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NGUYEN HU'U DIEM
HUONG""" SCOTT GEORGE
DANIELSON®EEED

TOM TAT: Trong vai nam tré lai day, triét Iy “Outcome-Based Education” (tam dich: Gido duc
dira trén két qud dau ra) ngay cang dwoc iing dung rong rdi trong cong tac thiét ké chwong trinh dao
tao, giang day, kiém tra ddanh gid, tai cac truong dai hoc va cao dcfng o Viét Nam. Theo tai liéu cua
AUN-QA, “Outcome-Based Education” ¢é nghia la: “Binh nghia, té chitc, hudng trong tam, va dinh
hwéng moi khia canh ciia chirong trinh dao tao vao nhitng gi ma chiing ta mudn tdt ca sinh vién thé
hién thanh cong khi ho hoan thanh khoa hoc”. “Outcome” ¢ ddy co thé hiéu theo cum tir dwoc sir
dung phé bién hién nay la: Chuan dau ra.

Triét Iy trén chinh la yéu té quan trong doi véi nhiéu bé tiéu chudn kiém dinh va danh gid chat
liwong churong trinh ddo tao ciia cdc t6 chire gido duc quoc té, bao gom: Accreditation Board for
Engineering Accreditation — viét tdt la ABET (Té chire Kiém dinh cdc Nganh Dao tao vé Ky thudt va
Céng nghé ciia Hoa Ky), va ASEAN University Network — Quality Assurance — viét tdit la AUN- QA
(T6 chire Pam bao Chat lwong thude Mang i cac Truong Pai hoc Pong Nam A). Pdy ciing la hai
bé tiéu chuan kha quen thudc voi cdc truong dai hoc va cao dcfng tai Viét Nam hién nay, ddc biét la
cdc truong thude linh vue ky thudt, cong nghé. Bai viét nay sé thao ludn dinh nghia chudn dau ra,
cdc yéu cdu cu thé vé viéc xdy dung va ra sodt chudn dau ra trong hai b tiéu chuan ABET va AUN-
QA. Ngodi ra, mot sé quan sdt tong qudat vé cach thire danh gid mire do dép vmg chudn dau ra cia
chwong trinh dao tao nham ddp vmg yéu cau cia bo tiéu chuan ABET ciing nhir AUN- QA sé dwoc
gioi thiéu.

Tir khoa: danh gia, chudn dau ra, ABET, AUN-QA.

ABSTRACT: In recent years, the “Outcome-Based Education” philosophy is being widely applied
in developing curriculum, teaching and assessment activities in Vietnamese universities and
vocational colleges. According to AUN-QA materials, “Outcome-Based Education” is defined as
“defining, organising, focusing, and directing all aspects of a curriculum on the things we want all
learners to demonstrate successfully when they complete the programme”.

The above philosophy is a core component of a variety of accreditation and assessment
standards identified by international educational organizations, including: Accreditation Board for
Engineering Accreditation (ABET), and ASEAN University Network — Quality Assurance (AUN-
QA). These two sets of standards have become increasingly familiar to a number of Vietnamese
university and vocational colleges, particularly schools in the engineering and technology
disciplines. This paper will discuss the definition of student learning outcomes, and specific
requirements related to the development and review of student learning outcomes according to
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ABET and AUN-QA. In addition, some general observations on how to evaluate student attainment
of program learning outcomes in order to meet requirements of ABET, as well as AUN-QA, will be

introduced.

Key words: assessment, ABET, AUN-QA, outcome.

1. PAT VAN BPE

ABET 1a mét to chuc phi loi nhuén, phi
chinh phu, dojgc cong nhan bdi Council for
Higher Education Accreditation (CHEA, tam
dich: Hoi & ng Kiém dinh Chat lojong Gido duc
Sau Trung hoc Phé théng). Pojgc thanh 1ap tai
Hoa Ky tr nam 1932, ABET c6 vai tro dam bao
yéu cau nén tang vé chat lojong dao tao, Rdiéu
kién tién quyét dé xem xét cép chimg chi hanh
nghé “Professional Engineer” (tam dich: K¥ so|

