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TAP CHI KHOA HQC QUAN LY GIAO DUC S6 04(16)/2017

THU'C TRANG THU'C HIEN CAC CHE PQ CHINH SACH
POI VOI SINH VIEN TRONG CAC TRUONG PAI HQOC CONG LAP
KHOI NGANH KINH TE TAI THANH PHO HO CHI MINH

LAM THI KIM LIEN)

TOM TAT: Bai viét trinh bay két qua khdo St thiee trang thiee hién cac ché dé chinh sach doi véi
sinh vién trong cac truong dai hoc cong Idp khoi nganh kinh #é tai Thanh phé Ho Chi Minh. Theo
két qua thu duwge, danh gid ciia can bé quan 1y, giang vién va nhan vién cé diém trung binh 1 4.10;
danh gia cia sinh vién ¢ diém trung binh 1& 3.94, thdp hon S0 véi danh gia ciia can bé qudn 1y,
gidng Vién va nhan vién nhung déu trén 3.51, roi vao mite “kha”. “Mét s6 han ché” ¢b diém trung
binh 1a 1.12, roi vao mitc “thinh thoang”. Mc AU vdy, ty Ié phan trdm trong 6 biéu hién han ché dao
déng tir 25.2% dén 34.5% tong ba mikc “thinh thodng”, “thwong xuyén” Va “rdt thwong xuyén” cho
thdy nhitng han ché can duwoc khec phuc kip thoi dé nang hiéu qua cdng tac nay ¢ miic cao hon.

Tir khoa: chinh sach, thuee hién chinh sach, thuc trang thuc hién chinh sach @i véi sinh vién.

ABSTRACT: This paper presents the survey results on the current implementation of policies for
student at the public economic universities in Ho Chi Minh City. According to the results, the
assessment of the management staff, the teachers and the staff have the average score of 4.10
points; the assessment of the students have average score of 3.94 points, lower than the assessment
of the management staff, the teachers and the staff but all are above 3.51 points, falling into the
"pretty"” rating. Some restrictions have average score of 1.12 points, falling into the "occasional”.
Even so, the percentage of 06 limited expressions is ranged from 25.2% to 34.5% of the three levels
of "sometimes", "often" and "very often" shows that the limitations need to be solved to improve the
efficiency of this work at the higher level.

Key words: policies, current implementation of policies, current implementation of policy
incentives for student.

1. MO PAU

Hién nay, tai Thanh phé H6 Chi Minh c6
50 truong dai hoc va 06 hoc vién; trong dé co
07 truong dai hoc cong lap khdi nganh kinh té
v6i tong s6 sinh vién chinh quy dao dong tir
80.000 dén 90.000 mdi nim. Pay la nhiing
truong trong diém ¢ phia Nam trong hé thong
c4c truong dai hoc khdi nganh kinh té cua Viét
Nam; cung cap cho xa hoi cAc san pham dao
tao, nghién ciru khoa hoc, tu van, tmg dung va
chuyén giao cdng nghé vé linh vuc kinh té,

kinh doanh, quéan ly. Kinh té, kinh doanh, quan
ly 12 khdi nganh c6 &p luc lam viéc rat 16n do
tinh chat cong viéc phire tap, nhay cam va thi
truong lao dong ngay cang canh tranh khdc liét.
Ap luc hoc hanh, cac van dé vé doi sdng, hoc
phi,... 1a nhirng kh6 khan ma sinh vién céac
truong khéi nganh kinh té, kinh doanh, quan ly
phai d6i dién, vuot qua dé dap ung yéu cau vé
chat lugng ngudn luc. Bé nang cao chat luong
nguon lyc can nhiéu giai phap, chinh sach hd
tro va khong thé khdng dé cap dén viéc thuc

»Thac si. Trudong Pai hoc Ngan hang Thanh phé H Chi Minh.
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hién cac ché do chinh sach dbi vai sinh vién:
tuy nhién, cong tac nay con ton tai nhirng bét
cap, han ché. Chinh vi viy, viéc tim hiéu thuc
trang thuc hién cac ché do chinh sach déi vai
sinh vién trong cac truong dai hoc cong lap
khéi nganh kinh té tai Thanh phd H6 Chi Minh
la can thiét dé dinh hudng cac bién phap nang
cao hiéu qua hoat dong nay, gép phan hd tro
sinh vién hoc tap, rén luyén, dap ang yéu cau
va doi hoi ctia x4 hoi vé ngudn nhan luc chat
luong cao cho Thanh phé Ho Chi Minh noi
riéng va dat nude néi chung.
2. NOI DUNG

