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TOM TAT: Pdnh gia qué trinh (Formative assessment) 1& mét trong hai hinh thire danh gi& hoc tdp
chii yéu & tat ca moi cdp hoc, c6 Vai tro rdt quan trong trong viéc nang cao chat lirong day Va hoc. Tuy
nhién, hinh thirc danh gid nay it dwoc sir dung va it phat huy tac dung thuc sw cia no trong lop hoc o
Viét Nam. Bai viét sé (1) tong quan vé co so Iy thuyét danh gid qua trinh;(2) trinh bay, phan tich va minh
hoa mot s6 ky thudt danh gid trong 16p hoc dwoc xem \& hinh thire danh Qi& qud trinh phé bién trén thé
gioi hién nay, cung voi XU huong img dung cong nghé thong tin trong viéc danh gia nay; (3) khai quéat
thuee trang danh gia hoc tdp va danh Qi& quda trinh trong nha truong dai hoc Viét Nam hién nay: thudn
loi Va khé khén véi truong hop dién hinh Trieong Pai hoc Khoa hoc X& héi va Nhan van, Pai hoc Quoc
gia Thanh pho Ho Chi Minh va (4) dira ra mot s6 dé xudt cho viéc doi méi hoat dong danh gid qué trinh
trong cac Iop o bdc dai hoc.

Tir khéa: dinh gic qud trinh, chdt heong day va hoc, img dung céng nghé thong tin, nguoi hoc lam
trung tam.

ABSTRACT: Formative assessment, one of the two main types of learning assessment at all levels of
education, plays a crucial role in enhancing the quality of teaching and learning. However, formative
assessment has not been frequently used and rarely made its real impact on improving teaching and
learning in the classrooms or during the training courses. The paper will (1) give a theoretical overview
of the formative assessment; (2) present and analyze some popular formative classroom assessment
techniques in the world so far, including the application of ICT in formative assessment with some
illustrations; (3) describe a general picture of formative assessment activities in the Vietnamese higher
education institutions nowadays: advantages and challenges and finally with the case study of USSH,
VNU-HCM (4) give some recommendations for the innovations in formative assessment in the Vietnamese
higher education training courses.

Key words: formative assessment, quality of teaching and learning, ICT application, learner-centered
approach.

1. PAT VAN DE

Trong thoi dai hoi nhédp va toan cau hoa véi
nhiéu ap luc canh tranh va mé hinh dan s nhiéu
thay d6i, cac truong dai hoc trén thé giéi ngay cang
dAu tu nhidu hon vao viéc nang cao chét luong day
va hoc. Cac truong dai hoc du c6 sit ménh da dang
khac nhau nhung déu chia s¢ mot diém chung la
cung cip viéc dao tao chét luong

cao nhat c6 thé. Do d6, ngoai viéc dau tu vao
ngudn luc va cai tién chat luong chuong trinh dao
tao dugc xem nhu 13 nhitng yéu t6 dau vao thi con
rét can dau tu cai tién qua trinh dao tao. Trong qué
trinh nay, yéu t& ¢bt 16i 12 sy nd luc dau tu cia timg
giang vién trong viéc kip thoi nim bat muc do tiép
thu va su tién bd cua sinh vién nham kip thoi didu
chinh hoat dong giang

“Tién si. Truong Pai hoc Khoa hoc Xa hoi va Nhan van — Dai hoc Quéc gia Thanh phé Hb Chi Minh.
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day va gilp nguoi hoc didu chinh viéc hoc, phat
trién dong co hoc tap. Panh gia qué trinh 1a mot
hoat dong v6 cling quan trong da duoc dau tu phéat
trién va chia sé kinh nghiém ¢ nhiéu nudc trén thé
gi6i, nhit 1a & cac truong dai hoc cua Hoa Ky, phd
bién nhét 1a cac hinh thic, ky thuat va cong cu
danh gia trong 16p hoc (Classroom assessment).

2. TONG QUAN VE LY THUYET PANH
GIA QUATRINH

2.1. Danh gia qua trinh va danh gia saucung

Xét vé muc dich va thoi diém danh gia, co
hai hinh thirc danh gi tiéu biéu 1a danh gia qué
trinh va danh gid sau cung. Panh gia qua trinh
(Formative  assessment,  Assessment  for
learning) 1a hinh thirc danh gia viéc hoc tap cta
sinh vién dang trong qua trinh hoc dugc thuc
hién nhiéu lan trong mot bai hoc, mén hoc hay
chuong trinh hoc. Muc dich 1a nhdm cung cép
cho ngudi day phan hdi dé biét ngudi hoc dang
hoc dugc gi va khong hoc dugc gi trong qua
trinh hoc dé str dung phuong phap, tai liéu giang
day va hd tro phu hop. Thuong thi hinh thic
danh gia nay khéng cho diém (kiém tra, van
dap), c6 thé & nhiéu dang khac nhau nhu quiz va
bai tap hay st dung k¥ thuat hoéi, thao luan trong
16p. Panh gia sau cung (Summative assessment,
Assessment of learning) dugc st dung dé danh
gid viéc hoc khi két thiic mot giai doan giang day
nao do6 (thuong la cudi bai, mon hoc, hoc ky,
chuong trinh, nim hoc): thudng ¢é cho diém va
cho lam bai thi, d6 4n dé x4c dinh xem sinh vién
da hoc duoc diéu ky vong khong sau mdt giai
doan hoc.

