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PHUONG PHAP HQC TAP HON HO'P VA MOT SO KINH NGHIEM
TRIEN KHAI PHUONG PHAP HOC TAP HON HOP TAI KHOA
NGOAI NG TRWONG DAI HOC VAN LANG
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TOM TAT
Hién nay, phuong phap Hoc tdp hén hop (Blended Learning - BL) dang duoc tng dung
va phat trién nhanh chéng trong hdu hét cac truong dai hoc tai Viét Nam. Nhiéu dé tai nghién
ctru dang dwoc trién khai tap trung gidi quyét cac van dé vé thiét ké bai gidng, hinh thic
chuyén tai ndi dung nham muc tiéu nang cao chét lurong déu ra cda mén hoc, tuy nhién, cé rét
it dé tai nghién ctu vé nhing co ché, chinh sach & mac dé quan ly nha truong nhdm hé tro
cac giang vién dang quan tdm mudn tiép can va thay déi sang phuwong phéap BL. Bai viét nay
gi6i thiéu so luoc vé phuong phap BL, déng thoi, dua trén kinh nghiém trién khai thuc té tai
khoa Ngoai ngi¥ cua Trwong Pai hoc Véan Lang, duc két ra nhdng nhan dinh giai doan, mac dd
ap dung va ky thuat trién khai cho 1&nh dao quan ly trong viéc xay dung cac chinh sach hé tro
cho né luc déi méi phurong phéap gidng day cda gidng vién.

Terkhoa: hoc tap hén hop, phuong phap hoc tdp ngoai ng .
ABSTRACT

Recently, Blended Learning Method (BL) has been applying and developing rapidly in
most of the universities in Vietnam. Many researching papers are focused on solving problems
of teaching content design and delivery models to improve the out come quality of training
course. However, there is very little research directly studying on the applied process,
institution policies and encouragement from all university management levels to promote
faculty to be interested in acceptance and change toward to the new method of BL. This article
would like to introduce a general view of BL method, and based on experience and best
practices of deployment at the Van Lang University, the article author desires to sum up the
phases of applying roadmap, the applicable stages and deploying techniques in order to
formulate aninitial support policy of university management level to encourage an innovation
progression of teaching method in global context of the international education integration.

Keywords: blended learning, foreign languages learning method.

1. DAN NHAP

Tl thap nién 90, khai niém dao tao tir xa
da dwoc phat trién thanh phwong phap nhdm
thay thé cho phwong phap dao tao truyén
thébng. Theo quan diém cha Moore va
Kearsely (2011), dao tao tlr xa la sy giang
day trong dé6 sinh vién va giang vién khéng

cung tham gia trong cung ndi dung bai hoc.
Internet ra d&i da dwoc nhan dinh 1a diém
xuét phat ly twéng cho dao tao tir xa, nhuwng
thwe té do ciing 1a diém xuét phéat cla viéc
tach xa gitra sinh vién va giang vién. Moore
va Kearsely (2011) ciing da phéan loai dao
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tao tr xa thanh nadm thé hé phat trién dua
trén céng cu truyén tai va mic do té chirc:
phat thanh, truyén hinh, chwong trinh dai
hoc t¥ xa, dao tao qua cau truyén hinh,
website trén internet. Dac diém chung cua
nam thé hé nay 1a hoat ddng day va hoc dién
ra trong khi sinh vién va giang vién khéng co
mat tai cing mot dia diém.

Sy phat trién manh mé cua internet da
thic day cac chuong trinh d3o tao tir xa phat
trién rong rai va thuat tir m¢i da dwgc sinh ra
“‘hoc tap truyc tuyén” (Online Learning, E-
Learning). Hoc trwc tuyén dwoc hiéu la s
dung internet dé truy cap tai liéu hoc tap,
twong tac tryc tuyén véi cac nodi dung bai
hoc va trao dbi trwc tuyén v&i gidng vién va
sinh vién khac. Nhiéu dé tai da dwoc thwc
hién nham nghién ctru cac mét phat trién va
anh hwéng cta phwong phéap hoc tryc tuyén.
Vi vay, thoi diém do, van d& méi trwéng hoc
trwe tuyén va moi truéng hoc truyén théng
céi nao tét hon tré thanh mot dé tai tranh
luan.