Chuyén nghi¢p) tai Hoa Ky.
Ngay nay, ABET la thanh vién cta céc
Hiép oj6c cong nhan chét lojong gido duc qité
nho] Washington Accord, Sydney Accord,
Dublin Accord, dén nay dd cdp chimg nhan
kiém dinh cho 3.709 chojong trinh dao tao &
752 trojong dai hoc va cao dang tai 30 quic
gia. Cac uy ban tryc thugc ABET thyc hién
kiém dinh cac chojong trinh dao tao bac cao
dang, ctr nhan va thac sy, thudc cac linh vuc
khoa hoc ung dung, may tinh, ky thuat va ky
thuét cong nghé. Ngoai ra, ABET dang m¢
rong hoat dong kiém dinh trong linh vuc khoa
hoc tu nhién dé tiép can rong rii hon dén cac
nganh STEM (Khoa hoc — Cong nghé - Ky
thuat — Toan hoc). AUN-QA la thanh vién cua
ASEAN University Network (Mang lojéi cac
Trojong Pai hoc Pong Nam A), dojoc thanh
1ap vao nam 1998 tai Bangkok — Thai Lan, véi
s ménh rit ngan khoang céch vé chét lojong
gilra cac trojong thanh vién, hai hoa céc tiéu
chuén gido duc va thuc day caitién chat lojong
lién tyc O cac trojong dai hoctrong khu vuc
ASEAN. Cho dén nay, AUN-QA di thuc hién
danh gia 80 chojong trinh dao tao bac dai hoc,
thac sy trong khu vuc. Trong do, Indonesia va
Viét Nam 13 hai qudc gia c6 sb lojong chojong
trinh dao tao tham giadanh gia AUN-QA cao
nhét. Ngoai ra,
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AUN-QA ciing dd bat dau thyc hién danh gia
chét lojong cép co s& gido duc voi bo tiéu chuén
dojoc cap nhat va céng bb vao nam 2016.

Mot diém dang loju y 14, nhoy da dé cap o
trén, AUN-QA hién khong thuc hién kiém dinh,
thay vao d6 1a “danh gia” (assess) dua trén hai
b tiéu chuan danh gia chat lojong cipchojong
trinh dao tao va cép co sO giao duc. Botiéu chuan
AUN-QA c6 chirc nang danh gia chat lojong cac
chojong trinh dao tao ¢ nhiéu nganh khac nhau,
va khong gidi han ¢ cac nganh thudc mét linh
vuc nghé nghiép cu thé nao. Két qua danh gia
cua AUN-QA c6 y nghia tham khao cho don vi
dojoc danh gia va dojgc cong nhan gitra cac
trojong thanh vién trong khéi ASEAN.

Bai viét doyoi déy sé& dé cap dén cac yéu cau
vé xdy dung, ra soat va danh gia chuin dau ra
cia ABET va AUN-QA ¢ cap chojong trinh dao
tao. Cac thao luan nay giup cac chojong trinh dao
tao hiéu thém vé cac diém tojong d ng va khac
biét trong viéc thiét ké chuan diu ra theo bo tiéu
chuan kiém dinh ABET va b tiéu chuan dénh
gid AUN-QA.

2. PINH NGHIiA CHUAN PAU RA THEO

ABET: “STUDENT OUTCOMES” VA
AUN-QA: “EXPECTED LEARNING
OUTCOMES”

Theo ngdn ngit dojoc st dung boi ABET,
khai niém chuin dau ra dojoc goi 1a “Student
Outcomes”. Tiéu chuan 3 — “Student Outcomes”
ciia ABET dinh nghia chuan dau ra cta chojong
trinh dao tao nhojsau:

ABET: Tiéu chuan 3. Chuin diu ra
(Student Outcomes)

“Chuan dau ra dién giai nhitng gi sinh vién
dojoc mong doi 1a biét va c6 thé lam dojoc tai
thoi diém tot nghiép. Nhitng mong doi nay lién
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quan dén ky ning, kién thirc va thai d6 ma sinh
vién dat dojgc tr qua trinh hoc.”