Phuong phap diéu tra bang hoi la phuong
phap chinh dugc sir dung nham tim hiéu thuc
trang thuc hién cac ché d6 chinh sach ddi voi
sinh vién trong cac truong dai hoc cong lap
khdi nganh kinh té tai Thanh phd Ho Chi Minh.
Khach thé nghién ctru 12 240 can bo quan ly,
giang vién, nhan vién tham gia vao viéc thuc
hién céc ché d6 chinh sach dbi vai sinh vién:
khéach thé b6 trg 1a 600 sinh vién thuoc 04

truong dai hoc cdng 1ap khdi nganh kinh té tai
Thanh phé H6 Chi Minh: Trudng Pai hoc Kinh
té, Kinh t& - Luat, Ngan hang, Tai chinh —
Marketing. Cé&c cau hoi dugc do trén 5 mirc do
bao gém: Tét, kha, trung binh, yéu, kém. Sau
do6, quy diém tirng cau nhu sau:

PTB MUC PQ
451-5.0 Tot Rét thuong Xuyén
351-45 Kha Thuong Xuyén
2.51-3.5 | Trung binh Thinh thoang
1.51- 25 Yéu Hiém khi
1.00-1.50 Kém Khdng bao gio

2.1. Thwe trang thwe hién cac ché d@é chinh
sach déi véi sinh vién

Viéc thuc hién cac ché do, chinh sach
dbi vai sinh vién dugc khao sat trén 06 noi
dung co ban theo chirc nang, nhiém vu cta
don vi chuyén trach cbng tac sinh vién trong
cac truong dai hoc cdng l1ap khdi nganh kinh
té tai Thanh phd Hb Chi Minh, thé hién trong
bang 1.

Bang 1. Thyc trang thyuc hién cac ché do chinh sach déi vai sinh vién

Mire d9 danh gia (%)

] Poi
TT NOI DUNG , . . c PTB
: tong | Kem | véu | U9 | kha | Tée
binh
Phéi hop véi cac phong,
o CBQL-
khoa,... ¢O lién quan thyc 0.8 1.3 15.0 41.7 41.3 421
. . £ 2 GV-NV
1 hién xet cap hoc bdng
khuyén khich hoc tap, mién
giam hoc phi, trg cdp XA hoi | SV - 35 24.0 44.5 28.0 3.97
cho sinh vién theo quy dinh.
T chirc van dong, tim kiem | CBQL- 21 | 167 | 438 | 375 417
2 |va quan ly cac nguon hoc | GV-NV
béng. Y - 2.2 28.8 475 215 3.88
Chu trl, phoi hop v6i cac | CBQL- 10 | »o | 177 | 43 | 313 4.07
don vi ¢6 lién quan t6 chic | GV-NV
3 | cac hoat dong gidi thiéu va
hd trg sinh vién tim viéc SV - 2.7 24.0 43.7 29.7 4.00
lam.
g | TOchiemicn phitcaclép | CBQL- 1 0 | o 50 | 400 | 202 3.92
dao tao ngan han nham | GV-NV
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oh Mirc dp danh gia (%)
- 01
TT NOI DUNG . . PTB
: twong Kém | Yéu Tr\ung Kha Tot
binh
trang bi cho sinh vien cac | g, 05 | 35 | 268 | 413 | 278 | 393
k¥ nang can thiét.
Xay dung va phat hanh | CBQL- | o | 9 | 155 | 450 | 3209 4.06
: mién phi cac tai liéu, cam | GV-NV
nang k¥ nang can thiét cho
. o SV - 0.2 6.2 28.3 38.3 3.86
sinh vién.
Tao dicukién giup dgsinh | CBQL- | 0 1 o | 479 | 395 | 396 | 415
6 vién tan tat, khuyet tat, sinh | GV-NV
vién dién chinh sach, sinh
: ' SV 0.5 4.0 22.3 39.5 33.7 4,02
vién c6 hoan canh khé khian.
CBQL -GV -NV 410
DPTB chung sV 3.94

Két qua thong ké ¢ bang 1 cho thiy DTB
chung trong viéc thuc hién cac ché do, chinh
sach dbi véi sinh vién dya trén danh gia cua
can bd quan ly, giang vién, nhan vién la 4.10 va
sinh vién 12 3.94, déu & muc “kha”.