Vao dau nhirng ndm 2000, phwong

phap BL ra d&i va tré thanh tam diém quan
tam cda cac nha giao duc khi nghién ctru vé
moi trweng tdt nhat cho ngudi hoc vi sy hai
hoa va lgi ich né dwa lai cho c& hai bén day
va hoc trong qua trinh hoc tap.

2. PHUONG PHAP HOC TAP HON HOP
(BLENDED LEARNING - BL)

2.1. Sé liéu nghién ciu vé BL

Sw phét trién ctia phwong phéap BL trén
thé gi&i trong nhirng nam qua c6 thé chirng
minh dwoc bang viéc tdng hop cac bai viét
khoa hoc c6 tr khda “Blended Learning” trén
cac co s& di liéu l&n nhw ProQuest,
Computerdatabase, ScienceDirect  and
Google Scholar... nhirng s liéu cu thé da
cho thdy dé quan tam ctia cac nha nghién
ctu vé phwong phap BL d3 tang rat nhanh
t 10 nam tré lai day va rong khap trén cac
chau luc.

Vi du, véi s6 lieu dwoc cong cu “Scholar
Search” clia Google cung cap, ching ta cé
dwoc bang sé liéu tham khao nhw sau:

Bang 1: Sé lidu phan loai theo ndm (ter 1995 - 2015) cda tir khoa “Blended Learning” trén
cong cu Scholar Search cda Google

5 S6 lwong bai Can A
Nam viét khoa hoc Mdpc dd quan tam

1995 - 2000 296 Chuwa h’l.nh thanh phwong phap, chi s dung nhw thuat
trang thai

2001 - 2005 6,530 Hinh thanh dinh nghia phwong phap va bat dau ap dung

2006 - 2010 16,800 Trién khai (rng dung rong rai va tap trung vao hiéu qua

2011 - 2015 17.200 Cr}uan h?a phwong phap va hinh thanh tiéu chuan do
lwdng chat lvgng

Theo sé liéu trén, khai niém “Blended
Learning” dwoc xuat hién diu tién vao nam
2000. Cubi nam 2002, BL dwoc cac trwong
dai hoc nghién cru nhw mét phwong phap
mé&i. Nam 2006, BL da duwoc motsbd cac
trdng dai hoc khuyén khich cac giang vién
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rng dung. Giai doan 2011 - 2015, BL tr&
thanh phwong phap tiéu chuadn dwoc ap
dung tai nhiéu trwdng dai hoc trén thé gii.

2.2. Phwong phap BL - ly ludn va van
dung
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Trong thei gian dau hinh thanh (2000 -
2001), BL dwogc cac tap doan cdng nghé cao
tai My st dung trong cac khéa hoc nang cao
cho nhan vién ky thuat véi dinh nghia:
phwong phap BL tap trung hoan thién céac
két qua clia muc tiéu hoc tap bang cach ap
dung cdng nghé hoc tap dung cho hinh thai
hoc tap c& nhan dung dé chuyén tai nhirng
ky nang dung cho dung ngu&i va dung thoi
gian (Centra Software, 2001).

Cung thoi diém nay, cac nha giao duc
da nghién ctru dwa BL vao chuwong trinh hoc
tai cac trwdng tiéu hoc & My (Cooney, 2000).
Tiép theo sau, Voci va Young (2001) da xay
dwng chwong trinh dao tao dau tién &p dung
phuwong phap BL trong thoi gian 6 thang voi
muc tiéu tan dung lgi thé cta gidng day c6
gido vién va giang day truc tuyén dé tang
nang lyc lam viéc nhém, xay dwng nhirng
khai niém chung cho hoc tap theo nhém. Sau
thei diém nay, cac nha nghién cu bat dau
quan tam dén khai niém BL va bat dau xuét
hién y twdng hé tro phwong phap hoc tap
trwe tuyén véi phwong phap hoc tap véi gido
vién tai 1&p, tuy nhién van chwa hinh thanh
dinh nghia clia phwong phéap BL.

