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Nghién curu nham lam ré thuc trang hoat dong tham van hoc
duong ¢ cdc truong trung hoc. Mau nghién citu la 1938 hoc
sinh va 188 gido vién & cac truong trung hoc co so va trung hoc
phé théng dén tir tinh Thanh pho Ho Chi Minh, Qudng Tri va
Phii Tho. Két qua nghién civu cho thdy cdc nha truong da bat
ddu quan tam dén viéc trién khai cong tac tham van hoc dwong,
tuy nhién, cdc ndi dung va hinh thirc tham van hoc dwong con
chua that sy da dang va voi mike do con han ché. Péi ngii thuc
hién cong tac tham vin hoc dwong chii yéu la gido vién kiém
nhiém. Phan Iom cdc trieong chuwa cé van phong chuyén dung
cho tham vin. Kinh phi hé tro' cho cén b kiém nhiém ciing nhue
kinh phi trién khai cdc hoat dong con nhiéu han ché. Pé ning
cao hiéu qua tham vin hoc dwong, cdc nha truong can c6 nhirng
gidi phdp ndng cao chdt lwong doi ngii va cdi thién co so vit
chdt ciing nhu tang nguon kinh phi cho hoat déng nay.

ABSTRACT

This study aims to clarify the status of school counseling in
secondary and high schools. Research sample were 1.938
students and 188 teachers in secondary and high schools in Ho
Chi Minh City, Quang Tri and Phu Tho provinces. Research
results showed that schools have begun to pay attention in
implementating school counselling, however, the contents and
forms of this activity is not diverse and its level is quite limited.
School counselors are mostly teachers who hold more tasks.
Most schools have not had specialized rooms for counseling.
Expenditure for paying counselors and for conducting
counselling activities are very lemited. To improve the
effectiveness of school counselling, schools need to have
solutiosn for developing the quality of counselors, improve
facilities and increase expenditure for this activity.
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1. PAT VAN DE
Trai voi suy nghi chung “Tudi tré la giai

199 <c

doan dep nhét ctia doi nguoi”, “tré em ngay nay
d3 va dang trd thanh nan nhan ngoai y mudn, bat
déc di cua cac cang thiang tran ngap - cang thang
khéi ngudn tir nhitng thay ddi dén chéng mit,
gay hoang mang va ca nhiing ky vong ngay cang
tang” (EIKin, 1992, tr.2). C6 thé noi, su phat trién
manh mé& cta x3 hoi hién dai dd dem dén cho con
nguoi nhitng co hoi méi dé phat trién va hoan
thién ban than, song sy bién dbi sau sic cua x3
hoéi, dic biét nhitng bién dbi trong céc mbi quan
hé xi hoi d3 khién hoc sinh trung hoc (hoc sinh
trung hoc co so va trung hoc phd thong) — lta
tudi c6 nhidu bién d6i manh mé& vé tdm sinh 1y -
dang d6i mat voi nhiéu thach thire, khé khan 16n.
Nhirng bat dong, xung dot trong quan hé ban bé,
nhiing khung hoang trong quan h¢ véi nguoi 16n,
nhitng ap luc 16n trong hoc tap. .. da khién khong
it hoc sinh trung hoc roi vao nhiing bé tic tdm
1y, thdm chi & trong tinh trang lo au, trAm cam.
Két qua ctia cudc diéu tra & quy md qudc gia vé
tré vi thanh nién va thanh nién (tudi tir 14 dén
25) lan thir hai do Téng cuc Dan s6 - Ké hoach
hoa gia dinh va Tong cuc Thong ké tién hanh
nim 2008 véi hon 10.000 mau khéo sat & 63 tinh
thanh & Viét Nam cho thdy: 73,1% thanh thiéu
nién ting c6 cam giac budn chan; 27,6% da trai
qua cam giac rat budn hodc thdy minh 1 nguoi
khong c6 ich va khong mubn hoat dong nhu binh
thuong; 21,3% timg cam thiy hoan toan thit
vong vé tuong lai; 4,1% da nghi dén chuyén tu
tr. Cac r6i loan tAm than néu khong dugc chira
tri, cac rdi loan nay s& anh huong nghiém trong
dén sy phat trién, hoc tap va tiém nang séng lanh
manh va c6 ich cho xa hoi. Trudc tinh trang roi
nhiéu stc khoe tdm than trong hoc sinh ngay
cang gia tang, BO Gido duc va Pao tao da ra
thong tu s6 31/2017/TT/BGDBT vé hudng dan
thuc hién cong tac tu van tim 1y cho hoc sinh &
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trong trudng phd théng. Tuy nhién, trong thuc
tidn cac truong trung hoc con gip nhiéu lung
ting trong viéc trién khai hoat dong nay. Dé co
thé dé xuat duoc cac giai phap giup cic nha
truong thyc hién tét cong tac nay, can tién hanh
khao sat thyc trang hoat dong tham van hoc
duong & cac truong trung hoc.

