc vé trinh
d6 tiéng Anh, chiing toi thuc hién phép phan tich
hoi quy don bién gitra mbi loai dong co va

chién lugc hoc tap dén nhan thic vé trinh do
tiéng Anh ¢ hién tai va tuong lai. Hé s6 tuong
quan R va R? dugc trinh bay ¢ bang 4, hé s6 hoi
quy B dugc trinh bay ¢ bang 5.

Bang 4. Hé s6 f ciia phan tich hoi quy don bién gitta cdc kiéu dong co, chién hegce va nhén thirc vé
trinh d¢ tiéng Anh

Pong co Pong co Quan ly Sw tap trung Sw lo lang
bi kiém soat tw chu thoi gian
R R? R R? R R? R R? R R?
Trinh d6 TA - " - - - -
o 004 | 000 | 034 | 012~ | 033 | 0.11™ | 0.22™ | 005™ | 007 | 001
hién tai
Trinh dOTA 019 | 001 | 0.40™ | 0.16™ | 024 | 0.06™ | 043 | 002 | 000 | 0.00
tuong lai

Két qua phan tich hdi quy don bién cho
thdy: dong co bi kiém soat va sy lo ling khong
c¢6 anh huong dén nhan thic vé trinh do tiéng
Anh ¢ hién tai va tuong lai. Trai lai, dong co tu
chu, chién luge quan 1y thoi gian co anh huong
dén trinh d6 tiéng Anh & hién tai (R = 0,34 va
0,33™; p < 0,01) va tuong lai (R = 0,40™ va
0.24™; p < 0,01). Riéng chién lugc vé su tap
trung chi anh huong dén trinh do tiéng Anh &
hién tai (R = 0,22™; p < 0,01) nhung khong c6
anh hudng dén trinh do tiéng Anh ky vong trong
tuong lai. POng co tu chu gidi thich dugc 12%
su bién ddi vé trinh do tiéng Anh & hién tai va
16% su bién ddi vé trinh do tiéng Anh trong
twong lai (R? = 0.12 va 0,16; p < 0,01). Chién
lugc quan 1y thoi gian giai thich su bién doi vé
trinh do tiéng Anh & hién tai cao hon so véi su
bién ddi vé trinh do tiéng Anh trong tuong lai
(R?=0,11 so véi 0,06; p < 0,01).

Ghi chi.** p < .01
Chién luoc quan 1y sy tap trung chi giai thich
dugc 5% sy bién ddi vé trinh do tiéng Anh 6 hién
tai (R?=0,15; p < 0,01) ma khong giai thich su
bién ddi vé trinh do tiéng Anh trong twong lai.
Xem xét hé s6 B ctia phép hdi quy don bién
gitta tung bién doc 13p v&i nhan thic v& trinh do
tiéng Anh, ta théy: Dong co ty chu va chién lugc
quan ly thoi gian c6 anh hudng dén trinh d6 tiéng
Anh ¢ hién tai (f = 0,34 va 0,33; p < 0,01) va
tuong lai (B = 0,40 va 0,24; p <0,01), chién lugc
quan 1y sy tap trung chi anh huéng dén trinh do
tiéng Anh ¢ hién tai (B = 0,22; p < 0,01) ma
khong anh huong dén trinh d6 tiéng Anh trong
tuong lai. Hai yéu t6: dong co bi kiém soét va su
lo lang khong c6 anh huéng mang ¥ nghia thong
ké dén trinh do tiéng Anh ca ¢ hién tai va tuong
lai.
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Bang 5. Hé s6 f ciia phan tich hoi quy don bién gitta cdc kiéu dong co, chién hroc va két qua hoc

tiéng Anh
DPong co DPong co Quan ly . .
A . . e Su tip trung Su lo lang
bi kiém soat tu chu thoi gian

Trinh ¢ tiéng Anh 0.04 0.34" 0.33" 0.22" 0.07
hién tai
Trinh 9 tiéng Anh 0.11 0.40" 0.24™ 0.13 0.00
tuong lai

Ghi chd. ** p < .01

Nhu vy, phép phan tich hoi quy da bién va
don bién déu chi ra ré‘lng: dong co ty chu va sy
quan ly thoi gian ¢6 anh huong tich cyc téi nhan
thirc vé trinh d6 tiéng Anh, trong khi dong co bi
kiém soat va su lo lang khong c6 anh hudng t6i
nhan thtrc ndy. Phép phén tich hdi quy don bién
chi ra rang ca yéu t6 vé quan 1y thoi gian va sy
tap trung déu c6 anh huong dén nhan thuc vé
trinh d6 tiéng Anh, trong khi phép phan tich hoi
quy da bién lai chi ra ring chi c6 su quan 1y thoi
gian c¢6 anh huong dén nhén thirc ndy.

4, KET LUAN

Két qua thu dugc tir nghién ciru nay cho
théiy dong co va viée sir dung cac chién luoc hoc
tap c6 lién quan dén nhan thirc vé trinh d6 tiéng
Anh cua sinh vién truong Pai hoc Bach khoa Ha
Noi. Bong co tu chu, sy quan ly thoi gian va sy
tap trung c6 mdi trong quan ti 18 thuat véi nhan
thirc vé trinh d6 tiéng Anh trong khi dong co bi
kiém soat va sy lo ling khong c6 mdi tuong
quan mang y nghia théng ké v6i nhan thirc nay.

Ngoai ra, két qua phan tich hdi quy da bién
va don bién cling khéng dinh: dong co tu chu, sy
quan ly thoi gian va su tap trung c6 anh hudéng
tich cuc t6i nhan thirc cua sinh vién vé trinh do
tiéng Anh cua ho & hién tai hodc twong lai trong
khi dong co bi kiém soat va su lo ling khong anh
hudng téi nhan thuc cua ho.

Xuét phat tir két qua nghién ctru cua bai
bao, ching t6i dua ra mot s6 ban luan va kién
nghi nhu sau: Ddi véi cong tac giang day, nguoi
gi4o vién can quan tim phat trién dong

co va viéc st dung cac chién lugc cua nguoi hoc.
Dic biét can khuyén khich dong co tu chu gém
c¢6 dong co bén trong va dong co diéu chinh dong
nhét. Pay 1a nhitng loai dong co tich cuc bdi vi
nguoi hoc yéu thich, hing tha ddi véi viée hoc
tiéng Anh, ho nhén thuc dugc y nghia va tam
quan trong ctia viéc hoc tiéng Anh tir d6 tham
gia vao cac hoat dong hoc tap va hinh thanh cac
k¥ ning tiéng Anh mot cach tw nguyén. Trai lai,
kiéu dong co bi kiém soat bao gdbm diéu chinh
bén ngoai va diéu chinh ndi nhap khong c6 anh
huong dén két qua hoc tiéng Anh. Pay 1a nhiing
kiéu dong co mang tinh tu cha thap boi vi nguoi
hoc tham gia vao céac hoat dong hoc tap boi strc
ép tir bén ngoai hodc bén trong, bai su hip dan
ctia nhitng phan thudng, su khen ngoi hoidc bai
su né tranh cac hinh phat, sy ky luat. Dé phat
trién viéc su dung cac chién luogc hoc tap ¢
ngudi hoc, gido vién can gidi thiéu va huéng dan
cho sinh vién cac chién lugc hoc tép néi chung
va hoc tiéng Anh néi riéng. Vi du: chién lugc
quan 1y thoi gian qua d6 ngudi hoc biét cach 1ap
ké hoach dé t6 chirc va kiém soat su tién bo hoc
tap (bd tri thoi gian, duy tri hoat déng hoc tap);
chién lugc quan 1y sy tap trung nho d6 ngudi hoc
c6 kha nang tap trung va huéng sy chu y dén cac
nhiém vu hoc tap. Ngoai ra, nguoi hoc ciling can
duoc hoc cac chién lugc quan 1y su lo 1§ng vé
thanh tich hoc tap. Mic du két qua ctia nghién
ctru nay khong chi ra dugc anh hudng ti€u cuc
tir sy lo lang dén nhén thic vé trinh d6 tiéng Anh
nhung rit nhiéu nghién ctru trén thé gisi da chi
ra rang sy lo ling 1am han ché két
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) o o < 2012), su tur nhan thirc ddi v&i mon hoc ¢6 lién
qua hoc tap thong qua tac dong. ti€u cuc dén tri quan (Ahmed va cong sy, 2011).
nho (Owens, Stevenson, Hadwin, va Norgate,
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5Es VA POI MOI PHUONG PHAP GIANG DAY
NHAM CAI TIEN CHAT LUQNG GIAO DUC PAI HQC

