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XAY DUNG VA THUC HIEN CHUAN PAU RA
TRONG GIAO DUC PAI HQC
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TOM TAT: Bdi viét givip giang vién va can bé quan Iy gido duc & cdc truong dai hoc xdy dwng/hoan
thién chudn dau ra (CDR) khi phat trién hodc cdp nhdt chuong trinh dao tao (CTPT) hodc mén hoc
va t6 chike cac hoat ddng giang day, kiém tra danh gid phit hop véi yéu cau cia CPR. Cdc néi dung
chinh cia bai viét bao g&m: Loi ich cua viéc xdy dung CDR; Str dung bdang phan logi Bloom dé viét
chudn dau ra; Xay dung CBR 6 cdp dd chwong trinh ddo tao; Xdy dung CPR ¢ cap d¢ mén hoc va
lién két véi hoat dong day - hoc va kiém tra danh gid. Bai viét dwoe xdy dung trén co s¢ tong hop
cdc nghién civu dd cé va tir kinh nghiém trién khai tai Triong Pai hoc Nha Trang.

Tir khoa: chuwong trinh dao tao, chuan dau ra, ma tran chuén dau ra, bang phdn loai Bloom.

ABSTRACT: This paper aims to enable university lecturers and educational administrators to
design or improve the learning outcomes when developing or reviewing their academic programs or
modules, and to organize teaching and assessment activities relevant to the learning outcomes. The
contents of this paper include: Relevant defnitions; Benefits of developing learning outcomes; Using
Bloom Taxonomy for writing learning outcomes; Developing learning outcomes at program level;

Developing learning outcomes at module level and linked to teaching and assessment activities.
Key words: academic program, learning outcomes, learning outcome matrix, Bloom taxonomy.

1. PAT VAN BPE

Xay dung CBR cho cac CTDT da dugc cac
truong dai hoc quan tdm trién khai ké tir khi Bo
Gido duc va Bao tao (GD&DT) ban hanh Huong
dan xdy dung va céng bo chudn dau ra nganh
dao tao (B6 GD&DT, 2010). Tuy nhién trong
thuc tién trién khai, dén nay nhiéu noi vin con
lung ting trong viéc phan biét cac khai niém lién
quan voi khai niém CBR, cach xay dung CBR
theo cic bang phan loai Bloom, cach gin két
CDR voi cac ndi dung day hoc va kiém tra danh
gia, véi cac phuong phéap day va hoc.
2. NHUNG KHAI NIEM LIEN QUAN
2.1. Muc tiéu dao tao

- Muc tiéu chung ctia CTDT (program

“""PGS. TS. Truong Pai hoc Nha Trang

goals) 1a nhitng phét biéu c6 tinh khai quat va dai
han vé nhimg gi CTDT c6 thé mang lai cho
nguoi hoc, phu hgp voi sit mang cua nganh va
cua nha truong (UCF, 2008).

- Muc tiéu cu thé (program objectives) cuia
CTDT thuong duoc xem la su cu thé hoa muc
tiéu chung cia CTDT, thé hién nhiing gi nguoi
hoc ¢6 thé dat duge sau khi tt nghiép.

2.2. Chudn ddu ra (learning outcomes)

- L& quy dinh vé noi dung kién thirc
chuyén mén; ky nang thuc hanh, kha nang nhan
thirc cong nghé va giai quyét van dé; cong viéc
ma ngudi hoc c6 thé dam nhan sau khi tdt
nghiép va cic yéu cau dic thu khac déi véi
trng trinh do, nganh dao tao (B0 GD&DT,
2010).
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- La sy ky vong vé nhitng kha ning ma mot
nguoi tot nghiép c6 thé lam duge nhd két qua
cua mét qua trinh dao tao (Jenkins & Unwin,
2001)

- La 161 khang dinh vé nhitng didu ma ngudi

hoc can biét, hiéu va c6 kha nang lam dugc sau khi
két thiic mot qua trinh hoc (c6 thé 1a mot gio hoc,
mdt hoc phan, mot md dun hoic toan bo mot khda
hoc; Armstrong, R. J.et al, 1970).
- CBR cua CTDT (program outcomes) la muc
tiéu cu thé cua mot CTDT duoc phét biéu & goc
d6 thé hién trach nhiém déi voi ngudi hoc, c6
tinh do luong tdt hon va thuong duge xem 1a cac
chuén tdi thiéu can dat duoc (Jenkins & Unwin,
2001).