2. PHUONG PHAP NGHIEN CUU

Nghién ctru str dung phuong phép diéu tra
bang bang hoi va phuong phap phong van lam
phuong phap chinh. Cac phuong an tra 101 trong
bang hoi déu dugc thiét ké theo thang do nhu
sau: Nhan thic vé vai trd cta hoat dong tham
van hoc dudng: 1) Khong dong y; 2) Nghiéng vé
khong dong ¥; 3) Nghiéng vé dong ¥; 4) Pong
y. Mtrc d6 thyc hién ndi dung va hinh thirc tham
van hoc duong: 1: 0 lan; 2: 1-2 1an; 3: 3-4 lan; 4:
> 5 lan.

Khach thé tham gia tra 10i bang hoi 1a 1938
hoc sinh va 188 gido vién ¢ cac truong trung hoc
co s& va trung hoc phd thong dén tir 3 tinh thanh:
Thanh phé H6 Chi Minh, Quang Tri va Pha Tho.
Dir lidu thu thap duoc tir phuong phap diéu tra
bang bang hoi trén nhém khach thé nay duoc xir
ly bang phan mém SPSS 22.0.

3. KET QUA NGHIEN CUU
3.1. Nhén thirc ciia gido vién vé vai tro ciia hoat
djng tham vin hoc dwong

Tham véan hoc duong 1a hoat dong méi mé
& trong cac truong phd thong. Viée nhan thirc
dung ddn vé vai tro cuia hoat dong nay c6 ¥ nghia
16m, tao dong lyc cho gido vién va cac can bd
dam trach thuc hién cong tac nay tot. Dit liéu &
Béng 1 cho thay nhin chung cac cac gido vién
déu danh gia cao vai tro ctia hoat dong tham van
hoc duong. Cac nhéan dinh vé vai tro hoat dong
tham van hoc duong déu nhan duoc su déng y
cao; diém trung binh cua cac nhan dinh nim &
khoang “nghiéng vé dong y” va “dong y.
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Bang 1. Nhan thirc cua gido vién vé vai tro cua hoat dong tham van hoc duong

Vai tro PTB PLC
Gilp hoc sinh c6 thanh tich hoc tap tot 3,69 0,57
Gilp hoc sinh biét lya chon nghé nghiép phu hop 3,70 0,51
Gilp hoc sinh biét cach tng pho véi cac khé khan tdm 1y 3,73 0,47
Gilp hoc sinh hiéu rd vé stc khoé tam Iy cua ban than 3,69 0,48
Gilp hoc sinh biét cach cham séc suc khoé tam ly cta ban than 3,73 0,47
Tao dong luc cho hoc sinh tham gia vao cac hoat dong ctia nha trudng 3,75 0,46
GOp phan ngan chan cac té nan xa hoi 3,81 0,43
Phong ngtra cac van dé sic khoé tinh than cho hoc sinh 3,80 0,45
La cau ndi gitra hoc sinh, gido vién, ban b¢ va gia dinh 3,80 0,43
Tu van cho ban giam hiéu cuia nha tredng vé dinh huéng cac hoat dong giao duc
trong nha trudong 3,71 0,49

Ghi chii: DTB: Piém trung binh (1< PTB < 4), BPLC: D¢ léch chuan

Hoat dong chu yéu cua cong tac tham van
hoc duong 1a thuc hién phong ngtra nhu gido duc
ky nang sbng, gia tri sdng hodc to chiic cac
chuyén dé hd trg cho hoc sinh. Nhing hoat dong
nay duoc thuc hién tbt s& “Gép phan ngan chan
cdc té nan xa hoi”, “Phong ngura cac van dé sirc
khoé tinh than cho hoc sinh”. Nhan thirc dugc
diéu d6 nén cac gido vién danh gia cao cac vai
tro nay.