Tinh twong thich hé théng (Constructive
alignment) doi hoi phai danh gia qua trinh dé
diéu chinh viéc hoc theo két qua hoc tap mong
doi, dong thoi phai thiét ké danh gia sau cing
sao cho do luong dugc muc do dat Kkét qua, ky
vong mong doi ¢ nguoi hoc. Biggs luu y danh
gid hudng vé két qua du kién theo tu duy bac cao
nhin manh tinh sang tao thuong bao gom céc
hinh thirc nhu bai tap dy an (ca nhan,
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nhom, capstone), portfolio, case study... rat thu
vi dil c6 thé mat thoi gian (Biggs, 2011, tr. 252-
263). Bo tiéu chuan AUN-QA (AUN, 2013 &
2016) & tiéu chuan 5 ciing doi hoi ca viée danh
gia sau cung va danh gia qud trinh. Ngoai ra,
cong cu rubrics ¢ thé dugc sir dung dé danh gia
sau cung lan danh gia qua trinh. Suskie L. (2009)
gi6i thidu nhiéu loai, nhidu kiéu rubrics khac
nhau c6 thé ap dung cho cac mon hoc, nganh hoc
da dang.

2.2. Ddanh gia trong lop hoc (Classroom
assessment)

Danh gia trong 16p hoc 1a kiéu danh gia qua
trinh tiéu biéu va phd bién nhat, khong nham
muc dich tim bang chimg dé cho diém nhu ddnh
gia sau cing ma nham cai tién chat lugng hoc
tap, chuén bi t6t hon cho sy thanh cong trong
viéc hoc, cho viéc kiém tra c6 chdm diém sau do
va cho kha nang ty danh gia mtc d6 hoan thanh
cong viéc trong tuong lai khi ra trrong cia nguoi
hoc.

Nhiéu khi sinh vién khéng hoan toan hoc
dugc nhitng diéu ma giang vién ky vong hay
mong doi. Gitra viéc giang day va viéc tiép thu
ctia ngudi hoc c6 thé c6 khoang cach 1én ma doi
khi giang vién phat hién ra khoang cach nay qua
tré, s& khong khic phuc duoc cac hé qua, khién
giang vién rat ngac nhién. Do d6, giang vién can
thong tin chinh xac, lién tuc vé viéc hoc cua
ngudi hoc trong sudt qué trinh hoc tdp ¢ nhiéu
ching duong khac nhau trén hanh trinh hoc tap.

Angela va Cross (1993, tr.4-7) da tom tit
nhitng dic diém co ban cua hoat dong danh gia
trong 16p hoc nhu sau: (1) Liy ngudi hoc lam
trung tdm: tap trung vao viéc cai tién hoc tap,
gitip ngudi hoc diéu chinh dé tro thanh nguoi co
kha nang tu hoc doc lap sudt doi, tu chiu trach
nhiém vé viéc hoc cua chinh minh; (2) Su chi
dao cua giang vién: giang vién co sy tu chu, ty
do hoc thuat va kha nang phan doan chuyén moén
dé quyét dinh chon danh gia cai gi, nhu thé nao
va phan hoi lai thong tin ra sao; (3) Cac
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bén cung ¢o 1gi: sinh vién cling tich cuc tham gia
vao viéc danh gia, giup ho hiéu bai va phat trién
k¥ ning t6t hon khi tu danh gi4, tu tin hon va co
dong co hoc tap tot hon khi biét gidng vién quan
tam dén minh, trong khi d6 giang vién tap trung
vao viéc tim hiéu xem sinh vién ¢6 hoc duge
diéu mong doi khong va gitip sinh vién hoc tot
hon nhu thé nao qua viéc hop tac chit ché véi
sinh vién trén 16p; (4) Tuy theo bdi canh: danh
gia trong 16p hoc s€ dat hi€u qud cao nhét khi
dap tng dugc nhu cu va dic diém khac nhau
cua nguoi day, nguoi hoc va mén hoc, do do, qua
tuong tac véi nguoi hoc, giang vién s& tim hiéu
dugc nhitng yéu t6 tic dong dén hoc tap ctia timg
16p hoc khac nhau, tir 6 c6 thé diéu chinh linh
hoat ngi dung va cach day; (5) Tinh lién tuc: day
1a qué trinh thiét lap va duy tri “vong phan hoi”
(feedback loop) lién tuc: nhan phan hdi tir ngudi
hoc, phan hdi lai cho nguoi hoc, dé xuét cai tién,
va xem xét hiéu qua dé xuat...; (6) Bat ngudn tir
kinh nghiém day tét: xay dung kinh nghiém day
tdt sao cho co hé théng, linh hoat va hiéu qua
hon.

Nhu vay, viéc danh gid trong 16p hoc hi¢u
qua s& giup cho ca nguoi day va nguodi hoc cam
théy hai long, yén tam, ty tin vi dat dugc muc
tiéu mong doi. Mubn viy, giang vién vira phai
xdy dung that rd cac muc tiéu, két qua hoc tap
mong doi, vira phai xay dung cac cong cu danh
gia mirc d6 dat cac ky vong do, dong thoi ngudi
hoc ciing hiéu 1 va théng nhit cac ky vong cua
giang vién, cung phdi hop véi giang vién trong
viéc tu danh gia dya trén su hd tro va phéan hoi
cua giang Vién.