Theo danh gia cua can b quan ly, giang
vién, nhan vién thi n6i dung c6 DTB cao nhét
la phdi hop v6i cac phong, khoa,... ¢ lién
quan thyc hién xét cip hoc bong khuyén khich
hoc tap, mién giam hoc phi, tro cAp x& hoi cho
sinh vién theo quy dinh v6i BTB la 4.21, ¢
muac “kha”; c6 dén 41.7% & mbc “khd” va
41.3% & mirc “t6t”; tong hai mutc nay 1a 83%
nhung sinh vién chi danh gia noi dung nay ¢
murc “kha”. Pic biét, van con 17.1% cén bo
quan |y cho ring néi dung cdng viéc nay chi
dimg ¢ mic “kém”, “yéu” va “trung binh”
(0.8% kém, 1.3% yéu, 15.0% trung binh). Két
quéa phong van cho thay mot bo phan sinh vién
chua hai 10ng voi viée cp, xét hoc bong, don
ctr y kién cua mét sinh vién nim 2: “Em chua
thuc su hai long vé viéc xét cap hoc bong Vi
mot s6 ban ¢6 hoan canh khé khin hon nhung
khéng nhan dugc sy hd tro hoc bong bing
nhirng ban khac”. Thuc té, viee cép, Xét hoc
bong hién nay van can cir vao két qua hoc tap
va rén luyén, cin cr Vao gidy Xac nhan hoan
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canh kho khan,... Nha truong chua cO nhiing
bién phap pht hop hon dé minh xac cac chimg
nhan ndy, tir d6 dan dén mot sb tinh hudng
chua khach quan.

Noi dung dung thr hai 1a t6 chirc van
dong, tim kiém va quan |y cac ngudn hoc bong,
qu¥ hd tro sinh vién tir cac ngan hang, doanh
nghiép, to chirc, c& nhan,... voi DPTB 12 4.17, &
muc “kha”; c6 dén 43.8% & mic “khd” va
37.5% ¢ mirc “tot”, tong hai mirc nay 1a 81.3%.
sinh vién ciing danh gi& ndi dung nay ¢ muc
kha vai DTB la 3.88. bay la mot ndi dung cong
viéc phire tap, rit can su linh loat cua luc luong
can bo quan ly céng tac sinh vién. Ngoai ngan
sach, can bo quan ly ¢6 thé van dong ngudn tai
tro tur luc lwong cuu sinh vién, doanh nghiép,...
Mot chuyén gia cong tac sinh vién cho rang:
“Vai tro caa ché do, chinh sach ddi vai sinh
vién hét quan trong
thuc hién muc tiéu dao tao ctia nha truong, gilp
cac em sinh vién c6 hoan canh dic biét kho
khin ¢6 co hoi thuc hién udc mo nghé nghiép
trong trong lai ddng thoi giam ap luc vé tai
chinh dé sinh vién an tam, tap trung hoc tap va
nghién ciru”. Tuy nhién, van con dén 18.8%
can bd quan ly, giang vién va nhan vién danh
gia noi dung nay ¢ mirc “yéu” va “trung binh”

suc trong viéc
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(2.1% & muc “yéu” , 16.7% O muc “trung
binh™). Viéc tim kiém ngudn hd tro hién nay
dugc c&n bo quan ly, giang vién va nhan vién
danh gia & mirc “kha” nhung van chua dap tng
duge nhu cau thuce té caa sinh vién. Van dé nay
can tich cuc cai thién hon nita dé tao diéu kién
t6i da cho sinh vién hoc tap va rén luyén.