TRAN THANH HUONG®

TOM TAT: Viéc hoi nhap vao khu vuc va thé gioi dang tao ap luc lén giao duc dai hoc trong viéc
dao tao nguon nhan lyc ¢6 di ndng lwe dé dap img mong doi ciia xa héi. Dé ddp ing nhu cau nay,
gido duc dai hoc dang tién hanh doi méi trén moi phwong dién dé cdi tién chdt lwong, trong dé cé
d6i méi phwong phdp giang day. Lia chon phwong phdp giang day phit hop khéng nhitng thay doi
thai do hoc tdp cua nguoi hoc, ndng cao hiéu qud trong day hoc cua gidng vién ma con nang cao
khd néng kién tao tri thirc va nang luc thire hanh nghé nghiép ciia sinh vién trong twong lai. Bai viét
trinh bay va phan tich mé hinh 5Es nhw la mot trong nhitng cdch tiép can hiéu qua dé nang cao hiéu
Qua trong day hoc dai hoc ¢ Viét Nam hién nay. Nhitng thach thuc trong viéc ap dung mo hinh va
cdc gidi phap d@é xudt cho nhitng ton tai ndy ciing dwoc tdc gia dé cdp trong bai viét.

Tir khoa: mé hinh 5Es, phwong phap day hoc.

ABSTRACT: Higher education in Vietnam has been experiencing the pressure of regional and
international integration in preparing students who are expected to be capable in doing their job
after graduation. In order to respond to this demand, educational reform has implemented and
teaching methodology is one of the priorities of this process. 5Es instructional model is considered
as effective approach to align with this reform. The paper describes and discusses the application of
5Es model in Vietnam context, the challenges are pointed out and the suggestions are also proposed
in this paper.

Key words: 5Es model, didactic method.

P TVAND

Theo thong ké ctua Bo Lao dong - Thojong
Binh va Xa hoi quy IV nam 2016 c6 471 ngan
ngoyoi ¢o trinh d6 chuyén mén bi that nghiép,
trong d6 nhom bj that nghiép nhiéu nhét & trinh
d6 dai hoc voi 218,8 ngan ngoyoi, tiép dén cao
dang voi 124,8 nganh va cudi cing 1a trung cp
v6i 14,1 ngan ngojoi. Co rat nhidu nguyén nhan
tao nén thyuc trang nay, trong do chét lojong tai
cac co so dao tao dojoc coi la mot trong nhitng
nguyén nhan quan trong.

Nhiéu nha chuyén mon di chi ra rang,
nguyén nhéan ctia van dé 1a do cong tac hoiéng
nghi¢p trong qua trinh dao tao choja téi noi toi

chén di 1am nhiéu sinh vién dang ky sai nganh
nghé, hau qua dan dén 1a cac em thiéu dam mé
hoc tap, it dau to] tim hiéu sdu va téi noi toi chén
ctia vin dé. Ngoai ra, nhiéu co s¢ dio tao dang
con xem nhe phén thuc hanh, dat nang vao viéc
truyén dat kién thirc v6i 16i to] duy, phojong phap
giang truyén thdng & diéu kién asé vat chit con
nhiéu han ché. Két qua dan dén 13 cac em khong
du kién thirc, kinh nghiém ciing nhoj khong thé
phéat huy nang luc cua chinh ban than khi ra
trojong.

Theo s6 liéu didu tra cua Bo Lao dong -
Thojong Binh va X3 hoi, sb lojong sinh vién &
{rmg nhu cau ctia céng viéc sau khi ra trojong it
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it, hon 13% sinh vién phai dojoc dao tao lai hoac
bd sung k¥ niang khi tiép nhan cong viéc, gan
40% phai dojgc kem cép lai tai noi lam viéc va
41% can thoi gian lam quen dé tiép nhan cong
viéc chuyén mén cta minh.

Trojoc thyc té nay, nhiéu trojong dai hoc,
cao déng datra cac chién lojoc nham cai tién viée
day va hoc, chojong trinh dao tao dojgc ra soat
dinh ky dé bd sung diéu chinh, nhiéu phojong
phap day hoc tich cuc dojoc trién khai, co so vat
chat va phojong tién day hoc dojoc dau to] nang
cp. V6i muc dich ap dung phojong phap day
hoc méi dé phat huy tinh tich cuc, chu dong
trong viéc tim toi kién thirc va nang cao ning
luyc thyc hanh nghé nghiép cho sinh vién sau khi
ra trojong, tac gia ban luan téi moé hinh 5Es va
cach trién khai vao thyc tién giang day ¢ dai hoc,
day dojoc xem la mot trong nhing cach tiép
can hiéu qua dé cai tién chat lojong dao tao hién
nay ¢ Viét Nam.

2 NQI DUNG BAN LUAN
2.1. M6 hinh 5Es

Danh tir 5E dojoc bit ngudn tir 5 chit cai
dau tién cua 5 dong tir tiéng Anh: Engage,
Explore, Explain, Elaborate va Evaluate. Khai
niém nay dé cap dén 5 giai doan cdn phai co
trong hoat dong giang day dé c6 thé kich thich
su tham gia, tao hirng thll va hop tac cia ngojoi
hoc trong vi¢c kham pha, tim toi va kién tao tri
thirc — k¥ ning cho ban than dojéi su dan dat,
diéu phéi cua ngoyoi day.

Xuét phat diém ctia m6 hinh nay bat ngudn
tir ¥ tojong cua triét gia ngojoi Puc & Johann
Friedrich Herbart (1900s), theo 6ng muc dich
dau tién cua gido duc 1a phat trién tinh cach va
tién trinh nay phai bat dau bang cach tao hing
tha cho ngojoi hoc qua nhiing kinh nghiém thuc
té v& thé gidi ty nhién hodc cac tojong tac X hoi,
sau do6 lam cho ngojoi hochiéu rd cac khai niém,
kién thirc méi dya trén sy nhan thire hodc kién
thirc da c6. Pé lam dojoc didu nay, theo 6ng qua
trinh day hoc phai trai qua 4 giai doan gom (1)
chuén bi

(Preparation): ngojoi day khoi goi sy nhan thirc
ctia ngodi hoc qua viée lién hé nhirng kién thuc
ma ngojdi hoc di va dang co sin; (2) trinh by
(Presentation): ngo)oi day gidi thiéu ndi dugday
hoc méi dya trén sy két ndi véi nhitng kién thuec,
kinh nghiém c6 san ctia ngojoi hoc; (3) tong quat
hoa (Generalization): ngojoi day giai thich y
tojong va gitip ngopdi hoc phat trién cac khai
niém; (4) ap dung (Application): ngojoi day tao
co hoi cho ngojoi hoc trai nghiém dé kiém ching
va tmg dung kién thie di hoc vao thuc té trong
bdi canh méi.