3. MOT SO KY THUAT PANH GIA QUA
TRINH TRONG LOP HOC THEO CAC CAP
PO NANG LUC

Céc ky thuat danh gia qua trinh trong 16p hoc
(Classroom Assessment Techniques hay con goi
tat la CATS) la c4c céng cu quan trong ma don
gian cho viéc thu thap thong tin vé viéc hoc cla
ngudi hoc dé cai tién, con duge goi 1a “cac cong
cu phan héi” (Feedback devices) gilp giang

vién xac dinh mirc d6 tiép thu cua ngudi hoc (sd
luong va chét lugng) va ca cach hoc. Chiing giéng
nhu cac cong cu dinh hudng cho giang Vvién
(Navigating tools).

Angela va Cross (1993) di tong hop duoc cac
k¥ thuat CATSs tir Dy &n nghién ctru vé 16p hoc dép
g duoc nhiéu myc tiéu khac nhau tir ban tom tat
céc tap hop vé muc tiéu giang day (Teaching Goals
Inventory hay TGIs). Tuong ting véi tirng nhom
muc tiéw/nang lyc mong doi tirthip dén cao c6 cac
k¥ thuat CATs dudi day.

3.1. Pdnh gia kién thivc cO sin va mirc dé nhd,
hiéu ciia sinh vién

Mot sb k¥ thuat duge cac tic gia trén tong
hop gidi thiéu bao gdm: Thim do kién thirc nén
tang (Background Knowledge Probe), Liét ké
theo trong tim (Focused Listing), Kiém tra cac
nhim 14n/ hiéu biét trudec (Misconception/
Preconception check), Dan ¥ ¢6 chira trong dé
dién (Empty Outlines), Bang ma tran ghi nho
(Memory Matrix), Tom tit trong mot phut (One
Minute Paper) va Nhitng diém con réi rim
(Muddiest Point). Cac k¥ thuét tiéu biéu d& ap
dung cho cac nganh hoc, chi mét it phut trong
16p hoc co thé dugc ké dén nhu sau:

Tham do kién thirc nén tang (Background
Knowledge Probe): cung cdp phan hdi gitp
giang vién xac dinh diém bat dau bai giang phu
hop v6i trinh d6 nguoi hoc, dong thoi gitip sinh
vién tap trung su chu ¥ vao nhiing diém quan
trong nhat s& phai hoc, tong quan vé chu dé s&
hoc va nhé lai nhitng diém da hoc lién quan dén
cha d& d6. Thuong k¥ thuat nay duoc ap dung
vao budi hoc dau tién, co thé dudi dang yéu cau
nguoi hoc liét ké, cho vi dy minh hoa nhitng gi
ma ho quen biét ddi v6i chu dé theo cau hoi mo
ngin, cdu hoi dang tric nghiém khach quan
(nhiéu lya chon hodc ding sai) duoc giang vién
cung cép. Sau khi nhan phan hdi/cau tra 1di tir
sinh vién, can phan tich va phan loai ngay mirc
do kién thirc nén tang ciia sinh vién c6 thé thanh
3 - 4 mirc, tir hiéu biét nhiéu dén khong hiéu
biét/khong c6 kién thirc
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nén tang lién quan. Sinh vién c6 thé 1am viéc ca
nhén rdi sau d6 trao d6i véi ban theo cdp hoac
trong nhém nho, néu 16p it c6 thé dé sinh vién
phong van 14dn nhau, qua d6 gitp phat trién dugc
k¥ ning giao tiép. Sau d6 giang vién phan hoi
cho sinh vién ngay va din nhap vao bai moi.
Hién nay, vdi cong nghé thong tin va wifi truy
cap Internet & nhiéu noi, giang vién cé thé cho
Sinh vién tra 101 ngay qua Smartphone qua cac
cong cu tham do tryc tuyén nhu Poll- maker,
Questionpro, Surveymonkey, Kwiksurvey...

C6 thé ap dung k¥ thuat nay cho nhiéu mon

hoc khac nhau hodc nhiéu cach khac nhau cho
cling mén hoc/bai hoc, chang han trude khi bat
dau bai hoc vé dia Iy nudec Anh/ My chi can don
gian yéu cau sinh vién liét ké 5 dén 10 diém ma
ho da biét rd nhit vé dia Iy nudc Anh/ My va
chia sé vadi cac sinh vién bén canh hodc trong
nhom. Hodc st dung dang quiz nhu “Nude Anh
16n hon nude Viét Nam, dang hay sai?”, “Nudc
Anh c¢0 vi tri ¢:
A. Pong Bic chau Au, B. Tay Bic chau Au,
C. Pong Nam chiu Au hay D. Tay Nam chau
Au?” (str dung cong cu kiém tra online va thong
ké ngay tai 16p).