Céc giao vién cling nhén thirc dugc hoat
dong tham van hoc duong “La cdu noi giita
hoc sinh, giao vién, ban bé va gia dinh”. bé
trién khai cac hoat dong tham van hoc duong
hiéu qua, can c6 su phdi hop chit ché giita cac
bén lién quan, dic biét 1a su ndi két gitta nha
truong voi gia dinh va hoc sinh. Theo hudng
dan ctia Théng tu 31 (B9 Gido duc va Pao tao,
2017), thanh phan cia té hd trg hoc sinh ciing
bao gom cac lyc lwong tir nha truong, gia dinh
va hoc sinh.

Cac giao vién cling danh gia cao vai tro
“Tao dong luc cho hoc sinh tham gia vao cac
hoat déng ciia nha triong”. Trong thuc té, khi
d6i dién v6i cac kho khin, khong it hoc sinh ling
tang khong biét giai quyét thé nao, nhidu em
chon cach g pho thu minh hodc 4m tham chiu
dung, tir chbi tham gia vao cac hoat dong ciia
16p, truong. Cac hoat dong tham van hoc dudng
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huéng t6i gitip hoc sinh can bang tim 1y, nhan
thirc duoc nhitng thé manh ciia ban than trong
giai quyét van dé ciia minh; tir 46 c6 dong luc
tham gia vao cac hoat dong.

Nhiing vai trd ma cac giao vién dé nhan
thay tiép theo 1a “Giip hoc sinh hiéu ré vé sirc
khoé tam Iy ciia ban than”, “Giip hoc sinh biét
cach vng pho voi cac khé khan tam 1y, “Gidp
hoc sinh biét cach cham séc sire khoé tam Iy cia
ban thdan”. Cac hoat dong tham van hoc duong
dugc chia thanh 2 mang: 1) Phong ngura: trang
bi cho hoc sinh céac kién thic va ky niang cin
thiét dé co thé phong ngira cac van dé& vé suc
khoé tdm than; 2) Can thiép: tién hanh tu vén,
tham vén hodc tri liéu nham giap hoc sinh vuot
qua cac kho khin. Cac hoat dong nay déu hudng
t6i nang cao sic khoé tdm than cho hoc sinh.
Muc tiéu cao nhét cua hoat dong tu van hoc
duong khong phai nham dua ra 161 khuyén cho
hoc sinh ma gitp hoc sinh biét cach tu giai quyét
van dé phu hop, tir 46 ning cao kha ning tng
pho véi cudc séng. Tuy nhién, khi trao doi truc
tiép voi cac gidao vién, nhiéu gido vién van cho
rang hoat dong chinh cta tham vén hoc dudng la
cung cip 10i khuyén cho hoc sinh trong giai
quyét cac kho khan tdm 1y. Ho chua thiy duoc
mang phong ngtra cling nhu muc tiéu chinh cua
hoat dong tham van hoc duong. Chinh vi vay,
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nang cao nhan thirc cho can bg, gido vién vé hoat
dong tham vén hoc duong la hét strc can thiét.
Hoc tap va huéng nghiép la hai ndi dung
quan trong trong tham van hoc dudng, cac gido
vién phﬁn 16n nhan thic duoc tim quan trong
cua hoat dong tham vén hoc duong tac dong dén
2 mang nay: “Giup hoc sinh co thanh tich hoc
tap tor’, “Giup hoc sinh biét lya chon nghé
nghiép phu hop”. Trong twong quan chung, khi
s0 v6i mang strc khoé tim than thi vai tro ddi véi
hai mang nay dugc gido vién danh gia thap hon.
Ngoai ra, cic gido vién ciling nhén thuc
dugc vai tro: “Tw van cho Ban giam hiéu cua
nha truong vé dinh huéng cdc hoat dong gido
duc trong nha truong”. Nhiing t6 hd tro hoc sinh
hoat dong hi¢u qua s& tu véAn cho Ban giam hi¢u
nhing hoat dong gido duc pht hop va can trién
khai cho hoc sinh. Tuy nhién, hién nay, cac
truong moi thanh 14p t6 hd tro hoc sinh, ho dang

lung tang trong trién khai cac hoat dong tham
vén hoc duong, hau hét cac hoat dong cua td déu
do Ban giam hiéu dinh huéng. Chinh vi vay, cac
td tu van, hd trg hoc sinh can phét huy vai tro
cuia minh.