MUC TIEU CHUNG
CTPT
/ MUC TIEU > CBR \

CTPbT CTDbT

MUC TIEU CBR MON
/ MONHOC € Hoc \
MUC TIEU CBR
/ CHU DE > CHU PE \

Hinh 1: Méi lién hé giita cdc khdi niém trong
hoat déng xdy dwng chudn dau ra

2.3. Tuwong quan giita cdc khdi ni¢m
Hinh 1 cung cdp mdi lién hé

khai quat gitta cac khai niém

duoc dé cap O trén va cac khai

ni€ém khac c6 lién quan. Theo do,

viéce xay dung muc ti€u chung cua

CTDT cin dua trén st mang cia

nha truong, cta khoa va cua

chinh CTDT d6. Trén co s& muc

tiéu chung ctia CTDT, cac muc

ti€u cu thé va CBR cua CTDT duoc thiét

ké dé tir d6 xay dung cac muc tiéu cu thé

va CBR cua cac mon hoc thudéc CTDT.
Trén co s¢ d6, muc tiéu day hoc va CbR

clia timg chuong/muc/chi dé thudc mén

hoc duoc xac dinh.

3.LOI ICH CUA VIEC XAY DUNG CHUAN
PAURA

Thiét ké CTDT hodc cac mdn hoc dya trén
CDR 1a cach tiép can 1y nguoi hoc 1am trung
tam. N6 danh diu mot budc chuyén déi tir cach
tiép can theo ndi dung ctia mot CTDT hodc mon
hoc (nhitng gi ma giang vién day) sang cach tiép
can theo CPR (1a nhiing kha ndng ma nguoi hoc
¢ thé 1am duoc sau khi hoan thanh mén hoc
hodc mé dun). CBR c6 thé:

- Gitip ngudi hoc hiéu rd ho duoc mong doi
nhitng gi, tr d6 gitp ho thanh céng hon trong
viéc hoc tap ctia minh.

- Giup d6i ngli giang vién tdp trung vao
nhing kién thirc va k¥ ning ma CTDT hodc mén
hoc ky vong ngudi hoc dat dugc.

- Cung cip thong tin cho nha tuyén dung va
thi sinh (du thi vao truong) vé nhitng kién thuc,
ky nang ciia ngudi hoc khi tét nghiép mot
CTDT.

- Cung cép nhiing thong tin can thiét trong
ho so hoc tap ciia nguoi hoc truong hop nguoi
hoc chuyén ddi trudng hoidc hoc 1én cao.

4. SUDUNG BANG PHAN LOAI BLOOM
P VIT CHUAN PAURA

Hiy bét dau chuin diu ra cia CTPT voéi
cum tu: Hoan thanh CTDT nay, nguoi hoc ¢é
kha nang . . Theo sau cum tir nay la mét dong
ttr chi hanh dong (action verb) néi lén yéu cau
muc do tinh thong dbi véi ngudi hoc vé kién
thuc hodc k¥ ning. Cac dong tur nay thuong
dugc xac dinh dya trén Bang phan loai Bloom
(Bloom’s Taxonomy) (Bloom, 1956).

4.1. Bdng phdn logi Bloom trong linh vuc
nhdn thirc (Cognitive domain)

Béng phan loai ban dau ctia Bloom (thudng
dugc goi tit 1a Thang Bloom) trong linh vuc
nhdn thire bao gdm 6 cap do sau:
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1). Biét (Knowledge); 2). Hiéu (Comprehension);
3). Van dung (Application); 4). Phan tich
(Analysis); 5). Tong hop (Synthesis); 6). Panh

gia (Evaluation).

Nhan thdy thang trén chua that sy hoan
chinh, vao gitra thdp ni€n 1990 Lorin Anderson,
mot hoc tro ciia Bloom, da cung mot ) cong sy
dé xuét sy diéu chinh nhu sau (Pohl, 2000): 1).

Nhé  (Remembering); 2). Hiéu

(Evaluating); 6). Sang tao (Creating).

C6 ba su thay d6i dang luu y trong su diéu
chinh nay so v6i Thang Bloom: cép d6 tu duy
thap nhit 1a Nhé thay vi Biét, cap Tong hop duoc
nhap vao cap Phén tich va dwa thém Sang tao
vao cap cao nhat. Bang 1 cung cap ndi dung giai
thich ngén gon, déng thoi cho mot sb vi du va tir
khoa thuong ding dbi véi mdi cap do trén Thang
Anderson, hay con dugc goi la Thang Bloom tu
chinh (Bloom’s Revised Taxonomy).

(Understanding); 3). Van dung (Applying); 4).

Phan tich (Analyzing); 5).