Nhitng y tojdong nay tiép tuc dojoc John
Dewey (1859 - 1952) phét trién va dng phan
chia qua trinh day hoc thanh 6 giai doan: khoi
goi tinh hubng — van dé cho ngojoi hoc, gilp
ngojoi hoc nhén dang van dé, tao co hoi cho
ngoyoi hoc dat cac gia thuyét va giai phap dua
trén nhiing kinh nghiém d c6 san, thuc hanh dé
kiém chtng, chinh stra va cudi cung 12 ndi dung
cdt 15 cuia van dé dojoc ngojoihocnghiém ra.

Tiép tuc v4i cac y tojong nay Heiss, Obourn,
Hoffman (1950) cho rang chu trinh hoc tip phai
dojoc thuc hién qua 4 bojdc gdmboajée 1 ngojoi
hoc can dojoc kham pha vé ndi dung, thuc
nghiém dé thu thap nhimg dir liéu nham kiém
chung, giai thich vin dé tir d6 bojdoc dau hinh
thanh y tojong dé doja ra két luan 1a boydc 2,
bojdce 3 1a viée t6 chir lai ndi dung hoc tap qua
viéc phac thao, kiém chimg, tom gon lai ndi
dung va doja ra két ludn cho van dé, sau cung,
bojdc 4 1a ap dung kién thire, k§ ning vao tinh
hudng méi cua thuc tién.

Vao gitta nhitng thap nién 80, the
Biological Science Curriculum Study (BSCS) ké
thira nhitng ¥ tojong nay phat trién thanh mdhinh
day hoc 5E vao 1987. Mic du mo hinh dojgc
hoan chinh tir nhitng chuyén gia thuc khoa hoc
tu nhién, tuy nhién tinh ing dung va hi€u qua
van da va dang dojoc sir dung cho nhiing gi4o
vién, giang vién ¢ cac nganh khoa hoc khéc.
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2.2. 5Es tir ly ludn t6i thuc tién

Trojdc nhiing yéu cau dit ra cuia xa hoicho
giao duc trong xu hojéng hdi nhap vao dirgchay
chung ciia thé gidi, Nghi quyét s6 29- NQ/TW
dojoc Ban chap hanh Trung ojong Pang Cong san
Viét Nam ban hanh nham “d6i méi can ban,
toan dién giao duc”, mot trong chin giai phap
cai tién 1a phojong phap giang day phai gin
lién v6i yéu cau thyc tién nganh nghé ma ngooi
hoc dang theo dudi va phai theo nguyén tic lay
ngo)oi hoc lam trung tdm. 5Es 1a mét trong
nhitng giai phap dé cai tién thyc trang hoc tap
thu dong, thiéu nang luc thyc hanh nghé nghiép
cua sinh vién khi ra trojong va cting 1a mot trong
nhiing cach thuc dé thuc hién muc tiéu d6i méi
ctia Nghi quyét 29.

Dé ap dung 5Es, trojdc tién ngodi day dphai
xac dinh dojoc 5 trinh tu cia cac giai doan trong
viéc trién khai noi dung bai giang.

Giai doan dau tién la khoi goi sy tham gia
ctia ngojoi hoc (Engage): muyc tiéu cuabojde nay
la nhdam danh gia nhiing kién thirc ngojoi hoc
dang c6 lién quan t6i ndi dung sip dojoc trién
khai va ciing 1a bojdc kich thich sychd y, to mo
ctia ngojoi hoc lién quan dén chi dé. Ngojoi day
c6 thé chuan bi 1am mot thi nghiém, xem doan
phim, tranh anh hay dat ra mot tinh hudng cu
thé, doja mot mau tin... lién quan dén ndi dung
bai hoc dé ngojoi hoc dong ndo, chl y va co
mong mudn dojgc tim hiéu vin d& mot cach thau
d4o. Hoat ddng nay rat quan trong vi no khong
chi giup ngooi day xac dinh dojgc trinh do cta
ngooi hoc dé lwa chon hinh thire giang day phu
hop, hidu qua ma con gilp ngojoi hoc thay d6i
théi do va cam giac hoc tap, tao dong co dé cac
em tim hiéu vin d& mot cach chinh xac hon dua
trén nhirng hiéu biét c6 sin cua minh.

Sau giai doan dau, ngojoi day can cung cp
diéu kién dé ngodi hoc tap trung kham pha, im
kiém tri thire (Explore): & bojdc nay, ngojdihoc
can c6 thoi gian trai nghiém qua viéc thyc hanh
lam thu nghiém, quan sat, dat cau hoi, doja gia
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dinh, diéu tra hay kiém tra thu nghiém bang hinh
thirc nhom hay cap. Pay la giai doan quan trong
dé ngooi hoc thu thap dir liéu hay hagtin nham
kham pha, tim kiém chan ly, phat trién tri thirc
va tu tin — trdch nhiém, do vay, ngojoi day chi
dong vai trd diéu phdi, to] vin ¢ic hoat dong,
khong thuce hién viéc truyén tai kién thirc cho cac
em. Can tao dung bau khi hop tac trong 16p, to
chure sip xép chd ngdi phi hop sé kich thich tat
ca thanh vién tham gia.

Giai doan 3 giai thich (Explain): ngojoi day
giai thich va 1am rd nghia cac khai niém, quy tic
hay ndi dung chinh ciia van d¢ day. Bojdc nay rat
quan trong vi n6 cho phép ngojoi hoemiéu ta sy
hiéu biét va dat ra nhitng ciu hoi vé cac khai
niém ma minh dang kham pha, né quyét dinh
truc tiép dén to] duy, su hiéu biét khoa hoc mot
cach chinh x4c cta sinh vién vé van dé. Dé thuc
hién giai doan nay, trojGc tién ngojoi day can doja
thoi gian dé ngopoi hoc trinh bay két qua, cac y
tojong, két luan rat ra & giai doan 2. Sau khi
ngojoi hoc chia sé¢ nhitng gidi thich riéng cta
minh, giang vién sé& gii thich va cung cap thong
tin khoa hoc va ky thuat mét cach tryc tiép to1
cac em qua cac hinh thirc va phojong tién khac
nhau tiy diéu kién cuia 16p hoc. O day nhiing
quan niém sai 1am cua sinh vién c6 trojgc d6 s&
dojoc 1am rd, nhitng kién thtc chinh thirc, chinh
xéac s& dojoc cung cip. Céac hinh thic thuyét
giang, giai thich, dit cau hoi,... gidng vién co thé
su dung dé dat muc dich cua giai doan nay.