Tiéu chudn nay doja ra danh sach 11 chuan
dau ra (a-k) tbi thiéu dbi v6i chojong trinh dao
tao cir nhan va 9 chuan dau ra (a-i) téi thiéu ddi
v6i chojong trinh dao tao cao dang. Cac iy ban
cia ABET quy dinh céc chuan d4u ra khac nhau.
Céc chojong trinh dao tao cé thé st dung lai
cac chudn dau ra da dojoc dinh nghia nay,
hodc bd sung cac thay doi can thiét dé dap tmg
nhu cau cu thé trong bdi canh ciia chojong trinh
dao tao d6. Trong trojong hop c6 su thay ddi, can
thé hién dojoc mdi lién két 16 rang va day du gitra
chuan du ra cy thé ciia chojong trinh ddo tao
v6i chuan dau ra theo quy dinh cua ABET.

Dojéi day 1a danh sach 11 chuan dau racta
Uy ban Kiém dinh nganh K¥ thuat (Engineering
Accreditation Commission) thuéc ABET, ap
dung cho chu ky kiém dinh 2016-2017:

(a) Kha ning tng dung kién thic toan hoc,
khoa hoc, va k¥ thuat

(b)Kha ning thiét ké va thuc hién thi
nghiém, cling nhoj phan tich va giai thich dojcy
nghia cua dit liéu

(c) Kha nang thiét k& mot hé théng, cu
phan, hodc quy trinh dé dap umg nhu cdu trong
khuon kho céc rang budc thuc té nhoj kinh t&, moi
trojong, xa hoi, chinh tri, dao dirc, strc khoé va
an toan, kha ning ché tao, va tinh bén viing

(d) Kha nang lam viéc trong cac nhom da
linh vuc

(e) Kha niang nhan dién, thiét 1ap va giai
quyét cac van d& ki thuat

(f) Hiéu dojgc cac trach nhiém nghé
nghiép va dao dtc

(9) Kha nang giao tiép mot cach hiéu qua

(h) Chojong trinh dao tao di rong dé hiéu
dojoc tac dong cua céc giadi phap ky thuat trong
bbi canh toan cau, kinh té, moi trojong va xa hoi
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(i) Nhan biét dojoc su can thiét va kha
ning tham gia hoc tap sudt doi

(j) Kién thirc vé cac van dé dojong dai

(k) Kha nang str dung cac cong nghé, k¥
ning va cong cu k¥ thuat hién dai can thiét cho
vi€c thyc hanh k¥ thuét.

Nhaj vay, cac chuan dau ra nay cung cip
thong tin chung vé trong tdm cta cic hoat dong
hoc tip cua sinh vién va 1a nhitng cAu dién gidi
tong quat vé két qua hoc tap dojoc mong doi.
Mot ciu phan quan trong ctia mdi cau chuan dau
ra 1a “dong tir hanh dong” (action verb) nhim
din giai cy thé loai ning lyc ma sinh vién c6
kha nang thé hién, vi du: giai thich, tinh toan, so
sanh, thiét 1ap, phan bién, v.v. Cac dong tir nay
dojoc sap xép va phan loai mot cach rd rang va
dé hiéu trong Thang Cip do To| duy Bloom
(Bloom’s Taxonomy). Thang to; duy Bloom
dojoc chia ra thanh ba mién 1én: nhan thic
(cognitive), cam xuc (affective) va van dong
(psychomotor). Theo d6, qué trinh hoc tép cua
con ngoyoi 1a quéa trinh phat trién nhan thirc
thong qua trau d i hiéu biét va nang luc tri tug,
phét trién cam xuc thong qua biéu hién hanh
vi va thai do, phat trién van dong thong qua k§
ning thé chat. Ca hai bo tiéu chuan ABET va
AUN-QA déu khuyén khich st dung thang
Bloom vao viéc xdy dung chudn dau ra.

Tiéu chuian 1 cia AUN-QA dinh nghia
chuan dau ra la: “Expected Learning
Outcomes”. Khac vdi ABET, AUN-QA khong
mang tinh chuén tic (prescriptive) dbi v6i chuén
dau ra, tirc 1a khong doja ra danh sach dcchuan
d4u ra tdi thiéu 1ién quan dén mot linh vue nganh
nghé cu thé nao. Do d6 ma b tiéu chuan AUN-
QA c¢6 thé dojoc dung dé danh gia cac chojong
trinh dao tao & nhiéu nganh, linh vyc khac
nhau.