Panh gia

Bang 1: Thang Bloom tu chinh (Bloom’s Revised Taxonomy)

Cap dd

Vi du va Tir khéa

Nh6: C6 thé nhic lai cac thong tin da
dugc tiép nhan trude d6

Vi du: Viét lai mot cong thirc, doc lai mot bai tho, mo ta lai mot
su kién, nhan biét phuong an ding

Tur khoa: Nhéc lai, mo ta, li¢t ké, trinh bay, chon lya, goi tén,
nhan dién

Hiéu: Nam dugc ¥ nghia ciia thong tin,
thé hién qua kha nang dién giai, suy
dién, lién hé, khai quat

Vi dy: Giai thich mét dinh luét, phan biét cach str dung cac thiét
bi, viét tom tit mot bai béo, trinh bay mot quan diém

Tu khéa: Giai thich, tom tit, phan biét, mé rong, khai quat hoa,
cho vi du, nhan dinh, so sanh, sép xép

Van dung: Ap dung thong tin da biét
vao mot tinh hudng, diéu kién moéi

Vi du: Van dung mot dinh luat dé giai thich mot hién twong, ap
dung mot cong thirc dé tinh toan, thuc hién mot thi nghiém dya
trén quy trinh

Tt khoa: Van dung, ap dung, tinh toan, chirng minh, giai thich,
xay dung, lap ké hoach

Phan tich: Chia thong tin thanh nhiing
phan nho va chi ra mdi lién hé cua
chung t6i tong thé

Vi du: Ly giai nguyén nhén that bai cia mot doanh nghiép, hé
thdng héa cac van ban phap quy, xay dung biéu do phat trién ctia
mdt doanh nghiép

Tir khéa: Phan tich, 1y giai, so sanh, 1ap biéu d6, phan biét, minh
hoa, xay dung mdi lién hé, hé théng hoa

Panh gia: Pua ra nhan dinh, phan
quyét ctia ban than d6i v6i thong tin
dua trén cac chudn muec, tiéu chi

Vi dy: Phan bién mét nghién clru, bai bao; danh gia kha nang
thanh cong ctua mot giai phap; chi ra cac diém yéu ciia mot 1ap
luan

Tir khéa: Panh gia, cho ¥ kién, binh luan, tong hop, so sanh

Sang tao: Xac lap thong tin, sy vat méi
trén co s nhitng thong tin, sy vat da co

Vi du: Thiét ké mot mau nha mai, xay dung mot cong thuc moi,
sang tic mot bai hat; xay dung hé thong céc tiéu chi dé danh gia
mot hoat dong; dé xuat hé thong cac giai phap nhim khic phuc
nhitng han ché

Tu khéa: Thiét lap, témg hop, xay dung, thiét ké, sang tac, dé
xuat
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4.2. Bdang phdn logi Bloom trong linh vwc ky nang hanh vi (Psychomotor domain)
Bang 2: Bang phdn logi Bloom trong linh vuc ky nang hanh vi

Trinh d¢ Dic trojng
1. Bit chudc C6 thé 1ap lai mot hanh vi (v6i chat luong thip) sau khi dugc quan sat day du
(Immitation) Vi du: V& mdt bire tranh dua theo mau cho trudce

, C6 kha nang thuc hién mot hanh vi sau khi duoc huéng dan hodc thuc hanh
2. Thao tac

(Manipulation) ky ning

Vi du: V& mét btrc tranh chan dung tur mau that

C6 kha nang thyc hién mot hanh vi mang tinh doc 1ap, dam bao tinh chinh
xac trong diéu kién khong c6 vat mau
Vi du: Lap rap mot thiét bi gdm nhiéu chi tiét

3. Lam chuén xac
(Precision)

4 Lien két C6 kha nang thyc hién mot hoat dong bao gom nhi€u hanh vi va ky nang

. . khac nhau, c6 thé diéu chinh mot san pham da c6 theo cic yéu cau méi
(Articulation)

Vi du: Ché bién mot moén an phirc tap theo yéu cau

5 C6 kha nang thyc hién mot hoat dong doi hdi tay nghe cao mot cach ty nhién
5. Lam thuén thuc g thyc huen mot hoat dong y ng . :

L. va thudn thuc, c6 thé 1am theo ban nan
(Naturalisatio) ’ £

Vi du: Panh vi tinh bang 10 ngon tay voi te d6 nhanh, khong nhin ban phim

(Ngudn: Xay dung boi R. H. Dave, trich tir R. J. Armstrong va cong su, 1970)