Lam ro thém (Elaborate): Giai doan nay
khuyén khich sinh vién ap dung kién thirc vira
hoc vao mét tinh hudéng méi hoic tojong tzHoat
dong nay giup ngooi hoc mé rong hiéu biét vé
khai niém va cho phép ho thuc hanh kj nang va
hanh vi. Giai doan nay cac em s€ c6 co hdi dojgc
phét trién sdu hon va rong hon tri thirc khoa hoc,
biét két hop kién thirc khoa hoc vao cac van dé
cu thé lién quan dén nganh nghé, c6 thém thong
tin thyc té va ky ning dé giai quyét van dé minh
vira hoc trong mot bdi canhméi.
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Su hiéu biét cia cac em s& dojoc cing ¢d  viing
chic hon qua tojong tac véi cac thanh vién
trong 16p dé bo sung nhitng ndi dung choja chic.
Giang vién c6 thé st dung cong nghé, dit van dé
va doja yéu cdu moi hay tojong tu lién quan dén
bojdc 2 dé sinh vién str dung nhiing gi vira tiép
thu dojoc tim cau tra 16i cho van dé.

Panh gia (Evaluation): danh gia sy hiéu
biét va kha ning ap dung nhiing diéu da hoc cia
cac em. Co nhiéu hinh thic dé danh gia tuy
nhiém vu va néi dung moén hoc, nhirng hinh thirc
danh gia phu hop cho ndi dung mdi budi hoc co
thé 1a bai tap v6i cdu héi trac nghiém, bai danh
gia nhanh bang cau hoi dang sai, hoic ciing ¢o
thé yéu cau sinh vién 1am bai viét.

2.3. Nhiing thach thirc trong viéc irng dung SEs

V61 muc dich phat huy tinh tich cuc, thai 46
chu dong va thoi quen sang tao trong viéc hoc,
5Es s& mang lai loi ich va su thay ddi 16n ngay
tir chinh ban than ngodi hoc ca vé thai do,cam
xuc, dong co va kha nang kién tao kién thic,
nang cao nang luc thuc hién cong viéc vobi
chuyén nganh minh da chon. Tuy nhién, dé 5Es
phat huy t6i da tinh hiéu qua doi hoi k¥ ning va
su linh hoat cua giang vién rat nhiéu. Véi trinh
tu cac bojoc ciia 5Es doi hoi thoi gian dé trién
khai bai giang nhiéu hon han so véi cach day
truyén thong ma chung ta dang st dung hién
nay.

Thém vao d6, 5Es ciing doi hoi nhiéu hon
phojong tién day hoc dé ngojdi hoc co thé i
nghiém, thi nghiém hodc kiém dinh n6i dung cua
van dé. Do vay, voi diéu kién day hoc dai hoc
con khiém ton & Viét Nam hién nay, SEs doi hoi
su tAn tAm va séng tao cua ngojoi day ritnhiéu dé
c6 thé phat huy tinh chu dong, tich cuc cla cac
em qua mé hinh 5Es.

Mt khac, thuc té sb sinh vién dong trong
mdi 16p hoc hién nay 1a mot thach thire 1én cho
ngooi day voi mo hinh 5Es. O 16p hoc qédong,
viéc giam sat va quan 1y hoat dong cua tt ca sinh
vién 1a mot ap luc 1én cho giang vién trong moi
giai doan thyuc hién. Diéu nay,

do1 hoi sy can thi€p cta cac can bd quan 1y tai co
s& dao tao trong viéc chia 16p hodc ting cojong
trg giang dé giang vién c6 thé dat dojochiéu qua
trong viéc ap dung SEs vao hoat dong giang day
cuia minh.

Tur nhiing thach thirc trén khong nén nghi
rang chung ta choja sin sang dé ap dung S55Es
ap dung dojoc vao 16p hoc hay khéng, trojde tién
phu thudc vao nd luc va sy mém déo cua giang
vién. 5Es c6 thé linh hoat sir dung nhoj Engage
— Explore — Explore — Explain —Elaborate -
Evaluate cho nhitng ndi dung l6n ma thoi gian
han ché, hay co6 thé Engage — Explore — Explain
— Explore — Explain — Elaborate — Evaluate cho
nhitng noi dung kho, khong nhat thiét phai theo
quy trinh Engage — Explore — Explain —
Elaborate — Evaluate cho ttmg ndi dung nho cua
mot bai hoc.

3 KET LUAN VA KIEN NGHI

M0 hinh 5Es khong méi va da dojgc sidung
rong rai trén thé gidi, voi muc ti€u gido duc dai
hoc Viét Nam hién nay nhiam nang cao k¥ ning
xu ly van dé cua sinh vién trong thyc té cude
song va cong viéc hon 1a nd lyc d6 day kién thirc
¢6 san cho sinh vién, mé hinh 5Es dojoc xem la
mot cach tiép can hiéu qua dé dat dojoc muc tiéu
va cai tién chat lojong dao tao. Vi bdi canh
gido duc dai hoc Viét Nam hién nay, van dung
5Es vao qua trinh day hoc s& 1a mét thach thic
16n. Tuy nhién, khong di thi khong thé téi dich,
khong thir nghiém ap dung thi khong thé dat
dojoc muc tiéu dé ra, do vdy, tac gia doja ra mot
s6 kién nghisau:

Mo hinh 5Es nén dojgc nghiém tuc dyao
str dung thir nghiém & mét sé 16p chuyén nganh
cu thé trong thoi gian 1 ndm hoc dé dénh gia tinh
hiéu qua cta né trong bdi canh gido duc Viét
Nam. Nhitng béo cdo, danh gia vé tinh hiéu qua
ctia md hinh nay can dojgc thyc hién va cong bd
dé danh gia sy tac dong va thay doi trén ngojoi
hoc. Ngoai ra, giang vién can dojoc tap hudn vé
md hinh nay va cin hiéu 3 rang giai doan dau
khong co nghia la khai dong hay
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ca veé tinh than va chinh sach quy dinh cua lanh

1a hoat dong giai tri cho sinh vién, do vdy cac
hoat dong can phai dojgc sang loc dé gfm lién
v6i ndi dung bai hoc va dong thoi ciing kiém tra

dao trong viéc khuyén khich giang vién ddi méi
phojong phap va doja mé hinh méi vao thuc tign

P S N giang day ctaa minh.
dojoc muc do hiéu biét ban dau ctia cac em.

Su tng ho cia lanh dao: 5Es ap dung dojoc
hay khong phu thude rat nhiéu vao sy ung ho
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PHAT TRIEN NANG LUC NGUOI HQC - XU THE DAY HQC HIEN DAI
TRAN KIEM®

TOM TAT: Nang luc - pham tru chi hoat dong thuc tién, mot trong nhitng yéu 16 quan trong (bén
canh pham chdt) xdc dinh gid tri mot con nguwoi. Lién quan chdt ché dén nang lwc la kha nang. Hai
khdi niém nay cé quan hé mdt thiét véi nhau. Biéu hién thuc chat ciia nang lwc la ky nang. Nén ngueoi
ta coi thé ky XXI la ky nguyén ciia ky ndng lao dong. Do dé nhiéu nudc trén thé gidi da nghién ciiu
va ligt ké danh muc cac ky nang lao dong can thiét. Gido duc, day hoc huong vao viéc phat trién
nang lwe ngwoi hoc dang la xu thé trong va ngodi mede nham thuwe hién muc tiéu day hoc ddp iing
Yéu cau xd hdi va sw phdt trién cia tirmg hoc sinh.