Theo ban dich tiéng Viét chinh thirc ctia bd
tiéu chuan AUN-QA, phién ban 3.0, do Pai hoc
Quéc gia TPHCM thuc hién, tiéu chuin 1
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dojoc hiéu 1a: “Két qua hoc tap mong doi”. Noi
dung cu thé ctia tiéu chuén nay nhojsau:

AUN-QA: Tiéu chudn 1. Két qua hoc tap
mong doi (Expected Learning Outcomes)

1. Két qua hoc tap mong doi phan anh va
dojoc xdy dung dya trén tim nhin va s mang
ctia nha trojong. TAm nhin va st mang cta nha
trojong dojgc tuyén bd cong khai va dojge can
b9, GV, SV biétdén.

2. CTPT phan anh Kkét qua hoc tap mong dgi ma
SV tdt nghiép can dat. Mdi mon hoc va ndi dung
giang day cua timg budi hoc cin dojoc

thiét ké tojong thich v6i nhirng két qua hoc tap
mong doi ciia chojong trinh va gép phan dat
dojoc nhiing két qua hoc tap mong doi nay.

3. CTDT dojgc thiét ké bao g m dau ra do
kién thure, k¥ nang chuyén nganh va dau ra tong
quét (k¥ ning mém) nhoj giao tiép tryc tiép hay
qua vin ban, giai quyét van dé, sir dung cong
nghé thong tin, lam viéc nhom...

4. Két qua hoc tap mong doi ciia chojong
trinh dojoc xay dung rd rang, phan anh nhu cava
yéu ciu ciia cac bén lién quan.

Bang 1: Tiéu chudn c6 ndi dung twong dong vé dinh nghia chudn ddu ra ciia ABET va AUN-QA

ABET

AUN-QA

Tiéu chuén 3: Chuan ddu ra (Student Outcomes)

Tiéu chuén 1: Két qua Hoc tip Mong doi
(Expected Learning Outcomes)

Mot loju y vé cach st dung thuat ngit frong
tiéu chudn nay, d6 1a tiéu chi 1.2, “Expected
Learning Outcomes” khong chi dojgc hiéu la
chudn hoic két qua dau ra ciia chojong trinh do
tao, ma con 1a chudn dau ra ¢ cép d6 mon hoc,
budi hoc. Trong khi d6, tiéu chuan 11 ctia AUN-
QA str dung khai niém “Output” (Pau ra) ciing
bao ham ¥ nghia tojong tu véi “Két qua Hoc
tap Mong doi”. Ngoai ra, bd tiéu chuin nay cho
phép sir dung mot sd thuat ngir thay thé, ciing

(1P 2

mang nghia chuin dau ra, bao g m: “aim”,
“goal”, “objective”. Trong khi do, ddi véi
ABET, thuat ngir “objective” dojoc hiéu theo
cach dinh nghia khac. Theo quan sat cuia ngojoi
viét, cach dinh nghia va st dung thuit ngit cia
ABET c¢6 tinh rd rang va nhat quan cao hon cach
str dung thuat ngir trong bo tiéu chuin AUN-QA.
3. YEU CAU XAY DUNG VA RA SOAT
CHUAN DAU RA THEO ABET VA AUN-
QA

Ca hai bo tiéu chuin ABET va AUN-QA
déu yéu cau chojong trinh dao tao tham khao y
kién phan h i cia cac bén lién quan trong quéa
trinh xdy dung va ra soat chuan dau ra. Hoat
d6ng nay can phai dojoc 13p lai theo chu ky va
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dojoc van ban hoa dojéi dang van ban cudc hop,
két qua khao sat, v.v. & lam minh chung cho
danh gid/kiém dinh. Danh sach chuan dau ra
ctia chojong trinh dao tao can dojgc cong bd va
phd bién rong rdi dén sinh vién, gidng vién, nha
tuyén dung v.v. Mdi lién két va dong gop cia
timg mén hoc dén chuin ddu ra ciia chojong
trinh dao tao can dojoc xac dinh 1. P ng thoi, su
tojong thich giita chuan dau ra ciia chojong trinh
ddo tao véi tAm nhin va sa ménh cua khoa,
cling nho cua nha trodong, can phai dojoc thé
hién mot cach hop 1y va day du.