Theo danh gia cta sinh vién, ndi dung “tao
diéu kién gilip d& sinh vién tan tat, khuyét tat,
sinh vién dién chinh sach, sinh vién c6 hoan
canh kho khin” dugc danh gi4 cao nhét véi
DTB la 4.02 va noi dung “chu tri, phbi hop véi
cac don vi ¢6 lién quan t6 chirc cac hoat dong
gidi thiéu va ho trg sinh vién tim viéc lam”
dtrng vi tri thu hai voi DTB la 4.00. Can bo
quan ly, giang vién va nhan vién ciing danh gia
hai noi dung nay voi DTB trén 4.00, lan luot 1a
4.15 va 4.07. Cac DTB nay déu ¢ mirc “kha”.
Bén canh do, ty 1é phﬁn tram tr mirc do “kém”
dén “trung binh” dua trén danh gi4 cua can bo
quan ly cling can luu y:

Tao diéu kién gilp d& sinh vién tan tat,
khuyét tat, sinh vién dién chinh sach, sinh vién

€06 hoan canh kho khan vé6i 0.8% & murc “kém”,
2.1% & mirc “kha”, 17.9% & mirc “tot”; tong ba
mtrc nay la 20.8% - hon 1/5 mau nghién ctru.
Maic du dugce danh gid ¢ mirc “kha” nhung ty 1€
phan trim cho thdy nodi dung ndy van con
nhitng han ché nhét dinh cén cai thién.

Chu tri, phdi hop véi cac don vi c6 lién
quan t6 chirc cac hoat dong gidi thiéu va hd
tro sinh vién tim viéc lam, ¢6 0.8% & muc
“kém”, 2.5% ¢ muac “kha”, 17.1% & mic
“trung binh”; tong ba murc nay 12 20.4% - hon
1/5 mau nghién ciru. Thuc té cho thay, hién
nay cac truong dai hoc trong mau nghién ciu
déu tién hanh té chtrc dinh ky duge Ngay hoi
viéc lam dé két ndi giira sinh vién vai doanh
nghiép nhung ndi dung ndy van chua dat
dugc & mure “tot”.

2.2. Mt s6 han ché trong thuc hién cac ché dj
chinh sach déi véi sinh vién

Khao sét y kién cua dbi tuong khao sét la
sinh vién vé nhitng han ché trong thuc hién ché
d6 chinh sach ddi véi sinh vién, ching toi nhan
duogc két qua nhu trong bang 2.

Bang 2. Mot s han ché trong quan ly viéc thuc hién cac ché do, chinh séch dbi véi sinh vién

Mikc d§ danh gié (%)
T HAN CHE Khong | Hiém | Thinh | Thwong | ot PTB
bao gio khi thoang Xuyén thmfng
Xuyén
Quy hoc bong trong va
y | ngoaingansichhdwosinh | 00 | o0y 19.3 14.0 12 1.22
vién con qua it, chua ho trg
phu hgp cho sinh vién.
Quy trinh xét cip hoc bong
2 | khuyén khich hoc tap con |  30.7 39.3 18.2 95 23 1.44
rudm ra, cham tién do.
Quy trinh xét tro cap, mién
3 giam hoc phi chua dugc 38.3 333 15.0 11.0 2.3 1.06
quan tam, thu tuc phuc tap.
T chic céc 16p dao tao
ngin han mién phi nhim
4 trang bi cho sinh vién céc ky 40.2 32.3 16.0 9.2 2.3 1.01
ning can thiét trong moi
truong lam viéc va phét
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Mirc d danh gia (%)
T HAN CHE Khong | Hiém | Thinh | Thuomg | o PTB
. : . R thuong
bao gio khi thoang Xuyén A
Xuyén
trién ban than con rap
khudn, 1y thuyét, chua hap
dan.
CAc tai liéu, cam nang, ky
5 ning can thiét cho sinh vién 42.2 29.7 16.3 7.8 40 1.02
chua phong pha.
Chua nhiét tinh gilp d& sinh
g | Vientan it khuyetdt sinh |00 g0 1 o8 95 3.2 0.98
vién dién chinh sach, sinh
vién c6 hoan canh khé khan.
DTB chung 112

Két qua thong ké ¢ bang 2 cho thay mot
s han ché trong quan ly viéc thuc hién cac
ché do, chinh sach ddi véi sinh vién c6 DTB
chung 12 1.12, & mtc “thinh thoang”. Trong
sau ndi dung thi khéng cé noi dung nao &
murc trung binh.