Tir khoa: nang luc nguoi hoc, kha nang, gido duc hién dai.

ABSTRACT: Competence is a category to indicate real human activities. It is also one of the
important elements (Together with qualities) to define the value of a person. Closely related to
competence is capability. Those two concepts are closely interrelated and not separated. The actual
manifestation of competence in essence is skill. By the same token, the 21st century is called the era
of working skills. Recently, many countries have studied and listed necessary working skills. Student
competence-developed education or teaching is becoming a megatrend at home and abroad to
operationalize the purposes of teaching to meet both social needs and the development of each

student.

Key words: student capability, ability, modern education.

1. PAT VAN PE

Trén thé gidi, tir lau dd xuét hién nhiéu tim
toi ciia cac nha khoa hoc trong day hoc nhim
phat trién nang lyc ngudi hoc. Xu thé nay ciing
d3 va dang xut hién o nudc ta. Tac gia bai tham
luén nay nghi ¢6 1& chiing ta déu hiéu “nang lyc”
theo goc d6 tam 1y hoc 13 gi, vin d& 1a & chd can
ban vé thai do cua ta ddi voi nd va 1am nhu thé
nao vé mat hanh dong dé phat trién ning luc
nguoi hoc trong gido duc, day hoc.
2. NANG LUC, PHAN LOAI NANG LUC
2.1. Nang luc

“Néang luc” (Competence) thudc pham tru
hanh dong ctia chu thé trong thyc tién. Mot $6
nguoi ddng nhat khai niém nay véi “kha ning”
(Capability/Ability). Kha ning chi nhiing yéu t&
théa man mot loai tiéu chun nao do ung voi

“Ph6 Gido su, Tién si. Pai hoc Su pham Ha Noi.

mdt cong viéc/linh vuc cu thé. Chéng han, mot
nguoi nao dé sau mot khoéa hoc duogc cép
bang/chtng nhan/ching chi thude linh vuc cu
thé. Piéu d6 c6 nghia la anh ta da hoi du nhitng
yéu t6 théa min yéu cau cua khoa hoc. Nhung
d6 méi chi la kha nang, boi sau khi hoc, chua
chic anh ta 1am cong viéc thugc linh vuc do tdt
hon trude khi di hoc, tham chi khéng bang nguoi
chua di hoc. RS rang la phai xem xét td1 nang luc
cta anh ta.

Céc nha tam ly thudc trudong phai Anh cho
rang nang luc duoc giGi han trong 3 yéu t: Kién
thirc - Knowledge, K¥ néang - Skills va Thai d¢ -
Attitude (mot sb tac gia goi 1a Tam giac ning
lyc). Trong khi d6, cac nha tam 1y thude truong
phai My lai cho rang bat ky yéu tb
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nao dan dén thanh cong, dat hi€u qua cao dé
hoan thanh mot cong viéc déu xem la nang luc.
Nang luc c6 quan h¢ chit ché véi kha nang
(Capability/Ability). Kha ning c6 thé duoc
xem chang han nhu bang cap, chimg chi tich
lity dugc, tao thanh "phan ndi" trong "tang
bang" (thuat ngir ciia S.Spencer, 1993), con
“phan chim” 1a ning lyc thé hién trong hoat
dong thuc tién.

noi

Phin
chim

Hinh 1. Cdu tric ciia "tang bang"

Quan niém vira néu dit ra yéu cau khi xem
xét mt con nguoi phai vira xem kha nang, vira
xem nang lyc cda anh ta. Néu chéng han, chi tin
vao bang cdp (kha ning) cta anh ta ma khong
xem xét ning lyc anh ta, tirc 1a khong xem két
qua hoat dong thyc tién cia anh ta nhu thé nao
thi d& méc sai 1am khi danh gia anh ta. Py co
thé xem nhu lun ct trong gido duc, day hoc khi
ta khong dirng & viéc xem xét kién thirc thu duoc
ctia ngudi hoc, ma phai di dén tan cung tuc 1a
danh gia ngudi hoc qua viée van dung kién thirc
trong hoat dong thuc tién.

Ning luc cua con ngudi duoc thé hién nhu
thé nao? Tir nhitng ndm 1350 — 1400 thuat ngit
nang luc di xuét hién trong ngdn ngir La tinh co
ngudn gdc tir k§ xao chi “sirc chua”, sirc thuc
hién mot viéc nao d6. Nang luc c¢o 3 dac diém
sau: hinh thanh va boc 16 trong hoat dong; gin
v6i mot hoat dong cu thé; chiu su chi phdi cua
cac yéu td: bam sinh, di truyén, moi truong va
hoat dong cua ca nhan.
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2.2. Cac logi ning luc )

Cac nha khoa hoc da c¢6 mot so cach phan
loai ning luc thanh nhidu dang khac nhau:
Spearman la ngudi du tién phén biét:

“Nang luc chung” tiéng Anh viét tat G 1a
nhing ning luc co ban, thiét yéu hoic cdt 15i. ..
lam nén tang cho moi hoat dong ctia con ngudi
trong cudc song va lao dong nhu: niang lyc nhan
thtrc, nang luc tri tu¢, nang luc vé ngon ngl va
tinh toan, nang lyc giao tiép, nang lyc van dong,
v.v. Vi du nhu: nang lyc ty hoc, nang lyc giai
quyét van d&, ning luc sang tao, ning lyc tw quan
1y, nang luc giao tiép, nang luc hop tac, nang luc
st dung cong nghé thong tin, nang lyc sir dung
ngon ngit, nang luc tinh toan, v.v.

“Nang lyc chuyén biét” (con goi la nang lyc
chuyén mon/dic thu) tiéng Anh viét tit 1a S gdm
nhitng ning luc duge hinh thanh va phat trién
trén co s& cac nang luc chung theo dinh hudng
chuyén sau, riéng biét trong cac loai hinh hoat
ddng, cong viéc hodc tinh huéng, moi trudng dac
thu, can thiét cho nhitng hoat dong chuyén biét,
dap ing yéu cau han hep hon cia mot hoat dong
nhu Toan hoc, Am nhac, Mi thuét, Thé thao, v.v.

Nhom tac gia khac lai phan loai ning luc
thanh: Nang luc nhan thirc chung va nang luc
hoc cac mon hoc (ndng luc hoc cac moén khoa
hoc tu nhién, nang lyc hoc cac mon khoa hoc xa
hoi...); Nang luc thyc tién 1a nang luc lao dong,
gia tri gbc cla gia tri ban than, ciing nhu cua
cong df”)ng, xa hgi. Nang luc thyuc tién nay lai bao
gdm: nang lyc 1y luén va ning luc thye hanh. Ca
hai loai nay déu 1a qua trinh van dung tri thirc va
cac yéu to tam 1y vao hoat dong.

Céc loai nang lyc vira ké gfm bé mat thiét
v6i ning luc giao tiép. Nang luc giao tiép tao
thanh quan hé nguoi — nguoi dé trao doi, chia sé,
hop téc.