Riéng ABET con ¢6 yéu cau lién két chuan
dau ra cia chojong trinh dao tao voi “Muc tiéu
dao tao cta chojong trinh” (Program Educational
Objectives). Pay 14 tiéu chuan 2 ciia ABET, theo
d6 muc tiéu dao tao cua chojong trinh la:

ABET: Tiéu chuén 2. Muc tiéu dao tao cua
chojong trinh (Program Educational Objectives)

“Nhitng cau miéu ta khai quat vé nhiing gi
sinh vién dojoc mong doi la s&¢ dat dojoc trong
vong mot vai nam sau khi tot nghiép. Muc tiéu
dao tao cua chojong trinh dojoc thiét 1ap dua
trén nhu ciu cua cac bén lién quan ciia chojong
trinh dao tao d6.”
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Muc ti€u dao tao chinh 1a ly do t n tai cia
chojong trinh dao tao, la tam nhin dai han dinh
hojong phét trién sy nghiép cia sinh vién tot
nghiép tr chojong trinh d6. Viéc xay dung muc
tiéu dao tao doi hoi su tham khao nhimg y kién
phan h i rat quan trong tir cdc bén lién quan, dic
biét 1 nha tuyén dung, nham gitip chojong trinh
dao tao hinh dung va xdc dinh dojoc nhiing
kha néng va thanh tgu ma sinh vién c6 thé dat
dojoc trong vong tir hai dén ba nim sau khi tot
nghiép. Do d6, cac chuan dau ra tai thoi diém tot
nghiép (1a nhitng gi ma sinh vién biét va c6 thé
lam dojoc khi két thiic khoa hoc) can phai thé
hién sy hd trg mot cach hop 1y cho muc tiéu dao
tao cta chojong trinh, gitip sinh vién dat dojoc
thanh céng cac muyc tiéu ndy trong tojong lai gan.
Ngoai ra, myc tiéu dao tao cling c6 thé dojoc su
dung vao muc dich quang b4, gidi thi€u chojong
trinh dao tao dén khach hang 1a nhimg hoc sinh
va phu huynh hoc sinh dang tim kiém nganh hoc.

Nhoj vdy, theo yéu cau ciia ABET, viéc xay
dung chuén dau ra cho chojong trinh dotao chi
dojoc thuc hién sau khi myc tiéu dao tao da dojoc
xéac dinh rd. Mot khi da dojoc thiét 1ap, cac muc
tiéu nay thojong it co su thay doi 1on, trong khi
chuin dau ra c6 thé dojoc thay ddi nhidu hon
va thojong xuyén hon dé dap tng kip thoi nhu
cdu cua cac bén lién quan. Hién nay, trong bd
tiéu chuan AUN-QA khong c6 khai niém tojong
d ng voi muyc tiéu dao tao ctuia chojong trinh nhoj
dinh nghia cia ABET.

4. YEU CAU PANH GIA MUC PQ PAP
UNG CHUAN DAU RA THEO ABET VA
AUN-QA

Dbi v6i ABET, viéc danh gia mirc do dap
{mg cua sinh vién d6i v6i chuan dau ra khi tot
nghiép, 1a hoat dong cdt 15i va dong vai trd trung
tdm trong qué trinh cai tién chat lojong lién tuc.
Tiéu chuin 4: Cai tién Chét lojong Lién tuc
(Continuous Improvement) quy dinh nhoj sau:
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ABET: Tiéu chuan 4. Cai tién Chat lojong
Lién tuc (Continuous Improvement)

“Chojong trinh dao tao phai thojong xuyén
st dung cac quy trinh phu hop, dojgc van ban
hoa, dé thu thap dir liéu kiém tra, danh gia va
do lojong mirc do dap tng chuan dau ra ciia sinh
vién. Két qua do lojong nay can phai dojoc sir
dung mot cach ¢6 hé thong, lam thong tin dau
vao cho qua trinh cai tién chat lojong cua
chojong trinh dao tao. Cac thong tin c6 san khac
cling c6 thé dojoc ding dé hd tro viée cai tién
chét lojong lién tuc cho chojong trinh dao tao.”