Liét ké theo trong tam (Focused Listing):
dugc dung trude (nham dinh huéng viée day),
trong (nham diéu chinh) hodc sau (nham do
ludng danh gia mirc tién bo) qué trinh day mot
bai hoc ddi voi moét nodi dung cu thé nao do.
bay la cach don gian phu hgp véi moi trinh d6
va sisb 16p hoc. Can gidi han thoi gian va sb
luong cac muc, ¢ thé theo thir tu wu tién. Danh
muc liét ké ciia giang vién s& 1a danh muc gbc,
|a tiéu chi & so sanh ddi chiéu véi cac danh
muc cta Sinh
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vién, phan nhém thanh muc cé lién quan/phu
hop va khong lién quan/phu hop, mirc do lién
quan dén chu dé. C6 thé cung cdp danh muc
trong tAm cho sinh vién ctng véi bai tap vé nha
va yéu cau sinh vién cung cap danh muc vao dau
budi hoc tiép theo, ¢d thé kém theo dinh nghia
cac khai niém c6 trong danh muc cta sinh vién.
Ky thuat nay gidng nhu mot dang
brainstorming (k¥ thuat dong néo), chang han,
sinh vién dugc yéu cau liét ké khoang 10 tir/cum
tir dé mo ta hay dinh nghia khai niém “ché do
lién bang” (Federalism) trong vong 2-3 phdt.

Dan ¥ c6 chira tréng dé dién (Empty
Outlines) va Bang ma tran ghi nhé (Memory
Matrix): day 14 hai k§ thuat c6 thé duoc ding
nhu bai tdp vé nha khi két thuc budi hoc. sinh
vién s€ phai nhé lai nhitng trong tdm ctia bai vira
hoc dé dién vao chd trong trong dan ¥ (cc hang
dé tréng thuong nim dudi cac tiéu dé
chinh/phuy/tha cép) hodc bang ma trén c6 cac cot
hang y chinh trong mdi twong quan hay phan
loai. Cac k¥ thuat nay dé ap dung cho cac bai hoc
¢ khdi lugng 16n cac ndi dung cAn hoc. Néu
sinh vién gip kho khin, co thé dbi thanh dang
“matching” (ghép diém phu hop), ndi cac tiéu dé
lién quan véi cac y ding. Sinh vién phat trién
duoc k¥ nang ghi chép y chinh khi nghe giang
nho ap dung cac k¥ thuat nay. Viéc dién vao cac
0 trong bang ma trdn con gilp sinh vién khong
nhitng nhé lai ma con biét td chirc, phan loai
thong tin theo mbi twong quan, hiéu rd cac su
kién va cac nguyén tic. Giang vién phan tich két
qua dé biét can 6n gi cho sinh vién. Mot vi du
tiéu biéu cho bang ma tran ghi nhd gitp so sanh
d6i chiéu khi hoc vé noi chién & Hoa Ky (1861-
1865) nhu sau:
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Mién Bac nudc My trude ndi chién

Mién Nam nudc MY trudce ndi chién

MO hinh kinh té

Dan so

Ché do chinh trj

Tom tit trong mot phut (One-Minute
Paper/Minute Paper) va Nhirng diém con rdi rim
(Muddiest Points): sinh vién duoc yéu cau tra 16
tom tit 2 ciu co ban nhit sau mdi budi hoc
“Piém quan trong nhit ma ban hoc dugc trong
budi hoc hém nay 1a gi?” va “Diém nao ma ban
con chua rd/ con thiac mic?”. Ky thuat don gian
nay rat hiéu qua, giup giang vién kip thoi dicu
chinh tir nhitng phan hdi cta sinh vién, c6 thé ap
dung cho bét cur 16p hoc, hinh thirc hoc tap nao,
dac biét 1a lop dong.

3.2. Ddnh gid ky nang phan tich va téng hop, twr
duy phdn bién ciia sinhvién

O phan loai (Categorizing Grid), Ma tran
xéc dinh dic tinh (Defining Feature Matrix), O
tranh luan (Pro and Con Grid) va Tom lugc ndi
dung - hinh thtcc va chirc nang (Content-Form-
Function Outlines): Cac k¥ thudt nay di tu tu duy
phan tich thdp dén cao, tir viéc don gian yéu cau
sinh vién phén loai theo nhom phut hop dén phan
biét cac dic diém khéc biét va phan tich “cai gi,
nhu thé nao va tai sao” trong tom lugc ndi dung
— hinh thtrc chirc ning di mat thoi gian hon,
trong khi 6 tranh luan doi hoi tu duy phan bién
(Critical thinking) cao. Trong vi¢c day ngit phap
mdt s6 ngoai ngit c6 thé yéu ciu sinh vién phan
loai cac dong tir co quy tic va bét quy tic, xép
dong tir vao ding nhom hay khi day nglr am thi
sinh vién s& xép cac am, céc tir c6 cung cach phat
am nao do vao ding nhém da phan loai...

Tom tit bang mot cdu (One Sentence
Summary), Viét mét tir (Word Journal), Ban do
tu duy (Concept Map): K§ thuat tom tat mot

cau theo ciu truc “Ai, 1am gi, cho ai, khi nao, &
dau, nhu thé nao va tai sa0?” (SW+H) vé mot
cha dé nao d6 giup sinh vién tom tit thong tin,
gitip giang vién c6 thé nhan phan hoi va so séanh
nhanh chong, rat dé 4p dung cho cac mén hoc vé
cac bién ¢b lich st va van hoc, cac qua trinh/dién
tién vé tu nhién va xa hoi. Ky thuat dung mot
(cum) tir duy nhét dé tom tét y chinh cho mot bai
doc ngan gitip sinh vién phat huy tinh sang tao,
ddng thoi giai thich dwoc 1y do chon lwa cua
minh/nhém. Ban d6 tu duy doi hoi sinh vién phai
v& so d6 chi mbi twong quan giira cac khai niém.
Nho @6, sinh vién phat trién duoc cac ky ning
n6i két va tong hop, phan tich ki cac lién két
khai niém (Conceptual networks), so sanh voi
cac nhom. Ky thuat ndy ciling gitp giang vién
phat hién cac kién thirc sin c6 clia ngudi hoc.