Giai doan 2003 - 2005 dwoc goi la giai
doan hinh thanh dinh nghia vé BL. Mét trong
nhirng dinh nghia dwec nhiéu bai viét dan
chirng nhét |1a ctia Russel T. Osguthorpe va
Charles R. Graham (2003), BL bao gdm hoc
tap v&i gidng vién va hé thdng dao tao tir xa
nham téi wu héa lgi thé cla ca hai phwong
phap - st dung website cho nhiing diéu
gidng vién lam tét nhat. Ngoai ra, ba loai md
hinh hén hop khac nhau dwoc gi¢i thieu dé
tao nhirng hoat ddng hoc tap hén hop khac
nhau cho sinh vién va giang vién. Trong moé
hinh d4u tién, c&c sinh vién cing tham gia
hwéng lgi tir hai modi trwong hoc véi giang
vién va mai trwdng hoc triec tuyén. Md hinh
th hai, sinh vién hoc trong I&p hoc v&i giang
vién sé tron voi sinh vién khac hoc trong moi
trwdng trwc tuyén. Trong md hinh thé ba,
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sinh vién trong I&p hoc véi gidng vién sé hoc
véi nhirng giang vién khac thdng qua hé
théng hoc trwc tuyén (Osguthorpe, Graham,
2003).

Singh (2003) da dwa ra nhan dinh c6 thé
tao hén hop hoc truc tuyén (online) v&i hoc
khoéng trwc tuyén (offline), tw hoc - hoc tap
theo nhom, hoc theo dé cwong - hoc khong
theo dé cwong, noéi dung chon loc - day du
ndi dung, va hoat déng hd tro' cho thwe hanh
va trinh di&n. Thoi diém nay, Singh da nhan
dinh rang néu céng nghé déi mai trong
twong lai, nha trwong sé hé tro cac chwong
trinh hoc hén hop thay cho cac chwong trinh
hoc chi s&r dung mét phwong phap.

N&m 2006, Graham da téng hop toan
dién phwong phap BL nhw nén tang, dinh
nghia, khuynh hwéng, phén loai mé hinh,
thach thrc va dinh hwéng twong lai trong
quyén sach ctia minh. Sau thdi diém nay, BL
chinh thirc tré thanh phwong phap chuan va
dwoc phd bién rong rai.

Giai doan tir 2007 - 2010, mét sb lwong
I&n dé tai nghién ctru déu tap trung vao viéc
mé rong trién khai BL va danh gia hiéu qua
cta phwong phap. Cac nghién cru vé hiéu
qua phuwong phap da tap trung vao nhirng
yéu t6 doc lap dé danh gia nhw sw hai long,
thai do, ky nang tw duy, hd tro nguwdi hoc,
murc do tham gia, hoat déng twong tac, cac
tac dong va kha nang van dung. Qua céac de
tai trén, cac nha nghién clru da dwa ra cac
murc do lwéng vé& hiéu qué ctia phwong phap
BL trén céac tiéu chi khac nhau nhw déng Iwc
hoc tap, két qua dau ra, thai d6 hoc tap,
nang lyc hgp tac, van dung kién thuec, ky
nang tw duy va ty 1é dau/rét cla sinh vién.

Qua thoi diém nay, céac tiéu chi danh gia
da dwoc cu thé hoa trén tieng linh vie gidng
day va cip d6 nguoi hoc khac nhau. Cac két
qua nghién ctu ngay cang duc két nhirng wu
diém cta phwong phap BL va khéng con sw
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hoai nghi nao déi v&i yéu cau trién khai &
céac td chirc gido duc trén thé gidi.

T ndm 2010 dén nay, s6 lwong bai
nghién ctru vé phwong phap BL van tiép tuc
tang cao va di sau vao danh gia hiéu qua
phuwong phap (Bang 1). Thém vao dé, céng
nghé da c6 nhirng bwéc tién dot pha, gia
thanh thiét bj va cac dich vu da gidm & mac
thAp nhéat. Sy phat trién bung nd cla céng
nghé di déng va thiét bj cam tay da tao co
hoéi cho phwong phap BL dat dén kha nang
t6i wu hoda cao nhat tr trwédc dén nay.
Phuwong phap BL da dwoc dwa vao ap dung
gan nhu hau hét cac linh vuc dao tao va dac
biét nguwdi hoc & bac dai hoc dwgc hwdng loi
ich nhiéu nhét.