Nhoj vdy, ABET quan niém rang két qado
lojong murc d6 dap ung chuin dau ra cua sinh
vién chinh la ngu n thong tin chinh ma chojong
trinh dao tao phai sir dung dé xem xét, phan tich
dé tr d6 hiéu rd hon cac diém manh, diém yéu
ctia minh. Tir d6, cic hanh dong cai tién, ciing
nhoj hanh ddng phong ngtra s€ dojoc doja ra. Cac
hanh dong cai tién hodc phong ngira nay co
thé lién quan dén nhiéu khia canh khac nhau ctia
chojong trinh dao tao, vi du: hoat dong giang
day, ndi dung giang day, hoat dong hd trg sinh
vién, v.v. Diéu nay khing dinh triét 1y coa
ABET la ldy viéc hoc cia sinh vién lam trung
tam.

Viéc danh gia mirc d6 dap tmg chuin dau ra
ciia ABET chu yéu dua trén két qua kiém tra,
danh gia truc tiép cac hoat dong cua sinh vién
nhop bai luan, bai tdp nhom, d an, bai thuyét trinh,
thuc tap, v.v. ABET goi day 1a ngu n “minh
chung tryc tiép” (direct evidence). Theo quan
niém ctia ABET, cach hiéu qua nhét dé danh gia
ning lyc cua sinh vién & mot thoi diém nhét
dinh, d6 1a dwa trén cac minh ching truc tiép
dojoc thu thép tai thoi diém do, duatrén cac cong
cu danh gia c6 tinh hop 1y, dang tin cay va cong
bang cao. Cac ngu n “minh chimg gian tiép”
(indirect evidence), ching han nhoj nhan xét cua
cac dai dién doanh nghiép khong truc tiép lam
viéc voi sinh vién tét nghiép tir nganh dao tao
dojoc danh gia, két qua
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tir khao sét ty danh gié cua sinh vién, thojong @
tac dong it hon dén két qua cudi cung danh gia
mirc 6 dap tmg chuin dau ra.

Do danh sach cac chuan dau ra ma ABET
doja ra c6 tinh khai quét nhat dinh nham miéu ta
cac k¥ nang, kién thirc va hanh vi ma nhin chung
sinh vién phai dat dojoc tai thoi diém t6t nghiép,
viée truc tiép danh gid cac chuin dau ra nay
tojong d6i kho khin. Do d6, cic khod daotao cua
ABET c6 gidi thiéu khai niém “performance
indicator”, tam dich 1a chi tiéu do lojong chuan
dau ra. “Performance indicator” Bkhai niém xuat
phat tir linh vuc kinh té. Theo cach dung cua
ABET, déy la cac cAu miéu ta cu thé, do lojong
dojoc vé nhitng ning luc ma sinh vién can co dé
dap tng chudn dau ra; dojoc khang dinh thong
qua minh chimg. Nhoj di dé cap 6 trén, cac minh
chung ¢ day thong thojong la minh ching truc
tiép. Nhin chung, “performance indicator”
déng vai trd quan trong trong qué trinh danh
gid mirc d6 dap tmg chuin dau ra cua chojong
trinh ddo tao. Tuy nhién, bai viét nay khong dé
cap sau dén cach thiét 1ap va st dung cac chi tiéu
nay trong qua trinh danh gia mac d6 dap tng
chuan d4u ra ctia sinh vién.

AUN-QA c¢6 céch tiép can khac véi ABET
trong viéc danh gia mirc d6 dap g chuin dau
ra. Tiéu chi 5.2 vé “Student Assessment” — Kiém
tra, Panh gia Sinh vién, c6 dé cap dén yéu cau
dam bao cac hoat dong kiém tra, danh gia sinh
vién phai do dojoc “murc do dat dojoc Kkét qua hoc
tap mong doi cta chojong trinh/mén hoc”.