4.3. Bdng phdn loai Bloom trong linh viwc cam xvc/thdi dé (Affective domain)

Bang 3: Bdng phan loai Bloom trong linh viec ky nang cam xuc/thai do

Trinh d¢ Dac trojng
Thé hién sy mong mudn dugc tiép nhan thong tin, lang nghe ngudi khac
1. Tiép thu v6i sy ton trong, thé hién sy biéu cam trong nhiing tinh huéng nhit dinh
(Receiving) Vi du: Thé hién sy khong hai long vé tinh trang mét vé sinh trong nha
truong

Tham gia tich cuc vao hoat dong

2. Pap un,
P mg Vi du: Tham gia tich cuc hoat dong giir gin v€ sinh moi truong hoc

(Responding) duong

. | Thé hién niém tin, ¥ thirc, sy gin b6 ddi véi hoat don
3. Hinh thanh gia tri y y I g at dong

(Valuing) Vi du: Tham gia tuyén truyén, 16i kéo SV vao hoat dong giir gin vé sinh

moi truong hoc dudng

4. T chito St dung phdi hop kién thirc, niém tin, gia tri dé giai quyét/ly giai van dé

- Vi dy: Tham gia dién thuyét, tranh luan vé cac chi dé bao vé moi truong
(Organisation)

song

Thé hién mot hé thong niém tin, gi4 tri vitng chic thong qua hoat dong
Vi du: Lubn c6 y thic giir gin va nhic nhd moi ngudi xung quanh cling
gitt gin vé sinh méi truong séng

5. C4 thé hoa
(Characterisation)
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5. XAY DUNG CHUAN PAU RA O CAP
PO CHAJONG TRINH PAO TAO
5.1. Quy trinh xdy dwng CPR ¢ cip dp CTPT
Chuan dau ra phai chi rd yéu ciu c6 thé
chép nhén duoc dé xac dinh mot nguoi hoc vuot
qua mdt CTDT hodc moén hoc. béi véi CTPT,
nén xay dung mot sd luong vira phai chuan dau
ra c6 tinh trong tim thay vi dwa ra mot s6 lugng
16n chuan dau ra dugc xay dung hoi hot va thiéu
tinh do luong dugc. Theo UCE Birmingham
(B6 Gido duc va Dao tao, 2010), chi nén viét tbi
da 1a 25 chuan dau ra cho mot CTDT.

Khi tién hanh xdy dung hay diéu chinh muc
tiéu dao tao/CDR cla mot CTDT, can t6 chic
cac hoat dong sau:

- Tim hiéu st mang va tam nhin ctia nha
truong va khoa, sir mang cia CTPT.

- Khao st yéu cau cia thi truong lao dong
vé kién thure, k§ ning, thai do ddi voi ngudi duoc
dao tao trong linh vyc va bang cip lién quan.

- Nghién ctru CDBR cua cic CTDT cung
loai ¢ cac truong dai hoc dau nganh, tién tién &
trong va ngoai nudc dé tham khao.

Trén co sé d6, tién hanh xay dung/dicu
chinh CTPT theo quy trinh nhu Hinh 2.

St mang va
Tam nhin

Yéu cau cua thi truong

CDR cac CTDT tién

lao dong tién

y

Xay dung/diéu chinh:
- Muc tiéu dao tao
- Chuan daura

l

Xay dung/diéu chinh CTDT

Hinh 2: Quy trinh xdy dwng chuan dau ra 6 cap do CTPT

5.2. Ma trgn chudn dau ra ciia CTPT

Ma tran CDR caa CTPT nhim x4c dinh 1
vai trd cia mdi mén hoc va té chire, doan thé
trong nha truong dbi véi viée giup ngudi hoc dat
dugc CBR cua CTDT.

Ma tran dugc liét ké theo cot va hang (Bang
4):

- Theo cot: mdi cot g vdi mot CBR duge
phan theo 3 nhém: Kién thuc (I), K¥ nang (II),
Thai do (1)

- Theo hang: img véi cac khbi mén hoc (co
ban, co s&, chuyén nganh) va cac td chire, doan
thé. Dé han ché s lwgng hang, co thé nhép
chung mot hang ddi voi cac mon hoc c6 cing
CbR.
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Bang 4: Ma trdn chudn dau ra chirong trinh ddo tao

CbR

1.1 1.2

MH

1.1 11.2 .1 1.2

Khoi MH co ban

MH 1

MH 2

Khoi MH co sé&

MH 1

MH 2

Khoi MH chuyén nganh

MH 1

MH 2

Cac to chirc, doan thé

Poan TN

Hoi SV

6. XAY DUNG CHUAN PAU RA O CAP
PO MON HQC VA LIEN K T VOI HOAT
PONG DAY - HOC VA KI M TRA PANH
GIA
6.1. Xdy dwng cdc bdang mé td mon hgc