3. VAN DUNG PHUONG PHAP BL TAI
VIET NAM

Sy phat trién cta phwong phap BL tai
Viét Nam da dwoc khuyén khich ap dung
vao cac bac tiéu hoc, trung hoc co sé& va
trung hoc théng qua chuwong trinh giang day
cho twong lai ciia Tap doan Intel, chwong
trinh hd tro' gido duc Viét Nam cla Tap doan
Microsoft. Cac chwong trinh hd tro nay da
tao nén tang déi méi phwong phap cho cac
trwdng hoc trong nwéc. Cac két qua ddi moi
phwong phap cta giéo vién phd théng cia
Viét Nam da dwoc thé gii ghi nhan.

Déi v&i cac trwdng cao dang va dai hoc,
phuwong phap BL chwa c6 dwoc sw hé tro
toan dién cho gidng vién cling nhw nha
trwéng nhu & bac phd théng. Cac truong
dang tw tim hiéu va trién khai v&i quy mé rat
khac nhau va da cé hoat dong trién khai
phuwong phap BL va da dat dwoc nhivng két
qua cu thé, vi du nhw: Trwdng Pai hoc Sw
pham Ha Néi, Treong Pai hoc Van Lang,
Trwdng Pai hoc FPT, Trwdng Pai hoc Hoa
Sen.

Hién nay, B6 Giao duc - Dao tao khuyén
khich céc trwéng cao dang va dai hoc tham
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gia mang lwgi cac trwdng dai hoc Bong Nam
A vé ddm bao chét lwong (AUN-QA) dé déng
ky kiém dinh cac chwong trinh dao tao. Theo
cac tiéu chi kiém dinh chwong trinh, viéc
danh gia chat lwgng chwong trinh sé théng
gua phwong phap gidng day. Chon lwa mét
phwong phap gidng day chuan hién dai cho
chwong trinh dao tao la diéu quan trong nhat
& giai doan hdi nhap qudc té va phat huy triét
dé chét lvong cla nodi dung chwong trinh.
Vé&i sy phat trién ngay cang hoan thién cta
cdng nghé hé tro va dong co hoc tap ngay
cang nang cao cla ngwoi hoc, phwong phap
BL la mét sy lwa chon ly twéng.

4. MOT SO KINH NGHIEM TRONG TRIEN
KHAI PHUPONG PHAP BL

Trong giai doan chudn bj ban dau,
ngwdi thuc hién can tim hiéu rd vé ly thuyét
BL, nghién ctu cac bai viét chia s& kinh
nghiém va tiép can trao déi véi nhirng noi da
t6 chire thanh cong phwong phap BL. Truwéc
khi bat dau ddi méi phwong phap dao tao,
nguwoi thwe hién can xac dinh rd véi nguoi
quén ly don vi hai van dé nhw sau:

- Xac dinh va cung cip mot cach chi tiét
nhirng van dé nguoi quan ly can hiéu ré dé
hwéng dan don vi tiép nhan sy thay dbi
phwong phéap va déng y hé tro trién khai.

- Xac dinh nhitng van d& lién quan &nh
hwéng dén ké hoach, md hinh dao tao va sw
hé tro d& nguwdi quan ly wéc lvong dwoc
trong tién trinh trién khai phwong phéap BL.

Nhiém vu thuyét phuc cac giang vién
cung bé mén ddng thuan véi sw thay déi
phwong phéap rat khé kh&n. Qua nghién clru
clia Rogers (2003) vé sy déng thuan cta céa
nhan hay mét td chirc d& chap nhan va trién
khai sy d6i méi sang tao, c6 5 buwdc dé trién
khai:

1. Tao ra nhu cau: xac dinh ré nhirng thach

thirc cGia don vi dé can tao ra nhu cau cda
ddi méi phuong phéap.
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2. Lwa chon: xac dinh phwong phap déi méi
dap trng dwoc thach thire cla don vi.

3. CAu truc lai: diéu chinh phwong phap déi
mé&i dé phu hop véi sw thay dbi cia don vi.
4. Cong khai héa: nham kiém tra cac moi
guan hé gitra phwong phap doi méi va don
Vi.

5. Cung c¢b nhan thtc va lap 16 trinh thywc
hién: tién hanh phwong phap déi méi nhw
mot phan coéng viéc binh thuéng cia don vi
va dinh ky danh gia hiéu qua va cac tac déng
dé ctng cb nhan thire.