Nhin chung, phan 16n cc gido vién dugc
khao sat da nhan duge tim quan trong cua hoat
dong tham van hoc duong. Tuy nhién, bén canh
do6, mét bd phan ddi tugng khao sat chua nhan
thirc ddy du vé cac vai tro ciing nhu ndi dung ctia
cac hoat dong. Chinh vi vy, dé cong tac tham
van hoc dudng & cac truong trung hoc hoat dong
hiéu qua can c6 nhitng bién phap ning cao nhan
thirc cho cac gido vién.

3.2. Thuc trang ngi dung va hinh thirc thuc
hign hoat dpng tham vin hoc dwong ¢ truong
trung hoc

Két qua khao sat vénoi dung va hinh thirc
tham véan hoc dudng duoc trinh bay & Bang 2.

Bang 2. Noi dung va hinh thie thuc hién hoat dong tham van hoc dudong cho hoc sinh trung hoc

. Gi&o vién Hoc sinh
Noi dung -
: PTB | PLC | PTB | PLC
Panh gia cac kho khan tdm 1y caa hoc sinh 2,44 1,06 1,82 0,88
Tap huan/ ndi chuyén vé cac ki ning hoc tap hoac cac chu dé cho hoc
4P ILafl ot Chulyeh Ve cac Ky nang ot tap hoa udechohot | » 65 | 098 | 2,06 | 0,94
sinh nham gilp c&c em hoc tap tot hon
Tap huan/ noi chuyén vé vé cac gia tri song (vi du nhu gia tri yéu
thvuong., hal-lil ph1~1c, udoan kqet, hop tac.,..), Ify ;fang soﬁhg ,(VI du 1_1hu k}: 262 105 | 223 103
nang giao tiép, k¥ nang quan ly cam xdc, ky nang quan ly thoi gian, ky
nang wng pho véi cing thang, ky niang lam viéc nhom...) cho hoc sinh
T6 chirc cac hoat dong tap thé dé cho hoc sinh ¢é co hdi giao luu, cu
0, u”- atdong tap thé dé oc sinh c6 co hoi giao luu, cung 3,03 101 252 103
hop tac vai nhau
Tu van huéng nghiép theo nhém cho hoc sinh 2,66 1,04 2,00 1,03
Tu van hudng nghiép cho cic c& nhan hoc sinh can su tro gilp riéng 2,43 1,12 1,72 | 0,98
Tu van tro gip cac nhdm hoc sinh giai quyét cac kho khan tam ly 240 | 1,13 | 1,69 | 0,92
Tu van trg gilp ca nhan hoc sinh giai quyét cac khé khan tam 1y 2,48 | 1,18 | 1,72 | 0,94

Ghi chii: PTB: Piém trung binh (1< DTB < 5), PLC: D¢ léch chudn

Thang danh gia cta ndi dung nay nhu sau:
1.0 1an, 2. 1-2 1an, 3. 3-4 1an va 4. Tt 5 lan tré
Ién. Két qua khao sat & Bang 2.11 cho thay cac
ndi dung va hinh thirc dugc thuc hién & muc kha
it 61, cha yéu tip trung & muac 1-2 1an. Trong
twong quan, cac ndi dung dugc thuc hién nhiéu
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hon 14 “T6 chite cdc hoat déng tdp thé dé cho
hoc sinh co co hoi giao luu, cung hop tac voi
nhau”, “Tdp hudn/ néi chuyén vé vé cdc gia tri
song (vi du nhw gid tri yéu thirong, hanh phiic,
dodn két, hop tdc...), ky ndng song (vi du nhi ky
nang giao tiép, ki nang qudn 1y cam xic, ky
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nang quan ly thoi gian, ky nang ung pho voi
cang thang, ki nang lam viéc nhém...) cho hoc
sinh”, “Tuw vdn hiedng nghiép theo nhém cho hoc
sinh”, “Tép hudn/ néi chuyén vé céc ky ndang hoc
tdp hodc cac chu dé cho hoc sinh nham giup cac
em hoc tdp 16t hon”.