Hién nay, v6i viéc ung dung cong nghé
thong tin, sinh vién c6 thé sur dung cac cong cu,
so d0 v&, tham chi suu tap hinh anh, media d&
dang ngay tai 16p hoc véi laptop cua minh. Co
rat nhiéu mau va phan mém gitp vé so do tu duy
khi chi cAn gd cum tir khoa “Blank concept map
template” vao google dé tim kiém va cac phan
mém (thudng 1a min phi va md) nhu Freemind,
Cmaptools, Edraw Mind Map, Coggle,
Mindmup... Khung huéng dan Concept
Mapping (2009) minh hoa dudi ddy co thé gitp
giang vién va sinh vién xy dung ban dd tu duy
dé tom tat noi dung bai hoc véi cac mbi lién hé
cu thé:
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Hinh 1. Khung hwéng din Concept Mapping (2009)

3.3. Ddnh gid ky ning gidi quyét vin dé va ky
nang ap dung ciia sinhvién

Mot chudi cic ky thuat danh gia k¥ ning
giai quyét van dé nhu Nhan dién, Nguyén tic va
Giai quyét van dé (Problem Recognizing Tasks
va Documented Problem Solutions): sinh vién
x4c dinh van dé phai ddi mat, phan loai van
dé/cho vi du v& van dé&, ghép van dé v6i phuong
thirc giai quyét (chang han danh gia kj ning
chan doan cua sinh vién trong tham vén), xac
dinh nguyén tic giai quyét (c6 thé qua nhiéu
chon lwra), dén chon Iya va md ta phuong phap
giai quyét van d& (cho cac khoa hoc thién vé dinh
luong). Bién ban ghi nhan bang media (audio va
video) mic du mat thoi gian va phirc tap hon, tuy
nhién voi cac phuong tién cong nghé thong tin
hién nay, sinh vién c6 thé d& dang ghi lai cac
cudc ndi chuyén va qué trinh thao luan giai quyét
van dé, gitip ngudi hoc xem lai, nghe lai va kiém
soat, danh gia dugc nhiing hoat dong. Giang vién
cung cép nhan
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xét, phan hdi cho sinh vién ngay tai 16p hoc khi
chiéu dugc video clip vira quay 1én man hinh.

Sinh vién khi dugc yéu cau liét ké cac bude
giai quyét mot van dé va giai thich 1y do ctia timg
budc s& giup giang vién biét duoc tu duy, 1ap
luan va k¥ nang giai quyét vin dé ctia nguoi hoc,
chang han céc quy trinh ciia mot hoat dong quan
ly mot du 4n gido duc/giai quyét mot vin dé
trong gido duc... trong cac mén hoc cia chuyén
nganh quan ly gido duc.

Dién theo chi dan (Directed
Paraphrasing), Thé véan dung (Application
Card), M0 hinh hoa (Class Modeling), To quang
cao (Paper Prospectus): 1a cac k¥ thuat danh gia

giai

k¥ ning ap dung cua ngudi hoc va kién thirc ¢6
diéu kién (Conditional knowledge). Dién giai
theo chi dan chi yéu cau sinh vién trinh bay tom
tat, dién giai lai thong tin, y chinh ctia bai hoc
bang tir ngi¥, cau chir ciia chinh minh. Dung thé
khuyén khich sinh vién nghi ra cac vi du thuc té
vé cac kha nang ap dung that su kién thurc/tai liéu
dang hoc. M6
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hinh héa la céch yéu ciu sinh vién tham gia vao
viéc dién xuat/vé chimg minh kha nang van dung
ctia minh va to quang c4o yéu cau sinh vién vach
ra ké hoach ap dung trong twong lai (tiéu dé, muc
dich, muc tiéu/két qua-san pham duy kién, thoi
gian, ndi dung, nguén lyc...).

3.4. Ddnh (ia thdi dj, nhin thirc ciia sinh vién

Khéng nhiing can danh gia tu duy bac cao,
nang lyc ty nhan thirc clia nguoi hoc ma giang
vién con rat can danh gia thai do hoc tap d6i
v6i mdn hoc, nganh hoc va cac van dé x4 hoi
vuot ra khoi 16p hoc, giup sinh vién phat trién
k¥ nang trinh bay y kién, phan tich, danh gia
cac y kién, nhét Ia trong cac nganh hoc khoa
hoc xa héi va nhan van.

Ngoai k¥ thuat Thim do y kién 16p hoc
(Classroom Opinion Polls) véi viéc yéu cau sinh
vién khoanh tron chir A (d6ng ¥) hoac D (khéng
ddng y) dbi véi cac van dé xa hoi nao do, con cd
céc k¥ thuat khac nhu Double Entry Journal (Phan
hoéi/nhdn xét vé mot bai doc), Profiles of Admirable
Individuals (Thong tin vé nguoi & md) co thé
ding cho 16p ¢6 si sb it gitp giang vién biét duoc
thai d6, gia tri & nhan ctia nguoi hoc. Ky thuat liét
ké cac van dé dao dirc kho xir (Everyday Ethical
Dilemma) gitip sinh vién suy nghi vé cac van dé ho
c6 thé gap phai trong cudc sdng hang ngay, cd thé
anh huong dén cac quyét dinh hang ngay cua ho.
Qua do, giang vién biét dugc phan tng clia nguoi
hoc va cach van dung, giai quyét ctia nguoi hoc ddi
voi cc van dé thyc tién (sinh vién co thé gidutén).