AUN-QA: Tiéu chuén 5. Kiém tra, Panh
gia Sinh vién (Student Assessment)

Pé dam bao su tojong thich ¢6 dinh hojong,
nha trojong can ap dung da dang cac phojong
phap kiém tra, danh gia phit hop véi két qua hoc
tap mong doi. Hoat dong kiém tra, danh gid can
do dojoc muc do dat dojoc két qua hoc tap mong
doi cua chojong trinh/moén hoc.
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Tuy nhién, hoat dong do lojong murc d6 dap
g chuan d4u ra khong phai 1a trong tim cua
qua trinh “Nang cao chat lojong” theo Yeucau cua
tiéu chudn 10: “Quality Enhancement”. B¢ tiéu
chuén AUN-QA nhén manh viéc xay dung hé
thdng va cai tién quy trinh dua trén cach tiép can
Plan — Do — Check
— Act (PDCA), tam dich: Lap ké hoach — Trién
khai — Kiém tra — Cai tién. Theo d6, kha ning
dap ung chuan dau ra lién quan dén nhing gi
sinh vién “biét va lam dojgc™ khong phai 1a trong
tam danh gia ctia bd tiéu chuian AUN-QA. Cu
thé, hoat dong dam bao va cai tién chat lojong
chojong trinh dao tao can bao g m cac van d& sau:

o Xay dung c4c két qua hoc tap mong doi;

e Quy trinh thiét ké va phat trién CTDT;

e Phojong thuc day va hoc; kiém tra drh
giasv;

e (Céac ngu n lyc, co s vat chét va trang
thiét bi, dich vu hé tro;

e Viéc tng dung cac thanh qua nghién
cuu;

e Co ché thu thap thong tin phan h i tir
cac bén lién quan.

M@t trong cac hoat ddng quan trong trong
hoat dong nang cao chét lojong theo bo tidu
chuan AUN-QA 14 qué trinh 1dy ¥ kién cia cac
bén lién quan vé nhiéu khia canh khac nhau cua
chojong trinh dao tao, bao g m phan h icuia
cac bén lién quan (can b, gidng vién, sinh
vién, cyu sinh vién, nha tuyén dung...). Nhoy
vay, theo bo tiéu chudn AUN-QA, viéc danh gia
chat lojong dau ra cua sinh vién phu thudc nhiéu
vao cac minh chimg gian tiép, trong khi ABET
hojéng trong tdm vao viéc danh gia minh ching
truc tiép.

Céc yéu t6 quan trong khac khi danh gia dau
ra theo bo tidu chuin AUN-QA 1a ty 1& tdt
nghiép, thoi gian tot nghiép trung binh, kha ning
c6 viéc lam (dya trén két qua khao sat), cac hoat
ddng nghién ctru khoa hoc danh cho
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sinh vién. Yéu cau nay dojoc thé hién rd trong
tiéu chuan 11: Output — Dau ra ciia chojong trinh
dao tao, nhoj sau:

AUN-QA: Tiéu chuan 11. Pau ra (Output)

1. Chét lojong cia SV tdt nghiép (vi du: t1é
t6t nghiép, thoi gian tot nghiép trung binh, kha
nang c6 viéc 1am,...) dojoc thiét lap, giam sat
va dbi sanh; chojong trinh can dat dojoc két qua
hoc tap mong doi va dap trng nhu cau cla cac
bén lién quan.

2. Nha trojong c6 trién khai, giam sat vaddi
sanh cac hoat dong nghién ctru khoa hoc danh
cho SV. Céc hoat dong nay cin dap img nhu cau
cua cac bén lién quan.

3. Hoat dong do lojong marc do hai long
cua cac bén lién quan: can bg, GV, SV, cyu SV,
nha tuyén dung, v.v. dojgc trién khai, giam sat
va dbi sanh; cac bén lién quan hai long voi chét
lojong cta chojong trinh va chat lojgng ctia SV
t6t nghiép.