Céc ndi dung con lai nhu: “Panh gia cac
khé khan tam 1y ciia hoc sinh”, “Tw vdn huéng
nghiép cho cac ca nhan hoc sinh can su tro giup
riéng”, “Tu vdn tro givip cdc nhém hoc sinh gidi
quyét cdc kho khan tam 1y, “Tw vén tro givp cd
nhén hoc sinh gidi quyét cdc khé khan tam 1y”
duoc thuc hién it oi.

Dir liéu & Bang 2 ciing cho thay c6 su chénh
1éch trong danh gia cia gido vién va hoc sinh.
Céc y kién danh gia cua gido vién tap trung giira
2 muc: 1-2 1an va 3-4 1an; con cac y kién danh
gia ctia hoc sinh cha yéu & giita 2 mure: 0 1an va
1-2 1an.Gi4o vién danh gia viéc thuc hién cac noi
dung va hinh thirc cao hon so vai hoc sinh. Diéu
nay cho thay nhiéu noi dung, hoat dong vé tham
vén hoc duong dugc td chire cho hoc sinh song
lai khong dugc hoc sinh cam nhan. Do vay, viéc
thay doi cach thirc t6 chirc 1a hét strc can thiét.

V& hinh thirc thyc hién, dir liéu & Bang 2
cho thay hinh thirc tap hudn, noi chuyén hay to
chure cac hoat dong vé cac nodi dung cé tinh chét
phong ngira 1a duge tién hanh nhiéu hon; trong
lac @6, cac hinh thirc ¢o tinh chit can thiép nhu
tu van, trg gitip tim 1y lai it dugc s dung. Nhin
chung, cac hinh thtrc td chire hoat dong tham van
hoc duong chua that sy da dang, phong phu va
véi mire do con han ché.

2.3. Thuc trang dgi ngii thwe hién hoat dong
tham vin hoc dwong & cdc truwong trung hoc

Theo thong tu 31/2017/TT-BGDDT (Bo
Gido duc va Pao tao, 2017), cac trudng phd
thong can thanh 1ap t6 tw van, hd trg hoc sinh.
Trong td tu van, hd trg hoc sinh ¢o cac can bd
dam trach cong tac tham van hoc duong. Hiéu
qua cua cong tac tham van hoc duong phu thude
phan 16n vao d6i ngii tham van hoc duong. Két
qua phong van cho thiy trong 10 trudng trung
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hoc co s& va trung hoc phé thong ma nghién ciru
khao sat thi chi c6 1 truong (& Thanh ph Ho Chi
Minh) co6 tuyén dung mot can bd dugc dao tao
vé chuyén nganh tdm 1y — gido duc phy trach
cong tac nay; 1 truong (& Thanh phd Ho Chi
Minh) c6 moi chuyén gia vé tam Iy/gido duc
hang tuan vé tham van cho nhing hoc sinh c6
nhu cau (3 budi/tuan). Con cac truong con lai,
d6i ngti thuc hién cong tic tham van hoc dudng
la cac gido vién day Giao duc cong dan, day
Vin, hodc 1a tong phu trach doi/bi thu doan
thanh nién... Nhitng gido vién nay dugc tham
gia mot khoa boi dudng vé cong tac tu vin tdm
1y cho hoc sinh. Tuy nhién, nhiéu gido vién kiém
nhiém céng tac nay chia sé: ho gip nhiéu kho
khan khi trién khai cong tac tham van hoc
duong. Kho khan 16n nhét 1a han ché vé cac kién
thire, k¥ ning tham vén hoc duong. Khoa bodi
dudng vé cong tac nay dién ra trong khoang thoi
gian ngin nén chua cung cap di kién thirc cho
cac gido vién vé trién khai cong tac. Chinh vi
vay, ho lamtheo kinh nghiém chu quan ca nhan,
chtr chua theo cach thirc, phuong phap khoa hoc.