DTB cao nhit 1a ndi dung “quy trinh xét
cap hoc bong khuyén khich hoc tap con ruom
ra, cham tién d6”, voi PTB 14 1.44; tong ba
murc “thinh thoang”, “thudng xuyén” va “rit
thuong xuyén” & 29.5% (18.2% “thinh
thodng”, 9.5% “thwong xuyén” va 2.3% “rd
thuong xuyén”). Ké tiép, ndi dung “quy hoc
bdng trong va ngoai ngan sach hd trg sinh vién
cOn qua it, chua hd trg phi hop cho sinh vién ”
v6i DTB la 1.22; tong ba mirc “thinh thoang”,
“thudong xuyén” va “rat thuong xuyén” la
34.5% (19.3% “thinh thodng”, 14.0% “thiong
xuyén” Va 1.2% “rat thwong xuyén”). Ty 18
ndy chénh léch khoang 20% so véi két qua
théng ké trong mot khao sat khac ddi véi can
bd quan ly, giang vién, nhan vién khi noi dung
td chtrc van dong, tim kiém va quan ly céc
ngudn hoc bong, quy hd trg sinh vién tir cac
ngan hang, doanh nghiép, t6 chirc, c4 nhan, ...
c6 BTB la 4.17 (43.8% ¢ muic kha va 37.5% &
mike tot, tong hai mire nay 1a 81.3%). Nhu vy,
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gitra sinh vién va can bg quan ly, giang vién,
nhan vién c6 su chénh léch nhat dinh khi danh
gia van dé nay. Can bo quan ly, giang vién,
nhan vién cho rang noi dung nay da thuc hién
“kha” thi sinh vién cho rang con han ché voi
34.5% tong ba muc “thinh thoang”, “thudng
xuyén” va “rit thuong xuyén” chua lam tdt
didu nay. S6 liéu nay gilp nguoi thuc hién ché
dd chinh sach d6i vai sinh vién can xem xét va
danh gia lai thao tac 1am viéc bang c4c phan
hodi khéch quan tir sinh vién dé rat kinh nghiém
va lam viéc tot hon. Pdng thoi, can ctr vao nhu
cau cua sinh vién dé xay dung cac ké hoach
phl hop hon véi thyc tién.

Nhitng han ché tiép theo dugc xép theo
thtr ty DTB: Quy trinh xét tro cip, mién giam
hoc phi cho sinh vién chua dugce quan tam, tha
tuc phtrc tap (DTB = 1.06); c4c tai liéu, cAm
nang, ky ning can thiét cho sinh vién chua
phong pha (PTB = 1.02); té chire cac 16p dao
tao ngan han mién phi nham trang bi cho sinh
vién c4c k¥ ning can thiét trong moi trudng
lam viéc va phét trién ban than con rap khudn,
ly thuyét, chua hap dan (DTB = 1.01).
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3. KET LUAN

Két qua khao sat cho thiy danh gia cua
can bo quan ly, giang vién, nhan vién vé thyc
trang thuc hién cac ché do, chinh sach d6i vai
sinh vién cé diém trung binh 1a 4.10; danh gia
ctia sinh vién c¢6 diém trung binh 12 3.94, thap
hon S0 v&i danh gid ctia can b quan ly, giang
vién, nhan vién nhung déu trén 3.51, roi vao
mirc “kha”. “Mot s6 han ché” c6 diém trung binh

1a1.12, roi vao mirc “thinh thoang”. Mic du vay,
ty 18 phan tram trong 6 biéu hién han ché dao
dong tir 25.2% dén 34.5% tong ba muc “thinh
thoang”, “thudng xuyén” va “rat thuong xuyén”
cho thdy can c6 nhitng bién phap cu thé dé kip
thoi khic phuc han ché nham nang cao hiéu qua
cong tac thuc hién ché d6 chinh sach dbi vai
sinh vién va rong hon la hiéu qua quan ly cong
tac sinh vién tir murc “kha” 18n “tot”.
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