Bang 2: Tiéu chudn c6 ndi dung twong dong vé viéc danh gid mire dé dap g chudn ddu ra
cua ABET va AUN-QA

ABET

AUN-QA

Tiéu chuan 4: Cai tién Chat
(Continuous Improvement)

lojong Lién tuc

Tiéu chuan 5: Kiém tra, Panh gia Sinh vién
(Student Assessment)

Tiéu chuin 10: Nang cao Chat lojong (Quality
Enhancement)

Tiéu chuin 11: Dau ra (Output)

5. KET LUAN

Nhin chung, ca hai bo tiéu chuian ABET va
AUN-QA déu c6 cach hiéu tojong d ng wkhai
niém chuén dau ra. Thudt ngit dojoc ABET sir
dung 1a “Student Outcomes”, trong khi AUN-
QA st dung thuat nglr “Expected Learning
Outcomes”. Tuy nhién, theo quan sat ciia ngojoi
viét, cach sir dung thuat ngit nay néi riéng, va
nhidu thuat ngir khic noi chung, trong bd tiéu
chuan ABET c6 tinh rd rang va nhat quan cao
hon trong bd tiéu chudn AUN- QA. Mot diém
tojong d ng khac khi xay dung chuan dau ra cho
c4 hai bo tiéu chuan nay 1a viéc khuyén khich st
dung cac dong tir hanh dong trong thang cip do
to] duy Bloom. Ngoai ra, dinh nghia vé chuan
dau ra cia ABET mang tinh chuan tic ddi véi
cac linh vuc nganh nghé lién quan dén khoa hoc
ung dung, mdy tinh, ky thuat va k¥ thuat cong
nghé. Trong khi d6, bo tiéu chuan AUN-QA
khong doja ra danh sach cac chuin dau ra tbi
thiéu cho bét ky linh virc nganh nghé nao, cho
nen
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c6 thé dojoc str dung dé dénh gia cho nhiéu
nganh dao tao khac nhau.

Qua trinh x4y dung va ra soat chuan dau ra
theo ca hai b tiéu chuin ABET va AUN- QA
déu yéu ciu chojong trinh dao tao tham vén ¥
kién phan h i cua cic bén lién quan. Khi xay
dung chuan dau ra can dam bao cac chudn nay
c6 mdi lién két chit ché véi noi dung cua cac
mon hoc, va phai tojong thich v&i tam nhin va sit
ménh cta khoa va nha trojong. Ngoai ra, ABET
con yéu cau cac chuin dau ra phai hd trg cho
viéc dat dojoc muc ti€u dao tao cliachojong trinh.
Muc tiéu dao tao la khai niém dojgc doja ra trong
b6 tiéu chudn ABET &hong c6 khai niém tojong
d ng trong bo tidu chudn AUN-QA.

Déi voi ABET, viéc danh gid mirc do dép
mg chuén déu ra cua sinh vién 1a yéu t6 cdt 15i
clia qua trinh cai tién lién tuc. Viéc danh gia nay
chu yéu dojoc thyc hién dya trén cac minh ching
truc tiép 1 két qua kiém tra danh gi4 sinh vién.
Dé do loong chuin diu ra, ABET khuyén
khich viéc xay dung cac chitiéu do
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Tém lai, yéu cau thiét ké chuan dau ra coa
hai b6 tiéu chudn ABET va AUN-QA c6 nhiéu
diém tojong d ng va hoan toan khong mau thuan

lojong chuan dau ra (performance indicator).
Pay 1a nhiing cau miéu ta ning lyc cu thé va so
voi Chl?én dau ra.thi c6 tinh do lojong dﬂopc‘GD nhau. Viéc thiét 1ap quy trinh xay dung, ra soat
hon. Vige d'{mh gid mire d6 dap @g chuan dau va danh gia mic d6 dap ung chuin dau ra thoa
ra, trong khi d6, khong dong vai ro trung tam mén yéu cau ciia bd tiéu chudn AUN- QA sé& hd
tro tt cho viéc chuan bi cho kiém dinh ABET.
Pay 1a yéu t thuan lgi cho cac chojong trinh dao
tao da tham gia danh gia AUN-QA thanh cbng

va dang chuan bi cho kiém dinh ABET.

trong qua trinh nang cao chat lojong theo botiéu
chuin AUN-QA. Viéc danh gia nay chu yéu dua
trén mot sd thong s6 dau ra va dua trén minh
ching gian tiép 1a mirc do hai 1ong ctia cac bén
lién quan. Co thé thay, triét Iy nang cao chét
lojong cua AUN-QA nhan manh viéc xay dung
hé thong va cai tién quy trinh theo PDCA.
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