Nghién ctu cua tac gida Huynh Van Son,
Nguyén Thi Ta, Nguyén Thi Diém My, Ding
Hoang An (2019) trén cac tinh thanh phia Nam
(Thanh ph H6 Chi Minh, Long An, Ca Mau,
Binh Duong, Pong Nai) cho thdy, trong téng s6
218 ngudi lam cong tac tham van hoc duong thi
chi ¢6 39,9% c6 chuyén mén la vé tim 1y; con
lai 1a kiém nhiém. Téc gia cho ring cic truong
hién nay dang thiéu ngudén nhan lyc thuc hién
cong tac tham van hoc dudng. Do d6, phat trién
d6i ngil lam cong tac tham van hoc duong 1a hét
strc can thiét.
2.4. Thuc trang co s6 vit chit, kinh phi trién
khai hoat déng tham vin hoc dwong ¢ cdc
truong trung hoc

Pé trién khai hoat dong tham vAn hoc
duong, cac trudng trudc hét can bd tri mot
phong riéng, chuyén dung cho cong tac nay. Két
qua khao sat thuc tidn va phong van cho thiy,
trong 10 truong khao sat thi chi c6 2 truong co



VU DINH BAY — PINH THI HONG VAN - NGUYEN NGOC QUYNH ANH

phong chuyén biét, danh riéng cho ngudi lam
cong tac tham van hoc duong; cac truong con lai
st dung cac phong chirc niang khac nhu vin
phong Doan/Déi. Nhu viy, co s¢ vt chit danh
cho cong tac tham van hoc dudng con nhiéu han
ché. Piéu nay di anh huong khong nho dén cong
tac tham van. Khong it hoc sinh chia sé nguyén
nhan hoc sinh it dén tham vén 1 do phong tham
van dit & vi tri khong phu hop, chua ddm bao
duoc sy riéng tu.

V& kinh phi trién khai cac hoat dong tham
van hoc dudng, ciing gap kha nhiéu bat cap. Tan
suét t6 chirc cac hoat dong tham van nhu day ky
ning sdng, gia tri sdng, t6 chirc cac hoat dong
tap thé hay cac chuyén dé dé giup hoc sinh
phong ngtra cac van dé xay ra phu thudc 16n vao
kinh phi cua nha trudong. Cac khoan chi thuong
duoc trich tr ngan sach cho hoat dong ctia nha
truong. Song thue t&, ngudn ngan sach nay cia
cac nha trudong con khé han hep nén cac trudong
chua t6 chitc duoc nhiéu hoat dong. Vé ché do
chinh sach danh cho cac can bd tham vén hoc
dudng con nhiéu han ché. Nhiéu trudng khao sat
chua c6 ché d6 wu dai thich dang cho gido vién
lam cong tac tu van hoc duong. Ban giam hiéu
cha yéu khich 18, dong vién doi ngii va lay do
1am mét thanh tich thi dua. G Thanh phd Ho Chi
Minh, nhitng truong cé dinh bién can bd lam

TAI LIEU THAM KHAO

cong tac tham van hoc dudng méi c6 ché do
lwong thuong cho can bg; mot s truong khac,
giam trir s6 tiét dimg 16p cho nhitng ngudi lam
cong tac tham van; nhimng truong c6 diéu kién
moi chuyén gia vé thyuc hién cong tic nay lay
ngudn kinh phi tir xa hoi hoa. Nhin chung, co s&
vt chét ciing nhur ngudn kinh phi cho hoat dong
tham van hoc dudng & cac nha trudng trung hoc
dang con nhiéu han ché. Pé nang cao hiéu qua
cong tac tham van hoc duong, cic nha truong
can cai thién co s& vat chét, ¢o ché do uu dai hop
1y cho d6i ngili lam cong tac nay.
4. KET LUAN

Céc nha truong di bit dau quan tim dén
viéc trién khai cong tic tham vén hoc dudng, tuy
nhién, cac ndi dung va hinh thirc tham van hoc
duodng con chua that sy da dang va véi mirc do
con han ché. Poi ngti thyc hién cong tac tham
van hoc dudng chu yéu 1 gido vién kiém nhiém.
Phan 16n cac truong chua ¢ van phong chuyén
dung cho tham vén. Kinh phi hd tro cho can bd
kiém nhiém ciing nhu kinh phi trién khai cac
hoat dong con nhiu han ché. P& nang cao hiéu
qua tham van hoc duong, cac nha trudng can co
nhiing giai phap nang cao chat luong doi ngii va
cai thién co s¢ vat chét ciing nhu ting ngudn
kinh phi cho hoat dong nay.
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