Ning Iyc sang tao rat dugc quan tim trong
thoi dai ngay nay. Nang luc sang tao la suc tao
ra cai méi, nhat 1a y tudng méi, dap Gmg yéu
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cdu (thich nghi) va cao hon (sang tao) cua cudc
song. Tir thoi Co dai, nang luc nay chi gin voi
vin hoc, nghé thuat. Dén thoi Phuc hung (thé ky
XIV - XVI) nang lyc nay dugc chi y trong khoa
hoc, k¥ thuat va sau néi dén sang tao trong viéc
nang cao niang suit lao dong rdi ca trong kinh
doanh. Gan day nang lyc nay con dugce dé cap
trong quan 1y, 1anh dao mot t chue kinh té, xa
hoi, v.v.

Ngudi ta con phan biét ning luc cdt 16
(Core Competencies) can cho tit ca cac hoat

dong khac nhau, giong nhu nang luc chung da
néu & trén; nang luc theo vai tro (Role Specific
Competencies) vi du vai tro 1anh dao, vai tro
quan 1y, v.v. Loai ning luc tht ba c6 thé ké do
la  nang luc chuyén mon/ky  thuat
(Professional/Technical Competencies).

Hién nay, mot s6 nudc trén thé gidi trong
d6 c6 My, Canada, Uc, v.v. nghién ciru “Mb
hinh nang luc” (Competence Model) van dung
trong dao tao. Cac thanh té ciia M6 hinh ning
lwc duoc néu 1én la:

Competence Model
M4 hinh nang hee

Cognitive Competence
Mang hwe nhan thire

Human Competence
Manghre conngirin

Technical Competancs
Mang hre ki thudt

Hinh 2. M6 hinh nang lyc

Nang lyc nhén thuc 1a sy nhan biét vé su
vat, hién tugng, con nguoi trong thé gidi xung
guanh.

Nang lyc con nguoi thé hién & viéc hiéu biét
ngudi khac, ¢ viée giao tiép voi ngudi khac, ¢
viéc hiéu minh v.v. dé tir d6 xac dinh hanh vi
ung xu phu hop.

Ning luc k§ thuat gin voi chuyén moén
(giang day, quan 1y, v.v.). Chinh nang lyc nay
gitip chu thé thé hién “tay nghé” trong thuc tién.
Trong thoi dai khoa hoc, cong nghé phat trién
manh mé, nang lyc nay cang cd y nghia buic
thiét, doi hoi chii thé phai thuong xuyén ty ning
cao trinh d chuyén mon cua minh.

Trén day 1a cac cach phan loai khac nhau vé
nang lyc. Pidu d6 rat can cho nhing nguoi lam
cong tac gido duc dé rit ra nhimg diéu b ich
trong hoat dong thyc tién.

3. BIEU HIEN THU'C CHAT NANG LUC

Trong mdt s tai lidu, ké ca tai liéu tap huén
cua cac co quan chi dao giao duc chi dung lai &
yéu cau chung chung “phai phat trién niang lyuc

nguoi hoc trong day hoc”, ma khong chi ra
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cho ngudi thiy gido phai lam nhu thé
nao. Phai chang d6 1a mot trong nhitng
nguyén nhan khién d6i méi gido duc
noi chung va day hoc néi riéng dat
dugc nhitng thanh tgu con & muc
khiém ton?

Suy dén cing, ning luc cua con
nguoi thé hién tap trung nhat, 15 nhat &
k¥ nang (Skills) hanh dong cua anh ta.
That khé hiéu khi mot nguoi thg moc
dugc cho 1a gioi lai khong biét phan
biét cac loai gd dé gia cong cho phu
hop! K¥ nang hanh dong thé hién thuc
chat ning luc cua chu thé trong hoat
dong. Xin luu ¥ Worldbank d3 khing
dinh: “Thé ky XXI 1a ky nguyén cua ky
nang lao dong”.

Vi tAim quan trong cta ky ning
nén mot s6 nudc di nghién ciu rat
cong phu va da co két qua cu thé. Dudi
day xin néu mot s6 vi du:

B6 Lao dong My (The U.S.
Department of Labor) cung Hiép hoi
Pao tao va Phat trien My (The
American Society of Training and
Development) da thuc hién mot cude
nghién ctru gan day vé cac k¥ ning co
ban trong cong viéc. Nhan thdy tam
quan trong cua ky nang
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nén nam 1989 B Lao dong My da thanh 1ap mot
Uy ban Thu ky vé Rén luyén cic k¥ ning can
thiét (The Secretary’s Commission on
Achieving Necessary Skills - SCANS). Thanh
vién ctia Uy ban nay dén tir nhiéu linh vuc khac
nhau: giao duc, kinh doanh, doanh nhan, nguoi
lao dong, cong chuc, v.v. nham muc dich “thac
day nén kinh t& bang ngudn lao dong k¥ ning
cao va cong viéc thu nhép cao”.

Hoi dong kinh doanh Uc (The Business
Council of Commerce and Industry - ACCI) véi
su bao trg cia Bo Gido duc, Pao tao va Khoa
hoc (The Department of Education, Science and
Training - DEST) va Hoi dong gido duc qudc gia
Uc (The Austrlian National Training Authority -
ANTA) d3 xuit ban cudn “K¥ ning hanh nghé
cho twong lai” (2002). Ho d khing dinh kj ning
mém duoc tmg dung nhidu nhat, trong d6 k¥
ning hanh nghé (Employability skills) 1a cac k¥
nang can thiét khong chi c6 duoc viée lam, ma
con dé tién bo trong t chire thong qua viée phat
huy tiém ning ca nhan va dong gop vao dinh
hudng chién lugce cia to chirc.

Chinh phu Canada ciing c6 mot by phu
trach vé viéc phét trién ky nang cho nguoi lao
dong. BO Phat trién Ngudn nhan lyc va K§ ning
Canada (Human Resources and Skills
Development Canada - HRSDC) c¢6 nhiém vu
xdy dung ngudn nhan lyc manh va ¢ ning luc
canh tranh, gitp nguoi Canada ning cao nang
luc ra quyét dinh va ning suét 1am viéc dé nang
cao chat lwong cudc sdng. B ciing c6 nghién
clru dé dua ra danh sach cic k¥ ning can thiét
d6i v6i nguoi lao dong.

Chinh pht Anh ciing c¢6 co quan chuyén
trach nghién ctru vé phat trién k§ nang cho ngudi
lao dong. Bo DPoi méi, Pai hoc va Ky nang duoc
Chinh phu thanh 1ap tir ngay 28/6/2007, dén
thang 6/2009 thi dwoc ghép véi Bo Kinh té,
Doanh nghiép va Doi méi Phap ché dé tao nén
bd moéi 1a Bo Kinh té, D6i méi va Ky niang. Bo
nay chiu trach nhiém vé c4c van

dé lién quan dén viéc hoc tap cua nguoi 16n, mot
phén cua gido duc nang cao k§ ning, khoa hoc
va d6i méi. Co quan chimg nhan chuong trinh
va tiéu chuan (Qualification and Curriculum
Authority) ciling dua ra danh sach cic ky nang
quan trong.

Chinh phu Singapore c6 Cuc Phat trién lao
dong WDA (Workforce Development Agency)
da thiét 1ap hé thong cac k¥ nang hanh nghé ESS
(Singapore Employability Skills). Ngoai ra
WDA con c¢6 Trung tim k§ ning hanh nghé (The
Centre for Employability Skills — SES) dé danh
gia va hd trg dao tao ky ning.