Sau khi d3 dat dwoc sy dong thuan cia
tap thé gidng vién va don vi, qua trinh thyc
hién sé dugc chia lam ba giai doan. Viéc xac
dinh céac giai doan nay la can thiét cho viéc
lap ké hoach hau can hd tro day da cho cong
tac trién khai ddi méi phwong phap.

- Giai doan 1: nhan biét va guan tam.

- Giai doan 2: ddng thuan va bat tay trién
khai.

- Giai doan 3: trién khai én dinh va phat trién.

Pat dwoc sy dong thuan, chién lvoc rd
rang va sy hé tror day du, lac nay ngudi thuc

hién can can nhac md hinh thiét ké néi dung
hén hop dé truyén tai theo didu kién ha tang
ky thuat va diéu kién hd trg. Thiét ké mé hinh
can phu hop véi dac diém mén hoc, cap do
cla sinh vién, nang lwc cla gidng vién va
mong mudn dau ra cGa mén hoc. Theo
nghién cku cua Alammary, Sheard,

Carbone (2014), c6 3 mic d6 xay dung thiét
ké noi dung theo phwong phap BL.

- M&rc hén hop thap: dwa mot sé hoat dong
tang cwdng vao ndi dung sén cé clia chwong
trinh.

- M&rc hdn hop trung binh: thay thé mot sé
hoat déng trong ndi dung c6 san ctia chuong
trinh.

- Mtrc hén hop cao: xay dwng lai tr dau tat
ca n6i dung cua chwong trinh.

- M6t trong nhitng yéu td6 quyét dinh sw
thanh céng cho trién khai phwong phap BL |a
xac dinh chinh xac mirc hén hop nao can ap
dung. Bang mé ta sau day liét ké cac yéu td
dé giup nguoi thwe hién chon mirc @6 phu
hop cho viéc thiét k& mén hoc BL.

Bang 2: Cac mure dé BL

Mdrc hén hop thap

Mdrc hén hop trung binh

Mirc hén hop cao

Giang vién chwa c6 kinh
nghiém thiét k& va phat
trién khoa hoc BL

Giang vién da trng thiét ké
va phat trién khéa hoc BL

Giang vién da co6 vai nam kinh
nghiém vé thiét ké va phat trién
cho khéa hoc BL

Giang vién chwa c6 kinh
nghiém gidng day béng

phwong phap truyénthéng | truyén théng

Giang vién da twng giang
day bang phuwong phéap

Giadng vién da giang day bang
phwong phép truyén théng qua
vai nam

Giang vién co it hiéu biét vé
cdbng nghé tich hop da

phwong tién phwong tién

Giang vién co6 kién the tbt
vé cbng nghé tich hop da

Gidng vién c6 nang luc tét vé
cobng nghé tich hgp da phuong
tién

Giang vién khoéng tw tin voi
cbng nghé tich hop da

phwong tién tién

Giang vién c6 ty tin véi cong
nghé tich hgp da phwong

Giang vién co6 tw tin cao véi cong
nghé tich hop da phuwong tién

Khong co6 sw hé tro tir phia

nha treong trwong

C6 sy hd trg tv phia nha

Nha trwdng quan tam hd tro cao

18




TAP CHi KHOA HOC QUAN LY GIAO DUC S6 03 (07) / 2015

5. KET LUAN

phap hoc trwc tuyén, vuwon dén tiéu chi: hoc
moi noi va moi lic vé&i chi phi thap va hiéu
qua cao. Trong bdi canh hoi nhap qubc té
cla nganh giado duc hién nay, cac trudng
cao dang va dai hoc nén khuyén khich cac
gidng vién ap dung phuwong phap BL vao
gidng day dé dap (rng nhu cau hoc tap ngay
nay.

Phwong phap BL da dwoc rat nhiéu
trwdng dai hoc trén thé gi¢i chon lam
phwong phap tiéu chuin. Hiéu qua cda
phwong phap BL mang lai cho nha trwéong,
gidng vién va sinh vién da dwgc chirng minh
ré rang va khoa hoc. Phuong phap BL duoc
trién khai d& phat huy téi da hiéu qua cla ca
phuwong phap hoc véi gidng vién va phwong
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