Chiang han danh gia thai d6 va mac d6 quan
tdm cia sinh vién d6i voi moi truong qua cAu hoi
“Mirc do quan tdm ctia em dbi v6i cac van dé moi
truong nhu thé na0?” hodc “Em ung hd viéc tiét
kiém nang lugng hon hay ung hd viéc xay dung
nha may san xuét nang lugng hat nhan, vi sao?” va
chia sé y kién véi c4c sinh vién theo nhom.

Tham do muc ty tin cua sinh vién qua bang
khao sat mirc d¢ tyr tin va bang kién thirc — ky ning
— thai do gilp giang vién thiy dwoc mic do tu tin
cta sinh vién dé giGp ho nang cao dong co

va tu tin hon, véi cac thang do tir mire “rat tu tin”
dén “hoan toan khong tu tin” cho cac cau hoi vé
ning lyc, kha ning giai quyét van dé, nang lyc thé
chét, cac k¥ ning lién quankhéc.

4. KHAI QUAT THUC TRANG PANH
GIA QUA TRINH TAI TRUONG PAI HQC
KHOA HQC XA HQI VA NHAN VAN - PAI
HOQC QUOC GIA THANH PHO HO CHI
MINH

Thong qua két qua danh gia ndi bo va kiém
dinh mot s6 chuong trinh dao tao tiéu biéu cia
Truong Pai hoc Khoa hoc X& hdi va Nhan van -
Pai hoc Qudc gia Thanh phd H6 Chi Minh theo Bo
tiéu chuan AUN-QA ciing nhu dénh gia cap truong
trong thoi gian qua co thé thiy birc tranh danh gia
qua trinh hoc tap sinh Vién tai trudong c6 mot vai
diém chung tiéu biéu nhu sau:

Viéc danh gia qua trinh hoc tap cac ky nang
ngon ngir nude ngoai thuong gap thuan loi hon do
c6 nhiéu tai lidu, giéo trinh, sach hudéng dan sir
dung gi4o trinh danh cho giang vién, bai kiém tra,
danh gia (qua trinh va sau cing) dwoc nhiéu
chuyén gia ngdn ngir va t6 chirc dao tao uy tin
quéc té thiét ké nham gilp giang vién day hiéu qua
theo céc giéo trinh dit ra & timg cip do6. Ngoai ra,
con ¢o thé tham khao nhiéu dé thi danh gi4 ning
luc ngdn ngir qua cac ky thi qudc té di duoc chuan
hoa.

Viéc danh gia qua trinh hoc tap cac mon hoc
ngoai ky nang ngon nglr thuong gap kho khan hon
do rét it cAc tai liéu, gido trinh co thiét ké sin bai
tap, cau hoi, cong cu... gilp giang vién danh gia
qué trinh ma viéc danh gia quéa trinh hdu nhu hoan
toan phai do sy chi dong, tam huyét tu dau tu va
kinh nghiém giang day, nang lyc su pham, nang
lyc danh gia cta giang vién.

Céac mon chung dai cwong thuong do cach day
thuyét giang 16p hoc dong dan dén viéc danh gia
qua trinh hoc tap chti yéu nhim do mirc d6 hiéu biét
va nhé bai ctia ngudi hoc. Cac ky thuat danh gia qua
trinh danh cho 16p hoc déng ciing chua duoc nhiéu
giang vién van dung hiéu qua, thuong thi giang vién
dat cau hoi chung trong 16p
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nhung it van dung cac k thuét c6 sir dung gidy but,
thé Va c4c phuong tién cong nghé thong tin dé tham
dd mirc d6 hiéu biét, tiép thu bai ciia ngudi hoc.
Nhiéu giang vién ciling chua tan dung dugc cac
phuong phép ky thut don gian nhu “One sentence
summary”, “One Minute Paper”, Matrix... Va it co
tham do nhan thirc, thai d6 cua ngudi hoc qua cac
k¥ thuat khao st khac nhau.

Céc mén hoc thién vé ly thuyét va nhiéu noi
dung cua cac nganh x& hdi va nhan van co nhiing
ky thuat CATs nhu Empty Outlines, Memory
Matrix, Opinion Polls, Journal, Dilemma... it dugc
giang Vvién khai thac trong 16p hoc cling nhu bai tap
vé nha. Sinh vién c6 thé duoc yéu cau doc bai vé
nha nhung it khi dugc giao bai tap, cau hoi thiét ké
san cho bai doc va giang vién it kiém tra mic do
tur hoc, muc tiép thu bai & nha cua sinh vién qua
timg budi hoc theo hoc ché tin chi.

Chua ¢6 nhiéu sinh hoat chuyén mon vé danh
gia qué trinh, d4nh gia trong 16p hoc nham hoc hoi
va chia sé kinh nghiém trong bd mén vé cac hoat
dong nay. Chua c6 nhidu chuyén gia trong va ngoai
nudc duge moi dén dé tap huan cho giang vién
nang cao nang luc giang day qua viéc danh gia qua
trinh trong 16p hoc nay.