Téng hop nghién ciru clia cac nude va thyc
té Viét Nam, 12 k¥ ning sau ddy 1 cin ban va
quan trong ddi voi ngudi lao dong khi budc vao
cong nghi¢p hoa — hién dai hoa, md cira va hoi
nhap: K ning giao tiép (Communication skills);
K¥ nang hoc va ty hoc (Learning to learn); Ky
ning lap ké hoach va to chiic cong viéc
(Planning and organising skills); K¥ nang tu duy
séng tao va mao hiém (Initiative and enterprise
skills); K¥ niang lam viéc dong d6i (Teamwork
skills); K¥ nang ling nghe (Listening skills); K§
nang thich img (Adaptability skills); Ky nang tu
duy mé toan cau (Global mindset skills); K§
nang cong nghé (Technology skills); K§ ning
giai quyét van dé (Problem solving skills); K¥
nang dam phan (Negotiation skills); K¥ nang
ngoai nglr (Foreign language skills).

Qua viéc trinh bay trén, ta thiy ky ning
trong cudc séng dugc cac nudc coi trong nhu thé
nao. Phai ching d6 ciing 1 nhan t6 canh tranh
trong bdi canh toan cau héa, qudc t& hoa va hoi
nhép.

Co 2 loai ky ndng: ky ndng clng
(Hardskills) va k§ ning mém (Softskills). K¥
ning cung lién quan dén chuyén mén, dén mot
loai kién thirc cy thé, vi du k¥ ning giai toan, k§
ning binh giang mot tac pham vian hoc, v.v. K¥
nang mém lién quan dén viéc str dung ngdn ngit,
kha ning hoa nhap xa hoi, thai do va hanh
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vi g xtr 4p dung vao viéc giao tiép gitta ngudi
v6i nguoi. La nhitng k¥ nang lién quan dén viéc
hoa minh vao hay tuong tac voi xa hoi, cong
déng, tap thé hodc t6 chc.

Vé tam quan trong cua ky ning mém,
Worldbank khfmg dinh: su thanh cong ctia mdt
nguoi phu thude 85% vao ky ning mém ctia anh
ta. Xin luu y: nhitng nghién ctu k¥ néng cua cac
nude ké trén hau hét trong danh sach déu dwa ra
1a k¥ ning mém.

Gan day trong nha truong va ngoai xa hoi
hay n6i dén “ky ning song” (Life skills). K§
nang séng bao gém mot loat cac ky nang cu thé,
can thiét cho cudc sdng hang ngay cua con
ngudi. Ban chét cia k¥ ning song 1a ky nang tu
quan 1y ban than va k¥ ning xa hoi can thiét dé
ca nhan tu lyc trong cudc séng, hoc tap va lam
viéc hiéu qua. Noi cach khac, ky ning séng 1a
kha niang 1am chu ban than cua mdi ngudi, kha
nang tng xt phu hop véi nhitng ngudi khac va
véi xa hoi, kha nang tng pho tich cuc trude cac
tinh hudng cua cudc sdng.

T6 chirc Y té Thé giéi WHO dinh nghia k¥
ning séng 1a kha ning thich nghi va hanh vi tich
cuc cho phép ca nhan c¢6 kha ning dbi pho hiéu
qua v6i nhu cau va thach thic cia cudc sdng
hang ngay.

Ciing theo WHO, k¥ ning song duoc chia
thanh 2 loai la k¥ ndng tdm ly xa hoi va k¥ nang
ca nhan, linh héi va tu duy, vai 10 yéu t6 nhu: tu
nhan thire, tu duy sang tao, giai quyét van dé, ky
ning giao tiép ung xir v6i nguoi khac, tmg pho
vGi céc tinh hubng cang thang va cam xic, biét
cam thong, tu duy binh luan va phé phan, cach
quyét dinh, giao tiép hiéu qua va cach thuong
thuyét, Vv.v.

4. GIAO DUC, DAY HQC HUONG VAO
VIEC PHAT TRIEN NANG LUC NGUOI
HOQC

Trén day dd phan tich biéu hién thyc chit
ctia nang lyc 1 k§ nang. Trong thyc té mdi mot
linh vyc hoat dong doi hoi phai c6 nang lyc
riéng. Piéu d6 ciing ¢ nghia 1a mdi
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loai nang lyc twong ing c6 mot hé thong cac
k¥ nang riéng.

Nhu ta biét, phuong tién quan trong nhét
trong day hoc 1a kién thirc. Nhung, hiéu kién
thirc d6 1a gi thi khong phai ai ciing ¢6 cau tra 161
day du. Kién thirc dem dén cho nguoi hoc chira
dung hai mat: kién thirc hién (Explicit) va kién
thirc an (Tacit). Kién thirc hién 1a kién thic da
duoc ma hoa, do d6 in 4n dugce va dugce phé bién
rong rai. Nhung kién thirc an thi khong ma hoa
dugc, ciing khong in 4n duoc va duong nhién
khong phd bién dwgc. Nhimg kién thirc trong
sach giao khoa dem dén cho nguoi hoc chinh 1a
kién thirc hién. Trong nha truong, nguoi thay
gi4o (va chi ngudi thay giao, khong ai khac) méi
c6 day du trinh d6 va kha ning vira cung cip kién
thtre hién, lai vira hinh thanh kién thirc an cho
ngudi hoc. C6 thé ndi bt ky trang sach giao
khoa nao ciing déu chira dung kién thirc hién va
kién thirc an. Kién thirc hién 1a nhitng cau chit,
cong thic, dinh luat, v.v. trong trang giéy, con
kién thirc 4n 1a tri tu¢, tinh cam, tm hon, v.v. an
chira dang sau, bén trong trang gidy 6. Nguoi ta
c¢6 thé doc duoc kién thirc hién, nhung khong
phai ai ciing “doc” duoc hét kién thic an bén
trong kién thtrc hién. Thay gido A va thay gi&o
B cung day mdt moén hoc & hai 16p khac nhau
trong cung mot khdi 16p; co thé coi nhu kién
thirc hién cua hai thdy nhu nhau, nhung thiy A
day hay va gioi hon thay B vi kién thtc an cua
thiy A dy du hon thay B. Ciing bai giang Ay,
thﬁy A d3a “doc” duoc nhiing 4n chtra v& trf tué,
tinh cam va tam hon va da biét gitp ngudi hoc
khai thac hét. Bai giang ctia thiy da thanh cong,
dung voi nghia day hoc huéng téi phat trién tim
luc, tri luc, thé luc, nhin chung 1a nhan céch,
nang luc cia nguoi hoc.

Nhu trén di trinh bay, thé hién thuc chét
nang luc 1a ky nang. Do do, bai toan dat ra la nha
truong, nhat 12 ngudi thay gido phai xac dinh
nhitng ning luc ndo can phat trién & ngudi
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hoc va quan trong hon 13 nhiing hé théng ky
ning tuong tmg can hinh thanh & ho.

Vao dau thap ky 90, cac to chirc Lién Hiép
Quédc (LHQ) nhu WHO (T4 chirc Y té Thé gidi),
UNICEF (Quy ctru trg Nhi dong Lién Hop
Quéc), UNESCO (Té chirc Giao duc, khoa hoc
va van hoa Lién Hop Quéc) da chung sirc xay
dung chuong trinh gido duc k¥ ning sng cho
thanh thiéu nién. “Boi 18 nhimng thir thach ma tré
em va thanh nién phai d6i mat 1a rat nhidu va doi
hoi cao hon 13 nhitng k¥ ning doc, viét, tinh toan
t6t nhat” (UNICEF).