Mot mén hoc dugc thiét ké tét phai thé hién
16 rang su két ndi giita muc tiéu/CDR ciia mon
hoc d6 véi muc tiéw/CPBR cta CTDT ciing nhu
v6i cac phuong phap day - hoc va kiém tra danh
gid nham gitip ngudi hoc dat dwoc CBR cia mén
hoc, trong do:

- Muyc ti€u mon hoc: Bao quat cac CBR
twong ung voi mon hoc dugc xac dinh tai ma
tran CDR cita CTDT;

- CDBR mén hoc: Pugc xac dinh chung
cho ca mon hoc, bao gdm kién thirc, ky ning,
thai do;

- Phuong phap day - hoc: Nham giup
nguoi hoc dat dugec CDR tuong tng;

- Hinh thirc va ndi dung kiém tra danh gia
(KTBG): Céan cu trén CDBR cua moén hoc va ndi
dung day hoc cua chuong/chu dé.

Céc ndi dung lién quan dén phuong phép
day - hoc va hinh thtrc, ngi dung KTPG co thé
dugc lap thanh cac bang nhu trén Bang 5, Bang
6 (co thé st dung trong Dé cuong chi tiét mén
hoc).

Bang 5: Bang mo ta mén hoc (1)

N Nham dat Sb Phuong phap | Chuén bi caa
STT Chuong/Chu dé CbR tict day-hoc nguoi hoc
1
1.1
2
2.1
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Nguon: Do tac gia xdy dung
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Bang 6: Bang mé ta mén hoc (2)

Lan kiém tra tT];f; Hinh thitc KTPG | Chii dé/Ngi dung dwoe KTPG | Nham dat CDR
1
2

6.2. Mt sé goi y doi véi siv dung phwong phdp
day - hoc

- Khi dy kién st dung mét phuong phap
day - hoc, nén hinh dung trudc phuong phap dé
can duoc van dung nhu thé ndo dé phu hop véi doi
tuong nguodi hoc, véi diéu kién thuc té cualdp hoc
vano sé hd tro ngudi hoc dat dwoc CBR gi va béng
cach nao.

- Ul tién stt dung cac phuong phap day
— hoc & d6 ngudi hoc dugc khuyén khich dong
ndo, chia sé suy nghi, 1am viéc theo nhém, tiép
can thuc tién.

- Khoéng c6 phuong phap day — hoc nao 1a
t6i uu cho moi trudong hop ma chi co cach phdi
hop téi wu cac phuong phap cho mét 16p hoc cu
thé.

6.3. Mét so goi y doi véi hoat dong kiém tra —
danh gié:

- Nén xay dung cac cau hoi kiém tra danh
gi4 bao gdm nhiéu mirc d6 nhan thirc

Vi du (mén Vat 1y): Néu (NHO) va giai
thich (HIEU) y nghia ctia cac dai luong trong
cong thic dung dé xac dinh lyc ma sat truot.
Tinh (AP DUNG) gia téc chuyén dong ciia vat
trén mot mat phing nghiéng khi cho trudc cac
yéu td. Gia tdc nay c6 phu thude vao khdi lugng
ctia vat khong, tai sao? (PHAN TiCH, DPANH
GIA).

- Nén sir dung cac san phdm tir viéc van
dung cac phuong phap day — hoc 1ay nguoi hoc
lam trung tim (nhur Day hoc dua trén van dé/dy
an/tinh hudng) cho hoat dong danh gia mén hoc.

- Nén xay dung tiéu chi danh gia thong
nhit & cip truong hodc khoa dé dinh tinh héa

8

Nguon: Do tdc gid xdy dung

thang xép loai (Xuét sic, Gioi, Kha, Trung binh,
Yéu) hoidc thang diém, c6 gin két véi cac mirc
yéu cau cua cic bang phan loai Bloom (vi du xép
loai Xuét séc hodc diém 10/10 can thé hién su
sang tao).
7. K TLUAN

Xay dung CPBR cho mot CTDT khong chi
lien quan dén kién thuc vé cac bang phan loai
Bloom Vé nhan thtc, k§ ning, thai do dé viét
cic ménh d& CPR ma con ¢cd phuong phap dé
xdy dung hé thong cdac mdn hoc Vva cac hoat
dong day — hoc, kiém tra danh gia sao cho céc
CDR d6 ¢6 thé duoc hinh thanh & ngudi hoc sau
khi qua trinh hoc tap theo CTDT d6 két thuc.
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