Giang vién ciing it cho sinh vién trao déi cac
két qua danh gia qua trinh ctia c& nhan véi ban hoc
theo cap, theo nhom, it dé sinh vién ty danh gia va
danh gia chéo gitra c4&c nhom sinh vién. .. dé phét
trién k¥ ning giao tiép va chua théng ké phan tich
cac phan hoi dé diéu chinh bai giang.

Gan day, trong qua trinh diéu chinh cac dé
cuong chi tiét mon hoc khi 4p dung nguyén ly cua
mo hinh CDIO tai Trudng, nhiéu giang vién bit
diu ngay cang luu y hon dén viéc doi moi hoat
dong kiém tra danh gia, c6 ging bam sat theo cac
két qua hoc tap mong doi di duoc didu chinh véi
dong tir dé do luong va dé tim minh chimg hon.
Dic biét, qua 10p tap hudn vé tinh twong thich hé
théng (Constructive alignment) tai Trudng va cac
budi chia sé ctia cac chuyén gia hang dau chau A
gan day da gilp cho giang vién truong c6 co hoi
thyc hanh diéu chinh k§ hon, hiéu qua hon cac
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hinh thtrc kiém tra d4nh gia. Tuy nhién, chii yéu
giang vién van tap trung VAo cac yau cu cua viée
danh gia sau cting nhiéu hon nhu cac hinh thirc,
phuong phap, cong cu kiém tra danh gia dén viéc
xay dung cac ti€u chi, rubrics, thang diém, trong
s0, d6 gié tri nham do ding két qua mong doi khi
thiét ké cau hoi thi, hinh thirc kiém tra theo két qua
dau ra va do tin cay (Reliability) nhim dam béo
tinh nhat quan trong viéc chdm thi v6i cac tiéu chi
cham diém, rubrics rérang.

Hoat dong danh gia qué trinh chua dugc quan

tdm nhiéu, thdm chi mot s giang vién con ngd
nhan danh gia qua trinh véi viéc kiém tra gitra ky
va cho bai tip chdm diém giira ky, diém thanh
phén trong qué trinh hoc. Ngoai ra, chua ¢6 nhiéu
chuyén gia huéng dan chuyén sau vé cac ky thuét
danh gia qua trinh, danh gia trong 16p hoc. Trong
nam 2017, Trung tdm Nghién ctru céi tién phuong
phép day va hoc dai hoc ctia Truong Pai hoc Khoa
hoc Tu nhién — Pai hoc Qudc gia Thanh phd H)
Chi Minh da moi duogc ¢d Julie A. Luft, Truong
Dai hoc Georgia, |a hoc gia Fulbright cia Hoa Ky
dén tap huan vé danh gia hoc tap véi trong thm vé
danh gia qua trinh trong 16p hoc, da mé rong thanh
phan tham du cho cac giang vién cua cac truong
thanh vién Pai hoc Qudc gia Thanh phd HO Chi
Minh, trong d6 c6 giang vién Truong Pai hoc
Khoa hoc X4 hoi va Nhan vin - Pai hoc Qudc gia
Thanh phé H Chi Minh. Nhiing khda hoc nhu thé
nay con rat hiém & Viét Nam.
5. MOT SO KIEN NGHI CHO VIEC POI
MOI HOAT PONG PANH GIA QUA TRINH
HQC TAP TAI TRUONG PAI HOC KHOA
HQC XA HQI VA NHAN VAN, PAI HQC
QUOC GIA THANH PHO HO CHIMINH

Nguyén nhan ctia nhitng han ché trong hoat
dong kiém tra danh gia tai Truong bao gém ca
nguyén nhan khach quan (quy ché, quy dinh, chinh
sach, co ché, hudng dan, giam sat, diéu kién vat
chit, phuong tién va ngudn lyc, didu kién thoi
gian...) va nguyén nhan chu quan (nang lyc, kinh
nghiém, y thirc trich nhiém, thoi quen...).
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Qua viéc gidi thiéu kinh nghiém vé danh gia 16p
hoc & nudc ngoai cling nhu phan tich khai quat
thyc trang kiém tra danh gia tai Truong, bai viét
goi m& va dé xuit mot s6 hudng giai quyét co ban
nhu sau:

Giang vién can hiéu rd va c6 y thirc trach
nhiém dbi v6i viéc danh gia qua trinh trong timg
16p hoc, budi hoc, nhat 12 viéc tham do va phan hoi
thuong xuyén cho nguoi hoc trong qua trinh hoc
dé nguoi hoc rut kinh nghiém cai tién hoc tap. Hoat
dong nay do khéng chim diém nén khong doi hoi
giang Vién phai ban tim dén cac van dé cua viéc
danh gia cudi ky va thoi gian chdm bai. Co nhiéu
céch thao g& dbi voi nhimg kho khan trong viée
phéan hdi nhanh nhu Gmg dung cong nghé théng tin,
sir dung gidy..., sinh vién 1am viéc nhom, danh gia
chéo 14n nhau va phan hdi chung két qua cho giang
vién.