Nhitng nam cudi thé ky XX, trudc khi budce
vao thé ky XXI, UNESCO di xac dinh 4 tru cot
giao duc (The four pillars of education):

Hoc dé biét (learning to know) lién quan
dén cac k¥ ning nhan thirc, k§ ning cac mén
hoc, v.v.

Khich thé

(zbm d4i twong, hitn Aﬁl

tirong khach quan}

C,: Cha the Iu m&

C_: Chi thé thu déng
{dwoe dinh wms)

C: Chil thé chi déng
{dwroc khuyen g1ai)

Hoc dé lam (learning to do) lién quan dén,
k¥ ning giai quyét van dé, k§ ning lap ké hoach,
t6 chirc cong viée, v.v.

Hoc dé cung chung séng (Learning to live
together) lién quan dén ky nang lam viéc nhom,
k¥ ning giao tiép, k¥ ning ling nghe, v.v.

Hoc dé tu khing dinh (Learning to be) lién
quan dén k¥ ning tng xtr, k¥ nang thich Gmg, k¥
nang tu hoc, k¥ nang chu thé hoa, v.v.

bay la dinh hudng 16n gitp nhitng nguoi
1am gi4o duc cu thé héa trong day hoc ctia minh.
Va, nhu da biét, trong lich st phat trién 1y luan
day hoc, cac nha khoa hoc khéng ngtrng tim toi
phuong phap day hoc tich cuc nhdm phat trién
nang luc nguoi hoc. biéu nay dugc thé hién cu
thé trong db thi cua J.Vial dudi day.

K, :Khich thé lip lai
K :Khich thé dwoctii hitn

K : Khich thé dwoc tii tao (i tao)
K, :Khach thé sang tao

T, : Thay quyénlwe, tri thie
T,: Thay truyéndat, chidao

C: Chi thé dwoe zidi

T,: Thay trong tai, od vin

phéng (t zido duc )

C
Chi thé - Tro

K Thay tac nhin{ha v& phi sa)
4

Tac nhin - GV
T

P (’Tl, C. Klj: Phuong phap gido diéu (dogmatique)

P, (T..C - Kz): Phuong phip cé truyén (Socratique)

P, ET;’ C.. Ka): Phuong phap tich cye (active)

P, (T.C - K*:]: Phuong phap tw miao duc (non-directivité)

Hinh 3. M6i quan hé giita chii thé, tac nhén va khéch thé



TRAN KIEM

D) thi chi r5: Chu thé C (ngudi hoc), Tac
nhan T (gido vién) va Khach thé K (dbi tugng,
hién tugng khach quan lam thanh néi dung day
hoc). Vi vai tro ciia C va T thay ddi nén tri thirc
(K) nguoi hoc tiép nhan duoc ciing thay doi vé
ban chat. Ta thdy tam giac CTK tang dan, tir
CITIK]1 cho dén C4T4K4, tic 1a tir phuong
phap gido didu (Dogmatique) dén phuong phap
tur gido duc (Non-directivité). Diéu d6 noi 1én su
tién trién trong quan ni¢ém vé day hoc. Pay la su
thay doi vé chat biéu hién su kham pha

TAI LIEU THAM KHAO

khong nging trong 1y luan ciing nhu thyuc tién
day hoc nham dao tao con ngudi theo yéu ciu xi
hoi.

Diéu quan trong 1a do thi cho ta thay vai tro
ngudi hoc ting dan, vai tro gido vién ciing ting
dan theo chiéu hudng tich cuc nham bién qua
trinh gido duc thanh qua trinh tur gido duc & moi
nguoi hoc. o cling 1a myc tiéu ctia day hoc theo
hudng phat trién nang luc ngudi hoc trong nha
truong Viet Nam.

1. Pham Minh Hac, (2016). Tam Iy hoc dai cuong. Nxb. Gido duc Viét Nam.

2. Tran Kiém, (2016). Quan Iy va Lanh dao nha truong hiéu quda (Tiép can nang luc). Nxb. Dai hoc

Su pham.
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PHAM THE KIEN

QUAN LY POI NGU VIEN CHUC HANH CHINH
VA SU GAN KET CUA PQI NGU NAY
VOI CAC PAI HQOC VUNG O VIET NAM

PHAM THE KIEN®

TOM TAT: Ké thira tir dit liéu cdc thang do ciia nghién civu tie ndm 2014 dén nam 2016 vé quan 1y
doi ngii vién chirc hanh chinh trong cdc dai hoc vung ¢ Viét Nam, trong nghién ciru nay, chung toi
thuwc hién doi bién, dé xudt mé hinh gid dinh, tién hanh phan tich dé tim moi twong quan giita quan
Iy dgi ngii vién chire hanh chinh va sw gan két ciia ddi ngii nay véi cdc dai hoc ving & Viét Nam. Két
qud phan tich nhan t6 kham phé EFA da rit trich dwoe 7 nhan t6 Quan 1y dgi ngii vién chirc hanh
chinh trong cdc dai hoc vung o Viét Nam va 2 nhdn 16 Sw gdn két ciia dji ngii vién chirc hanh chinh
Véi cdc dai hoc ving. Phén tich héi quy da bién ciing da dwoc tién hanh, két qua cho thdy chi con
hai yéu t6 anh hwdng dén sw gdn két ciia ddi ngii vién chirc hanh chinh véi cac dai hoc viing la Su
tham gia quan 1y, co hdi phat trién nghé nghiép va Xay dung ké hoach phdt trién nghé nghiép. Trén
co 56 két qua nghién civu, mot sé gidi phdp dwoc dé xudt nham hodan thién céng tic quan ly doi ngii
vién chike hanh chinh va ndng cao sy gdn két ciia di ngii nay véi cdc dai hoc ving ¢ Viét Nam.

Tir khéa: quan Iy doi ngil vién chire hanh chinh, dai hoc ving & Viét Nam, s gin két.

ABSTRACT: With the data derived from measurement scales of the previous three-year study on
managing administrative official staff in Vietnamese regional universities, in this research, we
executed variable changes, proposed a suppositious model and carried out analyses with a view to
shedding light on the interrelation of the aforementioned management work and the connection
between such staff and those universities. The EFA (Exploratory Factor Analysis) results identified
totally seven factors of influence on the Management of administrative official staff in regional
universities in Vietnam and two factors affecting the Connection between administrative official staff
and regional universities. Regression Analysis was also carried out. The results have showed that
there are only two factors left that significantly influence the connection between administrative
official staff and regional universities, which are Participation in management, opportunities for
occupational development and Setting up a plan for occupational development. Given the research
results obtained, some solutions were suggested in an attempt to improve the management of
administrative official staff and enhance the connection between such staff and regional universities
in Vietnam.

Key words: managing administrative official staff, Vietnamese regional universities, connection.

P T VAN PE t6 chirc theo hai cip, dao tao da nganh, da linh

Pai hoc vung la co s6 giao duc dai hoc cong  vuc cac trinh d ctia gido duc dai hoc va thuc

1ap bao gém cac co s& gidao duc dai hoc thanh  hién cong tac nghién ctru khoa hoc, chuyén giao
vién, cac don vi tryc thudc dai hoc ving, cong ngh¢ dap g nhu cau phat trién kinh

“Tién si. Pai hoc Hué.