Giang vién can hiéu rd va ap dung danh gia
qué trinh, khéng nhat thiét phai cho diém qué trinh
dé tinh diém giita ky ma chi can hiéu rd tinh trang
hiéu biét ctia nguoi hoc dé diéu chinh (ca ngudi
day va nguoi hoc cing diéu chinh). Can ning cao
ning lyc 4p dung nhiéu hinh thic danh gid qua
trinh khéc nhau, nhit & cac hinh thirc don gian
thuan tién nham kiém tra nang lyc hién tai cua
ngudi hoc ciing nhu sy tién bo ciia ngudi hoc, mirc
d6 nim bai ctia ngudi hoc qua timg budi hoc nhu
Concept Map, One-minute Paper, Pro and con
Grid, One sentence summary, Cloze test/Empty
Outlines, venn diagram... (tuy theo 16p dong hay
it). Can y thirc rd danh gia qua trinh quan trong
khong thua kém danh gia sau cting, tham chi c6 khi
quan trong hon xét vé khia canh cai tién day va hoc
liéntuc.

Nén c6 it nhat 2 giang vién cing tham gia
giang day mot moén hoc dé hd trg chia sé 1dn nhau
trong cong viéc danh gia qua trinh. Cac giang vién
day cac mon hoc nhu nhau, hodac cung voi trg
giang nén ctng nhau thiét ké cac cong cu dé tham
do nang Iy, tién d¢ tiép thu bai cia ngudi hoc va
diéu chinh, phan hdi, hd trg nguoi hoc kip thoi. Vi
viée thiét ké cac cong cu nay, du thoi

gian sinh vién thuc hién c6 thé ngin trong 16p,
nhung viée dau tu thiét ké va phan tich xu 1y sau
d6 khi v& nha c6 khi mat thoi gian méi c6 thé hiéu
qua (nhung c6 thé dung lau dai), ching han thiét
ké cac cau hoi dang tham do, nhiéu lyachon, ma
tran,...

Can tao co ché thuc day, huéng dan, khuyén
khich hoat dong danh gia qué trinh hoc tap cua
giang vién nhu: (1) chia sé cac bai tap danh gia qua
trinh/16p hoc, tich hgp vao cac giao an, bai giang,
dé cuong mén hoc, (3) néng cao ning luc cho cac
trudng bd mon vé danh gia qué trinh dé trién khai
lai cho cac giang vién trong ting b mon theo dac
thii nganh hoc, (4) can c¢6 co ché tiép sinh vién
ngoai gior truc tiép hodc qua mang trong viéc phan
hoi vé danh gia qua trinh va hd trg hoc tap cho sinh
vién, (5) xac dinh rd yéu cau mot mdn hoc bt bude
phai ¢ it nhat 2 giang vién phu trach hodc 1 giang
vién chinh va 1 tro giang véi co ché trach nhiém
va quyén loi phithop.

Gan lién viéc d6i méi kiém tra danh gia voi
viéc d6i méi chuong trinh dao tao va dé& cuong
mon hoc sao cho ¢6 sy nhat quan hé thong. Ngoai
ra can luu y thém I cing mét loai két qua mong
doi nhung & cac cip d6 khac nhau can c6 cac cau
hoi, hinh thice kiém tra d¢anh gia phu hop riéng.
Cén c6 c4c bang chimg thé hién murc d6 hiéu biét
va tiép thu ctia ngudi hoc ca vé kién thirc, ki nang
va thai do, nhat 1a tu duy béc cao (nhu tong hop,
sang tao...), twong Gmg vai timg muc tiéu theo
cip do dé sir dung cac k§y thuat CATs phu hop.

Tan dung thé manh cta cong nghé thong tin
trong viéc d6i méi hoat dong danh gia qué trinh va
giang day, twong tac véi ngudi hoc lién tuc thuong
Xuyén hon, nhu tai bai tap vé nha trudce, thim do
va thong ké cau tra 10i ngay tai 16p, ghi &m ghi hinh
va trao doi, phan hoi, phan tich, stra bai chung cho
ngudi hoc, tra 10i giai dap thic mic cho ngudi hoc
ngay tai 16p hodc qua dién dan, facebook, FAQs...
Déi v6i nhimg trudng hop phat hién sém nhiing
sinh vién con yéu, can ¢6 giai phap hd trg, phu dao
ngoai i hodc sip xép
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nho sinh vién gioéi hd trg sinh vién yéu, cé khuyén
khich khen thuong dé dong vién, dong thoi gidp
sinh vién y thire viéc day lai cho nguoi khac la
cach hoc, cach nhé bai t6t nhat dong thoi phat trién
k¥ ndng lanh dao, chi dan, giao tiép, lam viéc nhém
cho saunay.
6. KET LUAN

Viéc kiém tra danh gia, nhat 1a danh gia qua
trinh trong 16p hoc doi hoi sy du tu cong stic, thoi
gian cua c& nhan va tap thé ciing nhu tinh than
trach nhiém cao, nhung két qua sé rat xtimg dang
voi cong strc dau tu clia giang vién vi thiét

TAI LIEU THAM KHAO

Chi Minh.

ké mot 1an dau nhung vé co ban c6 thé ding nhidu
1an cho céc 16p hoc nam hoc khéc, ciing 12 bang
chimg chat luong va 1a co s& dé diéu chinh tiép
theo. C6 nhiing ky thuat rat don gian, ton rat it thoi
gian thiét k&, 1an thoi gian phan hdi cta sinh vién
va thoi gian phan tich két qua can duoc 4p dung
thuong xuyén dé thanh théi quen. Kién tri quyét
tdm va lién tuc hoc hoi rut kinh nghiém sé& gidp
hoan thién dan hoat dong nay trong timg bo mén
va trong nha truong, gop phan nang cao chat luong
d4o tao, thé hién tinh tu chju trach nhiém cta nha
truong vai nguoi hoe va xa hoi.
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